
Wharton County
Junior College

Proposed Agenda ltem

Board of Trustees Meeting

Complete this form and submit it to the Office of the President by 5:00 pm on the eleventh day before the
following Tuesday meeting of the Board of Trustees. If this form does not provide enough space, you
may use an expanded version as long as you follow the formal speciJied below.

Date of BoardMeeting: March 3l 2020 Date of This Proposal: March 18. 2020

SUBJECT (item as itwill appear on agenda):

Approve the transferfrom the MIS Plant Fund of $40,470 for the implementation and upgade of the Ellucian
Intelligence Leaming Platform (ILP) from on premise to off premise with Software as a Service (SaaS) licensing.

RECOMMENDATION:

Approve the transferfrom the MIS Plant Fund of $40,470 for the implementation and upgrade of the Ellucian
Intelligence Learning Platform (ILP) from on premise to off premise with Software as a Service (SaaS) licensing.

BACKGROI.]ND/RATIONALE :

The Ellucian Intelligence Leaming Platform (ILP) is the integration piece between our Management
Information System Banner and our Learning Management System Blackboard. ILP has been an on
premise solution since it was implemented n2017;however, the WCJC Database team has been unable
to keep up with upgrades that are critical for proper functionality. The total amoult of $40,470 includes
the annual license fee of $21,300 and the one time implementation fees of $ 19,170. The ILP SaaS

solution will allow for continued support andupgrades to be conducted by Ellucian experts.

Estimated Cost and Budgetary Support (how will this be paid for?): $40.470
Transfer from the MIS Plant Fund

RESOURCE PERSON(S) [nam(s) and title(s)l :

Philip Wuthrich, Director of Purchasing
Pamela J. Youngblood, Vice President of Technologr

SIGNATURES:

Originator Date

Cabinet-Level Supervisor

PRESIDENT'SAPPROVAL:

Date

/-,,5*Zo>
Date

#



TEXAs CONNECTION CONSORTIUM

CI.OUD SOFTWARE

ORDER FORM

TAMU-CC Control Nu

TCC Member
Nam€:

wHARTON COUNTY JUNIOR COTLEGE ('Client")

This Software Order Form ("Order Form") is issued pursuant to the 2015 Master Software, Llcense, Servlces and
Maintenance Agreement (as thereafter amended) between: The State ofTexas, acting by and throuth Texas A&M
Universlty Corpus Christi ("TAMU-CC) and the TCC Members; and Ellucian Compsny L,P, ('Elluclan"). Allterms
and conditions of the 2016 Master Agreement, as €mended, are applicable to this Order Form.

Underlying
ASreement

lf 8ny terms of thls Ord"r Form conflict wlth any other tcrms of the Agreement, the terms of this Order Form will control. The tmnsacdon
provided for in this Order Form i5 non<ancelable, and the amounts paid under this Order Form are nonrefundablg except as pro\rided

in thls Order Form,

l. Additional Detlnitions. Each term defined below has the meanin8 glven to that term belo\Ar whenever the term is used ln thls Order
Form, Other capitalized terms are defined elsewhere in this Order Form.

"Cloud Controct Yedl means each one (1) year period during the Cloud Software Term, beglnnlng and ending on the datcs prorlded
forin Exhlbit A.

'Doeumentotlon" means the on-line and hard copy functional and te€tnlcal speclflcations that Ellucian provldes for the Cloud

Software, and that describe the functional and technical capabilities ofthe Cloud software.

"Posswor{ rneans a unique access code in order to access the cloud software.

Cloud SoftwareTerm. The period commencing on the Eeglnnlng Date and continuing untilthe Expiration oate asspecified in Exhiblt

A is the 'lnitial Cloud Softwere Term." Following the lnitial Cloud Software T€rm specifild herein, unless thc parties have negotiated
a new aSreement or an extenslon or modlfication to the terms hereof, Elluclan shall be under no obligation to continue to provide

Ooud Software {and therefore Cli€nt shall have no prospectlve (new} llabllity for payment for Cloud Software followlng the
€xpiratlon Date.

3. Client Rcsponslblllties and Prohlbitions.

. Client's authorlzed users will be provlded wlth Passwords, and Cllent must hold the Passwords ln strict confldence and not
transfer, exchange, misuse or abuse the Passwords in anyway or attemptin any wayto disable, deactivate or render ineffective
the password protestion of the Cloud Sofh^rare.

. Client will be responslble for its users' compliance wlth this Order Form,

. client wlll be responsible for the accuracy, completeness, quality and le8ality of client Data and of the means by which it
acquired Client Data.

. client will maintaln coples of all cllent Data and current backup copies of all cllcnt Data supplled to Elluclan to be processed by

the Cloud Software, and Ellucian wlll have no liabillty for any loss or damage caused by Client's failure to maintain backup

coples.
. cllent wlll use commerclally reasonable efforts to prevent unauthorized ac€65 to or use of the Cloud Software, and nodfy

Elluclan promptly of any such unauthorized access or use,

. Client wlll use the Cloud Software only in accordance with this Order Form, the Documeotatlon and applicable laws.

. Cllent will not make the doud software available to anyone other than its authorlzed users.

. Cllent will not sell, resell, rent or lease the Cloud Software.

wharton Courw Junlor College (USA) w0042.216539.032320
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'Thttd Potty Component ProvideB" means thlrd parties utilized by Ellucian to provide components of the Cloud Software.

2. Cloud Software Term.
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. client will not create any derivatfue wo*s based on the Cloud Software.

. Client wlll not use the Cloud Software to store or transmlt InfringinS, llbelous, or otherwise unlawful or tortious materlal, orto

store or ransmlt material in violation ofthird-party privacy rights.

