
150 Second Street SW

Perham, MN 56573

www.arvigbusiness.com 888.992.7844

Name: Date: 1/9/2025

Street:

City: State: MN Zip: 55102

Phone: Email:

Est. Surcharges (FCC, ARC, TAP/911, LD surcharge, etc.)

60-mo.

$120.00

$120.00120 Total Phones

Managed Total

Qty

120 Refurbished Polycom VVX 411 

Est. Monthly Recurring - Services, Surcharges & Features $815.58

$1.00 $30.00

1 Premium Attendant $19.95 $19.95

3 Hunt Group $3.00 $9.00

5 MaX UC/Mobility/Soft Phone $2.95 $14.75

$19.95 $19.95

17 SIP Sessions $8.99 $152.83

$122.10

0 HPBX Analog Seats $10.00 $0.00

1 Standard Seats (Basic DID for main #, IP Fax, Conf,etc) $2.00 $2.00

110 Premium Seats (Advanced DID w/VM, main #,etc.) $4.00 $440.00

Nova Classical Academy

1455 Victoria Way

St Paul,

651-209-6320

Qty Monthly Recurring Services Monthly Each Total Monthly Price

Arvig Rep

Dan Sheldon

$5.00 $5.00

1 SIP Trunks

30 DID Block (5)

Phones

1 Main Numbers

1
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60-mo.

$15.95

$15.95

60-mo.

$2.95

$2.95

Check Box

$815.58

$138.90

$0.00

Estimated Total NON Recurring (One Time Charges) $0.00

Installation - 60 Month

Estimated Total Monthly Recurring $954.48

Total MRC for Phones, Routers, Switches & Additional Equip. - 60 Month Managed

Below are Estimated Values Only

Total Monthly Recurring for Services (including surcharges and features)

1 Total Additional Equipment

Additional Equipment
Managed Total

Qty

1 Cisco 2 Port ATA - ATA191

1 Total Routers/Switches

1 Router - Edgemarc 2900E - 30 Sessions

Routers
Managed Total

Qty
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Agreement

Date

Customer

Arvig

Signature Print

1. Cat 5e or greater wire is required for each Network Connection for the Hosted PBX devices.   Any additional 

wiring that is needed will be done on a Time and Material basis. 

This Agreement including Arvig's Master Service Agreement, any schedules or attachments hereto, and Arvig’s policies and 

procedures, incorporated by reference herein, constitute a binding commitment between Arvig and Customer, effective upon 

execution of this Agreement, and supersedes all prior written or verbal agreements or understandings. Customer acknowledges 

that Customer has received, read, and understands this Agreement and the Master Service Agreement, and agrees to all of the 

terms and conditions of the foregoing documents and policies. Early Termination fees may apply as set forth in the Arvig Master 

Service Agreement.

Monthly rate available for customers who sign agreement to keep service for such time period.  Customers who terminate service 

or who are disconnected for non-pay, prior to fulfilling agreement, will be charged all remaining recurring charges that would have 

been due to the company under the terms of the agreement. All basic terms and conditions apply.

2. Installation includes the following: Programming and testing of all equipment along with on site installation and 

same day on site training. If Arvig is required to come on site for additional training at a later date, additional 

charges may apply.

3. Prior to the installation, Arvig will work remotely with the customers designated IT representative to identify any 

internal requirements for the network equipment. If the customer is unable to provide Arvig with the required 

information and an Arvig Representative is required to go on site to gather this information, additional charges may 

apply.

4. Arvig's Edgewater Router will need to be managed by Arvig in ALL instances and CAN NOT be purchased by the 

customer, even if all other devices are being purchased. This device allows Arvig the ability to remotely trouble 

shoot and assist the customer with their Hosted PBX System. If Arvig is not placing an Edgewater Router on site, the 

customer understands that Arvig's remote trouble shooting ability is minimal and additional charges may apply if a 

technician is required to come on site to trouble shoot the system.

Arvig's Wifi cordless phones are designed to work off a robust, mesh network ONLY.  Attemping to use these 

phones on a poor, non-mesh or residential grade wifi router, can result in poor performance from the phones as 

well as poor voice quality.

Arvig's MaX UC Mobile App is designed to work off a Wifi network.   If the wireless network is not stable or a non-

mesh setup,  the mobile apps performance may be affected.  If using the mobile app off the cellular network, no 

quaility of service is guaranteed.

Additional Notes & Comments

Contract is void if Nova Classical Academy Board votes down moving forward with 

Arvig at the January 27th Meeting
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