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Tech Update - Teacher Tech Survey Use

2021-22 Survey 2023-24 Survey

@® Yes

@ Yes
® No

® No

Did you use Google Classroom, Schoology, or Seesaw during the last school year?



Tech Update - Teacher Tech Survey Use

Google Classroom/Schoology/Seesaw USE - Please select the option that best describes your use
of any of these programs. Used the program to....

Bl Never [ Sometimes [ Frequently [l Almost daily

100

50

provide students with distribute digital copies of the collect digital copies of the hold online discussion forums
instruction/directions. assignments. assignments. for students to interact with
each other.



Tech Update - Teacher Tech Survey Use

2021-22 Survey 2023-24 Survey

@ Yes @ Yes

® No E ® No
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Did you create and/or use Google Meet during the last school year?




Tech Update - Teacher Tech Survey Use

Google Mest USE- Please select the option that best describes your use of Google Meet features.

I Never [ Sometimes

O Frequently [ Almost daily

50

=
.

= i | L = . = :
Schedule aMeeting  Changed the Quick ~ Shared My Screen  Allowed Participantsto  Allowed Participants to - Removed the Privilege ~ Recorded a Meeting  Used the Breakout Usedthe Poling ~ Used the Q&A Feature
with Nickname Access settings for Share Their Screen Chat 50 Students Could Not Rooms Feature Feature

meetings Chat



Tech Update - Teacher Tech Survey Use

2021-22 Survey 2023-24 Survey

@ Yes
® No

® Yes
48% ® \o

Did you create and/or use YouTube during the last school year?



Tech Update - Teacher Tech Survey Use

YouTube USE- Please rate your use in the following areas:

80
B Never [ Sometimes [0 Frequently [ Almost Daily
60

40

20

Finding Educational  Sharing Videos with My = Embedding Videos in Uploading Videos to Creating a Playlist
Videos Students Google Classroom/ My YouTube Channel
Schoology/SeeSaw



Tech Update - Teacher Tech Survey Use

2021-22 Survey 2023-24 Survey

@® Yes
® No

® Yes
® No
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Did you create and/or use Screencastify during the last school year?



Tech Update - Teacher Tech Survey Use

Screencastify USE- Please rate your use in the following areas:

B Never [ Sometimes [ Frequently [l Almost Daily

40
20
0 , , , ™ , , ,
Making a Basic Uploading My Editing My Screencast Download and Edit Using the Drawing
Screencastify Video Screencast to My with the Screencastify Screencastify Video Tools During My

YouTube Channel Editor with WeVideo Screencast




Tech Update - Tech Team Customer Service

Customer Service When you have needed assistance how would you rate your technicians skills at
providing customer service (kind, friendly, timely, good listener, etc.):

219 responses

@ Unsatisfactory

@ Needs Improvement
() Satisfactory

@ Commendable

@ Outstanding




Tech Update - Tech Team Communication

Communication When you have needed assistance how would you rate your technicians skills
regarding communication (verbal, in-person, written, etc):

219 responses

@ Unsatisfactory

@ Needs Improvement
() Satisfactory

@ Commendable

@ Outstanding




Tech Update - Problem Solving

Problem Solving When you have needed assistance how would you rate your technicians skills at
problem solving (did they fix the problem, seek help if..., be persistent until they were able to fix it, etc.):

218 responses

@ Unsatisfactory

@ Needs Improvement
() Satisfactory

@ Commendable

@ Outstanding




Tech Update - The Bluejacket Way

Interpersonal Skills and "The Bluejacket Way" When you have needed assistance how would you
rate your technicians demeanor and interactions as t...t, responsibility, self-discipline and compassion.):

219 responses

@ Unsatisfactory

@ Needs Improvement
() Satisfactory

@ Commendable

@ Outstanding




Cyber Security Update

FISA Score - Continues to Improve

MDR Solution Added

e MDR stands for Endpoint Detection

and Response
e Adopted Crowdstrike Falcon

Complete MDR Solution

o Provides 24/7 monitoring
o Part of MNIT and State of MN
Cybersecurity Grant

CROWDSTRIKE

Falcon
Complete

Managed Detection and Response
(MDR)

N

o
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