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AUTHORIZATION - AGENCY LETTER (AL)

By: Duiuth Public Schools {“Customer”)

For: _ The SpyGlass Group LLC  (“Agent”)

Duluth Public Schools (“Customer”) has, on the date indicated below, entered intc an agreement with _
The SpyGlass Group LLC _, whereby Agent is authorized to act as an agent on behalf of Customer in
dealings between Customer and Charter Communications, LLC and its affiliates (“Charter”) solely with
respect to with the provision of communications, data, information and other broadband services,
including cable television, This authorization includes, but is not limited to the ability to present pricing
and contracts, negotiate and order services as directed by Custemer on Customer’s behalf, as well as the
ability to obtain Customef’s‘proprietary network information {(“CPNI").

Customer hereby authorizes The SpyGlass Group LLC _ to: (Check all that apply)

X__Obtain the billing information and customer service reports attributable to
- Customer from Charter with respect to Charter-provided services;

- Schedule service and repair calls with Charter;

—— Receive and discuss Internet Protocol and network information (e.g. static IP addresses
and configuration details } pertinent to Customer’s account;

— Sign a telephone service Letter Of Agency (“LOA”) on behalf of Customer which will be
retained by Charter as evidence of Customer’s authorization for any changes to their
telephone service (Customer must also designate the Agent as an authorized user with
their existing carrier);

— Receive and modify CPNI details including PIN and Security Code. {Security Code access
aliows the Agent to perform any of the listed Agency tasks above).

Customer may further authorize the Agent to perform the following in Customer’s behalf so
long as Agent is also not an Agent earning commission from Charter with respect to service
orders with Charter placed on behalf of or by Customer:

- 3ign on Customer’s behalf orders for additional Services or changes to Services {may
affect pricing);

~— 5ign new Service Agreements on behalf of Customer and obligating Customer to
payment of associated charges.
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Customer understands that parties to prior agreements with Customer may have the right to be notified
separately, in writing, of the customer’s intent not to renew such prior agreements, and that there may

be penalties associated with the unilateral termination by Customer of preexisting agreements prior to
their expiration,

This Letter of Agency and Authorization does not prevent Customer from acting on its own behalf, or
from being contacted by parties with whom Customer has prior agreements during the term of such
agreements,

Customer hereby releases and agrees to indemnify, defend, and hold Charter harmless from and
against any damage, liability or loss resulting from _ The SpyGlass Group LLC's dealings with Charter
pursuant to this Letter of Agency and Authorization, including but not limited to _ The SoyGlass Group
LLC's unauthorized disclosure of Customer’s proprietary or confidential information (including CPNI),
Customer hereby waives any right or remedy against Charter pertaining to or arising from any such
unauthorized disclosure by _ The SpyGlass Group LLC ___ and acknowledges and agrees that Customer
shall look solely to _The SpyGlass Group LLC _or other third parties for any such remedies or redress.

This Letter of Agency and Authorization shall remain in effect until the earlier of a period of thirty-six
(36) months fram the date of Customer’s signature or until revoked in writing by the parties hereio,

The undersigned acknowledges that he or she has read and understands the forgoing, and has full
authority to execute this Letter of Agency and Authorization on behalf of Customer.

Customer Authorization

/{' K}é; Ferd gl

Signatire | | Signature
/§f Il Tipson

Printed/Typed Name Printed/Typed Name
L0

Title /’ Title
418 | 3% -804

Contact Tel, N'.o. Contact Tel. No.

s
.

Dated Dated



The ACT® Test
ACT District Testing {Spring 2016)
Licemse and Services Agreement
Please return all pages, including Terms and Conditions and Exhibits
SECTION A: District Details:

District Name | Duluth Independent School District 709

District Physical Address | 215N ist Avenue E

City Duluth State | MN Zip Code | 35802
Telephone E-Mail | tawnvea bolme-lake@isd709 org

Person to Contact Tonya Lake Position | Director of Assessment and Evaluation

Direct Telephone (218) 336-8700 ext 1027

SECTION B: Serv1ce5 As set forth in Exhibit 1 {Description of Services) attached to this Agreement and incorporated by
i he fi rogram. {please complete the following)

ACT®
Tuesday, March 15, 2016
Makeup Test Date: Tuesday, March 29, 2016
Test Window (online): March 15 —29, 2016
Accommodations: March 15-29, 2016
X ACT® taken with writing X Tuesday, April 19, 2016

Makeup Test Date: Tuesday, May 3, 2016
Test Window (online): April 19 — May 3, 2016
Accommodations: April 19 — May 3, 2016

ACT® taken online

D {Schools may test either onfine of on paper at the option of each schoo!
within the district)

ACT® taken on paper

m’ {All schools within the district must test on paper - no online option for
testing)

Estimated Number of Schools 7
Estimated Number of Testers 600

SECTION C: Fees: As set forth in Exhibit 2 {Fees) attached to this Agreement.

SECTION D: Term: The term of this Agreement shall be from 6/1/2013 through 8/31/2016.

SECTION E: Terms and Conditions: This Agreement is subject to the attached Terms and Conditions, which are incorporated
by reference.

SECTION F: Signatures: By signing below, the parties’ authorized representatives hereby ndicate their agreement to the terms
and conditions of this Agreement.

ACT, Inc. uluth Independent School District 709
Signature: | Signature; W/[ ( ;% / i M
Name: Tami Hrasky PrintedName; j@wmm 8&(_/ Lél/{g’f? W

Title: AVP, Client Relations Title: W CTIA oF A<SesS
Date Date: 6 b-)- | L (fz?‘@

For Office tise Only  Purchase Agreement Number:
Reference/Inquiry Number: 1619366




TERMS AND CONDITIONS

ACT and the Customer agree as follows:
1. Definitions. As used in this Agreement, the following terms shall mean;
{1} “ACT” means ACT, Inc
{1y “Agreement” means this License and Services Agreement, including these TCs, and any exhibits thereto.
(L} “Assessments and Services” means the assessments and services described in Exhibit { to this Agreement.
(v} “Customer” means the party named in Section A of this Agreement.
(v} “TCs” means these terms and conditions.

