
: 
Approve Vendors for RFP#21-003 Food Service Equipment – Maintenance Repairs and Services 
 
Administrative Recommendation:  
That the Board of Trustees approves the use of the below vendors for RFP# 21-003, Food Service Equipment – 
Maintenance Repairs and Services  
 
Rationale:   
RFP#21-003 Food Service Equipment – Maintenance Repairs and Services was previously approved by the 
board. This proposal includes a renewal option, the contract may be renewed annually for up to five years. 
Each renewal year will have the approval of both the District and the Vendor- pricing may vary with each one 
year contract renewal.  
 
The below vendors offered pricing: 
 

Vendor 
Name 

Services 
Provided 

Hourly 
Rate 

Overtime 
Rate 

Trip 
Charge 

Weekend/ 
Holiday Rate 

Holiday’s 
Observed 

Vendor 
Notes 

Commercial 
Kitchen Parts 
and Services  
 
San Antonio 

Cooking 
Ice 
Refrigeration 
Equipment  
Parts 
Service 
Preventative 
Maintenance 

Hot Side 
Services-$137/
hr 
 
Refrig/HVAC-
$139/hr 

Hot Side OT- 
$202.50/hr 
 
Refrig/HVAC 
OT- 
$208.50/hr 

$139 
(service 
fee) 

After 
Hours/Weekend- 
Hot Side$270 
 
Refrig $278 

New Year’s Day 
Memorial Day 
4th of July 
Labor Day 
Thanksgiving 
Day 
Christmas Day 

 Holidays- 
Hot Side-$254 
Refrig/HVAC-
$262 
 
Tech Help- 
Hot 
Side-$95.25 
Refrig/HVAC-
$98.25 

Hobart 
Service 
 
San Antonio 

Commercial 
Food 
Equipment 
Service and 
Parts 

$203.00/hr. 
(mon-fri 8-5) 
 
 

$304.00/hr. 
 
 

$307 
(mon-fri 
8-5) 
 
$413 
(after 
5pm on 
weekdays 
or 
anytime 
on 
sat/sun) 

 n/a Bill on the ¼ 
hour and the 
travel is a 
single trip 
charge per 
service call. 
 

Ewald 
Commercial 
Kitchen 

 $125.00/hr  $115    

 
The vendors above have offered excellent Customer Service to NISD Food Service. 
 
District Goal Addressed: 1. NISD will provide modern and inviting facilities that inspire a learning 

community.  
 
Budget Impact: General Fund Budget 
 
Exhibits:    None 
 
Resource:   Carlette Drabek, Sarah Santone 