. Cllent wlll not use the Cloud Software to store or transmit any viruses, worms, time bombs, Trojan horses and other harmful

or malicious code, ff1e5, scripts, aSents or Programs
. Client will not interfere with or disrupt the integritY or performance ofthe Cloud software.

. Client will not attempt to gain unauthorized access to the Cloud Software or their related systems or network.

. Cllent will not use the Cloud Software to communicate, by way of electronic communication or otherwise, any message, data

or material that: (1) is libelous, harmful to minors, obscene or constitutes pornography, (2) infringes the copyriShts, patents,

trade secreB, trademarks, trade name5 or other proprietary rights of a third party or is othe ise unlawful, or (3) would

otherwise ghe rise to ctull llability, or that constltutes or encoura8es conduct that could constltute a crimlnal offense, under

any appllcable law or regulation.

Malntenance for Cloud So{tware. During the Cloud Software Term, as part of the annual subscription fees set forth in Exhiblt A,

EIr"l*, ,i pr*rd" lr,,l"i^t"r**a for the Cloud Soltware in accordance wlth the Malntenance Standards in the attached Exhibit 8.

The application o{ Malntenance by Ellucian may result in changes in the form, timing or other features of the cloud Software.

Elluclan wlll appiy the Software Support SeMces to the Cloud Software to include Malntenance and New Releases.

Cloud Software -Service LevelAereement. Except as otherwise o(pressly provided forin any Software Supplement, ElluciBn wlll

pro"ro. ttre aora soft^rare consistent with the service Level Agreement (the 'sLA") in the attached Exhlbit c.

Addltlonal Terms a|rd Restrlctlons. Certain Ctoud Soft,yare are subiect to addltlonal terms and restrictions as set forth in Software

S,rppl""ert*tt".hed t" d.,i. Order Form. Further, Ellucian may utlllze certain Thlrd Party Component Providers includlng but not

ltmiied to; {i) Amazon web Services ("Aws") for the provlslon of hostlng services, (ii) TouchNet servlces limited to procBsing of

payments, iiii) Oracte Corporatlon for lts database software, and (iv) SEike lron Services, whose solution usage is limited to

veiification olpostataddresses. With respect to the use ofthe Third Party Component Providert' services, Client agrees to comply

with anythkd party contractual provlsions outlined in the Software Supplement. ln all case' if any terms of a Software Supplement

confflct whh any other terms of this Order Form, the terms of the software Supplement will control'

7. Suseenslon of Cloud Softveste: Deliverv'

7.1 Susoension of Cloud software. tf Client fails to pay to Elluclan within thirtY (30) days after Ellucian make5 written demand for

,,rb."',pt'r, f""r d"" f"|. doud software, and payment of the amount in quesuon ls not the subied of a 6ono lidc dispute,

then, in additlon to preserving its rithts to collect payment of the past'due amount and all acrompsnying late fees, and all

other rightg and remedtes ttrat tlluaan may have at law or in equity, Ellucian may, in its sole discretion and without further

notice to Oient, suspend lts performance ofthe Cloud Software.

7,2 Deliverv. Elluclan will, as soon as reasonably practical following the Executlon Date, provide the necessary process and

procedu.e fol. cllenfs access to the cloud software in accordance with this order Form (the date on which olent is provided

with this access is the "Delivery Date' for the Purposes of the Cloud Software)'

By the execuflon of this order Form, eash party represents and warrants that it ls bound by the signature of lts respective signatory'

Except as amended by this non-cancelable order Form, the terms of the ASreement remain unchanged and in full force and effec! any

fees due under thls order Form are ln addition to and not in lieu of fees already due or scheduled to come due under the ASreemcnt'

ln executinS thls order Form, cllent has not relied on the avallabllity of either any future version ofany software, or anyfuture software

product,

5.
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ELLUCIAN TEXAS A&M UNIVERSITY -CORPUS CHRISN

8yl BYI

Authotized Signotwe Autho zed Signoture

Name: Namei

tuinted Ptinted

T1tlei Titlel Flscal Agent forthe Texas Connection
Consortlum

Date: Date:

The last date of 3itnature sbov! ls the "Executon lldtc' of thls Ordrr Form.

CONFIRMATTON OF ORDER FORM: By signinS below, TCC Member hereby directs Texas A&M University{orpus Christi to enter this

order to Ellucian. TCC Member is responsible for making all payment as requested by Texas A&M Universlty{orpus Ctristi in a timely

manner in accordance with this Order Form and to otherwise comply with the 2016 Master Agreement and the lnteragency Agreement

between Texas A&M University-Corpus christi and TCC Member.

TCC MEMSER
AME OF INSTITUTION: WHA COUNTY JUNIOR COI.LEGE

For TCc Member Use: Purcha* Ordcr Refercncr Number (lf appllc8ble):

By:

Nam€:

Tltle:

Datel

0.'>tt-a-)*A

Cllent
Bllling Contact lnform

Nam€:

Address:

City, state, Zlp:

A

u-
gK

Wharton @untylunlo, ColleBe (USA)

.lF{ADMIN_NAMEt

w00t2-215639-032320
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cllent's Bllllnt contact lnformation appears bclow.