2. Jerm. The ferm of this Agreement shall be as set forth in Section D of this Agreement (“Term”), subject to carlier termination, as set forth in Paragraph 1] of
these TCs.

3. Assessments and Services. ACT agrees to provide, subject to the terms and conditions provided in this Agreement, the Assessments and Services.

4. Payment Terms. Customer agrees to pay ACT the amounts set forth in Exhibit 2 to this Agreemen for the delivery of the Assessments and Services. Customer
shall meke all payments within thirty (30) days of receipt of an invoice from ACT, untess otherwise set forth i Exhibit 2. All invoices shall be sent to the Customer
listed in Secticn A of this Agreement.

5. Owmership of Materials. ACT owns the Assessments, including all testing materials, documentation, related materials, and all intellectual property rights therein
{collectively, the “ACT Materials”™). Customer does not acquire any right, title, or interest in or to the ACT Materials. Custemer shall not copy, modify, enhance, reverse
engineer, or make any addition to the ACT Materials. The ACT Materials are licensed, not sold. Customer may net seil or otherwise fransfer the ACT Materialsto any
other person, provided however that Customer may provide the Assessments to authorized examiness and its personnel sclely for testing and interpretation puposes.

6. Confidentiality Customer agrees that neither i nor its employees shail at any time during or follawing the Term, either directly or indirectly, publish, display or
otherwise disclose to any person, organization, or entity in any inanner whatsoever any ACT Materials, excent as strictly necessary for Customer to use the ACT
Materials for their intended purpose under this Agreement. Customer shal! protect the ACT Materials in accordance with ACT s procedures and using a standard of
care appropriate far secure test materials. All ACT Materials shall be and remain the property of ACT notwithstanding the subsequent termination of this Agreement.
The ACT Materials shal, within ten (10) days of ACT's writien request, be returned to ACT (including any copics thereod),

7. Testing Procedures. Customer agrees to administer the Assessments in accordance with ail policies and procedures provided by ACT. Cusiomer agrees that al!
ACT Materials will be returned to ACT, in accordance with the policies and procedures provided by ACT, for scoring and processing. Customer agrees o fully
cooperate with ACT, and cause those individuals inovolved in the adminisiration of or preparation for the Assessments (“ Administration Staff™} 1o fully cooperate with
ACT n the event of a test security incident. Customer acknowledges that failure to maintain the confidentiality of the Assessments will result in damages to ACT and
may require ACT to develop a replacement form. Accordingly i through the fault of Customer or Adminstration Staff, the security of an Assessment is compromised,
Customer agress to pay ACT the costs of developing a new form in addition to any other remedies under the law. ACT may, ins its sole and absolute discretion, cance!
scores in ¢ases of testing irregularities, which may include without limitation, use of a compromised test form, falsification by an examinee of hisfher identity,
impersenation of another examinee {(Surrogate testing), unusual similarities in the answers of examinees at the same test center, or other mdicators that the test scores
may not accurately reflect the examinee’s level of educational development.

3 Data. The parties acknowledge and agree that ACT may use and disclose the data collected from the administration of the Agsessments, as set forth in ACT’s
data usage policies, as amended from time to time.

9. Limitation on Damages. ACTs liability for damages arising out of or in connection with this Agreement shall not exceed the amount Customer has paid ACT
during the Term. In no event shall ACT be liable to Customer for special, indirect, incidental, punitive, exemgplary, or consequential damages

10, Warraniv and Limitations, ACT WARRANTS THAT THE ASSESSMENTS HAVE BEEN DEVELOPED IN ACCORDANCE WITH AND THE
SERVICES WILL BE PERFORMED IN A MANNER CONSISTENT WITH INDUSTRY STANDARDS. EXCEPT AS SET FORTH IN THIS SECTION,
ACT EXPRESSLY DISCLAIMS ANY AND ALL REPRESENTATIONS, WARRANTIES AND CONDITIONS OF ANY KIND OR NATURE, EXPRESS
OR IMPLIED AND THOSE ARISING BY STATUTE OR OTHERWISE IN LAW OR FROM A COURSE OF DEALING OR USE OF TRADE.

I, Termination, Either party may terminate this Agreement upor writfen netice to the other party in the event that other party breaches ifs obligations under this
Agreement and fails to cure such breach within thirty (30) days after receiving written notice of such treach. This Agreement may also be terminated without cause at
any time by either party giving thirty (30} days written notice to the other. Customer shall pay ACT for all Assessments and Services delivered through the date of
ternunation. Upon the expiration or tenmination of this Agreement, the obiigations set forth in Paragraphs 5,6, 8, 9, 10t and 11 of these TCs shall survive.

2. Relationship of the Parties. The parties to this Agreement are independent contractors. Neither party shall have the right or authority or shall hold itself out to
have the right or authority to bind the other party, nor shail either party be responsible for the acts or omissions of the other.

13, Force Majewre. ACT shall not be liabie to Customer for any delay or failure to perform, which delay or failure is due to causes or circumstances beyond its
control, including, without Limitation, national emergencies, fire, flood, inclement weather, epidemics, or catastrophe, acts of Ged, governmental authorities, or parties
not under the controt of ACT, insurrection, war, ricts, or failure of transportation, communication, or power supply. ACT shall exercise commercially reasonable efforts
to mitigate the extent of the excusable delay or failure and its adverse consequences, provided, however, that should any such delay or faliure continue for more than
sixty (60) days, the Agreement may be termmated by either the party upon notice to the other,

14 Assignment, Subcontracts. This Agreement may not be assigned by Customer without the express prior written consent of ACT. No permitied assignment shall
relieve Customer hereto of its obligations prior to the assignment,

15, Entire Agreement. This Agreemeni (including all exhibits to this Agreement and terms and conditions referenced herein) constitutes the entire agreement
between the parties with respect to the subject matter hereunder and supersedes all other prior agreements and understandings, both written and oral. The terms and
conditions contained in this Agreement are the only conditions applying 1o the delivery of the Assessments and Services, ACT expressly objects to and rejects any
different or addrtional terms included in Customer's request for proposal, quotation, purchase order, acknowledgment form, or other documents that purport to bind the
parties. Certaln Assessments and Services may be subject to additional or different terms and conditions, which are set forth in separate license agreements. No
waiver, consent, modification, or amendment to this Agreement shall be binding unless in writing and signed by both parties.



