
Device Resale Brokering Services
Prepared by TrustTrade

SUMMARY FOR

North Slope Borough
School District

ASSET DISPOSITION SERVICES Notable Info (see quotes for more) High Estimate Actual Estimate ↓

Total Technology •  60% downpayment ($454,948) at time of pickup
•  No deduction for missing/broken iPad or laptop
    chargers
•  Case removal at no charge
•  White Glove packaging & haul away included
•  Engraving: $10/device
•  Valid Through: 5/29/2026, Release: 8/28/2026

$758,246 $530,772
graded 70%

$454,948
*guarantee (60%)

-$32,090
worst-case deductions

Tech Defenders •  Adapters included — no adapter deductions
•  Engraving/etching: $5–$15/device
•  White Glove available (fee deducted from
    payout)
•  Receive by: 7/31/2026, Payment: Net 30 after
    audit

$683,421 $472,555
estimated payout

$448,927
*guarantee

-$48,135
worst-case deductions

Diamond Assets •  No Accessory Deductions
•  Waive Case Removal Fee
•  Engraving: $20/device
•  Payment Terms: Net 60
•  Quote Expiration: 5/23/2026, Pickup: 7/31/2026

$611,575 $428,103
graded 70%

$397,524
*guarantee

-$64,180
worst-case deductions

Teksavers •  No deductions for missing power
    adapters/chargers
•  On-site packaging, packing labor & logistics
    included
•  Engraving: $10/device
•  Valid: 60 days from 4/24/2026, Payment: Net
    30–60

$584,925 $409,448
graded 70%

$438,694
*guarantee (75%)

-$32,090
worst-case deductions

Revalue Tech •  No guarantee offered
•  Valid Thru: May 3, 2026 $416,730 $291,711

graded 70%

LIKELY CLIENT PAYOUT
•  Based on top vendor estimate, graded condition
•  After 10% TrustTrade brokerage commission
•  $530,772 gross bid (top vendor)

$477,695
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Device Resale Brokering Services
Prepared by TrustTrade

GENERAL CONSIDERATIONS BROKERAGE SERVICES
•  Some vendors deduct significant amounts for missing
    chargers, locked devices, etc.

•  Historical payout is usually closer to C grade from
    each vendor and represented above.

•  Please read and review all quotes and forward any
    questions for further discussion.

•  TrustTrade receives a commission for brokering these
    services and is paid as the client is paid.

•  The brokering cost is a percentage of the total
    payment to the client at 10%.
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+1 (442) 416-0963

megan@totaltechnology.com

www.totaltechnology.com

Vice President of Business
Development

Megan Finnegan-RatliffMegan Finnegan-Ratliff

Upgrade. Upgrade. Empower.Empower.
Succeed.Succeed.  

Trusted Buyback Partner for Apple, Windows, & Chrome DevicesTrusted Buyback Partner for Apple, Windows, & Chrome Devices
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QUOTE NO: D23132 Organization Information
DATE: 4/23/2026 TrustTrade LLC

 
  TrustTrade LLC

16005 E Huntley Rd
Palmer, AK 99645
United States

Total Rep Jesse Carnahan

Megan Finnegan-Ratliff jesse@trusttrade.net

megan@totaltechnology.com (907) 775 - 5377

Quantity Description Unit Rate Total

1 MC770LLA-A-32GB 2011 Apple iPad 2 9.7" Display 32GB Storage WiFi 
Only MC770LL/A - Black

$0.00 $0.00

114 A1822SPG-A-32GB 2017 Apple iPad 5 9.7" Display 32GB Storage WiFi 
Only MP2F2LL/A - Space Gray

$20.00 $2,280.00

81 A1822SPG-A-128GB 2017 Apple iPad 5 9.7" Display 128GB Storage 
WiFi Only MP2H2LL/A - Space Gray

$25.00 $2,025.00

103 A1893SPG-A-32GB 2018 Apple iPad 6 9.7" Display 32GB Storage WiFi 
Only MR7F2LL/A - Space Gray

$30.00 $3,090.00

37 A1893SPG-A-128GB 2018 Apple iPad 6 9.7" Display 128GB Storage 
WiFi Only MR7J2LL/A - Space Gray

$35.00 $1,295.00

38 A2197SPG-A-32GB 2019 Apple iPad 7 10.2" Display 32GB Storage 
WiFi Only MW742LL/A - Space Gray

$75.00 $2,850.00

188 A2197SPG-A-128GB 2019 Apple iPad 7 10.2" Display 128GB Storage 
WiFi Only MW772LL/A - Space Gray

$105.00 $19,740.00

41 A2270SPG-A-32GB 2020 Apple iPad 8 10.2" Display 32GB Storage 
WiFi Only MYL92LL/A - Space Gray

$90.00 $3,690.00

238 A2270SPG-A-128GB 2020 Apple iPad 8 10.2" Display 128GB Storage 
WiFi Only MYLD2LL/A - Space Gray

$125.00 $29,750.00

29 A2602SPG-A-64GB 2021 Apple iPad 9 10.2" Display 64GB Storage 
WiFi Only MK2K3LL/A - Space Gray

$146.00 $4,234.00

348 A2603SPG-A-256GB 2021 Apple iPad 9 10.2" Display 256GB Storage 
WiFi + Cellular MK693LL/A - Space Gray

$215.00 $74,820.00

32 A2757SLV-A-64GB 2022 Apple iPad 10 10.9" Display 64GB Storage 
WiFi + Cellular MQ6J3LL/A - Silver

$230.00 $7,360.00

4 A1474SPG-AA-16GB 2013 Apple iPad Air 9.7" Display 16GB Storage 
WiFi Only A1474 - Space Gray

$0.00 $0.00

24 A2228SPG-A-256GB 2020 Apple iPad Pro 2 11 11" Display 256GB 
Storage WiFi Only MXDC2LL/A - Space Gray

$260.00 $6,240.00

3 4NXP3LLA-AI-128GB 2022 Apple iPad Pro 6 12.9 12.9" Display 128GB 
Storage WiFi Only 4NXP3LL/A - Space Gray

$480.00 $1,440.00

2 A1538SPG-A-128GB 2015 Apple iPad Mini 4 7.9" Display 128GB 
Storage WiFi Only MK9N2LL/A - Space Gray

$20.00 $40.00



BUYBACK QUOTE 

www.totaltechnology.com D23132 P age | 2 

12 A1466SLV15-A-I516-8-S256 2015 Apple MacBook Air 13.3" Core i5 
1.6GHz 8GB RAM 256GB SSD MJVE2LL/A

$20.00 $240.00

157 A1466SLV17-A-I518-8-S128 2017 Apple MacBook Air 13.3" Core i5 
1.8GHz 8GB RAM 128GB SSD MQD32LL/A

$68.00 $10,676.00

22 A1466SLV17-A-I518-8-S256 2017 Apple MacBook Air 13.3" Core i5 
1.8GHz 8GB RAM 256GB SSD MQD32LL/A

$68.00 $1,496.00

213 A2337SPG20-A-M187-8-S128 2020 Apple MacBook Air 13.3" Core M1 
3.2GHz 8 Core CPU/7 Core GPU 8GB RAM 128GB SSD MGN53LL/A

$315.00 $67,095.00

1,283 A2337SPG20-A-M187-8-S256 2020 Apple MacBook Air 13.3" Core M1 
3.2GHz 8 Core CPU/7 Core GPU 8GB RAM 256GB SSD MGN63LL/A

$345.00 $442,635.00

206 A2337SPG20-A-M187-16-S256 2020 Apple MacBook Air 13.3" Core 
M1 3.2GHz 16GB RAM 256GB SSD MGN63LL/A

$375.00 $77,250.00

 

Est. Total $758,246.00

Offer Description
Valid Through: 5/29/2026

Type: Graded

Expected Release Date: 8/28/2026

A minimum guarantee of 60% is guaranteed.

Downpayment Policy: Total Technology offers an 60% downpayment of $454,947.60, the quoted amount at the time of pickup. However, if there is a significant 
discrepancy (greater than 10%) between the quoted and received devices, and the final audited value is less than the downpayment amount, Total Technology 
reserves the right to request reimbursement for the overpaid balance.

No deduction for missing/broken iPad chargers 

No deductions for missing/broken laptop chargers.

