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Celina Independent School District
Quote No: 13002

1 (877) 398-4266 – 1850 Putman Parkway – Milton, WI 53563 – www.diamond-assets.com



Mark Rand
1850 Putman Parkway
Milton,WI  53563

mark.rand@diamondassets.com
(469) 713-4070

  Description Model Number Quantity Value Total Value

Trade-Up Type:  Education
Quote Number:  13002
Quote Issued: 5/26/2021
Quote Expiration: 7/30/2021

Diamond Assets – Contact
Customer – Contact
Celina Independent School District
Marilyn Chamberlin
205 S. Colorado Street
Celina, TX  75009
marilynchamberlin@celinaisd.com
(469) 742-9118

Diamond Assets – Quote

$119,520.00iMac 21.5" Retina - Mid 2017 MNDY2LL/A 288 $415.00

$13,050.00iPad 5 - 32GB MP2F2LL/A 90 $145.00

$608,000.00iPad 6 - 32GB MR7F2LL/A 3200 $190.00

$128,750.00MacBook Air 13" - Late 2018 MRE82LL/A 250 $515.00

$22,000.00MacBook Pro 13" - Mid 2017 MPXR2LL/A 50 $440.00

$891,320.00

Authorized Signature: Date:

Total:All Units above quoted for Grade A (Grading Scale Below)
 Grade B 15% Deduction
 Grade C 30% Deduction
 Grade D 50% Deduction
 Grade F 95% Deduction

$650,000.00 Minimum Guaranteed Value:
See Exhibit B for minimum guarantee terms and conditions.
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*This quote is based on current market values and is based off all units being in good cosmetic and working condition with original accessories included. If units are not in good condition
or accessories are missing or nonfunctional standard deductions will apply. All information in this quote is confidential and property of Diamond Assets LLC.

1 (877) 398-4266 – 1850 Putman Parkway – Milton, WI 53563 – www.diamond-assets.com



Terms and Conditions
The terms and conditions (the “Terms”) set forth herein are binding upon “Customer,” which has acknowledged and agreed to 
the Terms by electing to accept the same via signature, email, electronic, or other means. Diamond Assets, in its sole discretion, 
reserves the right at any time to change these Terms.

(1) Quote
 a. Diamond Assets has or will purchase used Apple and other products and devices (the “Devices”) from Customer as 

set forth and evidenced by a quote or purchase order (the “Quote”). Quotes are valid for 30 days from the date listed 
thereon.

� L°� /�i�+Õ�Ìi��Ã�>�ÀiyiVÌ�����v�Ì�i���v�À�>Ì����«À�Û�`i`�LÞ�
ÕÃÌ��iÀ�Ü�Ì��Ì�i�>ÃÃÕ�«Ì����Ì�>Ì�Ì�i��iÛ�ViÃ�>Ài�����À>`i�Ƃ�
V��`�Ì���]�>Ã�ÃiÌ�v�ÀÌ��>�`�`iw�i`����
Ý��L�Ì�Ƃ°�1«���V��«�iÌ�����v�Ì�i�iÛ>�Õ>Ì����­>Ã�v�ÀÌ��Li��Ü®]�`iÛ�Vi�`i`ÕVÌ���Ã]�
Õ«`>Ìi`���v�À�>Ì����>�`�Û>�ÕiÃ�v�À��iÛ�ViÃ�Ü����Li�«À�Û�`i`�Ì��
ÕÃÌ��iÀ����Ì�i�
Û>�Õ>Ì����,i«�ÀÌ�­Ì�i�º,i«�ÀÌ»®°

 c. Devices must be received at Diamond Assets’ facilities within 30 days of Customer’s acceptance of a Quote or the Quote 
will be invalid and the pricing set forth therein may be altered at Diamond Assets’ discretion.

(2) Pickup/Mail-in
 a. Title to the Devices and risk of loss is transferred and conveyed to Diamond Assets, in the case of pick-up, when loaded 

onto Diamond Assets’ freight carrier or commercial delivery service; or in the case of mail-in, when picked-up by the 
carrier. Devices will not be returned once transfer of ownership is complete.

 b. All packaging and palletizing services are conducted at Customer’s facility.

