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October 2024 ETA Report

Any Questions Please contact Josh Hayes, jhayes@k12eta.org

Tickets (ETA Wide):
e Current Open: 297
e Created this month: 2845

Trainings Provided:
e Esports
e Artificial Intelligence
e Virtual Reality Tours
e PowerSchool
e Pupil Accounting

Updates:

e We've received all of our Category 2 Erate equipment. We're now scheduling
installation dates for Baldwin, COOR, Kaleva Norman Dickson, Lake City, Marion,
Mason County Central, Mesick, Onekama, and Pine River.

e The ACD fiber build project is nearing completion. All fiber has been installed, and
Crawford has already switched to the new network. We are now awaiting the switch-
over of Houghton Lake, Mio, and West Branch lines.

e We've submitted a 12c grant application to potentially expand ETA's services to the
Clare-Gladwin RESD. If awarded, we'll assess the feasibility of this partnership.

e September 12th required us to restore PowerSchool files using Veeam (our backup
software).

e \We continue attending cyber partner meetings (virtually) to stay informed of the newest
threats. We then share this information with all the districts within the four ISD support
regions of the ETA.

e Our external vulnerability scanned 96 threats in 1053 locations this month. We have no
open vulnerabilities at this time.

Proudly Serving the districts within the COOR ISD, Manistee ISD, West Shore ESD, and Wexford-Missaukee 1ISD
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e All backups have been verified. This month backups were tested on Crawford Ausable,
Baldwin, Mesick, Mason County Central, Manton, MISD, WMISD, and WSESD.

e Below are the latest statistics from our latest phishing test.

Emails Sent Emails Opened Links Clicked

424 18
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