Case Removal at no charge.

Complimentary White Glove packaging, palletizing, and haul away.

R2v3 Certified facility.

 

Deductions Schedule
Quote is for Grade A Material.
- All items must include original accessories such as AC adapter, keyboard, mice, power cords, etc. 
- Deductions may be applied for missing or damaged accessories, defective items, and cosmetic flaws. 
- Apple Deductions: A Grade-0%, B Grade-15%, C Grade-30%, D Grade-60%, F Grade-95%.
- Non Apple Deductions: A Grade-0%, B Grade-20%, C Grade-40%, D Grade-80%, F Grade-95%.
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The terms and conditions (the "Terms") set forth herein are binding upon the "Customer," which has acknowledged and agreed to the Terms by electing to accept the 
same via signature, email, electronic, or other means. Total Technology (the "Company"), in its sole discretion, reserves the right at any time to change these Terms. 
Customer and Company may herein be referred to individually as a "Party" or collectively as the "Parties."

Terms & Conditions

(1) QUOTE

A. Company has or will purchase used Apple and other products and Devices (the “Devices”) from Customer as set forth in a quote or purchase order (the 
“Quote”). Quotes are valid for 30 days.

B. The Quote is based upon Device model specifications with the assumption that the Devices are in Grade A condition. Pricing may be revised if Devices differ 
from specifications, are missing components, or contain non-OEM parts.

C. Devices with negative value are deemed “Disposition Devices” and will be charged a disposition fee.

(2) PICKUP / MAIL-IN

A. Company will provide single-location pickup or mail-in service depending on Device quantities. Additional costs may apply for multi-location pickup or 
changes in logistics outside the original Quote.

B. Risk of loss transfers to Company once Devices are loaded onto the freight carrier or delivery service. Title transfers to Company upon arrival at Company’s 
facility. Devices will not be returned once ownership transfers.

C. Any return of Devices to the Customer or school will be shipped at the Customer’s expense, including any handling or processing costs.
D. Devices must be received at Company’s facility on or before any applicable pickup/mail-in expiration date. Pricing may be revised at Company’s sole 

discretion for Devices received after that date.
E. If Company performs services in advance of, or in anticipation of, receiving Devices (including but not limited to disposition preparation, tagging, asset 

labeling, packaging, case installation, or other related services), and the quantity of Devices ultimately received is materially less than anticipated or 
represented by the Customer, Company reserves the right to assess a service fee. Any such fee shall be determined by Company based on the scope, 
complexity, and volume of work performed, and shall be the responsibility of the Customer.

(3) EVALUATION AND FINAL REPORT

A. Customer shall remove all Locks and Restrictions prior to pickup or mail-in. Failure to do so will be resolved pursuant to Exhibit A.
B. Company will evaluate and grade Devices, inspect accessories, and apply deductions where necessary. Non-functional Devices will be recycled to R2v3 

standards and/or through industry-accepted downstreams.
C. Upon completion of the evaluation, Company will provide the Customer an Evaluation Report (the "Report") which will include Device serial numbers, 

grades, and applicable deductions.

(4) PAYMENT

A. Company will pay Customer the final amount set forth in the Report within the net terms stated in the Quote, beginning on the later of (i) the date Devices 
are received or (ii) the date all Locks/Restrictions are resolved.

B. Payment may be delayed due to untimely responses or actions by Customer.

(5) CUSTOMER REPRESENTATIONS AND WARRANTIES
Customer represents and warrants:
A. It has full power and authority to sell the Devices, with good and marketable title, free and clear of all liens or encumbrances.
B. The individual signing or agreeing has full authority to bind Customer.
C. The transaction does not violate any agreements to which Customer is a party.
D. There are no known violations of any laws relating to the Devices.
E. No claims or investigations exist affecting ownership of the Devices.
F. No party holds any right of first refusal or option to acquire the Devices.

(6) DISCLAIMER OF WARRANTIES
All services provided by Company are provided “AS IS,” without warranties — express or implied. Company does not guarantee that services will meet Customer’s 
requirements. Customer may have additional rights depending on state law.

(7) LIMITATION OF LIABILITY
To the extent permitted by law, Company is not liable for incidental, indirect, punitive, exemplary, or consequential damages, including lost profits, business 
interruption, or loss of data.

(8) COMPLIANCE
Company reserves the right to take steps it deems necessary to ensure compliance with these Terms, including disclosure of information to law enforcement or 
regulatory authorities as required.

(9) INDEMNIFICATION
Customer shall indemnify, defend, and hold Company harmless from all losses, claims, damages, and expenses arising out of Customer’s breach of these Terms or 
obligations hereunder.

(10) ENTIRE AGREEMENT
These Terms, together with all related Quotes and Exhibits, constitute the entire agreement between the Parties.

(11) SURVIVAL
Any provisions intended to survive termination — including indemnification, warranties, and obligations relating to Device returns — shall survive indefinitely.

(12) SEVERABILITY
If any provision is deemed invalid, the remaining provisions remain enforceable.
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(13) WAIVER
No waiver is valid unless in writing. A delay in exercising a right does not constitute a waiver.

(14) CUMULATIVE REMEDIES
All rights and remedies provided herein are cumulative and not exclusive.

(15) SUCCESSORS AND ASSIGNS
These Terms bind the Parties and their permitted successors and assigns.

(16) NO THIRD-PARTY BENEFICIARIES
Nothing herein confers rights upon any third party.

(17) CHOICE OF LAW; VENUE
These Terms are governed by and construed in accordance with the laws of the State of California, without regard to conflictof-law principles. All disputes or 
proceedings arising out of or relating to these Terms shall be brought exclusively in the state or federal courts located in the county of San Diego, California, and 
each Party hereby submits to the jurisdiction of such courts.

(18) COSTS OF COLLECTION
The prevailing Party in any enforcement action shall be entitled to reasonable attorneys’ fees and costs.

Exhibit A - Deductions & Locks / Restrictions

1. Locked Devices / Restrictions – Policy
Devices must arrive free of all Locks and Restrictions. Devices not unlocked after two retest attempts will be graded F and valued at $0.

2. Deductions & Fees – Schedule

Accessory Deductions

• $70 Missing/damaged iMac AC adapter (M1+)
• $5 iPad/iPhone charger
• $20–$40 MacBook charger
• $5 Desktop / AIO power cord

• $10 Apple keyboard
• $5 Apple mouse
• $10–$15 Windows laptop charger
• $40–$50 Laptop battery replacemen

Engraving / Etching Deductions

• $10 Apple engraving removal
• $25 Non-Apple engraving removal

• Any engraved Device defaults to Grade B or lower

Lock & Restriction Fees

• $5 per Device to provide a pre-audit serial number list
• $5 per Device service disruption
• $5 per Device retest (first audit)

• $10 per Device retest after 5 business days
• $40 SIM/Carrier lock unresolved after 30 days

Disposition Fees

• $15 Tablet/Phone
• $20 Laptop

• $20 Desktop / AIO

Exhibit B - Minimum Guarantee Terms and Conditions

If Company provides a Minimum Guarantee in the Quote, the following apply:

1. Actual Devices Received
Minimum Guarantee is based on the models and quantities listed in the Quote. Adjustments occur if actual devices received differ from quoted models or 
quantities.

2. Variance Threshold
If more than 10% variance exists between quoted and received quantities, the Minimum Guarantee may be adjusted.

3. Defective or Non-OEM Devices
If more than 10% of Devices are defective, broken, missing components, or non-OEM, Company may adjust the Minimum Guarantee.

4. Locks and Restrictions
Devices must arrive free of all Locks and Restrictions. Locked devices may void or reduce the Minimum Guarantee.

5. Other Deductions
Accessory, engraving, lock, and disposition fees apply after the Minimum Guarantee unless otherwise stated.
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Signatory Authorization

The undersigned represents and warrants that they have full legal authority to execute agreements, quotes, purchase documents, or other binding commitments on 
behalf of the Customer named below. By signing this page, the signatory affirms that the individual signing below is duly authorized to bind the Customer to contractual 
terms, financial commitments, device sale agreements, or any related documentation provided by Cal State Electronics, Inc., dba Total Technology.

