System Comparison

MiStar

Solana

Back up on a Cloud

X

Resa- Back up Server Based

Processes paper applications

On line Application for Free/reduced

Student account information

App for Parent notification and tracking

On line payments part of system

X | X |X |X |Xx

On-line payment system PayPal has to be loaded on
to server then to sites- payments can be missed

Safe guards for account tampering

Verification Accuracy- guaranteed

Use of bar codes

Use of student numbers

Queuing of students in line for speed of service

"Real Time" Data

X | X | X |X |X |X

upgrades annually only

Upgrades throughout the yr

x

Ability to record meals with no internet

Import CEPI - through Resa

Import CEPIl independent- monthly

Allergy warning

Reports menu- extensive

Reports system has to be exported to get totals to
verify state reporting

Reporting is customizable prior to printing and
verifying

Web-based

x

Summer Rollover -Resa dependent

Summer Rollover - independent

Access to prior year information

Cashier Accountability

Touch Screen

Help desk and on line help request- 6 am-8 pm

X | X | X |X|X

Help Desk limited help windows
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