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ALPEN*. COUUTY I.T. DEPAETMENT "

I.T. Director: Eric Vanderveer
720W. Chisholm St

Alpena, Ml49707
989-354-9585

TO

DATE:

FROM

SUBJECT

September lzth,2019

Finance Committee

Eric Vanderveer, l.T. Director

Millenia Technologies telephone support agreement

when we originally went with Millenia 5 years ago we purchased this support agreement for 5 years'

That 5 years is up, and we need to continue it. This amount has been budgeted for, but I am bringing it

to you to be approved to order. The amount will be for the 1-year Bronze support package for

s11,299.00 and wil{ be coming out of line item number 101-958-831'002

Thank you

Vanderveer
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Millennio
TECHNOLOGIES

Trouble Free Voice over lP
Standard Agreement

County of Alpena

720 W Chisholm St

Alpena, Ml 49707
Miltennio Technologies, Your Voice Technology Portner

whowe Are
We hove been committed to providing the best voice dnd technology products ond seNices to our clients lor more thon 40

yeors.withcurrcnttechnologieswesupportclientsinover2Tstotesond4countries.

Whot We Do
we olfer complete voice technology monogement and support to smoll, medium ond enterprise businesses by:

. Designing, selling ond supporting the Btiltiontly simple Mitet (lormerty shoreTel) tJc system ond the Mitel Connect

Cloud hosted VolP solutions
. offering network rcviews and rcdesign ol cor er network services for both voice ond lnternet includinq SDWAN

ond MPLS

.PlovidingcompletebockendmanogementlorclientslookingtooutsourceUcsupport

Fods
o Mitel Gold Level Chdmpion Portner

. Support ond monoge 3o,o1o+ users/hondsets ot over 500 locotions/offices worldwide

. Lairgest shoreTel 6ow Mitet) portnet in the stote ol Michigon for the tost 78 yeors bosed on onnuol soles volume

and total clients suPPorted

. Net Promoter scotes consistently exceeding world closs levels

Millennio Hours ol Operotion ond Time & Mdteriol Pricing FAM)
Stondord business hours Mondoy - Friday lrom $dm through spm

After-hours & weekends Outside ol stdnddrd business hours (scheduled)

iolidoy/emergency hours Any us Federol recognized holidoys/unscheduled after hours

$160/hr
5195/hr
52so/hr

M it te n nio Conli d e ntio lity Policy

Millennio Teihnologies tokes the conlidentiolity ol our customers' inlormotion very seriously' customet doto or

inlormotion thdt is competitivety sensitive or is iot generolly known or avdiloble to the pubtic shdll be kept conlidentiol

ond privote. This inlormotion includes, but is not timited to, dato, client inlormotion, lists, ond files' Such confidentiol

infoimotion sholl only be used Jor the benelit ol the Millennio Technologies customer.

MILLENNIA TROT]BLE FREE VOI('EOVER IP AGREEMENT MILLENNIA

TECHNOLOCIES
tOOO 3I\III,E RD NW. STE J

GRAND RAPIDS. MI49544
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Service Plon Options

bcgiE !s ofttE drt oftlE iNoicc.
R.-mt. Acc.$ - AI odlincd nlPpon opdoB Equirc fic c!!rom.r ro lllow Mill.mi. to itrsl,u r.ml. acccas ud tunilcif,8 toohhofis!rc

TECHNOI.OG s

Arl MilleBia iDvoicing is dE on ! NET3o ba3i5 Ary urplid i.voice .xce.dmg NETl0 &ys will bc .t6rgcd !n addnio-l *ic. 
"hargc 

of 2% of the ou!..nding b!15m. du. NET30

BRONZE Support SILVER Suppon GOID SupponDesciiption

lncluded lncludedlncluded

24x7 Remote Monitorin8
. Server & Switch stability and performance
. system Status Alen Emails
. Troubleshootint of Mitel VolP software/hardware

lndud€d (yearlyl lnduded (bi-annually)lncluded (yearly)customer Review & Planning

lncluded lncluded lncludedMitel upSrade Software Package

lncludedlncluded lncludedMitel Equipment Warranty (not incl. phones)

