
�� 

 

 

 
 

6XPPDU\�RI�&RPPXQLW\�%HQHILWV�3URYLGHG�7R 
 
 
 

1XHFHV�&RXQW\�&RPPXQLW\ 
 

4XDUWHU�(QGLQJ�-XQH��������� 
 
 
 
 
 
 

%\ 

 
%D\�$UHD�+HDOWKFDUH�*URXS��/WG��G�E�D�&RUSXV�&KULVWL�0HGLFDO�&HQWHU 

 
 
$ERYH�DOO�HOVH��ZH�DUH�FRPPLWWHG�WR�WKH�FDUH�DQG�LPSURYHPHQW�RI�KXPDQ�OLIH�� 

 
 
 



�� 

 

,�  %DFNJURXQG 
 

7KH������7H[DV�/HJLVODWXUH�GLUHFWHG�++6&�WR�H[SDQG�0HGLFDLG�PDQDJHG�FDUH�WR�DFKLHYH�
VDYLQJV� DQG� WR� SUHVHUYH� KRVSLWDO� DFFHVV� WR� IXQGLQJ� FRQVLVWHQW� ZLWK� XSSHU� SD\PHQW� OLPLW�
�83/�� IXQGLQJ�� � 7KH� EHVW� DSSURDFK� WR� DFKLHYH� WKHVH� JRDOV� DORQJ� ZLWK� GHOLYHU\� V\VWHP�
UHIRUP�DQG�TXDOLW\� LPSURYHPHQWV�ZDV� WR�QHJRWLDWH�D�ILYH-\HDU������ZDLYHU�� � ,Q�'HFHPEHU�
������ 7H[DV� UHFHLYHG� IHGHUDO� DSSURYDO� IRU� WKH� ����� +HDOWKFDUH� 7UDQVIRUPDWLRQ� :DLYHU�
�:DLYHU��� �7KH�:DLYHU� UHTXLUHV�SURYLGHUV�DQG�RWKHU� VWDNHKROGHUV� WR�ZRUN� FROOHFWLYHO\�DQG�
FROODERUDWLYHO\�WR�GHYHORS�DQG�VXEPLW�D�UHJLRQDO�SODQ�IRU�KHDOWK�FDUH�GHOLYHU\�V\VWHP�UHIRUP�
WKURXJK�WKH�IRUPDWLRQ�RI�5HJLRQDO�+HDOWKFDUH�3DUWQHUVKLSV��5+3¶V����&RUSXV�&KULVWL�0HGLFDO�
&HQWHU� LV�DQ�DFWLYH�SDUWLFLSDQW� LQ� WKH�5+3���SODQQLQJ�DQG�KDV�VHYHUDO� SURSRVHG�GHOLYHU\�
V\VWHP�UHIRUP�SURMHFWV�LQFOXGHG�LQ�WKH�ILQDO�UHJLRQDO�SODQ��� 
 
,QWHJUDO� WR�WKH�VXFFHVV�RI� WKH�UHJLRQDO�SODQ� LV� WKH�FROODERUDWLRQ�WR�VXSSRUW�1XHFHV�&RXQW\�
+RVSLWDO� 'LVWULFW� �'LVWULFW�� LQ� LWV� PLVVLRQ� WR� SURYLGH� KHDOWKFDUH� WR� WKH� SRRU� DQG� QHHG\���
7KURXJKRXW�WKH�\HDU��&&0&�SURYLGHV�KHDOWKFDUH�VHUYLFHV�WR�WKH�UHVLGHQWV�RI�1XHFHV��DQG�
VXUURXQGLQJ��FRXQWLHV��LQFOXGLQJ�LQSDWLHQW�DQG�RXWSDWLHQW�KRVSLWDO�VHUYLFHV�DW�WKH�IDFLOLW\��DV�
ZHOO�DV�RWKHU�KHDOWKFDUH�DQG�HGXFDWLRQDO�VHUYLFHV�WKURXJKRXW�WKH�FRPPXQLW\���$V�SDUW�RI�WKH�
FROODERUDWLRQ�ZLWK�WKH�'LVWULFW��PHPRULDOL]HG�LQ�WKH�1XHFHV�&RXQW\�,QGLJHQW�&DUH�$IILOLDWLRQ�
$JUHHPHQW��&&0&�DJUHHG�WR�SURYLGH�WKH�'LVWULFW�SHULRGLF�UHSRUWV�VXPPDUL]LQJ�WKH�VHUYLFHV�
SURYLGHG�LQ�WKH�FRPPXQLW\��� 

