Technology Department

Board Report - March 15, 2023

Updates
Site Visits:
Coffman Cove
- New printer installed and set up
- Troubleshooting MacBooks on site
- Investigating Video Surveillance System
- Retrieved Extra Toner for possible use at other sites
- Reprogrammed Principal printer
- Set up ethernet access in office
Naukati
- Set up TV in Kindergarten room
- Verified Zoom capabilities for upcoming training
- Delivered Smart Board flex wall mount
- Troubleshooting MacBooks on site
- Retrieved extra MacBook Airs onsite.

ASTE: Things learned and in focus for improvement
- Apple Device Management
- Apple Security
- Apple Classroom
- Google Admin best practices
- Intro to Powerschool and best admin practices
- Wifi Management

Network:
GCIl Whale Pass - Ongoing internet issues, ticket with GCI’s vendor continue
SERRC - Ongoing attempts to apply safe internet to server

Security:
Jamf Protect - Sophos replacement deployed to 75/87 devices
SERRC - 2FA Continued gradual implementation of 2 Factor security

Housekeeping:

NWEA Testing - Majority of MacBooks Syncing with MDM deploying soon
Canvass/Boardworks - Ongoing, looking at options for LMS

Ongoing General - User moderation, Website, Technology eval and cleanup
Facebook accounts cleanup and set up to post through Thrillshare
Thrillshare user permissions evaluated and reassigned for Social Media.
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