lncludedlncluded lncludedMitelSoftware Warranty

lncluded lncludedlhcluded

lncluded lncludedlncludedCarrier Network Assessments

lncluded lncludedlncludedRoot Cause Analysis ReportinE

lncludedNOT lncl. (T&M)Remote MAC's (Moves/Adds/ChanSes)

lndud€d (up to I pel

Yearl

hduded (up to 2 pel
y€ar)NOT tncl. (T&M)Millennia Tech Team - Mitel Software Upgrades

lncludedlncludedNOf lnclBrishtMetrics - lndustry Leading ReponinS & Analytics Tool5

lncluded (up to 30 days)5200/doy (optionol) ln.luded (up to 30 days)

lncluded lncluded5150/mo (optionol)Daily Off-Site Back up of Mitel Director/ECC Server

lncludedlncluded6AP Coverage (Replacement Switches)

lnduded- AnnuallyNOT lnclMitel Voice Health Assessmerlt

NOT lncl.NOT lncl

lncludedNOT lncl NOT lnclVoice Carrier Liaison

NOT lncl lncluded
SgGNormalBus Hrs

S14s-Atter HB/wkds
S2lGHoliday Hrs

Sl10-NormalEus Hrs

S 15s-Aft€r H6/wkds
5220-Holiday Hrs

SlSGNormalBls Hrs

5165-Afte' HR/wkds
523GHoliday Hrs

Hourly Remote and On-Site Rate - Telephony/VolP

S15 per phone per yrS20 per phone per yrS25 per phone per yrMillennia Eranded Phone Coverage

Within 1HrWithin 6 Hrs Within 2 HrsEmerSency Response Time

NOT lnclNOT lncl-Headsets

Within 2 business days3-4 business days5-5 business daysOn-site schedulint of technician (Non-Emergency)

\ hRSIO

Page 2

Millennio

Online Ticketing Portal

lncluded

Loaner - Mitel Director Server

NOT lncl.

NOT lncl.

lncludedRemote Fully Managed Mitel System

NOT lncl.New Mitel hardware and software installation

NOT lncl.

120120120s ofextensions on Mitel system

$24,398.00$20,443.35'11299.00Pricing - 1 year Mitel Pa(ner Support

$63,367.10$54,214.40$30,509.00Pricing - 3 Year Mitel Partner Support

$97,844.40$48,024.00 $81,036.00Pricing - S Year MitelPartner Support

]!IILI.ENNIA TRO(]BI-E I'REE VOICE OVER IP AGREEMENT MILLENNIA
TECHNOLOG IES
IOOO ] I\IILE RDNW. STE J

GRAND RAPIDS ItII49544
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lvlillennio
€recutive Summary:
Mitel Partner Support
Brome/Silver/Gold Levels

The items outlined in this ag.eement includinS the descriptions below are included ai a part ot the Bronze, Silver and

6old levels of Mltel Partner Support throuSh Millennia. Any item not outlined ln thls aSreement is not included and

therefore may be subject to additional pricinS at our standard T&M rates.

All customers' initial end user calls are to be directed to the customers' internal lT seNice/help desk for

processinS. Customers' lT seNice/help desk willthen open a ticket wlth Millennia to addre5s the request.

24/7 R.mota Monltorlng - lfa notification comes into Millennia during normalbusiness hours, the issue will

be addressed as necessary and the customer \f,ill be sent a notlfication either via email or a phone call

dep€ndlng upon the severity of the issue. lf a notification comes into Millennia after hours, Millennia will

assesg the sltuation and address rt as firit priority the next business day. This requires Millennia's remote

support toolsto be installed on the customers Director/Ecc Server. lf th e custome/s MSP (Ma naged serui.e

Provider)is usingConnectwise as thek monitoring tool for the vinua I environ ment and/or serve(s), austomer

agreesto have the MSP remove their Connectwlle aSent and allow Millennla to initall/run the Connectwise

agent for remote monitorinS. Millennia will troubleshoot the custohe/s Mitel software and/or hardware

and provid€ appropriate measuresto resolvethe ilsue. lf M illen n ia's troubleshoot ing effo ns determine that

the customer issue is related to the networl! network equipment not provided by Millennia, or if the

customer does not have a Millennia network support agreement in place then Millennia's standard hourlY

rates (outlined on paSe 2 ofthis agreement) will apply.