­Î®� 
Û>�Õ>Ì���]�
Û>�Õ>Ì����,i«�ÀÌ]�>�`�*>Þ�i�Ì
 a. Customer shall, prior to pick-up or mail-in, remove all Devices from the following locks e.g.:
� � ��°��Ƃ««�i�	ÕÃ��iÃÃ��>�>}iÀ��À�Ƃ««�i�-V������>�>}iÀ�­�
*®
   ii.  Mobile Device Management (MDM)
   iii.  Activation Lock
   iv.  Firmware Passwords
� � �Û°���
i��Õ�>À��`i�Ì�wi`���V�Ã�i°}°���
�]�
>ÀÀ�iÀ]����>�V�>�]�	�>V���ÃÌÃ�
  vi. Failure to remove devices from lock statuses will result in device non-payment.
� L°� ��>���`�ƂÃÃiÌÃ�Ü���]�Õ«���ÀiVi�«Ì]�iÛ>�Õ>Ìi�>�`�}À>`i�Ì�i��iÛ�ViÃ�«ÕÀÃÕ>�Ì�Ì��Ì�i�}À>`��}�ÃV>�i�ÃiÌ�v�ÀÌ�����
Ý��L�Ì�Ƃ�

and will count and inspect all accessories.
 c. Diamond Assets will erase and remove any and all customer information from the Devices. Non-functional devices will be 

ÀiVÞV�i`�Ì��,Ó�-Ì>�`>À`Ã°�
� `°� ��>���`�ƂÃÃiÌÃ�Ü����«À�Û�`i�Ì�i�,i«�ÀÌ�Ì��
ÕÃÌ��iÀ]�Ì�À�Õ}���ÌÃ�`iÃ�}�>Ìi`�V��Ì>VÌ]�Ü��V��Ü������V�Õ`i�ÃiÀ�>���Õ�LiÀÃ]�

}À>`iÃ]�>�`�`i`ÕVÌ���Ã�v�À�>����iÛ�ViÃ�Ì�>Ì��Ì�ÀiVi�Ûi`°���>���`�ƂÃÃiÌÃ�Ü����ÀiÛ�iÜ�Ì�i�,i«�ÀÌ�Ü�Ì��
ÕÃÌ��iÀ�Õ«���
Customer’s request.

� i°� ��>���`�Ü����«>Þ�
ÕÃÌ��iÀ�Ì�i�w�>��>��Õ�Ì�ÃiÌ�v�ÀÌ�����Ì�i�,i«�ÀÌ�Ü�Ì����Ã�ÝÌÞ�­Èä®�`>ÞÃ��v�Ì�i�ÌÀ>�ÃviÀ��v��Ü�iÀÃ��«��v�
the Devices. Payment terms may be delayed as a result of untimely response or resolution by Customer.

­{®� 
ÕÃÌ��iÀ�,i«ÀiÃi�Ì>Ì���Ã�>�`�7>ÀÀ>�Ì�iÃ°�	Þ�>}Àii��}�Ì��Ì�iÃi�/iÀ�Ã]�
ÕÃÌ��iÀ�Ài«ÀiÃi�ÌÃ�>�`�Ü>ÀÀ>�ÌÃ�Ì����>���`�
Assets as follows: 

 a. Customer has full power and authority to own and sell the Devices as set forth in the Quote as well as at time of pick-up 
or mail-in service, released by signature authorization. Customer has good and marketable title to the Devices and title 
to all of the Devices will be transferred to Diamond Assets, free and clear of all liens and encumbrances.

