
CCS SURVEY RESULTS – 2020-2021

Survey data in the BoardBook are raw data results based on survey participants:
Student, Parent/Guardian, Staff. Survey time period was mid-May 2021. Results are
based on an Agreement Scale to the survey items vs a Satisfaction scale.

As you may recall, at a previous Board meeting we approved creating similar
survey items, where possible, between students, parents and staff so we could
have comparative data.

I tried to make some observations on the survey data and compare to our last
survey period 2018-2019 (pre-COVID) I have been working on brief summaries, but did
not have time to get these into this BB. I can add, if interested, for next Board meeting.

Also, there were numerous comments on the survey that I imagine CCS staff will
be reviewing/analyzing.

STUDENTS [Online and Seat-Based]
● Significantly more OL responses from last time 7 OL in 2018/2019 compared to 51 in

2020/2021; SB stayed the same both survey periods at 76 participants
● Looking at 20% change in survey results from previous survey:

o 57% Favorable to 92% Favorable for OL Students on: “I would describe the
online environment at CCS as a safe and orderly place.”

o 58% Favorable to 82% Favorable for OL Students on: My teacher(s) are
accessible, responsive, and communicate appropriately.

o 50% Favorable to 97% Favorable for SB Students on: Someone at CCS cares
about me. OL also favorable at = 100% Favorable (from 86% Favorable)

● Opportunities: Survey Item about “…students in my class are respectful to each other”
o Both OL and SB have gone down in favorability and increased in neutral

responses. 2020-2021 Favorable: OL 59%, SB 21%; Neutral: OL 41%, SB
50%; Unfavorable: OL 0%, SB 29%

● New Survey Item for OL Students: “If CCS is able to offer a Health Careers course
track, possibly leading to Home Heath Aid (HHA) skills and job placement and/or
certification as a Certified Nursing Assistant (CNA), is that something you would be
interested in doing?” 14% Favorable, 41% Neutral, 45% Unfavorable.

PARENTS/GUARDIANS [Online and Seat-Based]
● Participants OL = 35 in 2020/21 vs 29 in 2018/19; SB = 36 in 2020/21 vs 49 in

2018/19
● Overall Very Favorable responses – both this survey period and last.
● One notable change of 20% or greater change: SB 76% Favorable to 97% Favorable

on: I would recommend CCS to other parents for their children
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STAFF
● Significantly more staff responses from last time: 23 Responses in 2018/2019 to 55 in

2020/2021.
● New survey item: “I would recommend CCS as a great place to work.” Which is

somewhat of a gold standard survey item Tied as the highest Favorability survey item
of 82% Favorable, 16% Neutral and 2% Unfavorable [Other Survey Item with 82%
Favorability = “I would describe CCS as a safe and orderly place.”

● Several Staff Items were lower in Favorability with Higher Neutral.
● Significantly less Favorable from 100% to 58% Favorable and 35% Neutral on: “The

School Board and committees are working in the best interest of the students and
CCS.”

● Continued lowest Favorability Staff survey item: “It is clear which type of decisions will
be made with/without teacher input.”: from 35% Favorable and 35% Neutral to 27%
Favorable and 53% Neutral.

● Significantly less Favorable from 74% to 45% Favorable and 40% Neutral on:
“Students, parents and the community have ways to provide input on optimal
functioning of the school.”

● Significantly less Favorable from 87% to 55% Favorable and 33% Neutral on: “Our
school’s accomplishments have been adequately acknowledged and celebrated.”

THOSE ARE A FEW OF MY OBSERVATIONS.  Hopefully, we can leverage this
survey information to continue to strengthen our environment for students,
parents and staff.

Green Highlight = 2020/2021 Survey Results


