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RESPONSIBILITIESRESPONSIBILITIES
KISD COMMUNICATIONS & MARKETING KISD COMMUNICATIONS & MARKETING 

BRAND AND IDENTITY
BRANDING & VISUAL STANDARDS
ADVERTISING & SPONSORSHIPS
MARKETING CAMPAIGNS
PROMOTIONAL ITEM

NEWS AND MEDIA
DISTRICT NEWS BUREAU (STORY SOURCING, WRITING &
PHOTOGRAPHY)
KISD PRIDE TEAM (CAMPUS-LEVEL CONTRIBUTORS &
STORYTELLERS)
MEDIA RELATIONS (PRESS RELEASES, INTERVIEWS, STATEMENT)
CRISIS COMMUNICATION (RAPID RESPONSE, KEY MESSAGING)

DIGITAL AND WEB
WEBSITES & MOBILE APP (CONTENT, NAVIGATION,
ACCESSIBILITY)
SOCIAL MEDIA (STRATEGY, ENGAGEMENT, LISTENING)
VIDEO BOARDS AT STADIUMS (DIGITAL MESSAGING &
PROMOTIONS)
LIVESTREAMING (EVENTS, ATHLETICS, BOARD MEETINGS)

PUBLICATIONS
EMPLOYEE COMMUNICATIONS
NEWSLETTERS (INTERNAL & EXTERNAL)
EMPLOYEE RECOGNITIONS (SPOTLIGHTS, AWARDS, HONORS)
PRINT & DIGITAL PUBLICATIONS (BROCHURES, HANDBOOKS, ANNUAL REPORTS)
FLYER DISTRIBUTION

EVENTS AND ENGAGEMENT
EVENT PLANNING (DISTRICTWIDE CELEBRATIONS,
COMMUNITY ENGAGEMENT)
SPECIAL CAMPAIGNS & RECOGNITIONS
COMMUNITY & EMPLOYEE CULTURE



OUR FOCUSKISD COMMUNICATIONS PLAN
2025-2026

1 .   Amplify Student Success
Provide famil ies with information they need to support their  student’s success in school .  
Celebrate student achievements and honors through as many channels as possible.

2.  Celebrate Kil leen ISD’s Staff
Recognize staff  excel lence and highl ight achievements.
Foster a distr ict-wide culture of appreciation and unity.

3.  Deepen Public Trust
Make t imely and accurate information readily accessible to stakeholders.
Encourage two-way communication for sound decision-making.
Be proactive and consistent in communication.

4. Elevate Kil leen ISD’s Brand
Develop a “common language” across the distr ict that is consistent with the Mission and Vision.
Consistently seek opportunit ies to posit ion Ki l leen ISD as a leader in education.
Embrace opportunit ies for leadership in community events and programs.



 UPDATED 
SAFETY WEBPAGE

What to Expect When Something Happens at School

When and How We Communicate with Families

What We Can and Cannot Share

Safety Measures Across Our Schools

 NEW DISTRICT  
 WEBSITE

JULY 2025 
LAUNCHED

www.killeenisd.org/safety 



 IMPROVED
 DISTRICT E-NEWSLETTERS

48,000+
AVERAGE READERSHIP

WWW.KILLEENISD.ORG/NEWSLETTER



NEW MASS
NOTIFICATION SYSTEM

Implemented Summer 2025

APP SOCIAL MEDIA

ALERTS
LIVE FEED NOTIFICATIONS X (TWITTER) INSTAGRAMFACEBOOK

SMS AUDIO EMAIL



 PARENT-TEACHER
 COMMUNICATION TOOL

Piloting at Harker Heights ES + Eastern Hills MS
Direct response to parent feedback → 

      “one-stop shop” across multiple kids/schools
Accessible through updated mobile app

Eastern Hills Middle School

Harker Heights Elementary

Launching this school year at
Harker Heights Elementary! 🎉🎉

So excited to launch Rooms at
Eastern Hills Middle School this

school year! 🤩🤩

Harker Heights Elementary



BONUS 
CHANGES

Full team in shared suite (first time in Comms history)

Growing livestream/YouTube presence (in progress)

Switch to Swagit for livestreaming/archiving Board meetings

Superintendent Podcast (in progress)

Year 2 of Heart of Gold Awards

Aligning our department to peer district standards (in progress)

Developing our Campus Ambassadors program

Shift to district-level communication focus



QUESTIONS?