 b. Agreement to these Terms and the consummation of the transactions contemplated hereunder and any Quote have 
been and will be duly authorized and the individual signing below or otherwise agreeing to these Terms has full right, 
power, authority and capacity to enter into these Terms and to any Quote, whether prior to the date hereof or hereafter.  
Consummation of the transaction contemplated by these Terms or any Quote will not result in the breach of any term or 
«À�Û�Ã�����v�>�Þ�>}Àii�i�Ì]�V��ÌÀ>VÌ]�w�>�V��}�>ÀÀ>�}i�i�Ì�Ì�iÃi�/iÀ�Ã��À�>�Þ�+Õ�Ìi�Ü������Ì�ÀiÃÕ�Ì����Ì�i�LÀi>V���v�
>�Þ�ÌiÀ���À�«À�Û�Ã�����v�>�Þ�>}Àii�i�Ì]�V��ÌÀ>VÌ]�w�>�V��}�>ÀÀ>�}i�i�Ì]��i>Ãi��À��Ì�iÀ�>}Àii�i�Ì�Ì��Ü��V��
ÕÃÌ��iÀ��Ã�
>�«>ÀÌÞ]�iÝVi«Ì�Ì��Ì�i�iÝÌi�Ì�Ì�>Ì�>�Þ�ÃÕV��LÀi>V��Ü�Õ�`���Ì��>Ûi�>��>ÌiÀ�>��>`ÛiÀÃi�ivviVÌ°

 c. There are no contracts of any kind relating to the management, leasing, licensing, operation, maintenance or repair of 
the Devices.

 d. To Customer’s knowledge, there are and will be no material violations of any federal, state, county or municipal statutes, 
laws, codes, ordinances, rules, regulations, orders, decrees and directives, relating to the Devices.

 e.  There is no claim, litigation, proceeding or governmental investigation pending or, to the best knowledge of Customer, 
threatened against or relating to the Devices or against Customer which affects its ownership of the Devices.

� v°��  ��«iÀÃ����>Ã�>�Þ�À�}�Ì��v�wÀÃÌ�ÀivÕÃ>���À�>�Þ��«Ì����Ì��>VµÕ�Ài�Ì�Ì�i�Ì��Ì�i��iÛ�ViÃ°
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(7) Compliance. Diamond Assets reserves the right to takes steps Diamond Assets believes are reasonably necessary or 
appropriate to enforce and/or verify compliance with any part of these Terms (including but not limited to Diamond 
Assets’ right to cooperate with any legal process relating to Customer or the Devices. Customer acknowledges and 
agrees that Diamond Assets has the right, without liability to customer, to disclose any registration data and/ or 
>VV�Õ�Ì���v�À�>Ì����Ì���>Ü�i�v�ÀVi�i�Ì�>ÕÌ��À�Ì�iÃ]�}�ÛiÀ��i�Ì��vwV�>�Ã]�>�`É�À�>�Ì��À`�«>ÀÌ�iÃ]��v]������>���`�ƂÃÃiÌÃ½�
reasonable discretion, it believes it is necessary to comply with any law, rule, or regulation, or with these Terms.

­n®� ��`i���wV>Ì���°�
ÕÃÌ��iÀ�Ü������`i���vÞ]�`ivi�`�>�`����`��>À��iÃÃ���>���`�ƂÃÃiÌÃ�>�`��ÌÃ��vwViÀÃ]�`�ÀiVÌ�ÀÃ]�
i�«��ÞiiÃ]�>}i�ÌÃ]�>vw��>ÌiÃ]�ÃÕVViÃÃ�ÀÃ�>�`�«iÀ��ÌÌi`�>ÃÃ�}�Ã�­V���iVÌ�Ûi�Þ]�º��`i���wi`�*>ÀÌÞ»®�>}>��ÃÌ�>�Þ�>�`�>���
��ÃÃiÃ]�`>�>}iÃ]���>L���Ì�iÃ]�`iwV�i�V�iÃ]�V�>��Ã]�>VÌ���Ã]��Õ`}�i�ÌÃ]�ÃiÌÌ�i�i�ÌÃ]���ÌiÀiÃÌ]�>Ü>À`Ã]�«i�>�Ì�iÃ]�w�iÃ]�V�ÃÌÃ]�
�À�iÝ«i�ÃiÃ��v�Ü�>ÌiÛiÀ����`]���V�Õ`��}�>ÌÌ�À�iÞÃ½�viiÃ]�viiÃ�>�`�Ì�i�V�ÃÌÃ��v�i�v�ÀV��}�>�Þ�À�}�Ì�Ì����`i���wV>Ì����
Õ�`iÀ�Ì�iÃi�/iÀ�Ã�>�`�Ì�i�V�ÃÌÃ��v�«ÕÀÃÕ��}�>�Þ���ÃÕÀ>�Vi�«À�Û�`iÀÃ]���VÕÀÀi`�LÞ���`i���wi`�*>ÀÌÞÉ>Ü>À`i`�>}>��ÃÌ�
��`i���wi`�*>ÀÌÞ]�Ài�>Ì��}�Ì�É>À�Ã��}��ÕÌ��v��À�ÀiÃÕ�Ì��}�vÀ���>�Þ�V�>����v�>�Ì��À`�«>ÀÌÞ��À�
ÕÃÌ��iÀ��À�>À�Ã��}��ÕÌ��v��À�
occurring in connection Customer’s obligations under these Terms or arising out of a breach of the representations and 
Ü>ÀÀ>�Ì�iÃ��>`i�LÞ��Ì��iÀi��°�
ÕÃÌ��iÀ�Ü������Ì�i�ÌiÀ���Ì��>�Þ�ÃiÌÌ�i�i�Ì�Ü�Ì��ÕÌ�	ÕÞiÀ½Ã��À���`i���wi`�*>ÀÌÞ½Ã�«À��À�
written consent.