Customar Ray/.w & Pton rrg - Mlllennia will conduct a yearly or bi-yearly review per the level of support

selected by the customer on paSe 2 in an effort to asslst you in planning and outlininS upcominS Mitel

software releases/upgrades on th€ Mitelsystem aswellas provide updates to th€ MitelroadmapastheY are

released to Millennla.

Mt,r,t upgroda Solty,o/,! Prcloga -Under all3levels of support, all Mitelupgrade software willbe providecl

to the customer at their request. Millennia upgrade labor is not included (see Millennia Tech Team - Mitel

Software lJpgrades below). Allupgrades must adhereto Matel's gest Practices.

Mlltl Equlpm.rnt Worronty - All Mitel equipment is covered under warranty (not including phones) in all

levels of support (not including T&M). ln the case of failure, Millennia will request the RMA with Mitel for

replacement of the faulty Mitelswitch (seruer not included if.ustomer provided). The customer must return

all defective replaced products to the manufacturer within 14 calendar days from the date of the RMA

request. Customer will be invoiced by Millennia for any RMA products for which the defective products are

not returned tothe manufacturerwithin 14 calendar daYs. RMA sdo not include la bor or travel for a Millennia

Technician or Engineer, these will be billed at our standard T&M and travel rates based upon your respective

level of support as outlined on page 2 of this agreement For EoL (End of Life) Mitel/ShoreTel switches,

Millennie will include a warranty for a replacement switch only, no software upgrades/patches will be

available for these swltches. ln the case of a failed switch, a replacement switch wlll be provided. Millennia

reserves the riSht to provide a refurbished working gwitch in these cases. lf the manufacturer prohibits a

software upgrade with systems that have EoL switches, we will provide you an additional quote for

replacement ofthose EoL Switches. Please note, it is our recommendation that you purchase replacemenl

switches for any switch that has been deemed EoL by the manufacturer. AnY hardware purchased through

3'd partiesthat Millennla troubleshoots will be charSed our Standard f&M Ratesasoutlined on page 1of this

aEreement-

Mnet sofiworc wc'l.'nly -Software is covered underwarranty unlessthe software has been slated as "End

of Life" by the manufacturer.

onlh. fk*cl@ Portol - Millennla will provide the customer \ ith an online ticketing Portal for openlng

trouble tickets on their Mitelsystem.

TECHNOLOCIES
IOOO ] I\JILE RD NW. STE]
CRAND RAPIDS. MI {9544

I'age 3

Millennia's Support optionsare desiSned to provide eveMhingfrom basic supportfor those customers who have their

own lT staffto a higher levelofsupport for those customers that don't have a robust lT/febcom staff or are lookangto

outsource some ofthese services to become more ef{icient in their internalbusiness processes when it comes

to your lT[elephony needs.

TECHNOLOGIES

lndurions/Defi nitions:

\ ERS|ON 2019
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Millennio
TECHNOLOGIES

Coatkt Nalyo,* Attattrnartt - Millennia willprovide the cunomer with up to 1 carrier assessment per year

which includes a Bllling Review and an assessment of the €ustomers' options for both phone and lnternet

seruice optionsfor upto 3 additiona I carriers. Asa part ofthe Gold levelofsuppon, Millennla willalso act as

your vendor liaison for opening trouble tickets on your phone circuiis wilh yourvoice carrier. This requires

the customer to provjde a signed LOA to be kept on file with Millennia, a aopy of your most recent

phone/lnternet billand your contEct wllh yourcurrent carrier(s).

,oot Cout Arral,',l Acporthg - For any Prlority 1 issue on the Mitelsystem, Millennla wlll provide a Root

Cause Analysis to the customer within 72 hours of resolvinS the open trouble tickets. Priority Levels are

defined as:

Priority 1- Multiple users affected - Noworkaround
Priority 2 - One user - No workaround
Priority 3 - Muitiple users-with workaround
Priority 4 - One user -Wlth workaround

namo'' MACi lMovat/adddchong$l - Mlllennle will hand le the custom ers' remote programming chanSes

for MAC'S a s outlined in the su pport levels on page 2 of th i5 agreement. All changes rega rding Auto Attendant

and/orwork Groups/ECC must be clearlydesiSned and defined by the customer except for MAC's related to

end users, their extensions and/or locations. Any design and/or onsite work related to Auto Attendants

and/or workGroups/ECC wlllbe billed on a per project basls orat Millennia's standard T&M rates.