EXHIBIT A TO THE CLOUD SOFTWARE ORDER FORM

Bednnlnt
Date

Expiration
Date

Softwarc
Supplement

Annual
Subscrlptlon

Fee
ELLUCIAN INTELIIGENT LEARNING
PIATFORM
for Blackboard 1156

lncludes:
. Two (21 Ellucian lntelligent

Learning Platform environments
(one production and one non-
production)

The first day of
the next month
following the

Execution Date

None

TOTAL ANNUAL SUBSCRIPT|ON FEE: s21,3oo
Ns!e9:I The goud Software Term will begin on the Eeginning Date identified above and will end flve (5) yeaE thereafter on the Explra$on

Date.
2 The "Total Annual Subscription Fee" identified above represents the subscription fee forgggh Contract year durinB the

Subscription Services Term. The Total An nual Subscrlpdo n Fee will not increase durlng the Cloud Software Term.t The Annual subscription Fee(s) shown in the table above do not include imp lementation/setup servlces. Forthe addlflonalfees set
forth in the SeMces order Form, Ellucian shall provide to Client the additional services ldentified in the table(s) contained wlthln
that Exhlblt on the terms and conditions set forth in the Agreement as modified by thls Order Form.1 Ellucian currendy utlll2es Amazon web seMces ("AWS") for the provislon of hosting services assoclated wlth thls Ooud Software.
ln this retard, client shall ensure thatall Client authorlzed users clmply with the Acceptable Use Policy and other applicable services
terms currently available at ![S&ga!@a!9!.99g1!9EEJ.5 Elluclan ILP for Elackboard lndudes use of Ellucian ILP with a Elackboard learning management system. Ellucian ILP currently
supports integration to the D2l. Canras, Blackboard, and Moodle learning management systems, DurinS the Cloud Software Term,
Cllent may change the learning management system that it uses with Ellucian ILP at no additional chaBe, or Client may connect to
addltlonal leamlng manaSement system(s) for an additional annual fee payable for each added leaming manaSement system. Such

dranges must be documented in a written agreemcnt, signed by both parties,
5 The pricjng contained in this Order Form is valid only if the Execudon Date occurs on or before March 31, 2020.

Pavment Terms - Cloud Softwarer The Tcc Member will be involced by TAMI,-CC. The TCC Member shall pay each invoice to TAMU-
CCin accordance to 2016 Master Agreement. Ellucian wlllinvolce TAMU.CCforthe subscription fees, TAM[J-CC wlll payeach lnvolce
in accordance to the terms and conditions of the 2015 Master Agreement.

For each Renewal Cloud Contract Year, the annual subscription fee (as provided in the table above) wlll be specified by Ellusian in an
annual Involce and will be due ln advance, on or before the applicable commencement of the Renewal Cloud contract Year ln question.

Wharton County Junlor College {US6}
JF(AOMIN-NAME,

w@42-216639032320
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The last day of
the sixtieth (6oth)

month after the
Eeginning Date

lncluded

T€rmlnatlon of on Piemises Maintenance s€wlces. Oient's obligation to pay Maintenance fees for th€ Ellucian lntelllgent Leamlng
Platform on-premlse software (only) will end effective the flrst day ofthe month following the Execution Date. cllent has a continuint
license to use the Ellucian lntelli8ent Leamlng Platform on-premise software, ln accordance with the terms and conditions contained in
the Agreement but Ellucian will continue to provide malntenance support upon such Ellucian lntelligent Leaming Platfiorm on-premise
sortware for a perlod of only six (6) months (the Sransitlon Period") from the Eeginnlng Date specified in the Cloud Software Table in
ExhlbitA below, Client acknowledges and agrees that Ellucian's obligations to provide Malntenance (sometimes referred to elsewhere
as Software Support Services and/o. lmprovements) durinE the Transltion Period will be limited to telephone support, regulatory
releases and defest conections only, Specifically, Client wlll not b€ entitled to use any new product enhancements that may become
avallable durlng the Transitlon Period (including, without limitatlon, provlsion of updates, telephone suppoG and error corrections) for
Ellucian lntelllgent Learnln8 Platform on-premise software, as provld€d-for under the Agreement. Credlts for any prepaid Maintenance
Fees or payments for the Elluclan lntelligent Learnin8 Platform on-premise software that are applicable to any period of tlme from and
after the Beginning Date, if any, shall be credited only against the subscription fees payable hereunder.



MalDtenance Standards (Subscrlptlon Adve at€ Lrv!|,

2, The priority ot an active incident is indlcated atthetimethe lncident is first reported to Elluclan. Clieot must report the priorlty of
the incident uslng the definitions below, Ellucian will review and validate th e priority for open incidents and may adiust the priorlty
to better align with these detinitions.

Ellucian uses reasonable commerclal efforts to respond to Client's Notificatlons in accordance with the followin8 guidelines:

Priority Levels Deflnition Tartet Rssponse

Tlm€s

Priority 1 -

CrltiEal
t hour or less

Prlorlty 2 - Hlgh A Notiflcation that Client believes that a Defect has caused a

partial failure of the Cloud Software or a failure that sl8nificantly
hinders Cllenfs ability to perform data processlng which is

crltical to Clienfs operations on the day on which the alleged

Oefed is reported

4 hours or less

Prlority 3 -
Medlum

A Notiflcation that Cllent believes that a Defect has caused an

lntermittent failure of, or problem with, the Cloud Software, or
that causes a significant delay in Client's ablllty to perform dsta
processing on the day on !,hlch the alleged Defect is reported,
but where the processln8 is lgg critiEalto Client's operations

l buslness day or less

Priorlty 4 - Lolt, A Notification that Clients believes that a Defect exists, but it
does not significantly affect critical processing

3 business days or less

For purposes of thes€ targets, a "response' will mean an initial contact from an Ellucian representative to Cllent to begln evaluatlon
of the problem reported under one of the categories of calls identifled above, As a prerequisite to Ellucian's obligadon to respond
to Client's Notification(s), Client must follow Ellucian's pollcies and procedures (such as the dialint of a partlcular phone number,
the categorlzation of a particular problem, etc.) when submltting a Notification,

A 'Notiflcation" means a communlcatlon to Elluclan by means of: (i) Ellucian's Action Line; (ii) the placement of a telephone calh or
(lll) the sendlng of an e-mail, in each case, in accordance wlth Ellucian's then-current pglicies and prgcedures for submittlnt sudl
communicatlons.