 
7KH� IROORZLQJ� LV� WKH� WKLUW\-ILUVW� TXDUWHUO\� UHSRUW�� ZKLFK� SURYLGHV� DQ� RYHUYLHZ� RI� WKH�
FRPPXQLW\�EHQHILWV�SURYLGHG�E\�&&0&�GXULQJ�WKH�ODVW�TXDUWHU� 

 
 
,,�  &RPPXQLW\�%HQHILWV 
 

&&0&�SURYLGHV� D� VLJQLILFDQW� DPRXQW� RI� KHDOWKFDUH� VHUYLFHV� WKDW� DUH� GHOLYHUHG� GLUHFWO\� WR�
PHPEHUV�RI�WKH�FRPPXQLW\�DW�IUHH�RU�UHGXFHG�FRVW���7KHVH�VHUYLFHV�EHQHILW�WKH�'LVWULFW�E\�
VKDULQJ�WKH�EXUGHQ�DQG�UHVSRQVLELOLW\�IRU�FDULQJ�IRU�WKH�SRRU�DQG�QHHG\���&&0&�SURYLGHV�D�
VLJQLILFDQW� DPRXQW� RI� XQFRPSHQVDWHG� FDUH� WR� WKH� UHVLGHQWV� RI� 1XHFHV� &RXQW\� DQG�
VXUURXQGLQJ� FRPPXQLWLHV�� � )RU� WKLV� UHSRUWLQJ� SHULRG� &&0&� SURYLGHG� DSSUR[LPDWHO\� ����
PLOOLRQ� LQ� XQFRPSHQVDWHG� FDUH�� LQFOXGLQJ� WKH� XQUHLPEXUVHG� FRVWV� RI� WUHDWLQJ� 0HGLFDLG�
SDWLHQWV���&&0&�FRQWLQXDOO\�VWULYHV�WR�LPSURYH�WKH�VHUYLFHV�SURYLGHG�WR�WKH�FRPPXQLW\��DV�
ZHOO� DV�DFFHVV� WR� WKRVH�VHUYLFHV�� � /LVWHG�RQ� WKH�QH[W�SDJH�DUH�H[DPSOHV�RI� VRPH�RI� WKH�
DGGLWLRQDO�VHUYLFHV�SURYLGHG�E\�&&0&�LQ�WKHLU�FROODERUDWLRQ�ZLWK�WKH�'LVWULFW� 
 
 

,,,�  $GGLWLRQDO�6HUYLFHV�3URYLGHG�E\�&&0& 
 

¨ (PHUJHQF\� 5RRP�6HUYLFHV�� � &&0&�UHFRJQL]HV�WKH�QHHG�WR�SURYLGH�HPHUJHQF\�
VHUYLFHV�WR�DOO�UHVLGHQWV�RI�LWV�FRPPXQLW\��LQFOXGLQJ�ORZ-LQFRPH�DQG�QHHG\�SDWLHQWV��
DQG�SURYLGHV� WKHVH�VHUYLFHV�UHJDUGOHVV�RI�D�SDWLHQW¶V�DELOLW\� WR�SD\�� �$SSUR[LPDWHO\�
����RI�DOO�YLVLWV�WR�&&0&¶V�HPHUJHQF\�GHSDUWPHQW�DUH�FKDULW\��VHOI-SD\��RU�0HGLFDLG�
SDWLHQWV� 
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,,,� $GGLWLRQDO�6HUYLFHV�3URYLGHG�E\�&&0&��FRQWLQXHG� 
 
¨ 1HZERUQ� 6HUYLFHV�� �&&0&�UHFRJQL]HV� WKDW� WKH�VWDWH� LQIDQW�PRUWDOLW\� UDWH�H[FHHGV�

���HDFK�\HDU�DQG�WKH�KRVSLWDO�LV�IRFXVHG�RQ�UHGXFLQJ�WKLV�UDWH���$SSUR[LPDWHO\�����
RI�DOO�ELUWKV�DW�&&0&�DUH�IRU�FKDULW\��VHOI-SD\��RU�0HGLFDLG�SDWLHQWV� 