MltLnn/E faah faom - Mh.l Soltwotc UPoodat - As an option the customer can request the Millennia Tech

Team to perform the actual software upgrades to their Mitel system. The Silver Levelwill include up to 1

upgrade per year and the Gold Level wlll include up to 2 upgrades per year. All softwaG upgrades on the

Bronre tevel and any additional upgrades other than what is included on the silver and Gold Levels will be

bllled et our standard T&M rates. The customer wlll be required to have their own Sr. level engineer onsit€

and availabl€ for anyand alisuch upgrades. Millennia willprovide remote support for any such upgrades. lf

the customer requests a Millennia tech onsiteforthese upgrades standard travelrates willapplyas outlined

on page 2 of this agreement (and at the bottom of this page). All upSrades must adhere to Milel's Eest

Practices.

e.bhlmcniat -the ui$ht Metrics repo(ing tool provides a system view oftheir Mitel system with cradle to

grave reporting on all calls, based upon the analytics/logs the Mitel sYstem provides to grightMetrics. This

includes the "Core uC Reporting & Analytics Tool". For live -RealTime Dashboard" and/or ECC reporting &

analytics tools please request a quote from your Millennia Sales Associate. Please NOTE: Brightmetrics

pricin8 is bas€d upon total extensions on your system and therefore is subiect to changes based upon Your

totalextension count,

Loanar Mlirl Dtt ctor l.ntat-As a part of the Sllver and Gold levels of support, Millennia willprovide a loaner

server in the case of a failure of their Director 5erver. ECC Server included with Silver and/or Gold levels if

neceisary. Silver and 6old customers willbe billed S150/daY beglnninSon day 31tor each server.

Da y Ofr-Stta Eock-ttp ol Mt|'rl Dlractor/Ecc SaMar - Your Director/Ecc Server will b€ backed up daily after

business hours, usually b€tween the hours of 12_5am This requtes Millennia's remote support tools to be

installed on the Director and/or EcC server.

CAP Coltr'cga - As e Silver and Gold level customer, Mlllennia can provide a replacement switch within 48

hours of notification of the RMA on any physical Mitel switch that has failed and is beinS RMA'd per the

description on paSe 2 ofthis agreement. This does not include labor or travelfor a Millennia Technician or

Engineer, these will be billed at our standard T&M and travel rates based upon your respective level ol

support as outlined on page 2 ofthis agreement.

Mh.tvok ,/,ohh Astessmcnl r/tlh tlt nnto EDglnaa, - As a Gold Levelcustomer, Millennia willperform a

yearly voice Heahh assessment and provide a formal recommendation to insure the best possible voice

quality across your network infrastructure,

Aamoac Futty Monogcd Mtt l Syrtrr, - Millennla will manage the day to daY operations of the Mltel system

including system monitorlng and MAC'S a5 outlined above. This willinclude a dedlcated localortollfree t to
MlllenniaTechSupport.

Page 4

lvllLLENNlA TROI IBLE fREE VOI('E ovER lP AGREENIEN1 MILLENNIA
TEC}INOLOC IES
1000 3 t\{tLF RD Nw sTEl
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Millennio
TECHNOLOGIES

MILLENNIA I'ROI]BLE fREE VOICEOVER IP AGREEMENT MILLENNIA
TECHNOLOCIES
IOOO 3 MILERDNW. STE J

GRAND RAPIDS. MI49544
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Page 5

Voka Co,'/€r lldbon - Gold levelcustomers receive the added benefit of havang a vendor liaison, This allows

the Millennia Tech Team to open trouble tickets on behalf of our Gold customers wlth their voice and/or

lnternet providers. This requires the customer to provide a siSned LOA which will be kept on file with our

tech team and for our tech team to be added as authorired to speak on behalf of the customer for

troubleshooting purposes. Eronre and silvercustomers can receive the same levelor service asa Gold Level

customer, however the service will be billable for Millennia's Tech time. lf a customer at any level si8nt a

volce and/orlnte.net service agreement with their ca rrler through Mlllennia, Mlllennla Teah time willbe non-

billable in cases of troubleshooting. lf Bronre and SIlver customers would like this add itional service, M illenn ia

willrequire a signed LOA from the customer and alsowillneed to be added to the account.