3. Response times listed in this Exhibit reflect tar8ets and should not be construed as contractual obligations. Response time
commltments do not promise a complete resolution wlthln the stated time fram€s. Rather, the time commltment is lntended to
lndicate the estimated target time lnterval in which Ellucian will contact Cllent after trlaging and routlng. Ellusbn will begin worklrrg
the request to seek a resolution of the issue once communication with Client has been established to vedfy the request and
dependlng on the priority level as described above,
Whrrton CountyJunlor College (USA) W0042-21563$032320
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EXTIBIT B TO THE CI.OUD SOFTWARE ORDER FORM

1, Ellucian's Action Line will be available to Client for Defect reporting five (5) days per week, Monday throu8h Frlday (exdudlng
national holidays and Elluclan-observed holidays), from 8:OO AM to 8:oO PM (Eastern U.s. Tlme). However, production outages will
be supported 24x7x365 as lonS as Cllent contacts Ellucian's Action Ljne via the telephone number pro/lded to Oient.

A Notificadon thatthe production Cloud Software instance is not
available for remote access by Client or that Oient belleves that
a oefect has caused: (i) a fullfallure (i.e., "cra6h") of lts computet
system; (li) a full failure ofthe Cloud Software; or (iii) I fallure of
Its computersystem orthe Cloud Softwarewhich, in either case,
prevents dient from performing data processing which is crltical
to Client's operations on the day on which the alleged D€fect is

reported,



1. Covlrage and TermlnoloEv.

Medsurcmenti Availablllty is measured as the ratio of actual Availability to expested Avallability resulting ln an "Achieved
Availabiliy percentage. Achleved Availability ls determined by calculatint the aggregate minutes, durln! the periods the
productlon cloud software instance is scheduled to be available ("scheduled Uptime"), that the productlon cloud Software
instance is unavailable ror use by client ('Unscheduled Outage'), dlvlded by the total aggregate minutes of sdreduled Availabillty
for the month which ls scheduled Uptime minus the time the productlon cloud software is scheduled to be unavailsble wlth
client agreement ("Scheduled Downtlme'), and rounded to the nearest los(tenth) unless otheMlse lndl6ted in the speciflc sLA
definition. The'Achieved A\rdllabilitf celculatlon is expressed as:

Achieved Avallablllty = 1- (Unscheduled Outage / (Scheduled Uptime -Scheduled Downtimcll

For the avoldance of doubt the unavailebility of the production cloud software instance as a result of sch€duled maintenance
and emergency maintenance windows wlll !gl! be consldered a service outage and will not give rise to Servlce Level Credlts.

2. ServlceLsvelOblectlva.

Ellucian aims to achieve one hundred percent (100%) Availabllity for the production Cloud Software Instance. Subject to the
terms in this sLA, Ellucian will provlde ninety-nlne and one half percent (99.5%) Availability Ior the production Cloud software
instance.

A monthly Availablllty report will be made available within ten (10) bsslness days follor,ving clienfs written requesl

3. ServiceL€velCredlts.

Except under the conditlons mentioned ln the Conditlons sedion below lf the Avallablllty ot the production Cloud Software
instance is less than ninety-nine and one-half percent (99.5,6), Ellucian will lssue a credit (a 'service Level Oedit') to Client
according to the following tables.

Productloa Cloud Wworc
Availability Service Lcvcl Credlt lsrued bry €lluclan'

99.00% - 99.49% 5% of appli€able monthly fee
91 .00% - 98.99% 1096 olapplicable monthly fee
95.00% - 96 .99% 15% of applicable monthly fe€
92,00% - 94 .99% 20% of alpllcable monthly fe€
<92% 25% of applicable monthly fee; plus 796 for each additlonal

3.3% of total downtlme in the applicable calendar month, up
to a maxiqrum of 100X of the appllcable monthly fee

Thls Servlce Level Agreement (the 'sLA") applles to the production cloud softw3re Instance supported under this order Form.

Ngi!9b!!!Pt "Availability' mesns the percentage of a particular month (based on 24-hour days for the number of days in the
subjed month) that the production Cloud software is available for remote access by cllent as measured by Ellucian pursuant to
the Service Level Obiectives defined in the Servlce Level Obiecuve sec on below.

For the avoidance of doubt, and without limitation, Service Level Credits are subjecl to the terms and conditions provided for
in Sectlon 6 ("servlce tevel Credit l of this sLA.

4. MalntenanceProcedur€.

Wharton County runior Collete (USA)
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EXHIEIT C TO THE CLOUD SOFTWARE ORDER FORM

Service Level Agreement

>= 99.50% None



4.1 Ellucian will schedule maintenance windows to perform upgrades to new releases of Cloud Software, Clients will receive
notification at least two weeks in advance for arry malntenance vdndows requlrlng produdlon envlronments to be
unavallable.

4.2 Elluclan reserves the right to perform emeBency maintenance (for example, to restore Cloud Software or remedlate security
vulnerabilities) without any prior notification, should it be deemed necessary to protect and maintain the security, avallability or
integrlty of the cloud software.