Customer Legal Entity Name:

Authorized Signatory Name:

Title:

Email:

Phone:

Signature:

Date:



B
Very Good Condition & Fully Functional
Minor cosmetic imperfections, such as light scratches or minor nicks
No major dents or cracks; all components (e.g., camera, speaker, hinges, and ports) work as
intended

C
Good Condition & Fully Functional
Moderate cosmetic imperfections, including visible scratches, blemishes, or small dents
Cosmetic flaws do not impact functionality

D
Fair Condition & Fully Functional
Noticeable wear and tear, with visible dents, cracks, or major blemishes
Device remains fully functional but shows significant signs of wear

F
Poor Condition
Severe damage, including significant cracks, delamination, or missing parts
Device is not fully functional or has unresolved locks (e.g., iCloud, MDM, DEP)

A
Like New & Fully Functional
No functional or cosmetic flaws
No dents, cracks, or missing parts

ConditionGrade

VARIABLE REPAIRS

Total Technology replaces batteries only when it’s cost-effective. If replaced, the device is
graded as if it has a new battery, and the replacement cost is deducted.Batteries

Adapter deductions range from $5 to $30, depending on replacement costs.Adapters

The cost of removing engravings, etchings, or writing depends on the marking’s size and
location, typically ranging from $5 to $20. To provide an exact deduction, we recommend
sending a photo when requesting a quote.

Permanent
Markings

Devices must be fully unlocked from MDM, DEP, and ASM within 15 days of receiving the
serial number list. Locked devices beyond this grace period will incur fees as outlined in the
quote.

Locked 
Devices

Trusted Buyback Partner for Apple, Windows, & Chrome DevicesTrusted Buyback Partner for Apple, Windows, & Chrome Devices

DEVICE GRADINGDEVICE GRADING
GUIDEGUIDE

www.totaltechnology.com



Secure Processing: Protecting Data and the Environment

At Total Technology, we’re here to make sure your devices are handled responsibly, securely,
and with full transparency. Our certifications demonstrate our commitment to data security and
responsible e-waste management, ensuring sensitive information is wiped in compliance with
industry standards.

Our R2v3 and ISO 14001 certifications showcase our dedication to minimizing environmental
impact through responsible recycling practices. We directly oversee the entire process to
guarantee that your devices are disposed of in the most eco-friendly way possible.

With ISO 9001, we ensure consistent, high-quality processes that emphasize data security and
sustainability. We’re proud to help our clients meet their environmental goals while delivering a
secure, seamless experience from collection to recycling. You can count on Total Technology to
handle your devices with care and responsibility.

OUR CERTIFICATIONS

Responsible
Recycling

Quality Management
Systems

Environmental
Impact

Health &
Safety

Trusted Buyback Partner for Apple, Windows, & Chrome Devices

www.totaltechnology.com



 
 

Device Buyback
Quote




Tech Defenders
601 Maryland Ave NE

Grand Rapids, Michigan 49505

 Prepared For  Prepared By Quote Number Signature Due By Recieve Products By

Jesse Carnahan
16005 E Huntley Rd
Palmer, AK 99645

Tech Defenders undefined-PO 04-08-2026 07-31-2026

YOUR ESTIMATED PAYMENT
$472,555  

This is the estimated payment that Tech Defenders will pay 
None for the listed device fleet.

Your Guaranteed Minimum is $448,927  Your Maximum Payout is $683,421 

 
OFFER SUMMARY

Product MPN QTY A Grade B Grade C Grade D Grade F Grade

iPad 9th Gen (Cellular)
256GB Space Gray

MK693LL/A 268 $220 $195  $157  $93  $24

iPad 7th Gen (WiFi)
128GB Space Gray

MW772LL/A 188 $107 $89  $70  $53  $3

iPad 8th Gen (WiFi)
128GB Space Gray

MYLD2LL/A 128 $120 $111  $81  $49  $10

iPad 6 (WiFi) 32GB
Space Gray

MR7F2LL/A 93 $45 $35  $29  $4  $1

iPad 5 (WiFi) 128GB
Space Gray

MP2H2LL/A 81 $47 $36  $20  $2  $1

iPad 8th Gen (WiFi)
128GB Silver

MYLE2LL/A 70 $120 $111  $81  $49  $10

iPad 5 (WiFi) 32GB Gold MPGT2LL/A 67 $39 $26  $18  $2  $1

iPad 5 (WiFi) 32GB
Space Gray

MP2F2LL/A 47 $39 $26  $18  $2  $1

iPad 8th Gen (WiFi) 32GB
Silver

MYLY2LL/A 40 $87 $72  $57  $44  $10

iPad 7th Gen (WiFi) 32GB
Space Gray

MW742LL/A 38 $68 $52  $41  $29  $5

iPad 6 (WiFi) 128GB
Space Gray

MR7J2LL/A 37 $77 $68  $51  $15  $1

iPad 10th Gen (Cellular)
64GB Silver

MQ6J3LL/A 32 $227 $190  $155  $106  $33

SignatureAPI Envelope ID: 0E64C75B-F1D4-47F3-A76A-75967FFE6833



iPad 9th Gen (WiFi) 64GB
Space Gray

MK2K3LL/A 29 $125 $113  $98  $66  $24

iPad Pro 10.5 (WiFi)
256GB Space Gray

MPDY2LL/A 24 $72 $63  $49  $29  $3

iPad 8th Gen (WiFi) 32GB
Silver

MYLA2LL/A 10 $87 $72  $57  $44  $10

iPad 6 (WiFi) 32GB Silver MR7G2LL/A 10 $45 $35  $29  $4  $1

iPad Air (WiFi) 16GB
Space Gray

MD785LL/A 4 $0 $0  $0  $0  $0

iPad Mini 4 (WiFi) 128GB
Space Gray

MK9N2LL/A 2 $43 $35  $24  $2  $1

iPad 9th Gen (Cellular)
256GB Space Gray

MK693LL/A 80 $219 $194  $156  $92  $24

iPad 8th Gen (WiFi) 32GB
Silver

MYLA2LL/A 20 $87 $72  $57  $44  $10

iPad Pro 12.9 6th Gen
(Cellular) 128GB Space
Gray

MP5X3LL/A 3 $475 $437  $348  $186  $22

iPad 2 (WiFi) 32GB Black MC770LL/A 1 $0 $0  $0  $0  $0

MacBook Air 13 (2020)
M1 8GB-256GB SSD

MGNK3LL/A 1702 $301 $285  $249  $147  $34

MacBook Air 13 (E2015)
i7-5650U 8GB-256GB
SSD

MJVE2LL/A-
BTO 191 $64 $50  $33  $10  $1

Quote Notes: Shipping Method:
Ground

Adapters Included:
Yes

SignatureAPI Envelope ID: 0E64C75B-F1D4-47F3-A76A-75967FFE6833



Who We Are and What Makes Us Different

Since we began in 2015, our mission has been to make technology more
affordable and more accessible for all. We’ve maintained a strong presence in
the ITAD industry since then; emerging as an industry leader in data
destruction, building an award-winning buyback program, placing on the Inc.
5000 list, and recently becoming R2v3 certified.


Tech Defenders is a recognized leader in the ITAD industry, serving as an all-in-
one solution for mobile device buyback. Organizations nationwide have
entrusted Tech Defenders to be their partner in supporting their technology
fleet.


We consistently strive for transparency in our buyback process, where we pay
a premium for all mobile device platforms. We utilize a team of highly
experienced industry experts eager to serve you, and best of all, our years of
experience allows us to provide you with the most competitive rates possible
for your used devices.

All Device Types
 

Our processing capabilities
allow us to focus on all

mobile device platforms
including all phones, tablets,

& laptops.

Transparent Proposals
 

Every buyback proposal
includes a maximum payout,
average historical payout, & a
guaranteed minimum payout.

Custom Solutions
 

Our Community Purchase
Program & Buyback+

Program help qualifying
clients take an easy, passive

approach to buyback.

R2v3 Certified
 

All devices go through a
detailed inspection audit

process — cleaning &
wiping data via R2v3

standards.

 

Our Process: Simple, Transparent, Guaranteed
From proposal to payment, we handle everything. Your team does nothing but collect a check.

1 2








3








4
Guaranteed Proposal We Handle Logistics Transparent Audit Guaranteed Payment

We provide your estimated
payment value in writing, in

the contract.

