
BRECKSVILLE BROADVIEW HEIGHTS CITY SCHOOLS SIS SUPPORT 
AGREEMENT 

ADDENDUM NO. 1 TO THE MASTER SERVICE AGREEMENT 

This Addendum No. 1 (the “Addendum”) is made and entered into as of February 1, 2026, by 
and between EduTech Group, LLC (“EduTech”) and The Brecksville Broadview Heights City 
School District (“School”), and amends the Shared Technology Services Agreement between 
the parties effective July 1, 2024 (the “Agreement”). 

WHEREAS, the Parties desire to amend the Agreement to include additional services to be 
provided by EduTech to the School; 

NOW, THEREFORE, in consideration of the mutual covenants contained herein and for other good 
and valuable consideration, the receipt and sufficiency of which are hereby acknowledged, the 
Parties agree as follows: 

1.​ Amendment to Exhibit A. The following services shall be added to Exhibit A - Shared 
Technology Services of the Agreement: 

○​ Student Information System (SIS) Support: 
■​ EduTech will provide remote, help desk-driven support for Accelerated 

School staff for Student Information System (SIS) support requests 
during normal business hours. 

■​ EduTech will serve as the point of contact for SIS support issues for 
Brecksville Broadview Heights Registrar and School Secretary SIS users 
and will perform Tier 1/Tier 2 troubleshooting and resolution. 

■​ For issues requiring advanced support, EduTech will manage the 
escalation process by placing service calls to the SIS vendor and will 
manage the ticket through resolution on behalf of the School. 

2.​ Amendment to Section 2, Effective Date. The Effective Date of this Addendum 
Agreement shall be February 1, 2026.  

3.​ Amendment to Section 2, Payment and Reimbursement. The following shall apply:​
In addition to the payments set forth in the Agreement, the School shall pay EduTech 
Sixteen Thousand Dollars ($16,000.00) for the Student Information System (SIS) 
Support services, payable at the start of the effective date of this Addendum and upon 
each subsequent renewal term of the MSA. EduTech agrees to commence providing this 
service on that date, and the School agrees to pay the $16,000.00 fee to EduTech to 
cover the cost of the service through September 30, 2026.  

4.​ No Other Changes. Except as expressly amended herein, all other terms and 
conditions of the Agreement shall remain in full force and effect. In the event of a 
conflict between the terms of this Addendum and the terms of the Agreement, the 
terms of this Addendum shall prevail. 

 



IN WITNESS WHEREOF, the Parties have executed this Addendum as of the date first written 
above. 

EduTech Group, LLC 

By: ​ ​  

Name: ​  

Title:​ ​  

Date:​ ​  

Brecksville-Broadview Heights City School District 

By: ​ ​  

Name:​  

Title:​ ​  

Date:​  

 
 