5. @E!@

5.1 cllent wlll not receive any Servlce Level Credlts under this StA ln connection wtth any fatlure or deflclency caused by or assoclated
with any of the followint;

Outages, delays, or latency elsewhere on the lntemet (includinS but not limited to upstream lntemet s€Nlce providers

(lSPs)) that hinder access to the Cloud Software;

Scheduled maintenance, to the extent provided herein, and emergency maintenance and upgrades;

Domaln Name Server (DNS) lssues and DNS propaSatlon outside the direct control of Ellucian;

Browser or DNS cachlng that may make the production Cloud Software appear inaccessible when others can still access iU

Flle transfer, email or webmail delivery and transmission;

circumstances beyond Elluclan's reasonable control;

Any l$ues caused by the action of thlrd party software, contractors, or vendoG (other than third pardes authorized by

Elluclan); or

. Functional Cloud Softwar€ setup, configuration, orfunctionality ouBide the scope of the Order Form.

5.2 Ellucian ls not responsible for localized lncldents affectlng a subset of the populatlon. Further, Elluclan is not responsible for
lntermtttent availablllty issues such as those that cannot be doalmented, measured or repeated.

6. Seruice Levelcredlt Rcou€st. Pavment Procedur€s'

8.1 As part of Ellucaan's obligation to provide the Cloud Software, Ellucian will provide oversight for monltoring this SLA utilizint the

a/ailablliw metriB lnformatlon provided throuth the use of an industry standard monitoring tool (such tool will be the

authorititive system for service level measurement under this SLA). Utlllzlng this output, and ln order to receive a Service Level

Credit, Client must make all Service Levrl Credit requests vi8 email or Ellucian's ticketinE system. Each SeMce Level Credit request

in connection wtth thls stA must include Client's account name and the dates and tlmes of the unavailablllty of the productlon

Cloud Software and must be received by Elluclan wlthln thiny (30) days after such productlon Cloud So{tware was not atrailabl€

as deflned herein. tf Ellucian can confirm the unavailabiliw, and after Ellucian performs a root cause analylis which identifies that

the productton Ctoud Software was the cause ofthe unavailablllty, then Service Level Credits will be applied within two (2) months

after Ellucian's receipt of Clienfs Sewice Larel Credit request.

6.2 The Service Level Credit percentage wlll be based on the amount of the Cloud Software fee paid by Client for Cloud Softwsre for
the month belng measur€d. Notwlthstanding anythlng to the contrary herein, the total amount sredlted to Cllent ln a particulsr

month und€r this StA will in no event exceed the total Cloud Softwar€ fee pald by Cllent for such month, Servlce Level Credits

ar! exdusive of any applicable taxes charged to Client or collected by Ellucian, Such Servlce Level Credlts are Oienfs sole and

excluslve remedy with respect to any failure or d€flciency ln the productlon Cloud Software. No Servlce Level Credits wlll be

lssued for non-producuon environmentS.

wharton County Junior coll€8e (USA)
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False SLA breaches reported as a result of outages or errors of any Ellucian measurement system;



5.3 SQ,: SeMce Level Credits are not refundable and can be used only towards future blllhg charges for the Cloud Software.
Provided, however, if a Service Level Credit is due ln the last billing rycle of the Cloud Software Term, then the Service Level Credit
will be applied against the fees due in the last billing cycle of the Cloud Software Term or refunded, as the case may be.

Wharton County Junior College (USA)
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TEXAS CONNECNON CONSORTIUM

ORDER K'RM

TAMU-CC Control Number:
TCC Member
Namel

WHARTON COUNTY JUNIOR COLLEGE ("cllent")

This Software order Form ("Order Form") i5 issued puEuant to the 2016 Master Software, License, Servlces and
Malntenance A8reement (as thereafter amended) between:The State ofTexas, ading by and through Texas A&M
Uriversity Corpus Chrlstl (tAMU-CC') and the TCC Members; and Ellucian Company L.p. ("Ellucian"). All terms
and conditions ofthe 2015 Master Agreement, as amended, are applicable to this Order Form.

Underlying
Agreement

PERPETUAL SOFTWARE TABLEi N/A

PROFESSIONAL sERvlCESl

Ellucian agre$ to provide to Oient the additional services identlfied ln theTable(sl below for the additlonalfees set forth ln theTable(s)
and on the terms and condltions set forth in the Agreement as modified by this Order Form.

HOURLY SERVICES TABLE; Elluclan wlll pro,,lde Cllent wlth the time and materials services identified in the Hourly Services Table
below, during the period specified in thatTable; for th€ avoidance ofdoubt, these are not'ffxed fee'or'not to exceed' servlc€c, but
rather time and materials services forwhich cllent wlll pay Elluclan for services rendered at the hourly rate provided for in the Hourly
services Table.

Notes to Tlme and Materlals Servlces Table:
I For a more detailed description ofthese services, see the Statement of Work attached as Attachment A.
r Hourly 6tes and Professional Servlces speclfled ln this table will be held ln place for this project for a period beginning on the

Exesution Date and endinS elghteen (18) months later. Requests for any Professional Servlces beyond the elghteen (18) month
pEriod wlll need to be negotlated under separate order form and slgned by both parties.

! Olent is advised that Ellucian personnel rendering services bill for travel time, prepardtion time, and follow-up time, as applicable.
. Where a number of hours is speclfied ln the table with an associated hourly rate, the 'Fee" is a good faith estimate based on the

information available to Ellucian at the time of execution ofth15 Agreement, The total amount trat Cllent wlll pay for these s€rvices

(i.e., the TOTAL TIME AND MATERIA|S SERVICES FEE) wtll vary based on the actual number of hours of services required to complete
the servlces and the rate that is applicable durlng that year ln whlch the servlces are rendered.

Pavment Terms - Tlme and Materlals Sorvices: Ellucian will invoice Client monthly for all Professional Services time and materlals on

an as-inctrred basis monthly in aIrears, and payments will be due within thirty (30) days from invoice date.