We schedule, pack, and
ship all devices at zero cost

to the district.

You receive a detailed
report on every device. Full

visibility, no surprises.

Your check will never be
less than the guaranteed

amount. It can only go up.

 
What Our Partner Districts Say

“We were able to maximize our buyback value,
and still provide an opportunity for our
graduating seniors, students, and community
members to purchase used devices at a
discounted price.”

 
Kyle Maginity
Boyne City Public Schools

  “They've in many ways exceeded expectations,
and I think it speaks to the importance that Tech
Defenders places on their reputation, customer
service, service excellence, and their word.”

 
Dr. Xavier De La Torre
Ysleta Independent School District
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Shipping Options
 
White Glove Service

White Glove Service provides the
customer with a packaging and
pickup solution for their retired
devices for an additional fee. Tech
Defenders will arrive on-site, package
up the products for safe shipment,
and remove them from the
organization’s property with zero
hassle.

  Self-Serve Packing

A completely free option where Tech
Defenders will provide packaging
materials that may including boxes,
or reusable gaylords to ensure safe
shipping. Shipping and packing
instructions are included as well as
details about coordinating the
shipping and/or pickup with your
representative.

  To Be Determined

If you can't make a decision at the
moment, that's okay. Read through
further documentation and contact
your representative to clear up any
questions you may have.

 
 

Deductions
Deductions are made on a per-device basis, pending evaluation of engraving, accessories (if applicable) and firmware
locks. Deductions are not made on F Grade units due to value.

Engraving / Etching $5.00 - $15.00 / unit  



Adapters $2.00 - $20.00 / unit

Based on size and location of the engraving and /
or etching.

Magsafe ($15), Magsafe USB-C ($20), iMac ($5),
iPad Brick ($2), iPad Lightning Cable ($2.50)
Windows/Chromebook ($5), Windows /
Chromebook USB-C ($10), Microsoft Surface
($15).

SignatureAPI Envelope ID: 0E64C75B-F1D4-47F3-A76A-75967FFE6833



 
Certifications
 
R2v3 Certification
 

  R2v3 Certification
Revised from the previous standards, this updated certification
requires that we recycle and dispose of all electronic equipment
following the highest standards for environmental protection, data
privacy and wiping, as well as facility and workforce safety. This
certification is rigorously and independently audited, emphasizing
quality, safety, and transparency. 

Why the R2v3 Certification Matters

Data Sanitization

▸   The certification requires the
complete sanitization of all
personal data from devices.



▸   Reduces risks and brand
damage by ensuring there is no
breach of data.



▸   R2v3 aligns with privacy laws
such as FERPA (Family Educational
Rights and Privacy Act) and COPPA
(Children's Online Privacy
Protection Act).

  Transparency

▸   All certified organizations who
handle the recycling or refurbishing
of devices are required to provide
proof of data destruction.



▸   Annual audits verify we are
adhering to industry best practices
for data security, sanitization, and
electronics sustainability as
established in the R2v3 standard.

  Environmental Protection

▸   We are required to reuse
electronics when possible and to
recover materials that are recyclable
(even when it costs more to recycle
than to dispose of the equipment).



▸   We are accountable for our
downstream control of the recycling
chain.



▸   R2v3 minimizes environmental
and public health risks.

 
ISO Certification




 




 

ISO 9001

The ISO 9001 focuses on customer
satisfaction and provides

requirements for an organization’s
Quality Management System

(QMS).

  ISO 14001

The ISO 14001 certification focuses
on environmental management

systems, which allows us to have
full visibility of our environmental

impact.

  ISO 45001

The ISO 45001 certification focuses
on the occupational health and

safety of our team.
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Device Grading
 
A Grade
Mint Used Condition

▸   Very minimal or no noticeable wear



▸   Less than two minor signs of use



▸   No dents, dings, cracks, or chips on housing



▸   No LCD blemishes



▸   Remaining battery capacity of at least 80% for

Apple devices & 70% for all others.

 
 
C Grade
Average Used Condition

▸   Most 2 - 4 year old devices fit here



▸   Normal signs of use

▸   May have signs of screen wear and minor LCD

imperfections



▸   Remaining battery capacity of at least 80% for

Apple devices & 70% for all others.

 
 
F Grade
Non-Functional or Broken

▸   Display may have scratches that obstruct visibility



▸   Device is not functional



▸   1 or more non-functional components



▸   Remaining battery capacity is below 60%



 

  B Grade
Great Used Condition

▸   Two or four signs of use (minimal wear)

▸   No cracks, chips, dings, or dents



▸   May have minor signs of screen wear



▸   Remaining battery capacity of at least 80% for Apple

devices & 70% for all others.

 
 
D Grade
Poor Used Condition

▸   Moderate to heavy signs of use



▸   May have LCD bright spots or other imperfections



▸   Moderate wear on housing



▸   Remaining battery capacity of at least 70% for Apple

devices & 60% for all others.

 
 
Locked
Units locked under iCloud, Google Admin, MDM, or DEP

▸   These units DO NOT receive payout under our buyback

agreement



▸   If accidentally left locked, we will work with you to get

them released.
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Contract Signature

By signing this document, the authorized signer agrees that the buyback offer is approved and both
parties agree to the above terms and conditions.
 
 

Jesse Carnahan

Name

 
None

Title

[[initial_here]]

Initials
 

[[signer_signs_here]]

Signature

 
 
 

We want to thank you and the rest of your team at .
We look forward to this process and working with you in the future!

 
16005 E Huntley Rd Palmer, AK 99645
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The Grade A Total Maximum Payout is calculated using our
Grade A price for all of your devices. Devices are assigned a
grade A if they are in like-new, out-of-box condition.

The estimated payout reflects the grading we typically
observe in an average working environment. This includes a
majority of C-grade devices mixed in with some B-grade and
D-grade devices as well.

Guaranteed minimum is calculated using the quoted device
quantity; if the actual number of devices received is different
from the quoted, then the guaranteed minimum will be
adjusted accordingly. Guaranteed Minimums only apply to
batches with 20% (or less) fails and locks unless otherwise
specified. This does not include White Glove or Recycling
charges. 

A new or updated quote may be required if this offer is not
accepted within 15 calendar days. If the expected land date of
the product to the Tech Defenders' facility is more than 15
calendar days from the acceptance date of this quote, Tech
Defenders may provide a new quote due to market
fluctuations of more than 10% and will be sent no less than 30
calendar days before product availability. 

Tech Defenders provides a standard turnaround time of up to
60 days for device audit and grading once equipment is
received at our processing facility. During peak season (June
through September), turnaround times may extend to up to
120 days from receipt.

Devices identified as locked during processing will be placed
into a Lock status. Any time an order remains in Lock status
will pause the applicable SLA, and the SLA timeline will
resume once the lock issue is resolved.

Our Community Purchase Program is a hands-off solution for
selling devices back into your community for either
organization or personal use, all online and at a guaranteed
discount. Any customer undergoing a direct buyback with
Tech Defenders will be eligible to resell their bought back
devices - Ask your rep for more details.

Check, ACH or Credit
Tech Defenders will send the total payment after the report
has been sent and reviewed. Your Buyback Representative
will confirm the payment preference and address, if a check is
preferred, on where it should be sent. Tech Defenders also
offers credit options in lieu of standard payout via check or
wire. Credit can be issued to one of our trusted partners to
purchase future devices, parts or accessories. For more details
on credit, contact your representative.

Important Quote Details

Offer & Acceptance

Guaranteed Minimum Payout

Grade A Total Maximum Payout

Average Historical Estimated Payout

Payment Method

Community Purchase Program

Peak Season Turnaround Time
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Quotation amount is determined in
Tech Defenders' sole discretion by
condition of devices (A-F) paired with
quantity, and accessories provided.

All data is removed from equipment by
Tech Defenders per R2v3 standards.

Should a device arrive inaccessible
(damaged, locked, broken) Tech
Defenders may send the device to an
R2V3 certified partner for recycling.
Should a device be received that is
beyond value recovery (i.e. too old or
obsolete to resell), Tech Defenders may
send the device to an R2V3 facility. In
either event, the Client will be paid fair
market value for the assets, and Tech
Defenders will provide a blanket
certificate of data erasure. Blanket
certificates of data erasure may not
include a serialized list.