N.s Mk l ,lotdwdt./Sortuoft lnndlotlon - Gold Level customers receive an added benefit of having

Mill€nnla install any new hardware and/or software onto their system. This does NOT include phones. T&€

willbe charged forcustomers outside of 200 miles fiom Grand Rapidt Ml.

tlotrly Ramoae ond Onsk. not s - as outlined on pa8e 2 of this eSreement. This is for any service that

Millennia provides that falls outside of the "included" coverages of your rcspective level of support. l[ -
network gear, PC's and or cuttomer provlded servers in addition to anY device, product or service that

Millennia did not sellthe customer. Also, ifan assue isdeemed resolvable in a more current software release

Millennia will bill for any work arounds provided if the customer chooses not to upSrade the software per

Millennia's recommendations. Trtrral Pota, are computed using one-way mileage from Google Maps. Any

travel wlthin 45 miles will be charged a flat Sso. Any travel46+ miles will be billed at 560 per hour. Note -
du rinS travel time onlythe t.avel rates will apply. Once the Millennia tech isonsite our T&M rates willapply

per the custome/s levelof suppon.

Mll/trjnnlo Brondad Phone cofrrg. - This coverage includes lake model relurbished phones as replacements

and/or handset/base/cord replacement when applicable (if like model is unavailable the closest available

modelwillbe us€d asthe replacement). Please contact your Sales consulta nt for a quote. Allphones on the

Mitelsystem must be included in this additiona I optional support.

Emaaganay Rarponta Tlrna - Rates are ba,ed upon our outlined hourly Gtes for the chosen levelof support

on pa8e 2. lfyou are a customer on T&M then your rates are outlined on page 1 of th is agreement.

lraodJaar - Headsets are not included in any level of supporl from Millennia. Any troubleshooting that we

do for headsets will be billed at our standard T&M €tes per your level of support as outlined on page 2 of

this agreement. lf you've purchased the headsets from Millennia and they are under warranty, we wall

provide the necessary inlormation for you to RMAthe headsett directly with the manufaclurer'

Ontlta Sch.dullng o, fcchnk/o/n lrlon-Em.rycncy) - For scheduling of an onsite technician or engineer, we

plan these in advance of tha requested date in an effort to coordinate schedules efficiently and effectively.

Those timelines are 5pelled out on page 2 of th i5 aSreement.
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M ennro
TEC H NOLOGIES

. 09110t19
lhrs agreement rs maoe as oT

Millennia) and CountY of AlPena
between Millennia Technologies (AKA Millennia Telecom and/or

located at 720 W Chisholm St

Multi-Year billed annually

Multi-Year billed annually

Multi-Year billed annually

Multi-Year billed annually

MultiYear billed annually

Multi-Year billed annually

Name,Eri c vande rvee r

Title:

Signature:

1. AGREEMENT: Millennia Technologies is providing County of Alpena with the Mitel Partner Support

option(s) selected below as outlined on the previous paSes of th is agreement. All future yearly support amounts cou ld reflect

increases to this amount due to additional licenses and/or equipment purchases. Upon signatu re of this agreement by both

parties, this agreement is in force and binding between the two parties.

Customer agrees to all terms and conditions of the End User License Agreements of the manufacturers and/or service

providers for any products/services purchased through Millennia.

All support options committed to by County of Alpena are in turn committed to and paid

for by Millennia to Mitel and therefore are not subject to refunds or cancellations. lf you are choosing the Silver or Gold

levels, they come with the Brightmetrics "Core UC Reporting & Analytics Tool". Brightmetrics services (including: Additional

licensing amounts based upon the size of your or8anization, "Live - Real Time Dashboard" and/or Enterprise Call Center

Reporting") are also paid for up front by Millennia and therefore are not subject to refunds or cancellations.