P.vm€nt T€rms - Expenses and Other Charresr Travel and living expenses are additional, As related to Professional Services, Ellucian

will invoice Client monthly for such reimbursable expenses and other applicable charges on an as-incurred basis in arrears, and payments

will be due within thirty (30) d8ys frorn invoice date.

Proiect Assumptlont
The followinS assumptions apply to all Professlonal Services provided under this Order Forml

. Client will assign a project leader who wlll lead the proied based on the mutually agreed-upon plan, lead the t€8ms at the
clienfs site, and be the main polnt of contact for Ellucian throughout the implementation'

. Cllent will ldentily and provide access to the appropriate lT and application staff members to work wlth and alslst Elluclan

throughout the engagement, Cllent staff wlll have knowledge ofthelr business area(sl, provlde relevant documentatlon, and

complete pr€paration activlties prior to allseNice engagements,
. services will be provld.'d remotely unless otherwise determined during pro.lect plannlnt.

o€scription Service Amount Rete (v8lid for l year) Fee

Ellucian Ethos lnte8ratlon Essentlals 54 person-hours S213 per person-hour s1'"s02
Proied Management Services 5 per5on-hours 5213 per person-hour sL,278

TOTAL HOURLY SERVICES FEE: s12,780

whanon County Junior College (USA)

MJC
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Trainlng Provlded by Ellucian follow5 a train-the-traine/ methodology for project teams, will be provided at a single slte
deslSnated by cllent for onslte training, and will limlt all tralning and consulting sessions to no more than 12 participants per
sesslon unless otherwise rtated In this Order Form.
Client wlll commit to changinrmodifuing business processes to conform to Ellucian recommended practices and Ellucisn
common buslness process models. Cllent is responsible for managint sfaff expectadons around Elluclan r€commended
practices for staff, faculty and students.
cllent wlll document processes, decisions and end user training materials unless otherwlse lndicated,
Except as outllned ln the scope of work ("sow'), the development, modlflcation, and/or completion of any rules, reports,
integrations/interfaces, subroutines, and customizations is the responsibility of Client.
Client wlll ensure that the software release on th€ client system is up-to-date and all updates released by Elluclan have be€n
loaded into the appropriate environments as regulred by the prolect. No major upgrSdes will be introduced into the
environment during the course of the implementation except as agreed during proiest plannlng activities,
Prior to the commencement of applicable servicet Oient will provid€ Ellucian access to eppllcable on-premise Ellucian
Software, will have all necessary hardware onslte and operational, and have all required software installed, other than software
to be lnstalled by Ellucian.

client wlll provide Ellucian with access to appropriate software and functionality ln compliance with Cllent's security and access
pollcles and provlde Ellucian access to their servers via a Virtual Private N€twork ("VPN') connection that is supplied by
Securellnk. Clieot wlll notify Ellucian of any flrewall/connection issues that could caus€ a delayin the delivery ofthe servlc€.
All Professional Servlces to be provlded hereunder are based on the implementation of the Basellne veEion of the Ellucian
Software available as of the Execution Date.

Any tasks, deliverables or services which are not described in thls Order Form are out of scope and will not be provided by
Ellucian,
Any changes or additions to the scope ofthe mutually agreed upon Professional Servlces will be managed through the Ellucian
Project Manager and Client's contact through a mutually agreed upon change order process.

MAINTEiIANCE: N/A

By the executlon of thls Order Form, each party represents and warrants that it is bound by the slgnature of its respective signatory.
Except as amended by this non-cancelable Order Form, the terms of the Agreement remaln unchanged and ln full force and effect; any
fees due under this Order Form are in addition to and not in lieu of fees alreedy due or sdleduled to come due under the Agreement.
ln executing this Order Form, Client has not relled on the availabillty of either any future version of any software, or any future software
p.oduqt,

ELI.UCIAN WHARTON COUNTY JUNIOR COI.I.EGE

By: By:

Namei
Autho zed Signoturc

P nted Printed
Namei

Tltle!

Date:

An Ct
')on

The last date of signature above Ir the "Execution Datd'ofthis Ord€r Form.
Client's BillinS Contact lnformatlon app€ars below

w0042-216663-032320
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Tttlel

Datel f-y' -r't 4, toat)

Wh.rton County Junlor College (USA)

M,C



Client
Billlng Contact

Name:

Addressr

Gty, State, Zp:

Wharton County Junlor College (USA)

MJC

w0042-21655&032320
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ATTACHMENT A
STATEMEMT OF WORX

client Responslblltdcs for Etho! lntegtstlo[ Essentlab

. Oevelop and deliYer test Plan;

. Provide t€st data ln the designated non-production envlronment perthe test Plan;

. provldc acc€ss to ellucian.okta.com wlth Ethos lntegr.don lcon with data access lf cllent has Ellucian AnaMlcs or Elludan

Workflow;
. Client must meet the requlrements for Ellucian Ethos tntegration.

Out of Scope for Ethos lntegration Essentials

lncludes but is not limlted toi
. Services not clearly defined within this oescription of Service.

Engatement Hlgh Level Tasks Deliv€rables

Planning and
Turnover

component deployment.

Service Preparation
Document (SPD)

Training Materials

Ethos lntegrauon

- Functional
lnteSration

Elluclan \.Yill:

. configure the Elluclan ERP ln preparation for the Ethos lntegratlon

implementalion; and
. Configure Elluclan Ethos Dats Model mappings in both non-productlon

and production

. Decision Workbook

. configured Mappings

Ethos lnteEration
-TeEhnical

lntegratlon

Ellucian wlll:
Deploy or upBrade the Ellucian Messaging Adapter to the latest

supported verslon;
Conftgure the Elludan ERP for the integration required for the Ethos

lntegratlon implementation; and

Conflgure the Cient Ethos lntegration Tenant to the authoritatlve

source (Elluclan ERP) in both non-production and production.

