
Information Item 

Personnel Report for February 2022 

The District President has approved the following Personnel Actions for February 2022: 

  1 Administrative Appointment 
  5 Faculty Appointments 
  8 Staff Appointments 
  7 Promotions and Lateral Changes 
20 Resignations and Separations 

Supporting documents are attached. 

Resource: 
Floyd Nickerson, Chief Human Resources Officer 
972-599-3159
fnickerson@collin.edu



Collin County Community College District Board of Trustees 
  

 
Personnel Report: Administrative Appointment for February 22, 2022. 

 
NAME TITLE DATE DEPARTMENT REASON SALARY 

Shawna 
Chamberlin 

N: Associate Dean, P-12 
Partnerships 

O: College and Career 
Counselor 

02/07/22 N: Dual Credit 
O: Student Services 

Replacement 
Sabrina Belt 

N: $80,805 
O: $56,050 

 



BACK-UP INFORMATION 
 
NAME: Shawna Chamberlin 
ADDRESS: McKinney, TX 
POSITION: Associate Dean, P-12 Partnerships   
DEPARTMENT: Dual Credit, Technical Campus 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 
 
Collin College 09/19 – 01/22 College and Career Counselor 
Collin College 06/18 – 08/19 Academic Advisor 
Western Youth Services 07/16 – 03/18 Associate Marriage and Family 

Therapist 
Park University 08/14 – 09/15 One-Stop Shop Admissions and 

Advising Representative 
 
 
 
 
 
EDUCATION 
 
School Date Course/Degree/Certification 
 
Brandman University 2017 M.A., Psychology 
Park University 2015 B.S., Social Psychology 
    

   
   
   
   
 



Collin County Community College District Board of Trustees 
  
 
Personnel Report: Faculty Appointments for February 22, 2022. 

 
NAME TITLE DATE DEPARTMENT REASON SALARY 

Bilal Abu Bakr Professor, Cybersecurity 01/05/22 Academic Affairs New position $65,048 
Orlando Bagcal Professor, Construction 

Management 
06/01/22 Academic Affairs New position $99,484 

Amy Madsen Professor, Nursing 
(Temporary) 

01/05/22 Academic Affairs New position $26,837 

Brian Moor Professor, Developmental 
Math (Temporary) 

01/05/22 Academic Affairs Replacement      
Abe Ramirez 

$26,837 

Douglas Wood Professor, Nursing 
(Temporary) 

01/05/22 Academic Affairs New position $26,837 

 



BACK-UP INFORMATION 
 
NAME: Bilal Abu Bakr 
ADDRESS: Rockwall, TX 
POSITION: Professor, Cybersecurity  
DEPARTMENT: Academic Affairs, Frisco Campus 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 
 
Collin College 08/20 – 12/21 Adjunct Professor, Computer Science 
IRZUA Consulting Service Inc. 02/18 – 12/21 Coordinator 
Minot State University 08/20 – 08/21 Assistant Professor, Mathematics 

and Computer Science 
Dallas College 08/19 – 12/19 Adjunct Professor, Mathematics 
Alcorn State University 01/12 – 08/16 Assistant Professor, Mathematics 

and Computer Science 
   
   
 
 
 
EDUCATION 
 
School Date Course/Degree/Certification 
 
Western Michigan University 2011 Ph.D., Computer Science 
Western Michigan University 2006 M.S., Computer Science 
Western Illinois University 2003 M.S., Mathematics 
EC-Council 2021 Certified Ethical Hacker  
CompTIA 2021 CySA+ Certified, Cybersecurity 

Analyst Certification 
 



BACK-UP INFORMATION 
 
NAME: Amy Madsen 
ADDRESS: Fort Worth, TX 
POSITION: Professor, Nursing (Temporary) 
DEPARTMENT: Academic Affairs, McKinney Campus 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 
 
Collin College 08/21 – 12/21 Professor, Nursing (Temporary) 
Collin College 05/18 – 07/21  Adjunct Professor, Nursing 
Cook Children’s Northeast 
Hospital 

03/17 – 02/18 Registered Nurse 

The University of Texas at 
Arlington 

08/10 – 08/17 Clinical Associate Professor 

Cook Children’s Medical 
Center 

10/04 – 03/16 Registered Nurse 

 
 
 
 
 
EDUCATION 
 
School Date Course/Degree/Certification 
 
University of Phoenix 2009  M.S., Nursing Education 
Texas Woman’s University 2001 B.S., Nursing 
Texas Board of Nursing 2002  Registered Nurse License 
 



