P.O. Box 19569, 1010 Sandy Beach Road, Thorne Bay, Alaska 99919

(907) 828-8254 Fax: (907) 828-8257 E-mail: sisd@sisd.org
Meeting: November 23, 2022 — Regular Board of Education Meeting
Category: Business Item
Subject: Professional Services Proposal: SERRC FY23 TechOps Services
RECOMMENDATION

It is the administration’s recommendation that the School Board approve the professional
services proposal for SERRC FY23 TechOps services.

PERTINENT FACTS:

SERRC - The Alaska’s Educational Resource Center TechOps Services provides supplemental
School District IT Department services including the administration, maintenance, design,
support, and training for all infrastructure and end-user technology equipment, services, and
usage techniques used for the academic mission of SISD. This service provides the teachers
and students with a 6-member IT team consisting of experts in every facet of educational IT. As
listed on the contract, they will provide Core Network support, Systems Infrastructure, Wired and
wireless support, Support and Training for authorized district personnel. Their primary support
and training will be for Everett Cook, our interim Technology Coordinator however, they will also
support the Superintendent, anyone part of the 3rd party contract “Kyle Schneider” (that
primarily supports PowerSchool), the SISD Executive Administrative Assistant/HR Manager,
Payroll staff and Purchasing Staff.

RECOMMENDED MOTION:
Approve the professional services proposal for SERRC FY23 TechOps services.
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