Deployed or Upgrad€d
Elluclan Messatint
Adapater
Configured Ellucian ERP

for Ethos lntegBtion

Ethos lntegration

-Technical
validation

Valldate non-producfi on
and production

environment
lnstallatlon Report

ganner Events

Publlsher (BEP)

lnstallaUon or
UpBrade

dlucian will install or upgrade the latest certlfled version of the Banner

Events Publisher in both l non-production and 1 production environmenL

Ellucian
Messaging S€rvice

for Banner

Ellucian will:
. lnstall 1 instance of Elludan Messaging seMce ln a non{roduction

and a duction environment without confi ration of SSL.

wh.rton County Junior collete {USA}
MJC

w0042.215653-032320
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ETHOS INTEGRATION ESSENTIAI.S - OESCRIPTION OF SERVICES

ovswiew
Elluclan will integrate Ethos with the Ellucian Banner.

Hlgh-LcvelTasks and Dellverable! for Ethos lntetr.tion Essentlals

Ellucian willi
. Facllltate technical kickotf;
. Condud service preparatlon call;
. Valldate pre-requlsltes for service readiness; and

. xnowledge sharlng on Ethos lntegratlon and Elludan ERP Middleware

Ellucian willr
. Review Ethos lnteSration message flow validation trom Ethos

lntcgration tq the Ellucian ERP; and
. Revlew Elluclan ERP to Ethos lntegrdtion in both non'production and

production.

Elluclan Servlce Assumptlons for Ethos lntegratlon Essenda13

. Per the high level tasks and deliverables defined within this Description ofService'



Ethos lntegration Requlrements (Banner)
r BannerStudent APt;
e Banner lntegration API;
r BannerCommon Database Upgrade;
o Banner Ethos API DB Upgrade;
. SSL configuration (needs to support TLS 1.2) wlth a certificate from a well-known certlflcate authority for the Banner Student Apl;
o SSL configuratlon (needs to support TLS 1.2) with a certificate from a welJ-known certlflcate authorlty for the Eanner lntegration

API;
o Ellucian Messaging Service; and
. Banner Eyents Publlsher.

PROJ ECT MANAGEM ENT SE RVICES

Ellucian will provide basic proJect management services to Client within the framework of Ellucian's implementation methodology. The
following activities, artifacts, and outcomes are consldered in scope for project management services:

o lnltial email or call to client to confirm order and scope; Planning and coordinatlon of Ellucian resources - limlted to scheduling
and allocating resources based on cllent's preferred tlmeframe

o Manage project scope and change manaSement - limited to identificatlon of scope changes and creation of change requests to
cover those requirements

o Monitor services executlon and insure solution delivery artlfacts are completed; Monthly project status updates
r lssue and escalation management to appropriate Ellucian resource
o Monthly project budget reconciliation report (Ellucian format)

Client will be responsible for all other aspects of project management (as appllcable) including the following activlties, artifacts, and

outcomes:

. Development of Project Charter or Scope Statement; Detailed project plan including client activities
r Project teaming and review meetings
r Communicatlons and Risk manatement; Quality assurance activities
. Status meetings beyond monthly status update delivered by Ellucian Project Manager

wharton County Junlor College (USA)

MJC

w0042-216663-032320
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TEXAS CONNECTION CONSORTIUM

ORDER FORM

TAMU-CC Control Number:
TCC Member
Name:

wHARTON cOUNTY JUNIoR COLIEGE ('Clienf)

This Software Order Form ("order Form") ls lssued pursuant to the 2016 Master Software, License, S€rvlcas and

Maintenance Agre€ment (as thereafter amended) bet\fleen: The State ofTexas, actln8 by and through Texa3A&M

UnlveBity corpus chrtsti (tAMU-ce) and the TCc Members; and EllucLn Company LP. ("Elluclan"). All terms

and conditions of the 2016 MasterAgreemenL as amended, are applicable to this Order Form.

UnderlyinE
Agreement

Notesl
t Hourly rates and professional Servlces speclfled ln this table wlll be held in place for thls proiect for a period beglnning on the

Execution Date and ending eight€en (18) months later. Requests for any Prolesslonal Servlces bsyond the eighte€n (18) month

perlod will need to be neSotiated under separate order form and slSned by both partles'

2 Cllent ls advlsed that Elluclan personnel renderlng services bilt for travel time, preparation tlme, and follqw-up time, as applicable'

! Where a number of hours is specitied ln the table with an associated hourly rate, the 'Fee' i5 a good falth esumate based on the

information avallable to Ellucian at the time of execution of this A8reement. The total amount that Client will pay for these

servlces (i.e,, the ToTAt TIME ANO MATERIAtS SERVICES FEE) wlll vary based on the actual number of hours of services required

to complete the services and the rate that is appllcable during that year in which the seNices 3re rendered

. Ihe prictng contained in this Order Form is valid only if the Executlon Date occurs on or before March 31. 2020.

paym€trt Terms - Tlme and Material3 servlc€s: Ellucian wlll invoice Cllent monthly ,or all Professional services time and materials on

"n 
,as-ir-rrt"O litit ,onthly in arrears, and payments wlll be due withln thirty (30) days from lnvoice date.