BACK-UP INFORMATION 
 
NAME: Brian Moor 
ADDRESS: Aubrey, TX 
POSITION: Professor, Developmental Math (Temporary) 
DEPARTMENT: Academic Affairs, Frisco Campus 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 
 
Collin College 09/21 – 01/22 Professor, Developmental Math 

(Temporary) 
Collin College 01/19 – 08/21 Adjunct Professor, Mathematics 
Texas Woman’s University 08/17 – 08/18 Graduate Assistant 
   
   
   
   
 
EDUCATION 
 
School Date Course/Degree/Certification 
 
Texas Woman’s University 2018 M.S., Mathematics 
The University of Texas at 
Dallas 

2006 B.S., Computer Science 

    
   
   
   
   
 



BACK-UP INFORMATION 
 
NAME: Douglas Wood 
ADDRESS: Edgewood, TX 
POSITION: Professor, Nursing (Temporary) 
DEPARTMENT: Academic Affairs, McKinney Campus 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 
 
Collin College 08/21 – 12/21 Professor, Nursing (Temporary) 
Collin College 05/18 – 07/21  Adjunct Professor, Nursing 
Medical Center of Lewisville 10/09 – 07/21 Registered Nurse 
 
 
 
 
 
EDUCATION 
 
School Date Course/Degree/Certification 
 
Western Governors University 2015  M.S., Nursing Education 
Texas Woman’s University 1995 B.S., Nursing 
Texas Board of Nursing 1995  Registered Nurse License 
 



Collin County Community College District Board of Trustees 
  

Personnel Report: Staff Appointments for February 22, 2022. 
 
NAME TITLE DATE DEPARTMENT REASON SALARY 

Maddy Anderson Secretary, Technical 
Programs 

01/31/22 HVAC and Welding 
Administration 

Replacement    
Melissa Carmody 

$32,215 

Jondalynn Buck Testing Center Assistant 01/10/22 Testing and 
Assessment 

Replacement          
Joshua Hardin 

$29,815 

Joseph Elvin Supervisor, Food 
Services 

01/24/22 Food Services New position $39,456 

Katelyn Miller Lab Instructor, Biology 01/05/22 Academic Affairs Replacement        
Sascha Sinopa 

$49,721 

James Quillen eLearning Assistant 01/24/22 Technology Services Replacement     
Petra Ochoa 

$37,222 

Hannah Rogers Administrative Assistant 01/03/22 Law Enforcement 
Academy 

Replacement     
Shonda Satterfield 

$38,914 

Shelly Scott Call Center Specialist 01/31/22 Call Center New position $36,025 
Cade Trosper Facility Operations 

Assistant 
01/24/22 Physical Plant 

Support Services 
Replacement          
Dan Cox 

$31,757 

 



BACK-UP INFORMATION 
 
NAME: Maddy Anderson 
ADDRESS: Addison, TX 
POSITION: Secretary, Technical Programs 
DEPARTMENT: HVAC and Welding Administration, Technical Campus 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 
 
Advia Credit Union 08/19 – 05/20 Teller, Part-time 
Prime Research 04/17 – 06/19 Media Analyst 
Flagstaff Bank 06/14 – 03/16 Financial Services Representative 
 
 
 
 
 



BACK-UP INFORMATION 
 
NAME: Jondalynn Buck 
ADDRESS: Fairview, TX 
POSITION: Testing Center Assistant 
DEPARTMENT: Testing and Assessment, McKinney Campus 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 
 
Collin College 09/21 – 01/22 Testing Center Assistant, Part-time 
Nelson Eyecare Group 06/20 – 07/21 Optometric Technician 
Shannon Medical Center 05/19 – 05/20 Patient Services Specialist 
JB Automotive 05/18 – 04/19 Office Assistant 
 
 
 
 



BACK-UP INFORMATION 
 
NAME: Joseph Elvin 
ADDRESS: Plano, TX 
POSITION: Supervisor, Food Services 
DEPARTMENT: Food Services, Plano Campus 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 
 
Compass Group 11/19 – 04/21 Culinary Director 
Hilton Embassy Suites 06/18 – 11/19 Culinary Director 
Chartwells Compass Group 06/16 – 06/18 District Executive Director 
Sodexo 03/15 – 06/16 Executive Chef 
Flik International Compass 
Group 

