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Metro C5 4 Series 
Insulation Armour™ Plus
Heated Holding Cabinets
•	 Insulation Armour™ Plus: Patented insulation technology 

replaces traditional sheet metal exterior with foamed-in-
place polyurethane polymer panels, providing improved 
energy efficiency at a lower initial investment. Armour 
panels have molded in handles and act as a full body 
bumper for improved handling and protection in mobile 
applications.

•	 Stainless Steel Construction: High quality, Type 304 
stainless steel for easy cleaning and long-term durability.

•	 Top-Mounted Controls: Ergonomic user-friendly controls 
are mounted at the top of the cabinet for improved access 
and readability, to prevent damage, and easy cleaning.

•	 Performance: Forced convection design gently circulates 
hot air for improved temperature consistency. Heat is 
channeled to the bottom of the cabinet, allowing it to 
rise naturally without it blowing directly over the food. 
Thermostatically controlled, 200°F (93°C) maximum 
operating temperature.

•	 Configurations:

•	 Sizes: Full height, 5/6 height, 1/2 height, and under 
counter.

•	 Doors: Solid insulated or clear insulated. Full height 
with full length or dutch style doors.

•	 Slides: Two slide styles provide maximum holding 
capacity. Universal slides are adjustable on 11/2" 
increments and hold 12" x 20" steam pans, 18" x 26" 
sheet pans, and GN pans. Lip load slides exclusively 
hold 18" x 26" sheet pans on 11/2" fixed increments.

• Power: Available in 120V, 60Hz or 220-240V, 50/60Hz 
electrical configurations. 

• Reliability: Reliability and durability are designed from the 
ground up. High-quality components provide a long life of 
worry free use.

• ENERGY STAR: Full height, 5/6 height, 1/2 height, and 
under counter models with solid doors are ENERGY STAR.

Item #_ ______________________________________________

Job_ ________________________________________________

Item #_ ______________________________________________

Job_ ________________________________________________

13
.94

C
5
 4

 S
e

rie
s

 Insulation A
rm

our ™ P
lus H

eated
 H

old
ing

 C
ab

inets

Full Height 
Dutch Clear 
Doors

Full Height 
Full Solid Door

Under Counter 
Full Clear Door

1/2 Height 
Full Solid 
Door

5/6 Height 
Full Solid 
Door

Metro C548‐ASFS‐U () Item#: 1



13
.9

4
C

5
 4

 S
e

ri
e

s 
In

su
la

tio
n 

A
rm

ou
r™

 P
lu

s 
H

ea
te

d
 H

ol
d

in
g

 C
ab

in
et

s

• Cabinet Material: Type 304 stainless steel, 20-gauge cabinet body 
with High Density Polyethylene (HDPE) exterior. 

• Insulation: Insulation Armour™ Plus HDPE polymer panels with 
2" thick CFC free foamed-in-place polyurethane insulation. High 
density fiberglass insulation on top (3" thick) and bottom (11/2" thick). 

• Casters: Plate mounted, 2 swivel and 2 swivel with brake.
5" (127mm) diameter donut neoprene wheel on full, 5/6, 
1/2 height units. 2" (51mm) diameter polyolifin wheel on under 
counter units. 

• Doors: Type 304 stainless steel, 20-gauge insulated, welded doors. 
Field reversible, 180° swing. Solid doors fully insulated with 2” thick 
high density fiberglass insulation. Insulated clear doors are double-
pane tempered glass and argon filled with Low-E coating.

• Door Latch: Chrome plated, high-strength flush mounted magnetic 
latch with lever-action release.

• Door Gaskets: High temperature, door mounted, Santoprene 
gasket.

• Door Hinges: Type 304 stainless steel, 11-gauge heavy-duty pivot 
hinge with welded pin. 