Tech Defenders will also incur all costs associated with the
shipping process unless otherwise agreed upon.

Tech Defenders will take responsibility to provide packaging
materials and instructions, as well as coordinate the shipping
and/or pickup details. Important Note: If products are
received to Tech Defenders more than 30 days after the
Signature Date, Tech Defenders reserves the right to re-price
at Tech Defenders Current Market Value.

Deductions are made on a per device
basis, pending evaluation of engraving,
accessories (if applicable), and firmware
locks.

Tech Defenders does not have the
ability to unlock devices. In the event
any portion of an order is received in a
Lock Status, and remains locked for
more than 15 days, the entire order is
subject to repricing at Tech Defenders
current market value.

Lock Statuses include, but are not
limited to Google Admin locks, Mobile
Device Management locks, EFI/BIOS
locks, Apple Activation locks, or
Passcode/User Level locks.

Tech Defenders will work with Client to
resolve lock issues, up to and including
collecting serials of locked devices. A
fee of $1.50 per device will be applied
for serial collection.

Client grants Company a non-exclusive, royalty-free, worldwide right and license to use Client’s name, logo, and other identifying
marks solely for the purpose of referencing Client as a customer of Company in marketing materials, presentations, proposals,
case studies, websites, and other promotional content. All such uses shall be in accordance with Client’s reasonable brand
guidelines (if provided) and shall not imply any endorsement other than the factual relationship described herein. Client may
revoke this permission at any time upon written notice, and Company shall make commercially reasonable efforts to remove such
references within thirty (30) days of receipt of the notice.

In the event that units are missing vital
components, these units will receive $0
payout value upon reconciliation unless
otherwise stated in the agreement. Vital
components may include (but are not
limited to): LCD, Digitizer, Motherboard,
Battery, Keyboard, and Trackpad

Tech Defenders reserves the right to
pre-sort devices that are visibly
damaged as D or F grades. Devices pre-
sorted will receive a blanket certificate
of data erasure. Blanket certificates of
data erasure may not include a
serialized list. 

Any device that is received that was not
originally quoted will receive Tech
Defenders' standard market rate
pricing. This pricing will be non-
negotiable

The Client will have the product packaged and ready to ship
prior to the 'Valid Until' date listed on the agreement. If the
product is not shipped on or before the 'Valid Until' date, Tech
Defenders reserves the right in its sole and absolute discretion
to adjust pricing based on the current market rates. Tech
Defenders will provide the shipping service and schedule a
pick up of the product accordingly, but it is the Client's sole
responsibility to ensure that the devices are ready to ship per
Tech Defenders instructions.

Terms and Conditions
Audit and Condition of Devices

Transit Options

Marketing & Publicity Rights
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Audit and grading will be completed 60 calendar days from
product receipt. Payment by check or ACH with a full
reconciliation of audit results will be provided net 30 calendar
days from batch completion.

Sale is final and title to equipment
transfers to Tech Defenders upon
pickup.

Tech Defenders may immediately resell
equipment following pickup.

Tech Defenders is not liable for
discrepancies in quantity of unit(s)
upon pickup.

If parties later disagree on equipment-grade pricing adjustments after audit, such disagreements shall be resolved through 
binding arbitration to be conducted by JAMS. Such arbitration shall be exclusively held in Kent County, Michigan. The prevailing 
party shall be entitled to all costs and attorney fees. In no event will equipment be returned following pickup.

This written Contract constitutes the complete integration of all statements and agreements relating to the Contract and there
are no representations, guaranties or warranties other than those expressly incorporated herein nor is this Contract dependent
upon or subject to any conditions or approvals precedent or subsequent not herein stated. No subsequent agreement relating
hereto shall be binding upon Client or Company unless in writing and signed by the party being bound.

Tech Defenders provides a standard turnaround time of up to
60 days for device audit and grading once equipment is
received at our processing facility. During peak season (June
through September), turnaround times may extend to up to
120 days from receipt.

Devices identified as locked during processing will be placed
into a Lock status. Any time an order remains in Lock status
will pause the applicable SLA, and the SLA timeline will
resume once the lock issue is resolved.

Once the proposal has been signed, your representative will be in touch with a logistics form for our White Glove Services or Self
Pack shipping. This logistics form provides our team with the best information to ensure all materials are seamlessly provided for
a hassle free pickup. 

Terms and Conditions
Title and Finality

Remittance 

Agreement

What's Next

Service Level Agreement
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This written Contract constitutes the complete integration of all statements and agreements relating to the Contract and there
are no representations, guaranties or warranties other than those expressly incorporated herein nor is this Contract dependent
upon or subject to any conditions or approvals precedent or subsequent not herein stated. No subsequent agreement relating
hereto shall be binding upon Customer or Company unless in writing and signed by the party being bound.

Once the proposal has been signed, your representative will be in touch with a Self Serve Shipping form or our White Glove 

Pickup form. This logistics form provides our team with the best information to ensure all materials are seamlessly provided for a
hassle free pickup. 

Contract Signature
Agreement

Interested in purchasing additional devices?
Ask your representative about our 5% credit towards future device purchases.

By signing this document, the authorized signer agrees that the buyback offer is approved and both parties
agree to the above terms and conditions.

I have read and understand the important information regarding locked devices on page 4.

We look forward to partnering with you and your team and want to
thank you for choosing Tech Defenders as your buyback provider.

Initials

[[initial_here]]

[[accept_terms]]
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 Trust Trade
 
  Quote No. Q-180882



Diamond Assets - Contact
Mike McKenna
1850 Putman Parkway
Milton, WI 53563
 

Diamond Assets - Quote
Quote Number: Q-180882
Quote Issued: 4/23/2026
Quote Expiration: 5/23/2026
Pickup/Mail-in Expiration: 7/31/2026
Payment Terms: Net 60
Customer - Contact
Trust Trade
Jesse Carnahan
 
,

                                                                         PRODUCT UPCYCLE

Description Model Number Quantity Value Total Value

iPad 2 (2011) 16GB Black Wifi MC769LL/A-46 1.00 $0.00 $0.00

iPad 5 (2017) 32GB Silver Wifi MP2G2LL/A-
2288

195.00 $20.00 $3,900.00

iPad Pro 10.5" (2017) 64GB Silver Wifi MQDW2LL/A-
2070

24.00 $35.00 $840.00

iPad Mini 4 (2015) 16GB Silver Wifi MK6K2LL/A-29 2.00 $0.00 $0.00

iPad 6 (2018) 32GB Silver Wifi MR7G2LL/A-
2541

140.00 $30.00 $4,200.00

iPad Air 1 (2013) 16GB Space Gray Wifi MD785LL/A-66 4.00 $0.00 $0.00

iPad 7 (2019) 32GB Silver Wifi MW752LL/A-
3235

226.00 $60.00 $13,560.00

iPad 9 (2021) 64GB Silver Wifi MK2L3LL/A-3497 377.00 $140.00 $52,780.00

iPad Pro 12.9" (6th Gen) (2022) 128GB Silver Wifi MNXQ3LL/A-
7134

3.00 $460.00 $1,380.00

iPad 10 (2022) 64GB Silver Wifi + Cellular MQ6J3LL/A-7102 32.00 $225.00 $7,200.00

iPad 8 (2020) 32GB Silver Wifi MYLA2LL/A-4578 279.00 $85.00 $23,715.00

MacBook Air 13" (2015) Core i5 1.8GHz 4GB 128GB Silver MJVE2LL/A-
012305

191.00 $10.00 $1,910.00

MacBook Air 13" (2020) Apple M1 3.2GHz 8GB 128GB Silver MGN83LL/A-
3890

1,702.00 $295.00 $502,090.00

TOTAL: $611,575.00

*See terms and conditions for terms associated with Product Upcycle

Minimum Guarantee Value:
$397,523.75
See Exhibit B for minimum guarantee terms and conditions.
 
