Minidoka County School District

I'T Department

Board Report - June 2025

Forms and Processes being worked on:

o

Onboarding/Exiting Employee & Student Processes and Procedures
— Working with HR and appropriate stakeholder on this — This will
continue into the Summer to make sure everything is in order
Student Fines and Fees

This has been updated

New model of devices ordered and will be getting ready soon

New devices:

o

o

Working on old device decommission
New student devices ordered

Adobe Pro Licenses:

o

The state is loading the licensing into our portal for any and all staff,
students, or users in the district.

Ticket Status 6/12-7/11:

o

31/47 Closed/Open (Analytics Attached)

Abnormal Email Security:

Phishing Software for the district due to how bad it got for phishing
emails.

Implemented July 1%

In the last 45 days of it being in view mode there were 17,318 email
attacks

In the last 30 days (Analytics Attached), 7,947 attacks which is an
overall decrease of 3,358 attacks from the previous 30 days. Which
is probably lower due to having no students and most of the staff off
not utilizing their emails as much.
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All Activity [ 06/12/2025 > [ 07A1/2025
Explore ticket analytics filtered only by your permission level

Ticket Resolution Over Time  ( closed tickets ws, newly submitted )
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Ticket Pipeline Analysis (shows time spent in each status, along with ticket routing for all workfiows |
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Top Issue Categories (saried by towl tickets )

Issue Not Listed

Transfer

Resignation

New Employee

Cantlogin —
Connectivity —

Move / Remove Equipment