• Universal Wire Slides: 1/4" (6.4mm) diameter nickel-chrome 
electroplated wire, adjustable on 11/2" (38mm) increments.
Type 304 stainless steel uprights

• Lip Load Slides: 11/2" x 1/2" x 0.063" (38mm x 13mm x 1.6mm) 
extruded aluminum channel slides, fixed on 11/2" spacing, riveted to 
.063" aluminum uprights.

• Heat Generation System: Thermostatically controlled 1360W 
heating element, ball bearing blower motor, and ducted air system.

• Cord: 71/2' power cord with NEMA 5-15P plug end for 120V, NEMA 
6-15P plug end for 220-240V. Factory mounted on top (full, 5/6 
heights) or back (1/2 height, under counter). Mounting is field 
reversible without re-wiring. 

• Clearance Requirements: 18"(46cm) away from any cooking 
equipment. AVOID contact with any surfaces that exceed 200°F 
(93°C). Recommended minimum clearance from enclosures is 11/2" 
(38mm) on sides and rear, 6" (152mm) on top. Minimum 1/2" (13mm) 
clearance above under counter units is required.

• Slide Capacities:

C5 4 9 - -
NEMA
5-15P

A S UFS

220-240V Model Number Description (add “X”)
5.9A, 50/60Hz, 1176-1400W

C5 4 9

An “A” suffix indicates that accessories need to be factory assembled to the cabinet. 
Order accessories separately.

G

W

*Please note: Dutch doors only available on full height cabinets. Clear doors only
 available on full height dutch and under counter models.

120V Model Number Description
11.7A, 60Hz, 1400W

Cabinet Height
9 = Full Height
8 = 5/6 Height
5 = 1/2 Height
3 = Under Counter

Door Style
FS = Full Length Solid
FC = Full Length Clear
DS = Dutch Solid 
DC = Dutch Clear

Slide Type
U = Universal Wire
L = Lip Load Aluminum

X- -A S UFS

C5 4 9 A- -A S UFS

NEMA
6-15P

Models with Accessories or Options

*Please note: 220-240V models only available with universal slides.

Options/Accessories:
• Travel Latch / Hasp (C54-TRVL)*
• Factory Left Hand Hinging (DD3768)
• 6" Casters (C5-6CASTER)
• Rear Rigid Casters (C5-RDGCSTR)
• 6" Stainless Steel Legs (C5-SSLEGS)
• Straight Plug, 120V (C5-STRPLG-15)
• Twist Lock Plug, 120V (C5-RTWSTPLG-15)
• Small Item Shelf (C5-SHELF-S)
• Universal Slide Pair, Chrome (C5-USLIDEPR-C)
• Universal Slide Pair, Stainless (C5-USLIDEPR-S)
• Stainless Steel Universal Slide Upgrades 
  • Full Height (C5-USLIDE-9S)
  • 5/6 Height (C5-USLIDE-7S)
  • 1/2 Height (C5-USLIDE-5S)
  • Under Counter (C5-USLIDE-3S)

Full Height (Full Length Door) 17 34* 17** 34 22 14 17 34 11 22 7 14 34***
Full Height (Dutch Doors) 16 32* 16** 32 20 12 16 32 10 20 6 12 32***
5/6 Height 14 29* 14** 28 20 12 14 28 10 20 6 12 29***
1/2 Height   8 15*   8** 16 10   6   8 16   5 10 3   6 16***
Under Counter   5 10*   5** 10   6   4   5 10   3   6 2   4 11***

Universal Wire Slide Pan Capacity

Slide Pairs Sheet Pans Steam Pans Gastronorm

Provided Max. 18"x26" 12"x20"x2.5" 12"x20"x4" 12"x20"x6" 65mm Depth 100mm Depth 150mm Depth
2/1 1/1 2/1 1/1 2/1 1/1

    *Maximum number of slide pairs @ 1.5" spacing. Additional slide pairs ordered separately.
  **Standard capacity @ 3" spacing. Increased capacity requires additional slide pairs.
***Standard capacity @ 1.5" spacing.