                     
Terms and Conditions Exceptions:
No Accessory Deductions; Waive Case Removal Fee;
Payment Terms: Net 60
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All Units above quoted for Grade A (Grading Scale Below)
Grade B 85.00% of value
Grade C 70.00% of value
Grade D 50.00% of value
Grade F 5.00% of value
 

 
 
Authorized
Signature:

\n1\  
Date:

\t1\

 
 

*This quote is based on current market values and is based off all units being in good cosmetic and working condition with original
accessories included. If units are not in good condition or accessories are missing or nonfunctional standard deductions will apply.
All information in this quote is confidential and property of Diamond Assets LLC.
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TERMS AND CONDITIONS 
The terms and conditions (the “Terms”) set forth herein are binding upon “Customer,” which has acknowledged and agreed to the Terms by electing to 
accept the same via signature, email, electronic, or other means. Diamond Assets LLC (“Diamond Assets”), in its sole discretion, reserves the right at any 
time to change these Terms. Customer and Diamond Assets may herein be referred to as a “Party” or collectively as “Parties” 

(1) QUOTE 
a. Diamond Assets has or will purchase used Apple and other products and Devices (the “Devices”) from Customer as set forth and evidenced by a 

quote or purchase order (the “Quote”). Quotes are valid for 30 days from the date listed thereon. 
b. The Quote is based upon Device model specifications set forth in the Quote, with the assumption that the Devices are in Grade A condition and 

contain all OEM issued components. Pricing may be revised, in Diamond Assets’ sole discretion, if Devices received do not match specifications, are 
missing components or contain non-OEM components. Any Device set forth in the Quote with a negative value is deemed a “Disposition Device”. 
Disposition Devices will not be graded but will be charged a disposition fee as set forth in Exhibit A based on the device type.  

c. Pricing set forth in the Quote may be altered in Diamond Assets’ sole discretion due to changes in market conditions. 

(2) PICKUP / MAIL-IN 
a. Diamond Assets will provide a single location pickup, or mail-in, service depending on Device quantities. Additional costs incurred by Diamond 

Assets for multi-location pickup, or mail-in, services may be charged to Customer, at Customers sole expense, based on project requirements. 
b. Risk of loss will be transferred and conveyed to Diamond Assets when the Devices are loaded onto the freight carrier or commercial delivery service.  
c. Title and Ownership to the Devices will be transferred to Diamond Assets upon Device arrival at Diamond Assets’ facility. Devices will not be 

returned once transfer of ownership is complete. Any Devices returned to customer, either before or after ownership transfer, will be at Customer’s 
sole expense, including any processing costs or fees incurred by Diamond Assets prior to return. 

d. Devices must be received at Diamond Assets facility on or before pickup/mail-in expiration date. Pricing may be revised, at Diamond Assets’ sole 
discretion, on any Devices received after the pickup/mail-in expiration date. 

(3) EVALUATION AND FINAL REPORT 
a. Customer shall, prior to pick-up or mail-in, remove all Devices from all locks (“Encumbrances”). Failure to remove Device Encumbrances prior to arrival at 

Diamond Assets facility will be resolved pursuant to Exhibit A.  
b. Diamond Assets will, upon receipt, evaluate and grade the Devices, including any unused or new-in-box devices, pursuant to the Diamond Assets 

Grading Matrix (“Grading Scale”), which shall be available to the Customer upon request. Diamond Assets will also count, inspect and apply 
necessary deductions on all accessories. Devices not set forth on quote will be assigned market pricing in Diamond Assets’ sole discretion. Any 
Devices determined by Diamond Assets to be Disposition Devices will be charged a disposition fee. 

c. Diamond Assets will ensure all customer information is erased and removed from the Devices. Any Non-functional Device will be recycled to R2 
Standards and will be charged a disposition fee. 

d. Upon completion of the Device evaluation, Diamond Assets will provide the customer an Evaluation Report (the “Report”). The Report which will 
include Device serial numbers, Device grades and deductions for all Devices that it received, except for Disposition Devices. The Report will also 
include any necessary deductions pursuant to Exhibit A. 

(4) PAYMENT 
a. Diamond Assets will pay Customer the final amount set forth in the Report within the net terms in the Quote from the later of the date devices are 

received at Diamond Assets Facility or final date on which all Encumbrances are resolved. Payment terms may be delayed, at Diamond Assets’ sole 
discretion, due to untimely response or resolution by Customer. 

(5) CUSTOMER REPRESENTATIONS AND WARRANTIES. By agreeing to these terms, customer represents and warrants to Diamond Assets as follows: 
a. Customer has full power and authority to own and sell the Devices as set forth in the Quote as well as at time of pick-up or mail-in service, released by 

signature authorization. Customer has good and marketable title to the Devices and title to all the Devices will be transferred to Diamond Assets, free 
and clear of all liens and encumbrances. 

b. Agreement to these Terms and the consummation of the transactions contemplated hereunder and any Quote have been and will be duly 
authorized and the individual signing below or otherwise agreeing to these Terms has full right, power, authority and capacity to enter into these 
Terms and to any Quote, whether prior to the date hereof or hereafter. Consummation of the transaction contemplated by these Terms or any Quote 
will not result in the breach of any term or provision of any agreement, contract, financing arrangement, lease or other agreement to which Customer 
is a party, except to the extent that any such breach would not have a material adverse effect. 

c. There are no contracts of any kind relating to the management, leasing, licensing, operation, maintenance or repair of the Devices. 
d. To Customer’s knowledge, there are and will be no material violations of any federal, state, county or municipal statutes, laws, codes, ordinances, 

rules, regulations, orders, decrees and directives, relating to the Devices. 
e. There is no claim, litigation, proceeding or governmental investigation pending or, to the best knowledge of Customer, threatened against or 

relating to the Devices or against Customer which affects its ownership of the Devices. 
f. No person has any right of first refusal or any option to acquire title to the Devices 

(6) DISCLAIMER OF WARRANTIES. ANY SERVICES PROVIDED BY DIAMOND ASSETS HEREUNDER OR PURSUANT TO ANY QUOTE ARE 
PROVIDED “AS IS” WITHOUT REPRESENTATION, WARRANTY OR CONDITION OF ANY KIND, EITHER EXPRESS OR IMPLIED, INCLUDING, BUT 
NOT LIMITED TO THE IMPLIED REPRESENTATIONS, WARRANTIES OR CONDITIONS OF MERCHANTABILITY, OR FITNESS FOR A PARTICULAR 
PURPOSE. DIAMOND ASSETS DOES NOT REPRESENT OR WARRANT THAT ANY SERVICES IT PROVIDES WILL MEET CUSTOMER’S 
REQUIREMENTS. SOME STATES AND JURISDICTIONS DO NOT ALLOW LIMITATIONS ON IMPLIED WARRANTIES, SO THE ABOVE 
LIMITATIONS MAY NOT APPLY TO CUSTOMER. WHEN THE IMPLIED WARRANTIES ARE NOT ALLOWED TO BE EXCLUDED IN THEIR 
ENTIRETY, THEY WILL BE LIMITED TO THE SHORTEST DURATION PERMITTED BY LAW. CUSTOMER MAY ALSO HAVE OTHER RIGHTS WHICH 
VARY FROM STATE-TO-STATE. 

(7) LIMITATION OF LIABILITY. TO THE EXTENT NOT PROHIBITED BY APPLICABLE LAW, IN NO EVENT WILL DIAMOND ASSETS, OR ANY OF ITS 
AFFILIATES, OR THEIR RESPECTIVE DIRECTORS, OFFICERS, EMPLOYEES, SHAREHOLDERS, PARTNERS, OR AGENTS BE LIABLE FOR ANY 
INCIDENTAL, INDIRECT, PUNITIVE, EXEMPLARY, CONSEQUENTIAL OR OTHER SIMILAR DAMAGES WHATSOEVER (INCLUDING DAMAGES 
FOR LOSS OF PROFITS, INTERRUPTION, LOSS OF BUSINESS INFORMATION, OR ANY OTHER PECUNIARY LOSS) IN CONNECTION WITH ANY 
CLAIM, LOSS, DAMAGE, ACTION, SUIT OR OTHER PROCEEDING ARISING UNDER OR OUT OF THESE TERMS OR SERVICES TO BE 
PROVIDED UNDER ANY QUOTE, WHETHER THE ACTION IS BASED IN CONTRACT, TORT (INCLUDING NEGLIGENCE), INFRINGEMENT OF 
INTELLECTUAL PROPERTY OR CONFIDENTIALITY RIGHTS OR OTHERWISE. 