08/13 – 03/15 Executive Chef 

Eurest Dining Compass Group 11/12 – 08/13 General Manager and Executive Chef  
Guckenheimer Texas 
Instruments 

06/07 – 10/12 General Manager and Executive Chef 

   
 
 
 
 
EDUCATION 
 
School Date Course/Degree/Certification 
 
Aims Academy of Culinary 
Arts 

1999 A.A., Culinary Arts  

ServSafe 2021 ServSafe Food Protection Manager 
Certification 

    
   
   
   
   
 



BACK-UP INFORMATION 
 
NAME: Katelyn Miller 
ADDRESS: Dallas, TX 
POSITION: Lab Instructor, Biology 
DEPARTMENT: Academic Affairs, Farmersville Campus 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 
 
Dallas College 08/21 – 01/22 Lab Manager, Biology 
Angelina College 08/19 – 01/22 Adjunct Professor, Biology 
Collin College 08/18 – 01/22 Adjunct Professor, Biology 
Dallas College 01/20 – 08/21 Learning Laboratory Specialist 
Dallas College 11/17 – 01/20 Lab Assistant, Biology 
Texas A&M University- 
Commerce 

01/15 – 01/17 Graduate Assistant, Biology 

 
 
 
 
 
EDUCATION 
 
School Date Course/Degree/Certification 
 
Texas A&M University- 
Commerce 

2017 M.S., Biological Science 

Texas A&M University- 
Commerce 

2014 B.S., Wildlife Conservation and 
Management 

Dallas College 2012 A.S., Applied Sciences 
   
   
 



BACK-UP INFORMATION 
 
NAME: James Quillen 
ADDRESS: Frisco, TX 
POSITION: eLearning Assistant 
DEPARTMENT: Technology Services, McKinney Campus 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 
 
Dallas College 06/10 – 01/22 Assistant Director, Information 

Technology 
 
 
 
 



BACK-UP INFORMATION 
 
NAME: Hannah Rogers 
ADDRESS: McKinney, TX 
POSITION: Administrative Assistant 
DEPARTMENT: Law Enforcement Academy, PSTC 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 
 
Texas A&M AgriLife Research 03/15 – 06/20 Program Coordinator II 
Aggieland Vacation Rentals  09/13 – 02/15 Manager and Marketing Director 
 
 
 
 
 
EDUCATION 
 
School Date Course/Degree/Certification 
 
Texas A&M University 2013 B.S., Agricultural Communications 

and Journalism 
 



BACK-UP INFORMATION 
 
NAME: Shelly Scott 
ADDRESS: Wylie, TX 
POSITION: Call Center Specialist 
DEPARTMENT: Call Center, Plano Campus 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 
 
Wylie ISD 08/17 – 01/22 English Language Learners Aide 
Wylie ISD 01/17 – 07/17 Food Services Cook  
   
   
 
 
 
EDUCATION 
 
School Date Course/Degree/Certification 
 
Colorado Technical University 2014 A.S., Business Administration 
   
    

   
   
   
   
 



BACK-UP INFORMATION 
 
NAME: Cade Trosper 
ADDRESS: McKinney, TX 
POSITION: Facility Operations Assistant 
DEPARTMENT: Physical Plant Support Services, McKinney Campus 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 
 
National Security Agency 10/18 – 09/21 Target Digital Network Analyst 
United States Army 12/17 – 09/21 Signals Intelligence Specialist 
 
 
 
 
 



Collin County Community College District Board of Trustees 
  

 
Personnel Report: Promotions and Lateral Changes for February 22, 2022. 
 

NAME TITLE DATE DEPARTMENT REASON SALARY 
Trey Gerwig N: Manager, Help Desk 

O: Campus Technology 
Manager 

02/01/22 N: Campus Technology 
Services 

O: Campus Technology 
Services 

Replacement 
Juan Iturriaga 

N: $71,843 
O: $68,803 

Johnathan 
Henderson 

N: Program Career Coach, 
Workforce (Grant-
funded) 