­�®� 
�Ì�Ài�Ƃ}Àii�i�Ì°�/�iÃi�/iÀ�Ã]���V�Õ`��}�>�`�Ì�}iÌ�iÀ�Ü�Ì��>�Þ�Ài�>Ìi`�iÝ��L�ÌÃ]�ÃV�i`Õ�iÃ]�>ÌÌ>V��i�ÌÃ]�>««i�`�ViÃ]�
>�`�+Õ�ÌiÃ]�V��ÃÌ�ÌÕÌi�Ì�i�Ã��i�>�`�i�Ì�Ài�>}Àii�i�Ì��v�
ÕÃÌ��iÀ�>�`���>���`�ƂÃÃiÌÃ�Ü�Ì��ÀiÃ«iVÌ�Ì��Ì�i�ÃÕL�iVÌ�
matter contained herein and any Quote, and supersedes all prior and contemporaneous understandings, agreements, 
Ài«ÀiÃi�Ì>Ì���Ã�>�`�Ü>ÀÀ>�Ì�iÃ]�L�Ì��ÜÀ�ÌÌi��>�`��À>�]�Ài}>À`��}�ÃÕV��ÃÕL�iVÌ��>ÌÌiÀ°

­£ä®� -ÕÀÛ�Û>�°�-ÕL�iVÌ�Ì��Ì�i�����Ì>Ì���Ã�>�`��Ì�iÀ�«À�Û�Ã���Ã��v�Ì�iÃi�/iÀ�Ã]�Ì�i�Ài«ÀiÃi�Ì>Ì���Ã�>�`�Ü>ÀÀ>�Ì�iÃ��v�Ì�i�-i��iÀ�
V��Ì>��i`��iÀi���Ã�>���ÃÕÀÛ�Ûi�Ì�i�iÝ«�À>Ì�����À�i>À��iÀ�ÌiÀ���>Ì�����v�Ì��Ã�Ƃ}Àii�i�Ì]�>Ã�Üi���>Ã�>�Þ��Ì�iÀ�«À�Û�Ã����Ì�>Ì]�
����À`iÀ�Ì��}�Ûi�«À�«iÀ�ivviVÌ�Ì���ÌÃ���Ìi�Ì]�Ã��Õ�`�ÃÕÀÛ�Ûi�ÃÕV��iÝ«�À>Ì�����À�ÌiÀ���>Ì���]�Ã�>���ÃÕÀÛ�Ûi���`iw��Ìi�Þ°�

­££®� -iÛiÀ>L���ÌÞ°��v�>�Þ�ÌiÀ���À�«À�Û�Ã�����v�Ì�iÃi�/iÀ�Ã��Ã��i�`�Ì��Li���Û>��`]����i}>���À�Õ�i�v�ÀVi>L�i����>�Þ��ÕÀ�Ã`�VÌ���]�ÃÕV��
invalidity, illegality or unenforceability shall not affect any other term or provision of these Terms or invalidate or render 
Õ�i�v�ÀVi>L�i�ÃÕV��ÌiÀ���À�«À�Û�Ã�������>�Þ��Ì�iÀ��ÕÀ�Ã`�VÌ���°