All levels include the "multi-year billed annually''as an option. These options simply divide the total support amount from

page 2 of this agreement by the number of years you've chosen. lf you choose to do a multi-year billed annually, the

agreement with Mitel and/or Brightmetrics creates a legal obligation to pay the full amount; an earlY termination fee of 25%

of the outstanding balance in addition to the full support amount for the entire term will be assessed if the agreement is

cancelled for any reason prior to the expiration date (beginning at the date on the first line of this page). Please signify your

option below by circling to the right of the support level you are choosing. lf you prefer to be billed up front for the entire

term just circle the term you would like.

Options:

X Bronze-lYear
o Bronze-3Year
o Bronze-5Year

o Silver-1Year
o silver-3Year
o Silver-5Year

o Gold-lYear
o Gold-3Year
o Gold-5Year

Si

09/
196828,1C0
91

Date:

MILLENNIA TROUBLE FREE VOICE OVER IP ACREEMENT MILLENNIA
TECHNOLOCIES
1000 3 Nfit.E RD NW STEI
GRAND RAPIDS. MI 4954-{

Date

\'tRstoN 2019
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Millennio
TECHNOLOGIES

9-1-l and e9-l-1

Please read the following important notice regarding limitations on 9-l-l and e9-l-l emergency services available through
your carrier and/or other VoIP services and sign the acknowledgement at the end ofthe page.

Millennia 9-l-1 and e9-1-l Service Limitations and Disclaimer
It is essential that ShoreTel, Mitel Connect or any VolP system customer with multi line VolP solutions be made aware ofwhat is required for the 9-l-l and/or e9-l-l
calls to go directly to the conect Public Safety Answering Point (PSAP) so that emergency personnel respond to the location from which the call was actually made.

Ifyou do not provide your voice carrier with the accurate phone number and location information for each telephony device, the 9-l-l operator may send emergency

reiponders to the location where the main telephone system is located (such as headquarters or a main building) rather than to th€ exact location from which the 9-l-l
call was placed, posing a major risk to employees and customers.

As your trusted voice vendor, Millennia will assist in entering the numbers and locations along with test calls to the PSAP per our recommendations and best practices

regarding 9- l - I and/or e9- t - I regulations. This is a "best effort" on the part of Millennia as we do not control your phone service canie(s) nor the PSAP.

Accuntc Locrtion/Addrcss end Cellcr lD Informetion
Accurate lrcation/address and Caller ID information is needed for each telephony device. especially if you use a Private Network, MPLS or SD-WAN service

to extend your telecommunications services to other physical locations. Therefore. any time a telephony device is unplugged from one location and moved to

another loration, you need to notify your canier and request a change in your telephone number location records.

2) Powcr Outrgcs
Unlike traditional voice services. VolP and data services may not function during a power outage, causing you to be unable to make a 9-l-l call. For VoIP

services, including 9-l-l to function in power outages, a back-up power supply. such as back up batteries or a generator will be required. Millennia does not

supply such sources of back-up power unless specifically requested to your Millennia Sales Associate and is a part ofthe purchase agreement.

Disclaimer of Liability and Indemnification
Millennia does not have any control over the answering and response to 9-l-l calls. We disclaim all responsibility for the conduct ofany emergency response centers.

Werelyuponthirdpartiestoassistusinconfiguringyoursystemlocorrectlydistributeg-l-l callsfromyourlocation(s)tothecorrectemergencyresponsecenters We

disclaim any and al'l liability or responsibility in the event such third party call routing is inconect or yields and erroneous result. NEITHER MILLENNIA NOR ITS

OFFICERS, DIRECTORS, EMPLOYEES, ATTIIINTES, AGENTS OT OWNERS MAY BE HELD LIABLE FOR ANY CLAIM, DAMAGE OR LOSS AND YOU

HEREBY WAIVE ANY AND ALL SUCH CLAIMS OR CAUSES OF ACTION, ARISING FROM OR RELATING TO THE SET.UP, DESIGN, EXECUTION OR

TESTING OF YOUR 9.I.I ROUTING OR CALLING BY MILLENNIA OR ANY MILLENNIA STAFF OR SUB-CONTRACTORS UNLESS SUCH CLAIM OR

CAUSES OF ACTION AROSE FROM OUR GROSS NEGLEGENCE, RECKLESSNESS OR WILLFUL MISCONDUCT, YOU ShAII dCfCNd, iNdCMNiS ANd hOId

harmless Millennia Technologies, its officers, directors, employees, affiliates, agents and owners and any other service provider who fumishes services to you in

connection wrth Millennia's services, from any and all claims, loises, damages, fines, penalties, costs and expenses (including, wrthout limitation, attomeys' fees) by, or

on behalfof, you or any third party relating to the absenc€, failure or outage ofservices, including 9-l-l and/or e9-l-1 dialing, inconectly routed 9-1-l dialing calls,

and/or the ina6ility ofany user ofthe system to be able to use 9-l-l Dialing or access emergency services personnel.

