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ALPENA COUNTY E-911 DIRECTOR
Fto
E 720WEST CHISHOLM ST. - SUITE 13, ALPENA, Ml +9707 . 35+98)1 / 35+9111

Date:411412021

To: Finance Committee

From: Mark Hall, Emergency Services Coordinator

RE: Smart 911

Attached please find the invoice frorn Rave Mobile Safety (Smart 911) this is the

1st year of a 3 Year agreement from ll28l202l through 112712022.

As your Emergency Services Coordinator,It is my recoflrmendation to the Finance

Committee to approve the 55000.00 expenditure to Rave Mobile Safety (Smart

e11).

Payment is to be made from 2A2l budget, account 2ll-325-955.010 this line item

will need to be adjusted by $a000.00 from 2ll-325'955.008

Note: This is a Service & Agreernent that previously paid or by the state of
Michigan I spoke about the possibility at budget. Please see attach Smart 911

Frequently asked questions.

Thank you for your consideration,

Mark Hall /-, /-aaE-/

Emergency Services Coordinator, Alpena County



RE
MOBILE SAFETY

Rave Mobile Safety
492 Old Connecticut Path
Suite 240
Framingham, MA 41741
col Iectio ns@rave mob i Iesafety.com

Bill To:
Alpena County, Ml
720 W. Chisholm St #1 3
Alpena, Michigan 49747
United States

lf paying by check, please remit payment to:

Rave Wireless, lnc. ,- r I

DEPT cH 16323 2 t 
'

PALATINE IL 60055.6373
United States

lnvoice #: INV-30689
lnvoice Date: 01 10612021
Due Date: A21A512021
Terms: Net 30
PO #:
Gurrency: USD

End User:
Alpena Gounty, MI
720 W Chisholm
Suite 13
Alpena, Michigan 49747
United States

HAVE A QUESTION ON YOUR INVOIGE?
Visit our Billing FAQ Website Page:

http s : //wulv . ravemob i I e s 4fety . c om/ac c ount -S erv i c e s - faqs

Pay by Credit card or ACH here:

https://intacct.tpro3.com/payinvoice/93794163F7692A58E0530200007F839F/CUST-02330/lNV-30589

*PLEASE NOTE UPDATED REMIT TO ADDRESS"*

J31S_9O

1 ' l'/^rlo\t

-,;)/ lf paying by ACH or Wire:

Rave Wireless, lnc
Account: 330{ 461111

Routing: 121140399
SWIFT: SVBKUSGS
Silicon Valley Bank

3003 Tasman Dr, Santa Clara, CA 95054

INVOICE

1 st yr of 3 yr agreement 1 12812A21-112712022

Priced per seat. lncludes Smartgl lSafety Profile, Chat, Notes, Facility, 911 lntegration Software, .NET App, 30 First
Responder View Users

$5,000.00

RapidSOS Service Data - Must purchase Rave91 1 Basic or Standard $0.00

SUBTOTAL $5,000.00

Sales Tax $0.00

TOTAL $5,000.00

Currency USD

lnvoice Date: OL l06lZ0ZL Terms: Net 30 Due Date: Customer Id: CUST-02330 Page 1

Amount
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Smartgl 1 Frequently Asked Questions

How does Smart9ll work?
Smart911 allows citizens to provide the additional details that 9-1-1 call takers may need in order to assist
them during an emergency. When you dial9-1-1 today the information received by the 9-1-1 callcenter
can be limited based on the type of phone you are calling on. With Smart911, anytime you make an
emergency call from a phone registered with your Safety Profile, the 9-1-1 systems recognizes your
phone number and automatically displays your profile on the screen of the call taker who receives your
call.

Vllhat is a Safety Profile?
A Safety Profile is a set of information about an individual, or a household that is contiained within one
account on Smart911.com. lnformation can include details about all members of the household, all phone
numbers (mobile, landline orVOIP) and alladdresses including home, work and even vacation homes.
Users can also add details about medicalconditions, medications, vehicles, pets and even emergency
contiacts.

What kind of information can I list in my safety profile?
You can include as little or as much information in your profile as you like. lnformation may include
address, medicaland security information. This service is voluntary, so you decide what information you
want emergency responders to know about you when you call9-1-1.

Who should create a Safety Profile?
Anyone can create a safety profile. Those that are especially encouraged to sign up are people with
medical or disability information. Wireless phone users are also encouraged, as wireless phone calls to 9-
1-1 only provide a general location of the caller, not an exact address. Adding your home, schoo! and
work addresses (including apartment and room numbers) can help responders locate you more easily.

How Iong does it take to create a Safety Profile?
Setting up a profile can take as liftle as 5-10 minutes, depending on how much information you wish to
provide. You can always go back and update existing, or add additional information to your profile.

How do I know if my Safety Profile was successfully created?
When you complete registration, Smart911 will automatically direct you to your Smart911 Safety Profile
and will send a message to your registered email address confirming your account. Smart911 will not
deliver your Safety Profile to 9-1-1 answering centers unless you have verified the phone(s) listed in your
profile by responding to the text message or automated call placed to that phone.

Account is crated after first page of registration
To confirm your account and insure info is aval to 911 profile must be associated with a phone number

ls there a cost to sign up for Smart9ll?
There is no fee to create or maintain a Safety Profile with Smart911.

Can I include my family members?
You are encouraged to create a Safety Profile that includes everyone in your household. You can also
create Safety Profile on behalf of etderly parents, those with disabilities, or anyone not comfortable with
computers, designating yourself as the emergency contact.

What if Engtish is not my primary language?
You can create a Safety Profile in multiple languages and specify your primary language. When your
profile displays at the 9-1-1 center, it will be translated back into English. lf an interpreter is required, the
9-1-1 Call Taker will be able to see which language you designated as your primary language.

Once I have signed up do I need to do anything else?
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The more uptodate your information is, the better. Smart911 prompts users to verify their information

every six months. However, you should update your profile anytime there is any change to your

information.

ls my information secure?
Yes. Your privacy is important to us. Your information is made available ONLY to 9-1-1 call takers and

responders ONLY in the event you call 9-1-1. Your information is stored in geo-redundant databases that
resirict access to everyone- including Rave Mobile Safe$ employees. Your Safety Profile is non-
searchable and your information will onty be displayed to 9-'t-1 dispatchers for a limited amount of time.
ln some areas, you can choose to allow Smart911 to share your profile with Emergency Managers as

they prepare foi and respond to emergencies. lf you reside or work in one of these areas, you will be

presented with this option.

Wil my Safety Profile still work if something happens to the Rave Mobile Safety databases?
Yes. Your information is stored in geo-redundant databases that are located on opposite sides of the

country. ln the unlikely event of a database shutdown, the system will automatically transition all of your

information to the backup datiabase, resulting in zero impact to your Safety Profile.

*