O: Academic Advisor 

02/07/22 N: Grants and Contracts 
O: Admissions and 

Advising 

Replacement 
Monica Jones 

N: $55,995 
O: $50,357 

Dylan Jiles N: Academic Advisor 
O: Student Enrollment 

Specialist 

01/24/22 N: Admissions and 
Advising 

O: Admissions and 
Advising 

Replacement 
Karlos Patton 

N: $44,610 
O: $33,338 

Diana Kollman N: Coordinator, Campus 
Facilities Scheduling 

O: Assistant to the 
Associate Provost  

01/24/22 N: Facilities  
O: Academic Affairs 

Replacement 
Sandra Claborn 

N: $48,833 
O: $48,833 

Suzette 
Ricketts 

N: Program Career Coach, 
Workforce (Grant-
funded) 

O: Academic Advisor 

02/07/22 N: Grants and Contracts 
O: Admissions and 

Advising 

Replacement    
Amy Cone 

N: $62,393 
O: $59,136 

Katherine Rios N: Manager, Purchasing 
Systems Support 

O: Buyer 

01/17/22 N: Financial Services 
O: Financial Services 

Replacement 
Cyndy Smith 

N: $63,600 
O: $51,696 

Brianna 
Serrato 

N: Manager, Health Science 
Labs 

O: Lab Assistant, Science 

01/20/22 N: Academic Affairs 
O: Academic Affairs 

New position N: $53,561 
O: $33,993 

 



BACK-UP INFORMATION 
 

NAME Trey Gerwig 

ADDRESS: McKinney, TX 

POSITION: Manager, Help Desk 

DEPARTMENT: Campus Technology Services, Wylie Campus 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 

 
Collin College  08/19 – 01/22 Campus Technology Manager 
Collin College  01/17 – 07/19 Technology Specialist 
Collin College 12/14 – 12/16 Technology Supervisor  
Collin College  05/13 – 11/14 Student Assistant, Part-time 
   
   
   

 
 
EDUCATION 
 
School Date Course/Degree/Certification 

 
The University of Texas at 
Dallas  

2020 B.S., Economics 

Collin College 2015 A.S., Graphic Design  
   
   
   

 



BACK-UP INFORMATION 
 
NAME: Johnathan Henderson 
ADDRESS: McKinney, TX 
POSITION: Program Career Coach, Workforce (Grant-funded) 
DEPARTMENT: Grants and Contracts, Frisco Campus 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 
 
Collin College 10/17 – 01/22 Academic Advisor 
Collin College 06/15 – 09/17 Academic Advisor, Part-time 
Tarrant County College 03/15 – 01/17 Student Activities Assistant, Part-time 
Texas Motor Speedway 09/14 – 05/15 Ticket Office Weekend Supervisor, 

Part-time 
Texas Rangers Baseball 02/14 – 10/14 Season Ticket Office Assistant,   

Part-time 
   
   
 
 
 
EDUCATION 
 
School Date Course/Degree/Certification 
 
Texas State University 2012 B.A., Communication Studies 
   
    

   
   
   
   
 



BACK-UP INFORMATION 
 
NAME: Dylan Jiles 
ADDRESS: Lewisville, TX 
POSITION: Academic Advisor 
DEPARTMENT: Admissions and Advising, Frisco Campus 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 
 
Collin College 06/21 – 01/22 Student Enrollment Specialist 
Inver Hills Community College 08/20 – 05/21 Student Support Services Assistant 
YWCA Minneapolis 01/20 – 08/20 Supervisor, Member Services 
Minnesota Youth 7on7 League 10/19 – 07/20 League Manager, Part-time 
Express Factory Outlet 05/19 – 01/20 Retail Sales Manager 
Finish Line 01/16 – 05/17 Sales Associate 
   
 
 
 
 
EDUCATION 
 
School Date Course/Degree/Certification 
 
University of Minnesota 2021 M.Ed., Sport Management 
Minnesota State University 2019 B.S., Sport Management 
    

   
   
   
   
 



BACK-UP INFORMATION 
 
NAME: Diana Kollman 
ADDRESS: Princeton, TX 
POSITION: Coordinator, Campus Facilities Scheduling 
DEPARTMENT: Facilities, Plano Campus 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 
 
Collin College 05/20 – 01/22 Assistant to the Associate Provost 
Collin College 09/19 – 04/20 Administrative Assistant, Academic 

Affairs 
Collin College 03/15 – 09/19 Administrative Assistant, Nursing 
   
   
   
 
 
EDUCATION 
 
School Date Course/Degree/Certification 
 
Capella University 2020 M.S., Higher Education 
Thomas Edison State College 2014 B.A., Social Science 
Thomas Edison State College 2013 A.A.S., Allied Health 
   
   
   
 