I AGREE TO NOTIFY MY CARRIER AND MILLENNIA OF ANY CHANGES TO THE SERVICE LOCATION(S) AND CONTACT INFORMATION PROVIDED

TO ALLOW BOTH PARTIES TO MAINTAIN ACCURATE RECORDS AT ALL TIMES, I I.]NDERSTAND THAT NOT FOLLOWING THESE REQUIREMENTS

MAY RESULT IN STATE AND FEDERAL LEVEL FINES ALONG WITH ADDITIONAL FEES FOR EACH 9-I-I CALL PLACED FROM A LOCATION NOT

PROPERLY DOCUMENTED IN THE DATABASE,

FINALLY, I ACKNOWLEDGE THAT USE OF 9.I-I SERVICES AT A NON-REGISTERED LOCATION OR FAILURE TO PROVIDE UPDATED INFORMATION

TO YOUR CARRIER AND MILLENNIA THAT RESULTS IN INNACCURATE DATABASE RECORDS CAN CAUSE 9'I-1 CALLS TO BE ROUTED TO AN

INCORRECT PSAP THAT CANNOT PROVIDE EMERGENCY SUPPORT TO YOUR LOCATION,

I have read and understand the above information regarding the timitations on the 9-l-l and e9-l-l emergency services through my canier, the PSAP and Millennia

Technologies.

Company Name: Customer Name

Name: Title. IT Di rector

Signature

r)

MILLENNIA TROIIBLE }'REE VOICE OVER IP AGREEMENT MILLENNIA
TECHNOLOGIES
IOOO 3 MILE RD NW. STE J

GRAND RAPIDS. MI 49544
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ELECTRONIC RECORD AND SIGNATURE DISCLOSURE
From time to time, Millennia Technologies (we, us or Company) may be required by law to
provide to you certain written notices or disclosures. Described below are the terms and

conditions for providing to you such notices and disclosures electronically through your
DocuSign, Inc. (DocuSign) Express user account. Please read the information below carefully
and thoroughly, and ifyou can access this information electronically to your satisfaction and

agree to these terms and conditions, please confirm your agreement by clicking the 'I agree'

button at the bottom ofthis document.
Getting paper copies
At any time, you may request from us a paper copy ofany record provided or made available
electronically to you by us. For such copies, as long as you are an authorized user of the
DocuSign system you will have the ability to download and print any documents we send to you

through your DocuSign user account for a limited period of time (usually 30 days) after such

documents are first sent to you. After such time, ifyou wish for us to send you paper copies of
any such documents from our office to you, you will be charged a $0.00 per-page fee. You may

request delivery ofsuch paper copies from us by following the procedure described below.
Withdrawing your consent
Ifyou decide to receive notices and disclosures from us electronically, you may at any time

change your mind and tell us that thereafter you want to receive required notices and disclosures

only in paper format. How you must inform us ofyour decision to receive future notices and

disclosure in paper format and withdraw your consent to receive notices and disclosures

electronically is described below.
Consequences of changing your mind
Ifyou elect to receive required notices and disclosures only in paper format, it will slow the

speed at which we can complete certain steps in transactions with you and delivering services to

you because we will need first to send the required notices or disclosures to you in paper format,

and then wait until we receive back from you your acknowledgment ofyour receipt ofsuch
paper notices or disclosures. To indicate to us that you are changing your mind, you must

withdraw your consent using the DocuSign 'Withdraw Consent' form on the signing page ofyour
DocuSign account. This will indicate to us that you have withdrawn your consent to receive

required notices and disclosures electronically from us and you will no longer be able to use your

DocuSign Express user account to receive required notices and consents electronically from us

or to sign electronically documents from us.