 
¨ 3V\FKLDWULF� 6HUYLFHV�� �3DWLHQWV� UHTXLULQJ�SV\FKLDWULF� VHUYLFHV�DUH�RIWHQ�RQH�RI� WKH�

PRVW�XQGHUVHUYHG�SRSXODWLRQV� LQ� WKH� FRPPXQLW\�� DQG�&&0&�VWULYHV� WR�HQVXUH� WKDW�
WKHVH�SDWLHQWV� UHFHLYH� DSSURSULDWH� FDUH�� �&&0&� LV� WKH� ODUJHVW� SURYLGHU� RI� LQSDWLHQW�
SV\FKLDWULF�FDUH�LQ�WKH�FRPPXQLW\�ZLWK����EHGV�DQG�WKH�FDSDELOLW\�WR�WUHDW�DGROHVFHQW��
DGXOW��DQG�JHULDWULF�SDWLHQWV�� � ,Q�DGGLWLRQ��&&0&�RIIHUV�VHYHUDO�RXWSDWLHQW�SURJUDPV�
GHVLJQHG� WR� FRPSOLPHQW� RXU� LQSDWLHQW� VHUYLFHV�� � $SSUR[LPDWHO\� ���� RI� SV\FKLDWULF�
VHUYLFHV�DUH�SURYLGHG�WR�FKDULW\��VHOI-SD\��0HGLFDLG��DQG�ORZ�LQFRPH�SDWLHQWV� 

 
¨ 7UDXPD� /HYHO� ,,� 6HUYLFHV�� � �&&0&�VWDUWHG�SXUVXLW�RI�/HYHO�,,�WUDXPD�RQ��������LQ�

UHVSRQVH� WR� WKH� FRPPXQLW\¶V� QHHG� IRU� WKHVH� VHUYLFHV� RQ� WKH� VRXWK� VLGH� RI� WRZQ����
6LJQLILFDQW�FDSLWDO� LQYHVWPHQW�DQG�PDMRU�RSHUDWLQJ�H[SHQGLWXUHV�KDYH�EHHQ�LQFXUUHG�
�DQG� DUH� RQJRLQJ�� WR� HQVXUH� D� VXFFHVVIXO� SURJUDP� ZLWK� TXDOLW\� SDWLHQW� RXWFRPHV���
$SSUR[LPDWHO\�����RI�WKH�WUDXPD�SDWLHQWV�DUH�XQLQVXUHG�RU�ORZ�LQFRPH��� 

 
¨ 1HZ� (TXLSPHQW�8SJUDGHV�� �&&0&�FRQWLQXHV� WR� UHQRYDWH�DQG�XSJUDGH� LWV� IDFLOLW\�

DQG� HTXLSPHQW�� � 0DMRU� SURMHFWV�SXUFKDVHV� LQFOXGH�� 6XUJLFDO� HTXLSPHQW� XSJUDGHV��
&DUGLRYDVFXODU�VHUYLFH�OLQH�HQKDQFHPHQWV��5DGLRORJ\�XSJUDGHV��DQG�7UDXPD�/HYHO�,,�
6HUYLFHV�VWDUWLQJ�������� 

 
¨ 3K\VLFLDQ�5HFUXLWPHQW�7UDLQLQJ���&&0&�FRQWLQXHV�WR�VXSSRUW�LWV�,QWHUQDO�0HGLFLQH�

UHVLGHQF\� SURJUDP� DW� OHYHOV� WKDW� VLJQLILFDQWO\� H[FHHG� WKH� FDSV� IXQGHG� E\� WKH�
0HGLFDUH� SURJUDP�� � ,Q� DGGLWLRQ�� &&0&� LV� VXSSRUWLQJ� WZR� )HOORZVKLS� SURJUDPV� LQ�
&DUGLRORJ\� DQG� 3XOPRQDU\�&ULWLFDO� &DUH�� � &&0&� LV� DFWLYHO\� UHFUXLWLQJ� VHYHUDO�
SK\VLFLDQV� WR� WKH�PDUNHW�� LQFOXGLQJ�2UWKRSHGLFV��&DUGLRORJ\��2%�*\Q��8URORJ\��DQG�
)3���&&0&�LV�DOVR�SURYLGLQJ�ORFXP�WHQHQV�DQG�WHOHPHGLFLQH�FRYHUDJH�WR�DOOHYLDWH�WKH�
FULWLFDO�%HKDYLRUDO�+HDOWK�SURYLGHU�VKRUWDJH�DQG�VXSSOHPHQW�1HXURORJ\�FRYHUDJH��� 