Lip Load Slide Pan Capacity

Sheet Pans

18"x26"Cabinet Size

*Please note: C54-TRVL is only available on full, 5/6, 1/2 height solid 
doors (not available on clear doors or under counter cabinets).

All cabinets are 30" (762mm) 
wide and 33" (838mm) deep

69.5" 
(1766mm)

62.5" 
(1588mm)

42" 
(1067mm) 30.5" 

(775mm)

Full Height Under Counter1/2 Height5/6 Height

C5 4 Series Insulation Armour™

Plus Heated Holding Cabinets

Job_ ________________________________________________Job_ ________________________________________________
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Quote
02/17/2022

To: Project: From:
Livionia Public Schools
Pat Schuchardt

Livonia Public Schools‐Heated
Cabinets 22‐7004‐BM

Stafford Smith, Inc.
Matthew Bigelow
25311 Dequindre Road
Madison Heights, MI 48071
248‐798‐9114 (Contact)

Due to the global supply chain issues and subsequent freight
issues, Stafford Smith is not responsible for any unforeseen
surcharges, price increases and other increases in cost after the
order is placed. These costs will be passed along to the customer. Proof of these
increases can be surrendered upon request.

Item Qty Description Sell Total

1 9 ea MOBILE HEATED CABINET $35,802.00
Metro Model No. C548‐ASFS‐U      
C5™ 4 Series with Insulation Armour™ Plus, mobile heated holding
cabinet, 5/6 height, insulated solid door, top mount controls,
thermostat to 200°F, universal wire slides on 3" centers, adjustable on
1‐1/2" increments, (14) 18" x 26" or (28) 12" x 20" x 2‐1/2" pan capacity,
5" casters, stainless steel, 120V/60/1, 1400 watts, 11.7 amps, NEMA 5‐
15P, cULus, NSF, ENERGY STAR®

9 ea 1 year warranty against manufacturing defects
Lead Time 8 weeks

ITEM TOTAL: $35,802.00
1.1 9 ea CUSTOM $‐3,600.00

Stafford‐Smith, Inc. Model No. ENERGY STAR REBATE IF APPLICABLE      
Please note that some Food Service equipment is Energy Star rated
and these can qualify for substantial rebates from your local utility
provider. (DTE Energy) In most cases, the term "Energy Star" will
appear in the item description but some customer items, like
ventilation systems, may qualify without noting it. Ask your sales
person about possible rebates today! 
Please note that this program is subject to change without notice.

ITEM TOTAL: $‐3,600.00

Sell

$3,978.00

$‐400.00

Livonia Public Schools‐Heated Cabinets
22‐7004‐BM Livionia Public Schools

Ini al: ______
Page 1 of 3



Merchandise $32,202.00
Freight $1,050.00
Set in Place Del $1,100.00
RESA Fee
Subtotal $34,352.00
Total $34,352.00

TERMS: Upon receipt of application for business account, signed quote/purchase order and review

by the credit department, the down payment and terms will be established and shared with the

customer and account executive. Stafford-Smith reserves the right to progress bill for equipment as

needed. This includes items shipped by the manufacturer to Stafford-Smith for storage and is not

conditional upon being installed, mechanically connected or operational. You are welcome to inspect

all stored materials.

 

Stafford-Smith, Inc. shall retain security interest in all equipment, parts, small wares, accessories,

attachments, additions, and any replacements of the above that have been installed, affixed to or

used in connection with the items specified in this proposal until all amounts have been paid.

  Should the Buyer sell or otherwise dispose of such collateral in violation of the terms of this

agreement, Stafford-Smith, Inc. retains an interest in the proceeds from such transactions. Buyer

authorizes Stafford-Smith, Inc. to file a financing statement describing the collateral and a copy of

this agreement and/or the credit application may be filed as a security agreement for granting a

secured interest in Buyer’s inventory and sales

proceeds thereof.