All notices and disclosures will be sent to you electronically
Unless you tell us otherwise in accordance with the procedures described herein, we will provide

electronically to you tkough your DocuSign user account all required notices, disclosures,

authorizations, acklowledgements, and other documents that are required to be provided or made

available to you during the course ofour relationship with you. To reduce the chance ofyou
inadvertently not receiving any notice or disclosure, we prefer to provide all ofthe required

notices and disclosures to you by the same method and to the same address that you have given

us. Thus, you can receive all the disclosures and notices electronically or in paper format through

the paper mail delivery system. If you do not agree with this process, please let us know as

described below. Please also see the paragraph immediately above that describes the

consequences ofyour electing not to receive delivery ofthe notices and disclosures

electronically from us.

How to contact Millennia Technologies:



You may contact us to let us kno\ir' ofyour changes as to how we may contact you electronicalty,
to request paper copies of certain information from us, and to withdraw your prior consent to
receive notices and disclosures electronically as follows:
To contact us by email send messages to: randa.green@gmail.com

To advise Millennia Technologies of your new e-mail address

To let us know ofa change in your e-mail address where we should send notices and disclosures

electronically to you, you must send an email message to us at randa.green@gmail.com and in
the body of such request you must state: your previous e-mail ad&ess, your new e-mail
address. We do not require any other information from you to change your email address..

In addition, you must notify DocuSign, lnc to arrange for your new email address to be reflected

in your DocuSign account by following the process for changing e-mail in DocuSign.

To request paper copies from Millennia Technologies
To request delivery from us ofpaper copies ofthe notices and disclosures previously provided

by us to you electronically, you must send us an e-mail to randa.green@gnail.com and in the

body of such request you must state your e-mail address, full name, US Postal address, and

telephone number. We will bill you for any fees at that time, if any.

To withdraw your consent with Millennia Technologies

To inform us that you no longer want to receive future notices and disclosures in electronic

format you may:

i. decline to sign a document from within your DocuSign account, and on the subsequent

page, select the check-box indicating you wish to withdraw your consent, or you may;

ii. send us an e-mail to randa.green@gmail.com and in the body ofsuch request you must

state your e-mail, full name, IS Postal Address, telephone number, and account number.

We do not need any other information from you to withdraw consent.. The consequences

ofyour withdrawing consent for online documents will be that transactions may take a

longer time to process..

Required hardware and software

Windows2000? or WindowsXP?

Browsers (for
SENDERS):

Intemet Explorer 6.0? or above

Browsers (for
SIGNERS):

Intemet Explorer 6.0?, Mozilla FireFox 1.0, NetScape 7.2 (or above)

Email s to a valid email account

Screen Resolution: 800 x 600 minimum

Enabled Security
Settings:

o Allow per session cookies



. Users accessing the intemet behind a Proxy Server must enable HTTP
1.1 settings via proxy coffiection

** These minimum requirements are subject to change. Ifthese requirements change, we will
provide you with an email message at the email address we have on file for you at that time
providing you with the revised hardware and software requirements, at which time you will have

the right to withdraw your consent.
Acknowledging your access and consent to receive materials electronically
To confirm to us that you can access this information electronically, which will be similar to
other electronic notices and disclosures that we will provide to you, please verify that you were
able to read this electronic disclosure and that you also were able to print on paper or
electronically save this page for your future reference and access or that you were able to e-mail
this disclosure and consent to an address where you will be able to print on paper or save it for
your future reference and access. Further, ifyou consent to receiving notices and disclosures
exclusively in electronic format on the terms and conditions described above, please let us know
by clicking the 'I agree' button below.
By checking the 'I Agree' box, I confrm that:

I can access and read this Electronic CONSENT TO ELECTRONIC RECEIPT OF
ELECTRONIC RECORD AND SIGNATURE DISCLOSURES document; and

I can print on paper the disclosure or save or send the disclosure to a place where I can
print it, for future reference and access; and

Until or unless I notify Millennia Technologies as described above, I consent to receive

from exclusively through electronic means all notices, disclosures, authorizations,
acknowledgements, and other documents that are required to be provided or made

available to me by Millennia Technologies during the course of my relationship with
you.