 
¨ 'RQDWLRQV�� � &&0&� SURYLGHG� VXSSRUW� WR� WKH� IROORZLQJ� RUJDQL]DWLRQV� LQ� WKH� VHFRQG�

TXDUWHU�RI�������$PHULFDQ�+HDUW�$VVRFLDWLRQ��$PHULFDQ�&DQFHU�6RFLHW\��8QLWHG�:D\��
DQG�&$6$� 

 
¨ (GXFDWLRQ� DQG� 2XWUHDFK���&&0&�SDUWLFLSDWHG�LQ�YDULRXV�KHDOWK�IDLUV�DQG�VSHDNLQJ�

HQJDJHPHQWV��SURYLGHG�IUHH�KHDOWK�VFUHHQLQJV��DQG�YROXQWHHUHG�VWDII�DQG�SK\VLFLDQV�
IRU� ORFDO�UDGLR�DQG�WHOHYLVLRQ�KHDOWK�DQG�ZHOOQHVV�SURJUDPV���2XU�SURJUDPV�LQFOXGH��
6WURNH�VXSSRUW�JURXS��:HLJKW�ORVV�DQG�%DULDWULF�VXUJHU\�VHPLQDUV��%HKDYLRUDO�+HDOWK�
VHPLQDUV�� -RLQW� 5HSODFHPHQW� &ODVVHV�� &KLOGELUWK� (GXFDWLRQ� FODVVHV�� DQG� IDOO�
SUHYHQWLRQ�HGXFDWLRQ��� 
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,,,� $GGLWLRQDO�6HUYLFHV�3URYLGHG�E\�&&0&��FRQWLQXHG� 
 
 
¨ 3DUWQHUVKLSV� DQG� &RPPXQLW\� 6XSSRUW�� � &&0&� LV� DFWLYH� LQ� PDQ\� FRPPXQLW\�

RUJDQL]DWLRQV�� 0DUFK� RI� 'LPHV�� $PHULFDQ� +HDUW� $VVRFLDWLRQ�� $PHULFDQ� &DQFHU�
6RFLHW\��5RWDU\�&OXE��8QLWHG�:D\��&$6$��1XHFHV�&RXQW\�0HGLFDO�6RFLHW\��&KDUOLH¶V�
3ODFH�� &&)'�� DQG� WKH� &KDPEHU� RI� &RPPHUFH�� � 6XSSRUW� LQFOXGHV� SHUVRQDO� DQG�
FRUSRUDWH� GRQDWLRQV� DV� ZHOO� DV� WLPH� YROXQWHHUHG� E\� &&0&¶V� HPSOR\HHV�� � &&0&��
SURYLGHV�VSDFH�DW�WKHLU�1RUWKZHVW�FDPSXV�IUHH�RI�FKDUJH�LQ�RUGHU�IRU�'HO�0DU�&ROOHJH�
WR�RIIHU�FODVVHV�LQ�WKH�ORFDO�FRPPXQLW\� 

 
 

¨ &29,'-���5HVSRQVH�� �&&0&�KDV�UHVSRQGHG�WR�WKH�FXUUHQW�FULVLV�LQ�RXU�FRPPXQLW\�
E\�����LQFUHDVLQJ�EHG�FDSDFLW\�����FRQWLQXDOO\�UHILQLQJ�WHVWLQJ�VWUDWHJLHV�WR�UHGXFH�WKH�
WXUQDURXQG� WLPH�� ��� SDUWQHULQJ� ZLWK� RXU� SK\VLFLDQV� RQ� WKH� DSSURSULDWH� FOLQLFDO�
VWUDWHJLHV�� ��� VHFXULQJ� DGGLWLRQDO� UHVRXUFHV� WR� DLG� LQ� WKH� FDUH� RI� RXU� SDWLHQWV�� ���
FRQWLQXDOO\� UHILQLQJ� RXU� SURFHGXUHV�SROLFLHV� WR� FRPSO\� ZLWK� ORFDO�� VWDWH�� DQG� IHGHUDO�
JXLGHOLQHV��DQG����FRRUGLQDWLQJ�ZLWK� ORFDO�HPHUJHQF\�PDQDJHPHQW�SHUVRQQHO�RQ�DOO�
UHSRUWLQJ�DQG�UHVSRQVH�HIIRUWV� 

 
 

 
  