 

Past due amounts constitute a default and are subject to service charges of 1 ½% per month,

collection costs, and attorney fees. Warranties are conditioned on your paying the full purchase

price for the equipment.

 

In addition to non-payment, an act of default by the buyer will have occurred if the buyer fails to

accept the order of goods or fails to perform any other covenants under this agreement.  In the

event of default, Stafford-Smith, Inc. may enter any business property and without breach of the

peace take possession of any or all collateral and exercise our rights in the event of default of a

secured party as specified under the Uniform Commercial Code. Should any disputes arise, Buyer

also acknowledges and submits to jurisdiction in the State of Michigan and County of Kalamazoo.

 

Except as otherwise provided herein, this proposal does not include any applicable State or Federal

taxes, any charge for electrical wiring or plumbing and is subject to acceptance by buyer and seller

within thirty (30) days from the date of this quote and only in accordance with the terms stated.

 

When ordering drop-ship equipment, please be aware to inspect your order immediately upon

receipt. You may request the driver wait, for a reasonable amount of time, while you inspect and

they must comply to your request. If the driver refuses to wait, please

mark the receipt "driver not willing to wait" and contact Stafford-Smith within (48) hours in order for

a claim to be filed. If there is damage, you may refuse or you can accept and note the damage.

Please take photos, if possible, to assist in filing the claim. You must keep all original cartons, even

if you accept the damage, so Stafford-Smith can pursue a freight claim on your behalf. Please send

the bill of lading and any additional documentation to your Stafford-Smith representative.

 

If you don’t have time to inspect when delivered, you have up to (48) hours to inspect and notify us

02/17/2022

Livonia Public Schools‐Heated Cabinets
22‐7004‐BM Livionia Public Schools

Ini al: ______
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Acceptance: Date:

Printed Name:

immediately if there is an issue so we can address the best way to handle the claim. If not notified

within (48) hours, your claim may not be valid.

 

Effective 2-1-22 we will be implementing a 3.5% surcharge on credit card transactions. As an

alternative we also accept ACH, ECheck and wire transactions and you can pay directly from our

website.

 

I agree to the terms hereof and offer to purchase described goods and services as proposed

hereby.

 

 

  

Project Grand Total: $34,352.00

  

 

02/17/2022

Livonia Public Schools‐Heated Cabinets
22‐7004‐BM Livionia Public Schools

Ini al: ______
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Quote
02/11/2022

Total $41,679.00

Project: From:
Livonia Schools
15125 Farmington Rd
Livonia, MI 48154

The Sam Tell Companies
Lisa Newman
300 Smith Street
Farmingdale, NY 11735‐1114
(631)501‐9700

Job Reference Number: 63020

Item Qty Description Sell Total

1 9 ea MOBILE HEATED CABINET $41,679.00
Metro Model No. C548‐ASFS‐U      
C5™ 4 Series with Insulation Armour™ Plus, mobile heated holding
cabinet, 5/6 height, insulated solid door, top mount controls,
thermostat to 200°F, universal wire slides on 3" centers, adjustable on
1‐1/2" increments, (14) 18" x 26" or (28) 12" x 20" x 2‐1/2" pan capacity,
5" casters, stainless steel, 120V/60/1, 1400 watts, 11.7 amps, NEMA 5‐
15P, cULus, NSF, ENERGY STAR®

9 ea 1 year warranty against manufacturing defects
ITEM TOTAL: $41,679.00

Prices Good Until: 03/13/2022

Remit Address:

Sam Tell and Son, Inc. PO Box 1180 Farmingdale, NY 11735
 
All quotes are subject to all applicable Sales and Use Taxes in effect at the time of delivery based upon
destination. 
 
 
 
 

Terms and Conditions
 

Contracts
To the extent that the parties enter a separate written contract, the terms and conditions below
will apply to the extent permitted by the respective provisions of the contract.  Where the
underlying contract is silent as to the provisions below, the provision below will apply in their
entirety.
 