PaYment Terms - Exoenses and r orarces: Travel and I lving expenses are additional. As related to Professlonal SeMces, Elludan

will invoice Client monthly for such reimbursable expenses and other appllcab le cherges on an as-incurred basis in arrears, and payments

wlll be due within thlrty (30) days from involce date

Proloct Assumptlons
The following assumptions apply to all Professional Services provided under thls Order Form:

. die;t will assign a prorect leader who wlll lead the project based on the mutually agreed-upon plan, lead thE t€ams at the

Client's site, and be the main point of contact for Elluclan throughout the lmplementation'

. client will identify and provide access to the approprlate lT and appllcatlon staff members to work wlth and assist Elluclsn

throughout the enEagement dient staffwlllhave knowledte oftheir business ar€a(3), pro\ride relevant documentEtlon, and

complete prepardtion activlties prlor to all service engsSements.

. servlces will be provided remotely unless otherwise determined during prorect planning'

. Tralntng provtded by Ellucian follows a 'train-the.traine/ methodoloSy for prorect teams, wlll be provlded at a slngle slte

desltnated by Client for onlite trEinin& and will llmit all training and consultlng sesslons to no more than 12 partlcipants per

session unless otherwlse stated in this Order Form'

Wh.non Countylunbr Colle8e (USA)

.,F(ADMIN_NAME,

for 18 monthsRateServlce Amountoescri
s21326ILP On-Prem to ILP SaaS

4ct Man ment Services

TOTAL HOURLY SERVICES FEE:

Ere

-il

@

w@42-216639032320
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PROFESSIONAI. SERUCES:

Ellucian agrees to provide to Clientthe additional services identifled in theTabl€(s) below forthe addltlonalfees set forth ln the Teble(s)

and on the terms and conditlons set forth in the Agreement as modlfled by thls Order Form'

HOURty SERVTCES TAEIIT Ellucian will provlde Client wlth $e time and materials services identified in the Hourly Servlces Tabl€

below, durlng the period specified In thatTable; forthe avoidance of doubt, these are not "fixed fee" or "not to exceed" servicet but

rathertime and materials 5ervlces for whlch Client wlll pay Elluclan for services rendered et the hourly rate provlded for in the Hourly

Servic6 Tabte.

S8s2



' Client wlll commit to changing/modifuing business processes to conform to Ellucian recommended practices and Elluclan
common business process models. Client is responsible for managing staff expectations around Elluclan recommended
practices for stafi faculty and students.

r Oient will document processes, decisions and end user training materials unless othenrise lndlcated.
r Except as outllned in the Scope of Work ("SOW"), the developmenl modificatlon, and/or completion of any rules, reports,

integrations/interfaces, subroutines, and customizatlons ls the responslbllity of Client.
o Client will enzure that the software release on the Cllent system is up-to-date and all updates released by Elluclan have been

loaded into the appropriate environments as required by the project. No major upgrades wlll be lntroduced lnto the
envlronment during the course of the implementatlon except as agreed during project planning actfuities.

r Prlor to the commencement of applicable seruices, Client wilt provide Ellucian access to applicable on-premise Elluclan
Software, will have all necessary hardware onsite and operatlonal, and have all required software installed, otherthan software
to be installed by Ellucian.

o Client will provide Ellucian with access to approprlate software and func,tionality ln compliance wlth Client's securlty and access
policies and provide Ellucian access to their servers via a Virtual Private Network ('1/PN") connectlon that is supplled by
SecureLlnk. Ctient will notify Ellucian of any flrewall/connection issues that could cause a delay in the delivery of the service.

o All Professional Services to be provided hereunder are based on the implementation of the Baseline version of the Ellucian
Software available as of the Exefltlon Date.

. Any tasks, deliverables or services which are not described in this Order Form are out of scope and will not be provided by
Ellucian.

o Any dtanges or additlons to the scope of the mutually agreed upon Professional Servlces will be managed through the Ellucian
Project Manager and Client's contact through a mutually agreed upon change order process.

By the execution of thls Order Form, each party represents and warrants that it is bound by the signature of its respective slgnatory.
Except as amended by this non-cancelable Order Form, the terms of the Agreement remain unchanged and in full force and effecg any
fees due under this Order Form are ln additlon to and not ln lleu of fees already due or scheduled to come due under the Agreement.
ln executing this Order Form, Client has not relied on the availability of either any future version of any software, or any future software
product.

ELTUCIAN

By:

Name:
Authorized Signoture

TEXAS A&M UNIVERSITY -CORPUS CHRISTI

By:

Authorlzed Slgnoture
Name:

Printed Printed
Fiscal Agent for the Texas Connection
ConsortlumTitle: Title:

Date: Date:

The last date of signature above b t{re "Executlon Date" of this Order Form.

CONFIRMATION OF ORDER FORM: By signing below, TCC Member hereby directs Texas A&M University{orpus Chrlsti to enter this
order to Ellucian. TCC Member is responsible for making all payment as requested by Texas A&M University{orpus Christi in a timely
manner in accordance with this Order Form and to otherwise comply with the 2016 Master Agreement and the lnteragency Agreement
between Texas A&M University-Corpus Christi and TCC Member.

Wharton County Junlor College (USA)

JFcADMIN_NAMET
w0042-216639-032320
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TCC MEMBER
NAME OF ltlSTlTUTlONl Countv Junior collere

For TCC Member Use: Purchase Order Refercnce NumbGr (lf applicable!;

By:

Nam!:

T'rlle:

Dete:

Cll€nt's Bllllng Contact lnformatlon appears below,

Cllent
Billing Contact lnformatlon

NamG:

Address:

Clty, SEte, Zlpi

Whsrton County Junlor College (USA)

JFTADMIN_NAMET
w0042-216639-032320

Page 110, t1