­£Ó®� 7>�ÛiÀ°� ��Ü>�ÛiÀ�LÞ���>���`�ƂÃÃiÌÃ��v�>�Þ��v�Ì�iÃi�/iÀ�Ã�Ã�>���Li�ivviVÌ�Ûi�Õ��iÃÃ�iÝ«��V�Ì�Þ�ÃiÌ�v�ÀÌ�����ÜÀ�Ì��}�>�`�
Ã�}�i`�LÞ���>���`�ƂÃÃiÌÃ°�
ÝVi«Ì�>Ã��Ì�iÀÜ�Ãi�ÃiÌ�v�ÀÌ���iÀi��]����v>��ÕÀi�Ì��iÝiÀV�Ãi]��À�`i�>Þ����iÝiÀV�Ã��}]�>�Þ�
rights, remedy, power or privilege arising from these Terms shall operate or be construed as a waiver thereof, nor shall 
>�Þ�Ã��}�i��À�«>ÀÌ�>��iÝiÀV�Ãi��v�>�Þ�À�}�Ì]�Ài�i`Þ]�«�ÜiÀ��À�«À�Û��i}i��iÀiÕ�`iÀ�«ÀiV�Õ`i�>�Þ��Ì�iÀ��À�vÕÀÌ�iÀ�iÝiÀV�Ãi�
Ì�iÀi�v��À�Ì�i�iÝiÀV�Ãi��v�>�Þ��Ì�iÀ�À�}�Ì]�Ài�i`Þ]�«�ÜiÀ��À�«À�Û��i}i°

­£Î®� 
Õ�Õ�>Ì�Ûi�,i�i`�iÃ°�Ƃ���À�}�ÌÃ�>�`�Ài�i`�iÃ�«À�Û�`i`�����iÀiÕ�`iÀ�>Ài�VÕ�Õ�>Ì�Ûi�>�`���Ì�iÝV�ÕÃ�Ûi]�>�`�Ì�i�iÝiÀV�Ãi�
LÞ���>���`�ƂÃÃiÌÃ��v�>�Þ�À�}�Ì��À�Ài�i`Þ�`�iÃ���Ì�«ÀiV�Õ`i�Ì�i�iÝiÀV�Ãi��v�>�Þ��Ì�iÀ�À�}�ÌÃ��À�Ài�i`�iÃ�Ì�>Ì��>Þ���Ü�
or subsequently be available at law, in equity, by statute, in any other agreement between the parties or otherwise. 

­£{®� -ÕVViÃÃ�ÀÃ�>�`�ƂÃÃ�}�Ã°�/��Ã�Ƃ}Àii�i�Ì��Ã�L��`��}����>�`���ÕÀiÃ�Ì��Ì�i�Li�iwÌ��v�Ì�i�«>ÀÌ�iÃ�Ì��Ì�iÃi�/iÀ�Ã�>�`�Ì�i�À�
respective permitted successors and permitted assigns.

­£x®�  ��/��À`�*>ÀÌÞ�	i�iwV�>À�iÃ°�/��Ã�Ƃ}Àii�i�Ì�Li�iwÌÃ�Ã��i�Þ�Ì�i�«>ÀÌ�iÃ�Ì��Ì�iÃi�/iÀ�Ã�>�`�Ì�i�À�ÀiÃ«iVÌ�Ûi�«iÀ��ÌÌi`�
ÃÕVViÃÃ�ÀÃ�>�`�>ÃÃ�}�Ã�>�`���Ì���}��iÀi��]�iÝ«ÀiÃÃ��À���«��i`]�V��viÀÃ����>�Þ��Ì�iÀ�«iÀÃ���>�Þ��i}>���À�iµÕ�Ì>L�i�À�}�Ì]�
Li�iwÌ��À�Ài�i`Þ��v�>�Þ��>ÌÕÀi�Ü�>ÌÃ�iÛiÀ�Õ�`iÀ��À�LÞ�Ài>Ã����v�Ì�iÃi�/iÀ�Ã°