Sell

$4,631.00

Livonia Schools
Ini al: ______

Page 1 of 4



Quoted Prices
Quoted prices are valid for 30 days from the date of the quote, subject to the paragraph directly
below.  Sam Tell reserves the right to adjust pricing as necessary after the 30-day period.
 
During periods of unpredictable market and economic based supply chain disruption beyond
Sam Tell’s control, unexpected and immediately effective price increases (inclusive of raw
materials surcharges) can apply to quoted materials from Sam Tell’s vendors for this project.  In
these instances, Sam Tell reserves the right to adjust affected pricing herein by a rate not
exceeding the documented increase rate from the vendor.  Notifications from Sam Tell’s vendor
will be forwarded along with a quote with updated prices.
 
Payment Terms
A deposit of 50% of the order total is required upon signing of the quotation/contract.
Equipment and opening orders will not be placed prior to receipt of said deposit and receipt of
signed quotation/contract. The balance shall become due prior to delivery of equipment or
merchandise to the project or designated delivery location.  Payment must be received prior to
the scheduling of delivery and installation.  Please allow a minimum of 7 days for scheduling.
 Payment delays will result in delivery delays. 
 
All accounts are considered prepaid unless prior arrangements have been made with our Credit
Department.
 
Title
Title to goods shall not pass until payment of all amounts stated are received, credited, and
cleared in full. The buyer agrees to permit Sam Tell & Son, Inc. (Sam Tell) to file a UCC-1
claim with the appropriate City and State agencies without signature. The buyer's signature to
this agreement shall constitute authorized signature to a UCC-1 filing.
 
Custom Fabrication Lead Time
All custom fabricated equipment will have a standard production lead time, subsequent to final
approval of shop drawings and this lead-time can range from 8 to 24 weeks.  
 
Specification and Workmanship
All material is guaranteed to be as specified.  All work is to be completed in a professional
manner according to standard industry practices.  Any deviations or changes in the above
specifications and cost will be executed upon written change orders.
 
Buyer’s Obligations
The Buyer’s obligations include efficient project coordination, including scheduling a full and
productive day’s work for Sam Tell installation and delivery staff.   If Sam Tell staff and
resources remain idle as a result of lack of Buyer’s coordination, partial deliveries requested by
the buyer or resulting from buyer’s non-compliance, partially requested workdays by the buyer,
relocating and reinstalling equipment because the site is not ready, the installation shall be subject
to extra charges.
 
Project Delays/Delivery Cancellations
In the event that the buyer delays delivery for more than 15 business days beyond the agreed
upon delivery date, payment of the total outstanding balance associated with such delivery will
become immediately due and payable.  Sam Tell reserves the right to impose storage fees and
the buyer assumes the obligation for such fees caused by such delays.
 

The Sam Tell Companies 02/11/2022

Livonia Schools
Ini al: ______
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In the event of a delivery cancellation, if the equipment order has already been loaded onto a
truck and set for delivery, there will be a cancellation fee of up to $2,400 to cover costs
associated with labor and equipment utilization.
 
Our Service/Set in Place
Set-In-Place includes: the uncrating and/or placement of new food service equipment including,
custom fabricated stainless-steel equipment and other equipment as noted within this
quotation/contract, locating, and leveling the equipment as per plan, ready for utility connections
(final connections by others).  All packaging materials will be removed from the equipment and
from the site.
 
Basic set-in-place services exclude (but not limited to) all of the following, unless specified
otherwise in this proposal: s/s wall sheets, ceiling hung mechanical assemblies such as fans and
air scrubbers, ceiling hung refrigeration racks, millwork, stone, solid surface materials (Corian
etc.), owner furnished equipment, alterations, relocation or removal of existing equipment,
mechanical hook ups, remote refrigeration, fire suppression systems, beer & soda systems,
remote beer or other beverage conduit runs, startups and demonstrations, purchase of trim
metal, custom or unusual hardware, laborers, cleaning, composite unloading, seismic restraints,
core drilling, overtime, elevator, hoist, rigging and crane fees, permits and filing, coordination
and job meetings, fees and time for safety orientation, drug testing and fire watch, security
inspections and inventory procedures.
 