(8) COMPLIANCE. Diamond Assets reserves the right to takes steps Diamond Assets believes are reasonably necessary or appropriate to enforce 
and/or verify compliance with any part of these Terms (including but not limited to Diamond Assets’ right to cooperate with any legal process 
relating to Customer or the Devices). Customer acknowledges and agrees that Diamond Assets has the right, without liability to customer, to 
disclose any registration data and/ or account information to law enforcement authorities, government officials, and/or a third parties, if, in 
Diamond Assets’ reasonable discretion, it believes it is necessary to comply with any law, rule, or regulation, or with these Terms. 
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(9) INDEMNIFICATION. Customer will indemnify, defend and hold harmless Diamond Assets and its officers, directors, employees, agents, affiliates, 
successors and permitted assigns (collectively, “Indemnified Party”) against any and all losses, damages, liabilities, deficiencies, claims, actions, 
judgments, settlements, interest, awards, penalties, fines, costs, or expenses of whatever kind, including attorneys’ fees, fees and the costs of 
enforcing any right to indemnification under these Terms and the costs of pursuing any insurance providers, incurred by Indemnified Party/awarded 
against Indemnified Party, relating to/arising out of or resulting from any claim of a third party or Customer or arising out of or occurring in 
connection with Customer’s obligations under these Terms or arising out of a breach of the representations and warranties made by it herein. 
Customer will not enter into any settlement without Diamond Assets’ or Indemnified Party’s prior written consent. 

(10) ENTIRE AGREEMENT. These Terms, including and together with any related exhibits, schedules, attachments, appendices, and Quotes, constitute 
the sole and entire agreement of Customer and Diamond Assets with respect to the subject matter contained herein, and supersedes all prior and 
contemporaneous understandings, agreements, representations and warranties, both written and oral, regarding such subject matter. 

(11) SURVIVAL. Subject to the limitations and other provisions of these Terms, the representations and warranties of the Customer contained herein shall 
survive the expiration or earlier termination of this Agreement, as well as any other provision that, in order to give proper effect to its intent, should 
survive such expiration or termination, shall survive indefinitely. 

(12) SEVERABILITY. If any term or provision of these Terms is held to be invalid, illegal or unenforceable in any jurisdiction, such invalidity, illegality or 
unenforceability shall not affect any other term or provision of these Terms or invalidate or render unenforceable such term or provision in any other 
jurisdiction. 

(13) WAIVER. No waiver by either party of any of these Terms shall be effective unless explicitly set forth in writing and signed by such party. Except as 
otherwise set forth herein, no failure to exercise, or delay in exercising, any rights, remedy, power or privilege arising from these Terms shall 
operate or be construed as a waiver thereof, nor shall any single or partial exercise of any right, remedy, power or privilege hereunder preclude any 
other or further exercise thereof or the exercise of any other right, remedy, power or privilege. 

(14) CUMULATIVE REMEDIES. All rights and remedies provided in hereunder are cumulative and not exclusive, and the exercise by either party of any right 
or remedy does not preclude the exercise of any other rights or remedies that may now or subsequently be available at law, in equity, by statute, in 
any other agreement between the parties or otherwise. 

(15) SUCCESSORS AND ASSIGNS. This Agreement is binding on and inures to the benefit of the parties to these Terms and their respective permitted 
successors and permitted assigns. 

(16) NO THIRD-PARTY BENEFICIARIES. This Agreement benefits solely the parties to these Terms and their respective permitted successors and assigns 
and nothing herein, express or implied, confers on any other person any legal or equitable right, benefit or remedy of any nature whatsoever under or 
by reason of these Terms. 

(17) CHOICE OF LAW; VENUE. These Terms, including all exhibits, schedules, attachments and appendices attached hereto, and all Quotes and other 
matters arising out of or relating to these Terms, are governed by, and construed in accordance with, the laws of the State of Wisconsin. Each party 
irrevocably and unconditionally submits to the exclusive jurisdiction of such courts and agrees to bring any such action, litigation or proceeding only 
in the Circuit Court of Rock County, Wisconsin. 

(18) COSTS OF COLLECTION. In the event of any action between the parties seeking enforcement of any of the terms and conditions of set forth herein 
or a Quote(s), the prevailing party in such action will be awarded, in addition to damages, or injunctive or other relief, its reasonable costs and 
expenses, including but not limited to, costs and reasonable attorney’s fees. 
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EXHIBIT A: DEDUCTIONS & ENCUMBRANCES 
The following deductions may be applied to the Report, unless previously agreed and specifically noted in the Quote: 

(1) ACCESSORY DEDUCTIONS: Non-OEM, missing, incomplete set or non-functional: 
$5 - Tablet Power Adapter   $40 – Laptop Power Adapter   

$15 - Desktop Power Cord   $25 - Desktop Keyboard or Mouse  

(2) SERVICE DEDUCTIONS: Fees per device to perform the following services: 
 $5 - Case Removal   $20 - Apple Engraving Removal  $90 - Non-Apple Engraving / Etching 

 $15 - Disposition Fee (Tablet/Phone)  $25 - Disposition Fee (Laptop)  $150 - Disposition Fee (Desktop) 
 $5 - Encumbrance Removal 

(3) ENCUMBRANCE REMOVAL:  To ensure Devices received are removed from all Encumbrance, Diamond Assets will perform the below Encumbrance Removal 
Service. Any Devices received with an Encumbrance will be charged the above Encumbrance Removal deduction, which will be applied to the Report per 
Device per Encumbrance. If more than 50 percent of the Devices are identified with an encumbrance, or the Customer requires a serial number manifest 

prior to Device Evaluation, the Encumbrance Removal deduction will be applied to all Devices received. As the Quote is based upon the Devices being 
received free of Encumbrances, and Encumbrances result in delayed processing and additional costs, pricing and payment terms may be altered at 

Diamond Assets’ sole discretion. 

ENCUMBRANCE REMOVAL SERVICE: 
a. Diamond Assets will perform a preliminary evaluation of Devices to ensure Devices are free and clear of encumbrances. If Devices are 

found to have encumbrance(s), Diamond Assets will notify the customer for resolution. 
b. If a Device is received with a Firmware Passcode, the Customer will supply the passcode within 48-hours for removal by Diamond Assets. 
c. Diamond Assets may provide a serial number manifest for removal purposes. 
d. Customer will confirm Encumbrance removal of all Devices before processing continues. 
e. Any Device containing an Encumbrance after 10 days of first notice will result in a 10% reduction from graded value. 
f. Any Device with SIM/Carrier Lock not removed within 30 days of first notice will be processed as such and result in $40 deduction from graded value. 
g. Any Device not unlocked within 30 days of first notice will be recycled or sent back to the customer, at customer’s sole expense. 
h. Any Device not unlocked will result in $0 valuation and be charged a Disposition Fee. 
i. Any Device re-enrolled after payment will result in bill for value of Device and any additional costs to Diamond Assets. 

 
Encumbrances may include but are not limited to the following locks: 

• Apple Business Manager or Apple School Manager (DEP) 
• Mobile Device Management (MDM) 
• Activation Lock 
• Firmware Passwords 
• Cellular identified locks (e.g. including, but not limited to, IMEI, Carrier, Financial, Blacklists) 

 

 

EXHIBIT B: MINIMUM GUARANTEE TERMS AND CONDITIONS 
Diamond Assets provides a “Minimum Guarantee” in the Quote, pursuant to the following: 

Actual Devices Received 
The Minimum Guarantee provided in a Quote is based on Device models and quantities Quoted and will be adjusted based upon the actual Device 
models and quantities received by Diamond Assets. Minimum guarantee is only on devices included in the Quote, any Devices received outside of 
the Devices included on the quote will be applied normal grading deductions. Minimum guarantee value will be subject to change based on normal 
grading deductions if more than 10% variance in total devices received.  

Functionally Defective or Broken Devices 
The Minimum Guarantee is contingent upon no more than 10% of Device Quote value of each pickup grading as functionally defective, broken, 
missing components or contain non-OEM components. If more than 10% of the Devices are identified in this condition, as determined by Diamond 
Assets in its sole discretion, the Minimum Guarantee will be adjusted to reflect standard grading. 

