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Contractfor Service Form

Rock Island-Milan School District 41

VENDOR NAME: ThoughtExhange —— kevin.skelcher@thoughtexchange.com

ADDRESS: 1990 Columbia Avenue, Suite E PO Box 2260 Rossland, BC, VOG 1Y0

DATES OF SERVICE To BE compLETED: © 1 2026-2027
scHooL pisTRricT contact: PF- Sharon Williams

COMPENSATION: $ 43'01 0 1 0

DESCRIPTION OF DUTIES:

Engage: Capture and priontize community voice through structurea
conversalions and aZagtve surveys, ensunng perspectves are meaningfully
represenled m decision-maiking

Discover: Generate ciear, defensitle nsight by analyzing engagement cata
siongsice other relevan! data sources, surfacing patterns, prioribes, and nsks
1o suppart informed decision-making

ThoughtPartner Professional Services

= Customer Success - Ongoing partnership to ensure the platform s aligned
with your priorites and delvering meamngful outcomes, incluting gusdance
on engagement sirategy and executon.

«Strategic Adwisory - Advisory and execubion support for complex or rughstakes midiatives, including engagement design, insght inlerpretation, and
acton planning to transiale feegback into oulcomes

Is this a Subscription/Software: Yes E or No []

If NO, go to next section. if YES, complete below, then go to next section {(no vendor signature)

ThoughtExchangew - https://thoughtexchange.com/

Subscription/Software Name: ebsit

Subscription/Software Start Date: 040112026 End Date: 06/ 3 0/ 2027

SOPPA Approved: Yes [] or NoJ

Requester Name/Building: 21 - Onaron Williams - Admin Center

BudgetCode:—ﬂ“H‘? ” ELLV\

ds
DGEUSIned by:
Ow J 11, 2026 | 13:06:04 PDT
Signature of Vendor:—E!mmF Date: une 11, [ :

Signature of Budget Administrator: Date:

Superintendent or School Board President Date



Docusign Envelope 1D: A39BDBEO-7022-89AA-82C8-C1666BBC6837

] ThoughtExchange

Fulcrum Management Solutions Service Order
Inc.(“ThoughtExchange”)
Sales Contact: Kevin Skelcher Order Number: 00003351

Phone: +1 2507295389
Email: kevin.skelcher@thoughtexchange.com

Customer Information

Rock Island-Milan School District #41

Rock IIand-MiIan School District #41

Address: 2000 7th Avenue Address: 2000 7th Avenue
Rock Island, Illinois Rock Island, Illinois
61201 612021

Contact Name:  Sharon Williams

Contact Name:  Accounts Payable
. Cntact Email: sharon.williams@rimsd41.org

Contact Email: ap@rimsd41.org

Pricing De

Billing Frequency:  All Up-Front Subscription Total: $58,856.22
Payment Terms: Net 30 days Discount Total: ($15,846.12)
Currency: Usb Total Payable: $43,010.10

This is not an invoice —do not remit payment until an invoice has been issued.

Subscription Details

Subscription Start Date: 2026-07-01 Automatic Renewal: Yes
Subscription End Date: 2027-06-30 Annual Price Increase: 5.0%

Engage: Capture and prioritize community voice through structured

conversations and adaptive surveys, ensuring perspectives are meaningfully
represented in decision-making.

Discover: Generate clear, defensible insight by analyzing engagement data
alongside other relevant data sources, surfacing patterns, priorities, and risks

ThoughtExchange Strategic Insights | {© Support informed decision-making.

Platform ThoughtPartner Professional Services:

* Customer Success - Ongoing partnership to ensure the platform is aligned
with your priorities and delivering meaningful outcomes, including guidance
on engagement strategy and execution.

-Strategic Advisory - Advisory and execution support for complex or high-
stakes initiatives, including engagement design, insight interpretation, and
action planning to translate feedback into outcomes.

Services Description can be found at: https://thoughtexchange.com/services-description/

Purchase Order Information
Is a Purchase Order (PO) required? Yes No
Page 1

FULCRUM CONFIDENTIAL 1990 Suite E, Columbia Avenue, PO BOX 2260, Rossland, BC V0G 1Y0
800-361-9027 | thoughtexchange.com



Docusign Envelope 10: A39BDBEOD-7022-89AA-82C8-C1666BBC6837
] ThoughtExchange

Is the licensee exempt from sales and use tax? Yes No
Customer Purchasing Contact Email:

Any purchasing or vendor registration documents can be directed to accounts@thoughtexchange.com

Acceptance

By signing this Service Order, you: a) represent you are authorized to execute this agreement on behalf of the
undersigned organization; (b) agree to purchase the subscription pursuant to the terms and fees set forth herein; (c)
agree to pay the Total Payable (and applicable sales and use taxes) and authorize ThoughtExchange to submit
invoices for such payment; and (d) agree to be bound by the terms and conditions published at
https://thoughtexchange.com/subscription-terms (the “Subscription Terms”).

Rock Island-Milan School District #41 ThoughtExchange

By:

Name: Jas Name:

Title:  President of Board of Education RIMSD#41 Title: sCFO

Date: Date: June 11, 2026 | 13:06:04 PDT
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FULCRUM CONFIDENTIAL 1990 Suite E, Columbia Avenue, PO BOX 2260, Rossland, BC VOG 1Y0
800-361-9027 | thoughtexchange.com