16, Notices. Notices under this Agreement shall he deerned to be adeguate and sufficient notice if given in writing and delivered via (a) registered or certified mail,
postage prepaid, in which case notice shall be deemed to have been received three business days following deposit to U.S. mail; or {b} a nationally recognized overnight
air courier, next day delivery, prepaid, in which case such notice shall be deemed to have been received one business day following delivery to such nationally
recognized overnight air courier. All nofices shall be sent 10 ACT at the following address: ACT, Inc. 500 ACT Drive, P.O. Box 168, lowa City, lowa 57243.0168,
Attention: CFQ, Fax: 319-341-2760. All notices shall be sent to Customer at the address set forth in Section A of this Agreement.

Y7 Authorization. Bach party represents and warrants {a) that it has the requisite authority to enter into this Agreement; and (b) that the individual{s) signing this
Agreement on behalf of such party is (are) authorized to do so.

Supplemental Terms and Condifions for ACT® Test Taken Online
The following additional Terms and Conditiens relate solely to the ACT® test taken online;

a  Grent and Scope of License. Subject to the terms and conditions of this Agreement, ACT hereby grants to the Customer a non-exclusive and non-transferable
right during the Term of this Agreement to (a) access the ACT test taken oniine for the purpese of assessing the Authorized Examinees, (b) administer the Assessments
to the Authorized Examinees at established test centers, and (c) use the ACT Materials i connection with the autherized admimstration of the Assessments.

b Restrictions. Except as expressly permitied in this Supplement ot otherwise permitted in the Agreement, Customner may not {a) use the ACT Materials for any
ather purpose, (b} assign, license, sell, loan, jease, or otherwise transfer the ACT online test and Services or the ACT Materials in whole or in part, (c) authorize or
allow a third party to use the ACT onfine test and Services or ACT Materials, {d) copy, or allow anyone else 1o copy, i whole or in part, the ACT Materials, (g)
modify, reverse engineer, decompile, or disassemble the ACT online system or Materials, or {f} store the ACT Materials at any location cther than the location(s)
provided by Customer in its required Organizational File submitted to ACT,

¢ Maintenance. ACT has established recurring maintenance windows during which ACT may take down servers and conduct roatine maintenance checks, ACT
publishes the times of the maintenance windows periodically. ACT also reserves the right to provide unscheduled maintenance periodically. ACT shall net be
responsible for any damages or costs incurred by Custorner, if any, for such down time.

d. Updates and Modifications. The onfine assessment system may be modified or updated from time 1o time at ACT's sole discretion. ACT shall make such
modification and updates available to Customer as they are developed. ACT reserves the right te charge a fee for the new functionalities available through the online
assessment system that are accepted by Customer in writing. To the extent that such modifications or updates require revised computer configuration, Customer shall
pravide such hardware of software that meets the revised computer configuration requirements for the updated online assessments within the time frame set forth in a
written (or electronic) notice from ACT detailing the time frame of such medification or vpdate and the revised computer configuration requirements.

¢ U3 Govemment Licensees. The ACT taken online is a "commercial item,” as that term is defined in 48 CFR. 2.101 {Oct. 1995}, consisting of "commercial
computer software” and “commercial computer software documentation,” as such terms are used in 48 C.FR 12.212 (Sept. 1995). Consistent with 48 CFR. 12212
and 48 CF R. 227.7202-1 through 22772024 (June 1995), alt U.S. Government End Users acquire The ACT oniine systerm with only those rights set forth herein.

£ Computer Requiements. Customer  acknowledges  and agrees  that the  computer  configuration  requirements  located  at
b/ fweow act org/nan/pfi TechnicalRequirements pdf are required to properly access and use the ACT online system and that ACT shall have no lability for matters
relating to the failure 1o comply with these computer requirements. ACT may revise these configuration requirements from time to fime in its sole discretion.




Exhibit 1
Description of Services
District Testing (gpring 2016)
The ACT™ Test
20115-2016 School Year

Scope Summary

This Description of Services (DOS) describes the testing services ACT will provide for the 2015-16 ACT
State and District testing program in delivering the following assessments:

L. The ACT, paper
2. The ACT taken online

Assessment Description

The ACT The ACT is a curriculum- and standards-based
or the educational and career planning tool that assesses
ACT 119 and students” academic readiness for coliege. English 75 ttems 45 min.
with clizible Includes an Interest Inventory that provides Mathematics 60 items 60 min,
writing Egzth valuable information for career and educational Reading 40 stems | 35 min.
ad planning, and a Student Profile Section that Science 40 rtems 35 min.
— paper graders provides a comprehensive profile of a Writing 1 Prompt 40 mimn,
or online examinee’s work in high schoo! and his/her «
version future plans. g

For instructions on administering the ACT taken on paper or online, Test Coordinators must refer to the Test
Administration Manual and other manuals provided for each assessment.

Test Window

For the 2015-16 ACT State and District Testing Program, the test dates are outlined below. For the paper
format, ail participating schools in the district must test the entire battery of subject tests on initial test date
with the corresponding makeup test date. For the online format, schools have a window to test examinees
online. Although, examinees must take their entire battery of tests in the online format within the same day.

Please consider that schools must allow approximately four to five hours of continual testing time for the
ACT in a single test day devoted to administering the test.

Test dates include:

i ; Dates: oo
The ACT Initial Test Date (paper) March 15,2016
The ACT Makeup Test Date (paper) March 29, 2016
The ACT Test Window (online) March 15 -29, 2016




The ACT

“The ACT

Accommodations Test Window (paper and i
onlne

Initial Test Date (paper)

March 15 — 29, 2016

April 19, 2016

The ACT | Makeup Test Date (paper) f May 3, 2016 |
The ACT Test Window (online) April 19 —May 3, 2016
The ACT Accommodations Test Window (paper and April 19— May 3, 2016

oniine)

Note: In order to adhere to the test form security guidelines of the ACT, ACT expects that all examinees
testing the ACT accommodations’ form or onine testing form will test sometime during the stated window

on a weekday.

Project Milestone Schedule — Key Dates for Spring 2016 Testing

The District and schools must accommodate ACT’s testing schedule for the ACT District testing program.
ACT deliverable dates are contingent on District and Schools’ responsibilities being met without delay. A
delay in key input files such as Organization or Examinee Pre-1D may cause risk to a successful testing

experience for all sites. :

"~ School Eligibility

(required for both paper and online formats)

ACT sends Organizational file in ACT layout to district 6/10/15 6/10/15
District sends Organizational file to ACT for the ACT 8/14/15 8/14/15

School sends required Establishment online profile
forms,

10/12/15-10/23/15

10/12/15 - 10/23/13

Pre-ID

ACT provides Examinee Pre-ID File layout to district

9/14/13

9/14/15

Dastrict provides production version of Pre-ID Label
File fo ACT

11/20/15

1/15/16

Training

The ACT (paper and online) Administration Training;

Establishment Training Webcast

Earlv October

Early October

Accommodations Webcasts Available -
Guiding Principles for ACT-Approved
Accommodations, Providing Locally Approved
Accommodations on the ACT, Requesting ACT-
Approved Accommodations Using TAA,
Providing Non-College Reportable
Accommodations on the ACT

Early Gctober

Early October

The ACT:
Accommodations — (3 & A session

Test Administration Training Webcast Available

Room Supervisor/Proctor Training Webcast Available

Mid-November

Mid-November

Early February

Mid-December

Early December

Early February




sessions {2 ver window)

To be announced by

ACT

Test Preparation

Schools compiete The ACT (online test} Site Readiness
Checkpoint #1

10/12/15 - 11/20/15

10/12/15 - 11/20/15

Schools submit request for the ACT — approved
Accommodations

12/11/15

122116

Schools submit offsite testing proposal for online
format

11/25/15

11/25/15

Schools confirm number expected to test the ACT

1/6/16 - 1/13/16

1/27/16 - 2/3/16

Schools complete the ACT (online test) Site Readiness
Checkpomt #2

12/14/15 - 1/29/16

12/14715 - 1/29/16

Schools submit offsite testing proposal for paper format 1/15/16 1/15/16
Schools receive Prelirn@ary Roster of the ACT- 211116 3/14/16
approved Accommodations

Schools submit an Edit for Reconsideration in TAA 2/12/16 395/16

gystem

Schools complete the ACT {online test) Site Readiness
Checkpoint #3

2/16/16 - 3/4/16

3/21/16 - 4/8/16

Schools submit online orders for makeup test materials

3/16/16 - 3/16/16

4/19/16 - 4/20/16

Schools submit online orders for Non-college reportable
accommeodations

2/15/16 =2/25/16

3/28/16 - 4/8/16

Test Material Shipments

Non-Secure Materials arrive in schools— the ACT Week of 2/1/16 Week of 3/14/16

Early Secure Materials arrive in schools— the ACT Week of 2/29/16 “Eji gf

Secure Materiais arrive in schools (standard time and Week of

accommodations) for the ACT 3/7/16 Week of 4/11/16

Makeup Secure Materials arrive in school—the ACT Week of 3/21/16 Week of 4/25/16
Testing

Initial Test Date for the ACT Paper 3/15/16 4/19/16

Test window for the ACT taken online

3/15/16 - 3/29/16

4/19/16 — 5/3/16

Accommodations Test Window (paper and online}

3/15/16 - 3/29/16

4/19/16 - 5/3/16

Initial Test Date — paper materials pickup 3/16/16 420116

Makeup Test Date with the ACT Paper 3/29/16 5/3/16

Makeup Test Date — paper materials pickup 3/30/16 5/4/16
Answer Document Return

School’s deadiine for Late Cutoff for ACT Receipt of 4/8/16 5/13/16

Materials

Reporting

Reporting provided to examinees, schools, and districts

Refer to Reporting
Section

Refer to Reporting
Section

Billing

Last mvoice provided to District

7/29/16

8/19/16




Customer Service

District Contract Oversight:
ACT will name a designated staff person who wili serve as the primary operational contact and will
coordinate all aspects of program delivery with the District,

School Customer Servigce:
ACT will provide the ACT State and District testing toll-free number and email contact for use in
preparation and administering of the ACT {paper and online) assessment.

® Monday — Friday from 7:00 am. to 5:00 p.m. Central Time (except ACT holidays)
o Test dates and Windows —
o General and Technical Questions: 6:00 a.m. to 5:30 p.m. Centra! Time.
o Accommodations: 7:00 am. to 5:00 p.m. Central Time, during the two week
accommodations window.

Communications

ACT relies on the District to communicate the District’s own policy regarding participation in this testing
program fo the participating locations or schools.

ACT will communicate directly with school/designated testing staff on upcoming activities and deadlines
refated to the assessments. It is imperative that designated Test Coordinators assure receipt and follow
mstructions as communicated via email. ACT can make every effort to provide the customer with a preview
of planned communications to schools/districts.

ACT will provide a District Testing Webpage specifically for the contracted testing window to assist district
and school coordinators to access administration training and manuals applicable for specified testing
experience.

Training Available

Trainng for the ACT {Paper and Online)

The District and its schools must remain in strict compliance with ACT administration policies and
procedures that are required to ensure a standardized festing environment and test security for all ACT
assessments described in this DOS. Therefore, ACT will provide test administration manuals as well as
online training opportunities for test preparation and test adminstration via webcasts and Q&A sessions.
Traming webcasts (except Q&A sessions) are generally recorded and made available online for further
reference. ACT will inform the designated Testing Coordinator with information on training sessions
available and Test Coordinators must inform other key personnel. Training documents are considered
proprietary material and must not be forwarded or shared publicly without permission.

The following types of training are made available:
e Test preparation and Administration modules made available online (for paper and online testing)
for Standard and Special Testing. Audiences may include District and School Test Coordinators,
Room Supervisors and Proctors as identified in communications and manuals.
e For the ACT taken online, there is additional training for Technical Coordinators (Proctor framning s
not applicable).
e Question and Answer live webcast sessions for Test Coordinators and Proctors

Product Support Materials

ACT offers support materials for counselors and educators to make the best use of the ACT assessment
suite. Technical manuals, information briefs, research reports, as well as test preparation tools are made
available onlme. There are additional professional development opportunities made available for free and
for purchase for districts and schools.




Site Establishment and Preparation

*  Date File Exchange Secure Site: Secure site will be provided by ACT for secure exchange of data
files and other information such as organization site unit and examinee data files.

Organization File: The District will define participating testing sites/schools and provide the list and
contact information to ACT in ACT’s designated file format for organization units. All sites/schools
(including alternative schools) must have active ACT codes prior fo being established as test sites,
This s in addition to any local, state-assigned, or district-assigned school code.

¢ LEstablishment Process: ACT will then facilitate the school Establishment process to confirm the
schoois’ intention to participate, continm contact information, and collect which mode of testing
{(paper or online) the school intends to utilize. The School will then be set up 1n the respective enline
testing platforms for the ACT.

1t is mandatory that all schools that will administer ACT assessments become officially
“established” as an ACT test site and must agree to remain in strict compliance with ACT
administration policies, procedures and timelines that ave required to ensure a standardized testing
environment and test security for all ACT assessments described in this DOS.

+ Contacts: The designated Test Coordinator (TC) must fulfill duties necessary to ensure a successful
and standardized testing experience. If the school is administering the online format, a Technical
Coordinator must be appointed. Appointed testing staff must meet ali of ACT’s guidelines for
serving 1n the appointed role. Al test staff must participate in Test Administrator trainings. The
District will assist ACT with confirming designated testing staff at all participating locations as
needed.

¢ Testing Counts: The Test Coordinator must be prepared to provide preliminary and final examinee
enrollment counts for initial, accommodated, and makeup testing for paper and online testing,

o Technical Readiness: For the ACT taken online, ACT has a Technical Site Readiness process,
School must comply with requirements in specified Checkpoints in order to assure proper readiness
of systems and software for a successful test experience. The Technical Coordinator will be
responsible to support the technical readiness.

Examinee Pre-ID File

Thus Pre-ID file is used to identify examinees who are eligible to test within the district at participating
schools. In turn, ACT will use the file to produce individual barcode labels. The District shall provide a
production version of a Pre-ID file in the ACT-prescribed format contamning records for all examinees
taking the test no later than the date specified in the milestone dates section.

Examinees without barcode labels must have their state-assigned examinee 1D number grid on the answer
document. In ali cases, examinees must grid demographic information on the answer document.

ACT will upload examinee Pre-ID data one time into the online testing platform to enable school test
sesston creation for the ACT only.

Upon receipt of the file, ACT shall conduct a check that confirms data is in the correct format. There shail
be no updates to the production file once ACT notifies the district that the check is complete.

Itis mandatory that all Districts that will administer ACT assessmenis provide a Pre-ID Jile to identify
eligible examinees.



The ACT Test Materials

Non-secure paper materials
Norn-secure materials for the standard administration will be shipped to the school Test Coordinator

according to the Milestone Schedule. The following are the list of materials included in the shipment.

The ACT State and District Answer Documents

o Notes
Used for all examinees to be tested. One
document for the ACT. Answer documents
contamn all subjects.

ACT will calculate and provide an overage
hased on the scheool’s enrollment numbers.

Administration Manual for State and District
The ACT — Standard Testing

ACT will calculate based on the school’s
enrollment numbers.

Administration Manual for State and District
The ACT — Special Testing

ACT will calculate based on the school’s
enrollment numbers.

Taking the ACT State and District

Used for all examinees during the pre-test
$CSSION.

Barcode Labels for the ACT

Printed from data provided in Pre-ID file.
Barcode labels for the ACT are vellow.

Administration Manual for State and District
The ACT taken Online

ACT will calculate based on the school’s
enroliment numbers. There are separate
manuais for the ACT taken online.

Pre-Test Instructions for The ACT Online

ACT will calculate based on the school’s

| Administration enrollment numbers.
Scratch Paper for The ACT Online ACT will calculate based on the school’s
Administration enrollment numbers.

Secure Materials Shipments

There are three secure material shipments made according to the Milestone Schedule.

| Includes ail required administration forms-
Secure test booklets and nstructions for returning materials at
for the standard time TC the conclusion of testing
Inittal Test Date ACT will caleulate and provide an
The ACT overage based on the school’s enrollment
numbers.
Secure test booklets Orders forj maléeup ftest materials are based ACT pays
for the Makeup Test on school s orders for these mater;als outbound /
' TC submutted to ACT by close of business the |
Date day foliowing initial testing. Late makeu tnbound
The ACT _y OHOWINE Hitia & L P shipping by
orders will not be filled. A
SV standard
Includes as appropriate, individually delive
! packaged accommodations materials for (Fe dExry) of
each ACT-approved examinee (e.g , materials
Secure materials for Braille, large print, audio DVDs, and orders and
accommodated reader’s script) including test books,
e TC . ; < returns.
testing mstructions, supervisor manuyals, roster,
| The ACT and necessary instructions.
\ Includes all required administration forms
and nstructions for returning materials at
L __the conclusion of testing.




NOTE: Test booklets are seriatized and tracked by school, and therefore, cannot be exchanged between
schools.