­£È®� 
���Vi��v��>ÜÆ�6i�Õi°�/�iÃi�/iÀ�Ã]���V�Õ`��}�>���iÝ��L�ÌÃ]�ÃV�i`Õ�iÃ]�>ÌÌ>V��i�ÌÃ�>�`�>««i�`�ViÃ�>ÌÌ>V�i`��iÀiÌ�]�>�`�
all Quotes and other matters arising out of or relating to these Terms, are governed by, and construed in accordance 
Ü�Ì�]�Ì�i��>ÜÃ��v�Ì�i�-Ì>Ìi��v�7�ÃV��Ã��°��
>V��«>ÀÌÞ��ÀÀiÛ�V>L�Þ�>�`�Õ�V��`�Ì���>��Þ�ÃÕL��ÌÃ�Ì��Ì�i�iÝV�ÕÃ�Ûi��ÕÀ�Ã`�VÌ����
�v�ÃÕV��V�ÕÀÌÃ�>�`�>}ÀiiÃ�Ì��LÀ��}�>�Þ�ÃÕV��>VÌ���]���Ì�}>Ì�����À�«À�Vii`��}����Þ����Ì�i�
�ÀVÕ�Ì�
�ÕÀÌ��v�,�V��
�Õ�ÌÞ]�
7�ÃV��Ã��°

­£Ç®� 
�ÃÌÃ��v�
���iVÌ���°����Ì�i�iÛi�Ì��v�>�Þ�>VÌ����LiÌÜii��Ì�i�«>ÀÌ�iÃ�Ãii���}�i�v�ÀVi�i�Ì��v�>�Þ��v�Ì�i�ÌiÀ�Ã�>�`�
conditions of set forth herein or a Quote(s), the prevailing party in such action will be awarded, in addition to damages, 
�À����Õ�VÌ�Ûi��À��Ì�iÀ�Ài��iv]��ÌÃ�Ài>Ã��>L�i�V�ÃÌÃ�>�`�iÝ«i�ÃiÃ]���V�Õ`��}�LÕÌ���Ì�����Ìi`�Ì�]�V�ÃÌÃ�>�`�Ài>Ã��>L�i�
attorney’s fees.
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Ý��L�Ì�Ƃ\��À>`��}��>ÌÀ�Ý�E��i`ÕVÌ���Ã
/�i�iÛ>�Õ>Ì����>�`�}À>`��}��v��iÛ�ViÃ]�>Ã�ÃiÌ�v�ÀÌ�����Ì�i�,i«�ÀÌ]�Ü����Li�L>Ãi`�Õ«���Ì�i�}À>`��}�ÃV>�i�ÃiÌ�v�ÀÌ��Li��Ü°�

Unit is Like New
Condition

• Minor Wear or Stress 
Markings on Casing

• Light Surface 
Scratches on Casing

• Minor Dent in Corner, but not 
combined with other major 
defects

• Single Dead Pixel

• Contains no blemishes or 
defects.

• Moderate Wear or Stress 
Markings on Casing

• Moderate Surface 
Scratches on Casing

• Dented Corners

• Dead Pixels

• Scratches on Screen

• Severe Wear or Stress 
Markings on Casing

• Severe Surface Scratches on 
Casing

• Product Contains Noticeable 
LCD Blemishes Including 
Multiple Dead Pixels

• Multiple Severe Dents

Defective or Broken Items
• Screens
• Trackpads
• Hinges
• Buttons
• Logic Boards
• Storage
• RAM
• Battery
• Keyboard
• Ports
• Cameras
• Audio
• Network Connectivity

Product is in Good 
Working Condition

Product is in Fair 
Working Condition

Product is in Poor 
Working Condition

Device is Functionally
 Defective or Broken

*Grading is not limited to conditions above.

a.
b.
c
d.
e.
f.
g.
h.