Deductions 
Minimum Guarantee is based on Devices only. Any necessary deductions described in Exhibit A will be applied after the Minimum Guarantee 
percentage has been applied to the Devices. 

Devices in Lock Status 
Minimum Guarantee is contingent upon all Devices being free and clear of Encumbrances prior to receipt of Devices at Diamond Assets 
facility. If Device Encumbrances are identified, Minimum Guaranteed value will be adjusted to reflect standard grading. 
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EXTENDED​COSTUNIT​COSTQUANTITYCONDITIONMODELMANUFACTURER

Apple iPad 10.2" 8th Gen 32GB Wi-Fi Space Gray 2020 MYL92LL/A

$28,179.00$101.00279Great ConditionMYL92LL/AApple

Apple iPad 9th Gen 10.2-Inch 64GB Space Gray Wi-Fi/Cellular (2021) MK663LL/A

$52,548.00$151.00348Great ConditionMK663LL/AApple

Apple iPad 10.2" 7th Gen 32GB Space Gray Wi-Fi 2019 MW742LL/A

$19,888.00$88.00226Great ConditionMW742LL/AApple

Apple iPad 9.7" Gen5 32GB Black Space Gray Wi-Fi (2017) MP2F2LL/A

$7,020.00$36.00195Great ConditionMP2F2LL/AApple

Apple iPad 9.7" 6th Gen 32GB Black Wi-Fi 2018 MR7F2LL/A

$8,120.00$58.00140Great ConditionMR7F2LL/AApple

Apple iPad 10th Gen 10.9", 64GB , Wi-Fi-Cellular, Silver, Oct-2022

$8,064.00$252.0032Great ConditionMQ6J3LL/AApple

Apple iPad 9th Gen 10.2" 64GB Wi-Fi Black/Space Gray 2021 MK2K3LL/A

$4,060.00$140.0029Great ConditionMK2K3LL/AApple

Apple iPad Pro 10.5-Inch 64GB Space Gray Wi-Fi (2017) MQDT2LL/A

$1,584.00$66.0024Great ConditionMQDT2LL/AApple

Apple iPad Air 16GB Black Space Gray Wi-Fi (2013) MD785LL/A

$20.00$5.004Great ConditionMD785LL/AApple

Apple 12.9" iPad Pro 6th Gen, 128GB, Wi-Fi Only, Space Gray, Oct-2022

$1,500.00$500.003Great ConditionMNXP3LL/AApple

Apple iPad Mini 4th Gen. 32GB Black Gray Wi-Fi (2015) MNY12LL/A

$50.00$25.002Great ConditionMNY12LL/AApple

Apple iPad 9.7-Inch 2nd Gen. 16GB Black Wi-Fi (2011) MC769LL/A

$0.00$0.001Great ConditionMC769LL/AApple

BTO - 13" MBA-Retina, M1 8-Core 3.2/7-Core GPU, 8GB/256GB, Gray, Nov-2020

Apple MacBook Air 13 M1 8C 3.2GHz 8GB 128GB 2020 SpaceGray MGN63LL/A

$333,580.00$260.001283Great ConditionMGN63LL/AApple

BTO - 13" MBA-Retina, M1 8-Core 3.2/7-Core GPU, 16GB/256GB, Gray, Nov-
2020

Apple MacBook Air 13 M1 8C 3.2GHz 8GB 128GB 2020 SpaceGray MGN63LL/A

$56,650.00$275.00206Great ConditionMGN63LL/AApple

$50,268.00$236.00213Great ConditionMGN63LL/AApple
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Apple MacBook Air 13 M1 8C 3.2GHz 8GB 128GB 2020 SpaceGray MGN63LL/A

Apple MacBook Air 13.3" 1.8GHz i5-5350U 8GB RAM 128GB SSD 2017 MQD32LL/A

$11,304.00$72.00157Great ConditionMQD32LL/AApple

BTO - 13" MBA, i5-1.8GHz, 8GB/256GB SSD, Mid-2017

Apple MacBook Air 13.3" 1.8GHz i5-5350U 8GB RAM 128GB SSD 2017 MQD32LL/A

$1,694.00$77.0022Great ConditionMQD32LL/AApple

BTO - 13" MBA, i5-1.6GHz, 4GB/256GB SSD, Early-2015

Apple MacBook Air 13" 1.6GHz Core i5 4GB RAM 128GB SSD MJVE2LL/A

$396.00$33.0012Great ConditionMJVE2LL/AApple

$0.00$0.001Shipping

$0.00$0.001Taxes

Minimum Value/Payment based on above quantities: 75% = $438,693.75
Minimum value represents the Extended Cost of total received devices excluding DOA devices.
Deposit, in the amount of 50% of above quantities: $292,462.50 - Paid at Pickup.
Reconciled proceeds (final payment), to be determined.
No deductions for missing power adapters/chargers.
Data Sanitation: PhoneCheck Data Erasure - Exceeds DoD 5220.22-M & NIST 800-88 standards.
On-Site Services (Packaging Material, Packing Labor & Logistics): Included.

BUYER​NOTES

$584,925.00Order​Total:

APPLICABLE​TERMS​&​CONDITIONS

Teksavers Terms & Conditions For Payment:

Net 30 to Net 60. Minimum Value: TBD. Balance paid upon completion of project.

Teksavers Logistics Terms: Packaging Materials, Pickup & Labor.

All devices/material listed on Purchase Order packaged by Teksavers On-Site Services Team.
Packaging Material & Freight (pallets/gaylord(s), boxes, protective sleeves,
shrink wrap) provided by Teksavers. Packing Labor & Shipping/Logistics, provided by Teksavers.

Teksavers Cosmetic Condition & Functionality Terms:

From the original value(s) of this Purchase Quote or Purchase Order listed herein, the below values (represented
as a percentage of Unit Cost) will be applied to all units as a result of graded condition & functionality.

All Apple Devices - Grade-A: 100%
All Apple Devices - Grade-B: 90%
All Apple Devices - Grade-C: 75%
All Apple Devices - Grade-D: 55%
All Apple Devices - Grade-F: 10%

Apple​-​Terms​&​Conditions:​I​.1

2 of 3 pages



Typical cosmetic & functional conditions, resulting in the above valuations for all Apple devices (listed below):

Grade-A: Non-blemish, like new cosmetic condition with no functionality issues.

Grade-B: Light signs of use including 1 to 2 minor blemishes. LCD (iPad) or Screen (MacBook Pro/Air) is free of white
spots and/or impressions.

Grade-C: Normal signs of use including scratching on back, perimeter edging, control features and sync/charge port
(s); light dings on corners. LCD or Screen (iPad/MacBook Pro/Air) may have light scratching and is free of white
spots. Screen (MacBook Pro/Air) may have light impressions.

Grade-D: Significant signs of use including heavy scratching on exterior. Dings (iPad) on up to all corners; excessive
denting/bent corners (MacBook Pro/Air). Deep scratching on LCD or Screen including lifted viewing surface
(iPad/MacBook Pro/Air). Screen (MacBook Pro/Air) may have significant impressions, white spots and dead pixels.

Note: Cracked/Broken Screen Bezel (MacBook Pro/Air): $60.00 Deduction.
Note: LCD/Screen Cracked (MacBook Pro/Air): $250.00 Deduction.

Grade-F: Extreme cosmetic and/or functionality condition affecting the logic board of the device:

DOA: Any device qualified as fully inoperable (unable to power on) will be valued at $0.00 and deducted from
Minimum Value.

Devices in the below status will not be credited and are subject to return at the expense of the client:
iCloud Locked, Configuration Locked & EFI Password/Passcode Locked

Devices requiring the removal of etching/engraving will be deducted $10.00/each.

This Purchase Quote is valid for 60 days from the date listed herein.

We appreciate the opportunity and look forward to being your Buy-Back Partner.

Teksavers' Buy-Back Contacts:

Jack Harrison
jack@teksavers.com, 512-914-1028

Or

Rick Louden
rick@teksavers.com, 512-222-3952

Awarded/Approved By (please print): _________________________________________

Awarded/Approved By (please sign): _________________________________________

Apple​-​Terms​&​Conditions:​I​I.1

Purchase Order Confirmed By:

Not confirmed.Not confirmed.

SalesOrder Confirmed By:
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