Test Accommeodations for the ACT

ACT is committed to ensuring that official ACT scores reported to colleges and other entities from State and
District testing are comparable to scores earned through other forms of ACT testing involving the
application of ACT’s test accommodations policies. Therefore, ACT supports the following two models of
accommaodations on the ACT, when it is administered as part of district-wide assessment’

ACT-Approved Accommodations

These approved accommodations result in ACT scores that are fully reportable to colleges, scholarship
agencies, and other entities in addition to being used for state and district testing purposes. Only examinees
with professionally diagnosed and documented disabilities and who receive accommodations ir schoo!
should apply for ACT-approved accommodations. Examples of accommodations that may be requested
include extended time, alternate test formats, stop-the-clock breaks, and authorization 1o test over multiple
days. Requests will be reviewed by ACT staff, and if appropriate, by other expert disability consultants, to
ensure they meet ACT’s established eligibility criteria and include the same supporting documentation
required for approving all other ACT accommodations requests.

ACT Review of Requests for Accommodations on the ACT

The school’s appointed Test Coordinator will coordinate submitting individual requests for test
accommodations to ACT via the online Test Accessibility and Accommodations System (TAA).
ACT will review requests for ACT-approved accommodations by apptying the Americans with
Disabilities Act (ADA) standards. Approval is contingent on submission of all required
documentation by the stipulated deadline and review by ACT.

It is pessible for ACT to approve an accommodation for one examinee, while the same
accommodation may be denied for a different examinee. ACT has sole authority to decide whether
an application for ACT-approved accommodations will be approved or denied. The School/District
should refer all inquiries regarding ACT’s accommodations decisions received from schools or
parents to ACT for response. ACT-approved accommodations are specific to the ACT.

Non-College Reportable Accommodations (formerly State-Allowed Accommodations)

Examinees who do not meet ACT-approved accommodations eligibility requirements (e.g., English
language learners with no disabilities) or whose requested accommodations are denied by ACT, may test
under standard conditions or the school can order ACT non-college reportable accommodations materials,

Schools can order ACT non-college reportable accommodations in paper format and do so without ACT
review or approval. Therefore, these accommodations result in scores used only for district testing purposes.
The results earned are not college reportable. The school’s appointed Test Coordinator will submit one
group request for ACT non-college reportable accommodation materials to ACT.

Ordering Paper Materials

The School Test Coordinator must ensure eligible examinees participate in the available weekday test
administrations. ACT will coordinate directly with scheol Test Coordinators (TC) to facilitate the test
materials ordering process.

The TC will submut individual requests oniine for ACT-approved and non-college reportable
accommodations test forms materials. For the ACT-approved accommodations, the request will follow the
strict approval process as designated by ACT’s policy for consistent national testing,

Shipments and Return of Paper Materials
According 1o the orders received, ACT will apply applicable overages and distribute test materials, barcode

labels (if applicable), answer documents, and supporting program materials to schools’ sites. ACT will
10



provide each school site with pre-paid shipping labels for compieted answer documents and secure test
materials for the ACT. Upon completion of testing, school staff must follow instructions to package, ship,
and return materials to ACT.

The ACT materials must be packaged in compliance with instructions provided by ACT. The school Test
Coordinator wil] then ensure that compieted answer documents arrive at ACT by the deadline for standard
answer document processing. Please note that answer documents that do not arrive at ACT by the deadline
stated will not be scored.

ACT will scan, score, and report on the examinee answer documents received within the published
deadlines. Secure test materials will be received for scanning and tracking of missing materials as
appropriate per ACT policy.

Test Administration

Schools are required to conduct ACT State and District Testing, including onsite maintenance of the ACT
testmg materials, in compliance with ACT’s test administration policies and procedures as documented in
this Agreement and the Administration Manuals as well as training materials.

At ACT’s discretion, unannounced observers from ACT may visit testing sites on the designated test dates.
Any non-ACT observers (apart from designated principals and test coordinator staff) must be pre-approved
by ACT Program Management to assure test security protocols are followed.

Pre-Test Session:

Schools must complete supervised in-school pre-test sessions prior to the Initial Test Date. These are
typically completed in 45 minutes for the ACT in the homeroom or study hall and must be completed in the
same mode (paper or online) as the test wili be administered for that examinee. '

Schools must lead the examinee through a supervised pre-test session prior to the test date for The ACT.
During these sessions, examinees will complete their basic identifying information, respond to non-
cognitive questions including, for The ACT, the Interest Inventory and Student Profite Section, and indicate
their college choices.

Reporting

ACT will distribute examinee reports and aggregate score data as specified.

The ACT

ACT reporting for the ACT will include a set of standard reports that are distributed at the examinee and
high school levels. The standard turn times only apply to batches of answer documents returned to ACT
according to the procedures outlined in the administration manual. Batches requiring additional ACT
investigation may not ship within the timeframes below. The following 1s a list of reports, distribution and
defivery information.

Student Shipments
Printed paper report One (1) paper copy mailed to
ACT Student containing college the examinees at the address 33-8 weeks
Report | reportable scores provided in non-cognitive l following receipt of
with Using Your ACT | pre-test session examinee test responses
| Results booklet. |

Scores Online — Student Accounts




ACT Student
Online Scores

Web page containing
college reportable

scores.

'::T E

. Schoo

i

Examinee logs on to
www.actstudent.org (o access
a variety of services through
his/her ACT web account. If
an examinee needs 1o create a
new account, the examinee
must enter the ACT ID from
the printed score report {o
view the scores.

1 Shipment

Scores will be available
onling about one week
after the examinee
recetves the printed score
report In the mail.

List of examinees for
whom paper reports

One (1} paper copy mailed to
Director of Counseling,
reflecting the order in which

3-8 weeks following

(student level
score data)

confaming college
reportable scores.

ACT High and score labels are a group of reports 1s shipped, | receipt of examinee test
School Check mcluded in the alphabetically within grade in | responses from each
List Report shipment of college school. school.

reportable score

reports. Checklists are not

cumulative.

ACT High : One (1) paper copy mailed to | 3-8 weeks following
School I%eport Printed paper report the Direg’toﬁ)‘ of Counseling in | receipt of examinee test

batches until all reports are
delivered.

responses from each
schoaol,

ACT Student
Score Labels

Printed labe! for
college reportable
scores.

Two (2) prinied labels per
examinee sent to the Director
of Counseling; used o place
college reportable test results
on an examinee’s high school
transcriptpermanent record.

3-8 weeks following

{ receipt of examinee test
responses from each
school.

College Shipments

ACT Student
: College
Report(s)

College
Reportabie
Accommodatio
ns Score
Notification
Letter (if
applicable}

College reportable
scores are reported to

I the colleges selected by

the examinees’ (up to

Printed letters containing
scores achieved using
ACT non-college
reportable
accommeodations.

Colieges determine
frequency and format of
receiving scores (e.g., paper,
CD, mternet).

Two (2) printed copies per
examinee mailed to the Test
Coordimator. One copy is

High School’s records.

provided for distribution to the
examinee and one copy for the

3-8 weeks following

responses from each
school,

receipt of examinee test ?
|
H

March:
i No later than July 29,
2016

April:
No later than August
19,2016




An aggregat report at |
provides trends and : March:
averages of the High ©ne (1) PDF report for each No later than July 29,
High School on an encrypted
School based on the CD mai : . 2016
. o : matled to the District
ACT Profile | district-tested examinee A .
: ssessment Coordinator, "
Report population. April:
— High School h No later than August
NOTE: This includes examinees (S%p arate reports for 117 and 19,2016
_ 127 grade.)
who tested with ACT non-
college reportable
accommodations.
An aggregate report that
provides trends and One (1} PDY report on an March:
I averages of the District encrypted CD mailed to the | '
b L Y No later than July 29,
: ased on the district-tested | District Assessment
ACT Profile . ati di 2016
Report examinee population. Coordinatar. i ;
~ District NOTE: This includes examinees | (Separate reports for 11 and Aprik ]
: . th No later than August |
who tested with ACT non- 127 grade.)
19, 2016 ]
college reportable
accommodations. \
A Student Data File that
includes all scores for all ‘
examinees for whom ACT : March.
rocessed answer One (1) file on an encrypted No later than July 29,
ACT Student | P07 CD mailed to the District 2016
Level Data File P ’ Assessment Coordinator.
— District NOTE: This includ . April:
. 15 fHC 8l ‘CS SRAMINCES NO iater tha.ﬂ August
who tested with ACT non-
19,2016
college reportable
accommodations, i

Reporting specification for the ACT

Ifa school does not have an ACT reportabie high school code, or the high school code is gridded
incorrectly, the examinee will receive his or her score report, but ACT will not report the examinee
score to the school and the examinee results will not be included in the ACT Profile Report.
Aggregate reports are only generated if one or more examinees were tested.

If an examinee from an alternative school tests at the main school, the alternative high school code

must be manually gridded on the examinee answer document in order for the examinee score to be
reported to the alternative school. If the high school code field is left blank on the aiternative
examinee’s answer document, ACT will report the examinee’s score 1o the main school. To ensure
that the alternative examinee scores are reporited to the alternative school only (and not the main
school), alt alternative schools should have an ACT high schoo! code and the code must be
manually gridded on the examinee answer document.

Only schools affiliated with a District in the Organization File will be reflected in the district
aggregate reports.

Answer documents subject to ACT’s Late Processing Guidelines will not be scored. Therefore,
these records will not be included within examinee-level or aggregate reporting.

Billing Information



It is expected that the District pay ACT invoices according to an agreed upon Exhibit 2. Please refer to
Project Milestone Schedule above for billing date.

Billing 1s determined by the number of answer documents processed or online assessments launched for
the ACT. Student fee waivers and vouchers are not accepted as a form of payment for ACT District
Testing.



Exhibit 2
Fees
District Testing (Spring 2016)
The ACT™ Test

The ACT  (taken online or on paper) $39.50

The ACT taken with writing (taken online or on paper) $36.50




Region Facilities Use Agreement — 2015-2016

This Agreement is entered into on J”/ ?Aﬂ by and between Minnesota State High
School League Region TAA (“Regioﬁ”) and __AY Au,j]# FAST HS (“Host Schoo!™).
The term of this agreement is August 1, 2015 through July 31, 2016,

WHEREAS, Region conducts playoff contests in various interscholastic athletic and arts activities and
- Host wishes to conduct and administer such contests.

NOW, THEREFORE, in consideration for the promises contained herein and other good and valuable
consideration, the sufficiency of which is hereby acknowledged, the parties agree as follows:

1. When applicable, Host agrees to provide reasonable and necessary facilities (the “Facilities™) to conduct
Region contests at a date, time, and location to be determined once section contest sites are determined. A
specific contest facilities agreement shall be executed as soon as reasonably possible after sub-section/section
contests sites are determined based on the usual and customary practice regarding fees, including but not limited
to information from the Region “JAA“Tournament Report Form. Host is responsible for compliance with all
federal, state, and local laws and regulations, including those relating to public health, safety, and welfare.

2. Host understands and acknowledges that during Region contests the Facilities are to be used exclusively
for Region contests and are not to be shared with other events. Host agrees to comply with all MSHSL and
Region bylaws, policies, and guidelines, including but not limited to those relating to media credentials, ticket
pricing, passes, program/merchandise sales, televising, videotaping, audiotaping, webstreaming, and any other
electronic recording. MSHSL and Region teserves and retains the exclusive rights to any and all advertising,
copyright, broadcast and other similar or related rights to the contests.

3. When applicable, Region shall be responsible for obtaining and compensating game officials and the
tournament director/manager for the contest.

4. Subject to Paragraph 3, Host shail provide, manage, pay, and supervise all other personnel reasonably
necessary to safely and properly conduct the contest, including for illustrative purposes only, ticket
sellers/takets,” ‘announcers, concession workers, statisticians, time-clock/scoreboard operators, security
personnel, custodial workers, and others deemed necessary to safely and properly conduct the contest. Host
shall be solely responsible for compliance with all laws and regulations regarding payment for the labor and/or
services of individuals hired by Host as part of its management responsibilities, including without limitation,
compliance with IRS and Minnesota Department of Revenue regulations regarding income tax, FICA and other
withholdings, the issuance of tax reports, and any and all other applicable federal, state, and local laws and
regulations.