BACK-UP INFORMATION 
 
NAME: Suzette Rickets 
ADDRESS: Plano, TX 
POSITION: Program Career Coach, Workforce (Grant-funded)  
DEPARTMENT: Grants and Contracts, Frisco Campus 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 
 
Collin College 03/15 – 01/22 Academic Advisor 
The University of Texas at 
Dallas 

07/13 – 03/15 Graduate Academic Advisor 

Collin College  01/12 – 06/13 Academic Advisor, Part-time 
   
   
   
   
 
EDUCATION 
 
School Date Course/Degree/Certification 
 
University of Central Florida 2001 M.A., Higher Education 
University of Central Florida 1995 B.A., Foreign Language 
   
   
   
   
   
 



BACK-UP INFORMATION 
 
NAME: Katherine Rios  
ADDRESS: Royse City, TX 
POSITION: Manager, Purchasing Systems Support 
DEPARTMENT: Financial Services, CHEC 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 
 
Collin College 10/19 – 01/22 Buyer 
Collin College 02/19 – 09/19 Administrative Assistant, Purchasing 
Buckeye Union High School 03/11 – 01/19 Registrar  
   
   
   
   
 
EDUCATION 
 
School Date Course/Degree/Certification 
 
Texas A&M University- 
Commerce 

2002 B.A., Business Management  

   
    

   
   
   
   
 



BACK-UP INFORMATION 
 
NAME: Brianna Serrato 
ADDRESS: Richardson, TX 
POSITION: Manager, Health Science Labs 
DEPARTMENT: Academic Affairs, McKinney Campus 

 
 
SELECTED EXPERIENCE 
 
Employer Date Position 
 
Collin College 07/20 – 01/22 Lab Assistant, Science 
Collin College 03/19 – 07/20 Lab Assistant, Science, Part-time 
Best Buy 04/18 – 12/19 Customer Service Specialist 
 
 
 
 
 
EDUCATION 
 
School Date Course/Degree/Certification 
 
The University of Texas at 
Arlington 

2018 B.S., Biology 

 



Collin County Community College District Board of Trustees 
  

 
Personnel Report: Resignations and Separations for February 22, 2022. 

 
EMPLOYEE LAST  

DAY 
SERVICE TITLE DEPARTMENT REASON 

Demetrius Brown 01/06/22 1 Buyer Purchasing Resignation 
Jackie Carter 03/01/22 17 Police Training Instructor Law Enforcement 

Academy 
Retirement 

Jennifer Clay 02/04/22 10 Executive Assistant to 
Campus Provost 

Provost Office Resignation 

Rachel Estrada 01/14/22 1 Counselor Counseling Resignation 
Mohammed Feroz 01/03/22 <1 Full-Stack Developer Strategic Initiatives Resignation 
Amardeep Gill 01/05/22 7 Professor, Nursing Academic Affairs Resignation 
Rasul Griffin 01/05/22 <1 Facility Operations 

Assistant 
Physical Plant Support 
Services 

Resignation 

Eric Haas 01/18/22 3 Lab Instructor, Biology Academic Affairs Resignation 
Pamela Heliste 01/31/22 15 Counselor Counseling Retirement 
Jessica Loera 12/17/21 1 Advisor Admissions and 

Advising 
Resignation 

Willie McGee 02/11/22 2 Manager, Facilities and 
Plant Operations 

Physical Plant Support 
Services 

Resignation 

Tiffani Neubel-
Johnson 

01/28/22 <1 Professor, Pharmacy 
Technician 

Academic Affairs Resignation 

Catherine Nicholls 02/11/22 5 Testing Center Supervisor Testing and 
Assessment 

Resignation 

Valencia Peoples 01/14/22 <1 Division Secretary Student Enrollment 
Services 

Resignation 

Billy Ponder 01/14/22 12 Lab Instructor, Chemistry Academic Affairs Resignation 
Brandy Prestidge-
Reed 

01/02/22 2 Collin Police Officer Police Resignation 

Seth Ramsey 01/20/22 5 Help Desk Analyst Campus Technology 
Services 

Resignation 

Meena Trivedi 01/31/22 23 Learning Resource 
Specialist 

Library Retirement 

Briana Vance 01/28/22 1 Secretary, Technical 
Program 

Construction Programs Resignation 

Jakin Vela 02/04/22 <1 Program Director, DOL 
FLEXtech Grant and 
Employer Outreach 

Grants and Contracts Resignation 

 