Warranty Coordination
Sam Tell will assist with the placement of any service calls during the equipment warranty
period. Buyer may be required to submit credit card information to respective service agency
for certain warranty calls; Sam Tell is not responsible for providing a credit card.
 
Service bills that are generated as a result of non-warranty service calls, either as a result of
owner misuse and/or abuse or owner provided utility work, will not be covered by Sam Tell and
will be billable to the client.
 
Upon expiration of the warranty period of the equipment, the client will arrange all equipment
repairs directly with their preferred service company.
 
Insurance
Our practice is to provide insurance certificates which include our standard coverages and
limits.  Additional requests beyond such industry standard limits and policies will be subject to
additional charges.  
 
Late Fees, NSF Checks and Legal/Collection Costs
Sam Tell reserves the right to assess late charges of 1.5% per month on past due balance.  In
the event your account is placed for collection for nonpayment, the customer further agrees to
pay all obligations, including but not limited to collection agency fees, attorney fees and court
costs incurred by Sam Tell or its agents.  Buyer will also be responsible for all NSF check fees
imposed by our lending institution.  
 
Governing Law
This agreement shall be governed in all respects by the laws of the State of New York. The
Parties hereby consent to the jurisdiction of any New York State Court, or any Federal Court
located in the State of New York in connection with any lawsuit commenced to enforce the
terms of this agreement.

The Sam Tell Companies 02/11/2022

Livonia Schools
Ini al: ______
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Acceptance: Date:

Printed Name:

Returns
Items that Sam Tell maintains active inventory of are not subject to restock fees.  Equipment
restocking charges are at the discretion of the manufacturer and will include crating (where
applicable), inbound, and outbound freight.  Non-equipment items that Sam Tell doesn’t
inventory are subject to a restocking fee of 25%, plus the cost of inbound and outbound freight.
 Custom items are not returnable. Should you wish to return an item, please call our customer
service department. You will need to provide the following information:

Invoice #/ Description of the item/ Reason for the return

We will issue you a return authorization number

Damage and Short Shipments
Customers are expected to inspect all product at time of delivery and notate short shipments
and/or damage on the respective bill of lading.  Damaged product should be returned with our
driver on the same day of delivery.

Project Grand Total: $41,679.00

 
 

The Sam Tell Companies 02/11/2022
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Quote
02/11/2022

Merchandise $39,235.14
Freight $2,385.00
Total $41,620.14

Acceptance: Date:

Printed Name:

Project: From:
K‐12 ISD Livonia, MI Cook's Correctional

Bryan Whisenhunt 
27725 Diehl Rd.
Warrenville, IL 60555
630‐821‐6300 157

Job Reference Number: 12554

Item Qty Description Sell Total

1 9 ea MOBILE HEATED CABINET $39,235.14
Metro Model No. C548‐ASFS‐U      
C5™ 4 Series with Insulation Armour™ Plus, mobile heated holding
cabinet, 5/6 height, insulated solid door, top mount controls,
thermostat to 200°F, universal wire slides on 3" centers, adjustable on
1‐1/2" increments, (14) 18" x 26" or (28) 12" x 20" x 2‐1/2" pan capacity,
5" casters, stainless steel, 120V/60/1, 1400 watts, 11.7 amps, NEMA 5‐
15P, cULus, NSF, ENERGY STAR®

9 ea 1 year warranty against manufacturing defects
ITEM TOTAL: $39,235.14

Prices Good Until: 03/13/2022

***PRICING IS GOOD FOR 30 DAYS***
 Returned equipment may be subject to manufacturer restock fee.
 
 

  

Project Grand Total: $41,620.14

Sell

$4,359.46

  

 

K‐12 ISD Livonia, MI
Ini al: ______
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