3. This Agreement cannot be transferred or assigned by Host to any other party without the express written
consent of the Region.

6. Host agrees to indemnify, defend and hold harmless Region and 1ts officers, agents, employees, board
members, contractors, and volunteers from and against any and all claims, damages or allegations arising from
or relating to this Facilities Use Agreement except for claims that arise from the gross negligence or intentional
misconduct of Region or its agents. Region agrees to indemnify, defend and hold harmiess Host and 1ts officers,
agents, employees, board members, contractors, and volunteers from and against any and all claims, damages or
allegations arising from or relating to this Facilities Use Agreement except for claims that arise from the gross
negligence or intentional misconduct of Host or its agents.



7. Region may terminate this agreement immediately at any time it reasonably determines the Facilities are
not adequate, safe, or otherwise suitable for the contests. Region may terminate this agreement by written notice
if Host materially breaches this Agreement and such breach has not been cured within five (5} days of written
notification.

8. This Agreement constitutes the entire agreement between the parties and supersedes any and all prior
agreements or discussions. No changes to this Agreement will be valid or enforceable unless in writing and
signed by all parties. The undersigned warrants and represents that he/she is authorized to enter into this
agreement for and on behalf of Host.
5. The parties understand and agree that the invalidity or partial invalidity of any portion of this Agreement
shall not invalidate the remainder of it, and the remainder shall remain in full force and effect, This Agreement
is to be interpreted and enforced in accordance with the laws of the State of Minnesota,
10, This agreement will terminate on July 31, 2016.
This agreement is signed by the member school designee acting on the authority of the focal school board.
School Name Y Lt TH é‘!ST /7/5
Authorized Signer Name //ﬁ/

L 7 o

Title CED
Date 3/ /I‘f /l 5
;o7

MSHSL Region TAA

Authorized Signer Name Dougias L. Maclver

Title Executive Secretary/Treasurer

Date




Region Facilities Use Agreement — 2015-2016

This Agreement is entered into on 9/// ?’/4 $ by and between Minnesota State High
School League Region 7AA  (“Region”) and LD KHS {(“Host School™).

The term of this agreement is August 1, 2015 through July 31, 2016.

WHEREAS, Region conducts playoff contests in various interscholastic athletic and arts activities and
Host wishes to conduct and administer such contests.

NOW, THEREFORE, in consideration for the promises contained herein and other good and valuabie
consideration, the sufficiency of which is hereby acknowledged, the parties agree as follows:

I When applicable, Host agrees to provide reasonable and necessary facilities (the “Facilities™) to conduct
Region contests at a date, time, and Jocation to be determined once section contest sites are determined. A
specific contest facilities agreement shall be executed as soon as reasonably possible after sub-section/section
contests sites are determined based on the usual and customary practice regarding fees, including but not limited
to information from the Region “JAA“Tournament Report Form. Host is responsible for compliance with all
federal, state, and local laws and regulations, inciuding those relating to public heaith, safety, and welfare.

2, Host understands and acknowledges that during Region contests the Facilities are to be used exclusively
for Region contests and are not to be shared with other events. Host agrees to comply with al! MSHSL and
Region bylaws, policies, and guidelines, mcluding but not limited to those relating to media credentials, ticket
pricing, passes, program/merchandise sales, televising, videotaping, audiotaping, webstreaming, and any other
electronic recording. MSHSL and Region reserves and retains the exclusive rights to any and all advertising,
copyright, broadcast and other similar or related rights to the contests.

3. When applicable, Region shall be responsible for obtaining and compensating game officials and the
tournament director/manager for the contest.

4, Subject to Paragraph 3, Host shall provide, manage, pay, and supervise all other personnel reasonably
necessary to safely and properly conduct the contest, including for illustrative purposes only, ticket
sellers/takers, announcers, concession workers, statisticians, time-clock/scoreboard operators, security
personnel, custodial workers, and others deemed necessary to safely and properly conduct the contest. Host
shall be solely responsible for compliance with all laws and reguiations regarding payment for the labor and/or
services of individuals hired by Host as part of its management responsibilities, including without limitation,
compliance with IRS and Minnesota Department of Revenue regulations regarding income tax, FICA and other -
withholdings, the issuance of tax reports, and any and all other applicable federal, state, and local laws and
regulations.

5. This Agreement cannot be transferred or assigned by Host to any other party without the express written
consent of the Region.

6. Host agrees to indemnify, defend and hold harmless Region and its officers, agents, employees, board
members, contractors, and volunteers from and against any and all claums, damages or allegations arising from
or relating to this Facilities Use Agreement except for claims that arise from the gross negligence or intentional
misconduct of Region or its agents. Region agrees to indemnify, defend and hold harmless Host and its officers,
agents, employees, board members, contractors, and volunteers from and against any and all claims, damages or
allegations arising from or relating to this Facilities Use Agreement except for claims that arise from the gross
negligence or intentional misconduct of Host or its agents.



7. Region may terminate this agreement immediately at any time it reasonably determines the Facilities are
not adequate, safe, or otherwise suitable for the contests. Region may terminate this agreement by written notice

if Host materially breaches this Agreement and such breach has not been cured within five (5) days of written
notification.

8. This Agreement constitutes the entire agreement between the parties and supersedes any and all prior
agreements or discussions. No changes to this Agreement will be valid or enforceable unless in writing and
signed by all parties. The undersigned warrants and represents that he/she is authorized to enter into this

agreement for and on behalf of Host.

9. The parties understand and agree that the invalidity or partial invalidity of any portion of this Agreement
shall not invalidate the remainder of it, and the remainder shall remain in full force and effect. This Agreement
18 to be interpreted and enforced in accordance with the laws of the State of Minnesota.

10, This agreement will terminate on July 31, 2016.

This agreement is signed by the member school designee acting on the authority of the local school board.
School Name Al{[_ U TR .AfA/FELA ,4[5

Authorized Signer Name % /f{f:?z £t dgre

Title CEp

Date { // ?//{’,S’

MSHSL Region TAA

Authorized Signer Name Douglas L. Maclver

Title Executive Secretary/Treasurer

Date