$5.00
$4.00
$30.00
$10.00
$40.00
$10.00
$25.00
$25.00

iPad or iPhone power adapter
iPad or iPhone charging cable
Laptop power adapter
USB-C cable
USB-C power adapter
Desktop power cord
iMac keyboard
iMac mouse

a.
b.
c
d.
e.
f.
g.
h.

Accessory Deductions
Non-OEM, missing, or non-functional accessories

Mac feet or screws
Mac keyboard missing single key
Mac keyboard missing multiple keys
Apple Engraving
Case removal 
iOS, iPadOS, macOS device locks
Mac Firmware locks
Non-Apple engraving - Mobile
Non-Apple egnraving - Laptop
Non-Apple egnraving - Desktop

$10.00
$15.00
$50.00
$10.00
$5.00
$2.00
$5.00
$45.00
$90.00
$90.00

a.
b.
c
d.
e.
f.
g.
h.
i.
j.

Device Deductions
Missing or non-functional items

Fewer than 20 iPads
Fewer than 44 iPhones/iPods
Fewer than 10 mac Mini
iMacs - each
Fewer than 20 11” MacBook Airs
Fewer than 10 13” MacBook Airs
Fewer than 10 MacBook Pros
Unreturned Packaging

$25.00
$25.00
$25.00
$25.00
$50.00
$50.00
$50.00
$20.00

Mail-in Services
Structure for shipping and packaging


�VÕ�LÀ>�ViÃ
Ƃ««�i�	ÕÃ��iÃÃ��>�>}iÀ�É�Ƃ««�i�-V������>�>}iÀ�­�
*®]����]�ƂVÌ�Û>Ì������V�]�
i��Õ�>À���V�Ã�i°}°
 a. Diamond Assets does a preliminary evaluation of devices to ensure devices are free and clear of 

i�VÕ�LÀ>�ViÃ°��v�`iÛ�ViÃ�>Ài�v�Õ�`�Ì���>Ûi�i�VÕ�LÀ>�Vi­Ã®]���>���`�ƂÃÃiÌÃ�Ü������Ì�vÞ�Ì�i�VÕÃÌ��iÀ�v�À�
resolution.

 b. Customer has a 48-hour grace period to remove devices from these encumbrance(s).
� V°�ƂvÌiÀ�{n���ÕÀÃ]�>�«À�ViÃÃ��}�vii��v�fÓ°ää�«iÀ�`iÛ�Vi�Ü����`i`ÕVÌi`�vÀ���w�>��«>Þ�i�Ì°��v���Ài�Ì�>��xä�«iÀVi�Ì�

of the order has an ecumbrance, a $2.00 charge per device will be assessed for the entire order. Deduction is 
applied per encumbrance.

 d. Diamond Assets provides a serial number manifest for removal purposes.
� i°�
ÕÃÌ��iÀ�Ü����V��wÀ��Ài��Û>��Liv�Ài�«À�ViÃÃ��}�V��Ì��ÕiÃ°
 f.  Any device not removed within 10 days will result in non-payment and device will be recycled.
 g. Any device re-enrolled after payment may result in bill for value of device.

Mac Firmware Passcode
� >°��v�>�`iÛ�Vi��Ã�ÀiVi�Ûi`�Ü�Ì��>���À�Ü>Ài�*>ÃÃV�`i�Ì�i�
ÕÃÌ��iÀ�Ü����ÃÕ««�Þ�Ì�i�«>ÃÃV�`i�Ü�Ì����{n���ÕÀÃ]�v�À�

removal by Diamond Assets.
� L°��v�>�`iÛ�Vi��>Ã�>���À�Ü>Ài�*>ÃÃÜ�À`�i�>L�i`�>Ì�Ì�i�Ì��i��v�«�V�Õ«��À��>�����]�>�vii��v�fx°ää�«iÀ�`iÛ�Vi�Ü����Li�

deducted from the quote price.
� V°��v���Ài�Ì�>��xä�«iÀVi�Ì��v�Ì�i��À`iÀ��Ã������À�Ü>Ài]�>�fx°ää�V�>À}i�«iÀ�`iÛ�Vi�Ü����Li�>ÃÃiÃÃi`�v�À�Ì�i�i�Ì�Ài�

order.
� `°��v�>���À�Ü>Ài�*>ÃÃV�`i�V>���Ì�Li�ÀiÃ��Ûi`��Ì�Ü����ÀiÃÕ�Ì��������«>Þ�i�Ì�v�À�Ì�i�`iÛ�Vi°
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Ý��L�Ì�	\������Õ���Õ>À>�Ìii`�6>�Õi�/iÀ�Ã�>�`�
��`�Ì���Ã� 
��>���`�ƂÃÃiÌÃ�«À�Û�`iÃ�>�º�����Õ���Õ>À>�Ìii»�«ÕÀÃÕ>�Ì�Ì��Ì�i�v����Ü��}\

ƂVÌÕ>���iÛ�ViÃ�,iVi�Ûi`
� >°�/�i������Õ���Õ>À>�Ìii�«À�Û�`i`����>�+Õ�Ìi��Ã�L>Ãi`�����iÛ�Vi���`i�Ã�>�`�µÕ>�Ì�Ì�iÃ�«À�Û�`i`�LÞ�
ÕÃÌ��iÀ�>�`��Ã�

>`�ÕÃÌi`�L>Ãi`�Õ«���Ì�i�>VÌÕ>���iÛ�Vi���`i�Ã�>�`�µÕ>�Ì�Ì�iÃ�ÀiVi�Ûi`�LÞ���>���`�ƂÃÃiÌÃ°

Functionally Defective or Broken Devices
� >°� /�i������Õ���Õ>À>�Ìii��Ã�V��Ì��}i�Ì�Õ«��������Ài�Ì�>��Óx¯��v�Ì�i��iÛ�ViÃ�}À>`��}�>Ã�vÕ�VÌ���>��Þ�`iviVÌ�Ûi��À�LÀ��i�°�

�v���Ài�Ì�>��Óx¯��v�Ì�i��iÛ�ViÃ�>Ài�`ii�i`�vÕ�VÌ���>��Þ�`iviVÌ�Ûi��À�LÀ��i��>Ã�ÃiÌ�v�ÀÌ�����Ì�i�,i«�ÀÌ�Ì�i������Õ��
�Õ>À>�Ìii�Ü����Li�>`�ÕÃÌi`�Ì��ÀiyiVÌ���À�>��}À>`��}°

 ���"
�]���ÃÃ��}]��>�>}i`��À� ����Õ�VÌ���>��ƂVViÃÃ�À�iÃ�
� >°� ������Õ���Õ>À>�Ìii��Ã�V��Ì��}i�Ì�Õ«��������Ài�Ì�>��Óx¯��v��iÛ�Vi�>VViÃÃ�À�iÃ�Li��}�V�>ÃÃ�wi`�>Ã�����"
�]���ÃÃ��}]�

`>�>}i`��À�����vÕ�VÌ���>�°��v���Ài�Ì�>��Óx¯��v��iÛ�Vi�>VViÃÃ�À�iÃ�>Ài�`ii�i`�����"
�]���ÃÃ��}]�`>�>}i`��À���������
����vÕ�VÌ���>�]�Ì�i������Õ���Õ>À>�Ìii�Ü����Li�>`�ÕÃÌi`�Ì��ÀiyiVÌ���À�>��}À>`��}°

Devices in Lock Status
� >°� �����Õ���Õ>À>�Ìii��Ã�V��Ì��}i�Ì�Õ«���>����iÛ�ViÃ�Li��}�vÀii�>�`�V�i>À��v���V��ÃÌ>ÌÕÃiÃ�«À��À�Ì��«�V��Õ«��À�`i��ÛiÀÞ°�

�v�`iÛ�ViÃ�>Ài�v�Õ�`�Ì��Li����>���V��ÃÌ>ÌÕÃ]������Õ��}Õ>À>�Ìii`�Û>�Õi�Ü����Li�ÃÕL�iVÌ�Ì��V�>�}i�L>Ãi`������À�>��
deductions.

 b. See Terms and Conditions. 

£nxä�*ÕÌ�>��*>À�Ü>Þ]����Ì��]�7��xÎxÈÎ�ÜÜÜ°`�>���`>ÃÃiÌÃ°V��


