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T-CLAW is an enterprise-level technology that links administrators, 
advisors, deans, faculty, other staff, and students in a coordinated care 

network designed to help proactively manage student success. 

Intelligence

Based on historical data from across 
the institution, members use data to 
drive day-to-day activity and inform 
intervention strategy and review data 
to track progress and make 
improvements. 

Data analytics 

Strategic Care

Provide holistic care to students. Members rely 
on cases, alerts, and campaigns to serve all 
students and to ensure seamless coordination 
between all student support offices.

Creating a connected and coordinated 
support network for all students 

Smart Guidance

Empower students to succeed through 
customized, student-friendly guidance in-
real time and automatically notify them 
when they make a misstep to help them 
stay on the right path.

Providing curated guidance at the 
most pivotal moments in each 

student’s journey
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Population Health Dashboard-Overview

Students 
who have not 

graduated

Students not 
currently 
enrolled

Students 
with 

Academic 
Concerns

Students 
with 

Academic 
Progress 
Conerns

Exportable student lists and key metrics.
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Population Health Dashboard-Academic Performance
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Population Health Dashboard-Academic Progress



T-CLAW 
(Tigers Collectively Learning and Actively Working)

Strategic Care
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Enrollment Campaigns
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Faculty/Staff Progress Report Campaigns
Pre-Midterm, Midterm, Post-Midterm 

Alert Reasons Examples

❑ Has not purchased textbook

❑ Attendance Concern

❑Missed Exams/Quizzes/Papers

❑Missing Assignments/late work

❑ Refer to Tutoring

❑ Did not pass Midterm

❑ In danger of failing the course

Faculty Issues an Alert

A progress report allows a 
faculty member to:

❑ Proactively reach out to students who are 
struggling academically early. 

❑ Notify success team members who can 
connect students to resources early. 

❑ Formally notify students of their status in 
your class early. 
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Faculty/Staff Progress Report Campaigns

Automated notations: Once a progress 
report is raised an alert is sent through 
the system and automatically notifies 

the student and the advisor.

Action plan: Advisors assign specific action 
plans to students which are noted and tracked 

for completion.

Collaborative case management: Advisors and faculty 
utilize the platform to track the progress of each 
intervention. This provides a central location to 

document communication action steps and follow-ups.



T-CLAW 
(Tigers Collectively Learning and Actively Working)

Smart Guidance
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Provide Guided Support at Scale
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Smart Guidance

To-Dos: Upcoming tasks created and pushed out through the leadership team. 
Students can also add their own.

Appointment Center: Students can see upcoming appointments, appointment
requests. They can also make an appointment with their advisors.

Study Buddies: Students can find peers in the same class and contact them to
form a study group/review materials.

Resources: List of key people and places on campus. Key people include a 
students’ professors, advisors, and their basic contact information. Key places 
include descriptions of locations and a link to directions (Google coordinates).

Quick Polls: Term survey questions used to get a pulse check on progress and
 the student’s current state for additional support.

Hold Center: Students can see their active holds, and how to resolve them.

Events: Key dates and deadlines students can add to their phone calendars.
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*Spring 2025 as of the first week of class .
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Major Exploration

Major Explorer 
• Helps students discover majors that best match 

their interests and goals through a related survey. 
By completing the survey, students receive initial 
insights into career statistics tied to various 
majors. 

• They can also mark favorite specific majors, 
creating a list to explore further or discuss with 
their advisors.
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Virtual “Hand Raise”

Hand Raise
Self Alerts–for Students

Hand Raise allows students to “raise their 

hand” by issuing alerts on themselves.

Sample Self Alert Reasons:

• I Need Help with Advising

• I Need Help in a Course

• I Need Help with Technology/Password



18

• I'm trying to login to see my grades and is asking for my 

pin and I keep putting in my birthday correctly MMDDYYYY 

and it's not working I put in my new password and it's not 

working so what is the pin?

• I need to reset my pin for registration for classes, I can't 

remember my current pin.

Need Help with 

Technology/Password

Need Help in a Course

• I need help with classes. This class is showing as a repeat.

• I have been trying to get in contact with the professor but I 

get no response and I need him to sign the paper so I can 

drop his class.

• I have been attending classes and I am not sure why it 

shows I haven’t attended class.  I need help please.  I don't 

want to be dropped from  course due to not attendance but

• I am attending and completing assignments  

• I just want a tutor but i don't know how to request one

Need Help with Academics

• Need help finding my Dean email

• Need assistance with late registration 

• Need to set up appointment with advisor 

• Trying to register for classes but I have to take TSI

Need Help with Advising

• Trying contact my advisor 

• Some reason I cant schedule a time to meet with advisor 

• Need help with registering for Spring 

• I want to know how to change my major 

• New to TSU and Veteran need help with classes

Virtual “Hand Raise” Examples



Forage
Virtual Job Simulation
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Forage: Free Job Simulations for Students

✓ Build confidence: Students better understand their major by 
experiencing what related careers are like.

✓ Build resume: Students earn certificates after
    completing Forage job simulations.
✓ Stand out to employers: Companies use Forage data to 

identify engaged and committed applicants.

Forage Partners with Leading Employers 
Across Diverse Industries

300+
Job Simulations

125+
Employers

How Forage benefits students:
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How it Works…

Embed virtual experiences directly into coursework

1. Faculty can customize course page.

2. Integrate project-based work into curriculum. 

3. Select programs from Fortune 500 companies.

4. Assign the program as coursework.

5. Track participation on the dashboard.

Support Career Readiness with 
Experiential Learning

Faculty can utilize Forage as an assignment 
or project. Upon completion of a 

simulation, students will earn a unique 
certificate that can be uploaded directly 

into a learning management system.
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