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Bill To Ship To
Livonia Public Schools Livonia Public Schools
15125 Farmington Rd. 15125 Farmington Rd.
Livonia MI 48154 Livonia MI 48154
United States United States
Sasa0ts siney oo B Fedes G —

SOFTWARE
1| 65-500 Solana Student Services Central Office Bundle 995.00 995.00
21| 65-501 Solana Student Services Site Bundle 795.00 16,695.00
21} 65-801 Solana Online Applications - Per Site 95.00 1,995.00

* Customer will be invoiced on an annual basis. Price includes licensing
and maintenance fees,

Subtotal Software: 19,685.00
IMPLEMENTATION & TRAINING - STUDENT SERVICES BUNDLE
1116-95101 (| Solana Remote Setup & Configure 400.00 400.00
1| 16-95102 |Solana Remote CO POS & Reports Training 400.00 400.00
1] 16-95105 | Solana Remote Cashier/Manager Training - Up to 10 Sites 400.00 400.00
1| 16-95104 | Solana Remote POS Line Setup - Up to 10 Sites 400.00 400.00
11 16-95106 [ Solana Remote Student Eligibility and Applications Training 200.00 200.00
1{16-95114 | Solana Remote Online Applications Training 400.00 400.00
11 16-95105 [ Solana Remote Cashier/Manager Training - Up to 10 Sites 400.00 400.00
1} 16-95107 |Solana Remote Go-Live Support 795.00 ©795.00
1{ 16-95108 | Solana Remote POS Line Setup Additional 10 Sites 400.00 400.00
HARDWARE ~
-1119-15508 | Horizon USB Scan Pad w/3 year warranty 395.00 375.25
Subtotal Hardware: 4,170.25

This is an annual subscription service. This subscription service will
auto renew each year. 30 day notice prior to the subscription service
commencement date is required for cancellation.

For a complete list of features included in Solana, please visit:
http://www2.horizonsoftware.com/ComprehensiveFeatureList

NOTE: Estimated Shipping and Handling charges are not included on
this _quccjlte unless requested by customer. Actual charges will be
invoiced.

* It is the responsibility of the customer to inspect all hardware item’s
packaging and ensure that no physical damage to the boxes was
incurred during shipping. Should the customer believe there is
damage, they should refuse the box and/or report the damage directly
to Horizon via email at logistics@horizonsoftware.com within 10
calendar days.

Subtotal 23,855.25

*39 scan pads @ $375.25 = $14,634.75
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Please note that there are no open box returns for unwanted items.
The product must be un-opened (sealed}, clean, and undamaged with
no marks of any kind on the box. This includes writing, stamps, or
shipping labels (i.e. written RMA numbers).

If you wish to return hardware, you have 30 days from the shipment

date to request a return authorization. Horizon charges a restocking

fee of 20% on returned items. All products must be double boxed

when shipped back to Horizon’s distributor for return. There are no

rtixce |j‘.ions to this policy. You are responsible for shipping and
andling.

Hardware returns will not be accepted after 30 days of shipment date.

All travel expenses associated with onsite services will be invoiced at
actual cost as they are incurred. Horizon will exercise good faith to
minimize all travel costs,

Remote Services Cancellation, Rescheduling, and “*No-show” Policy:

Your scheduled service appointment is very important to us and is
reserved especially for you. We understand that schedule adjustments
are sometimes necessary, so please make note of Horizon’s policy. If
you need to cancel or reschedule your service, a 10% rescheduling fee
will be assessed when we receive notification at least 24 hours in
advance of the scheduled start time. If a reschedule request is made
less than 24 hours before your scheduled service, you may incur a fee
of 50% of the total quoted services. For “*No-Show' situations where the
district contact is not available at the time of the scheduled service or
does not respond to the Horizon technician within 30 minutes of the
_sche_du(ljed service, the full amount of the quoted service may be
invoiced.

Please note that you can make a request to cancel or reschedule your
service appointment via email, fax, or phone through Xour assigned
Horizon Project Coordinator. The Horizon Project Coordinator will
confirm Zour updated service date with a written acknowledgement
within 24 hours. Any fees associated to your schedule change will be
assessed at the time of invoice.

Please sign and fax your approval to QOrders at (770) 554-6331 or emall to orders@horizonsoftware.com.

Print Name, Slgnature bate

“By executing this order,; you are requesting and agreeing to par for the fees identified herein and agreelng to be bound by the applicable terms and conditions of
the Software as a Service Agreement ("Solana Agreement™) which wlll be executed by you before galning access to the Selana annual subscription services.

Your Purchasae Ordors: For avofdance of doubt, you acknowledge that your order for Horizon goods and services are governed by the terms of this order and tha
Solana J:’greement, and that the terms contalned In any purchase order supplied to us by you or any other party on your behalf are null and vold and are
superseded by the terms and conditions of this order and the Solana Agreement.”



