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NOTHING?

NO!

* Intrado’s contract is expiring
* Intrado’s customer service
* Partners moving to Central Square

* Only 911 Surcharge Funds will be used for the
project



COMPARISON:

CENTRAL SQUARE INTRADO
Software $17,120.00 Systems
Services  $101,665.00 $111,532.70
Hardware  $16,546.07 Prof Services
Year 1: $135,331.07 $74’43_3'5O
Year 2: $33,666.07 gzeg,‘g;'{‘_%o
Year 3: $33,666.07 Year 1-
Year 4 $33,666.07 $202,937.20
Year 5: $33.666.07 Year 2:

Total $269,995.35 $20,971.00

o



CENTRAL SQUARE:

« Cost savings of $16,825.85 over 5 years

* Continue established partnership

* Positive customer service experience with this vendor since
2016

* Exceptional customer service from our sales account executive
* Retrograde integration upgrade

» Central Square does not charge for post-purchase
upgrades

* Meets the criteria for sole source procurement
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