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Making every day a better day

Our Mission:

To provide nutritious meals to students
in order to promote successful student

learning.
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A TRADITION OF EXCELLENCE
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GENERAL ACCOUNT INFORMATION SsodeXo

EDUCATION

General Manager: Becky Selcke

District Manager: Larry Fullmer

Managers:
Karen Horn, High School
Sue Murray, Elementary Schools & St. Peter
Alicia Gardner, GMS-North & South
Eileen Grondfeldt, GMS-S, Production Manager

School Sites: 6 Elementary; 2 Middle; 1 High; St. Peter School

# of Food Service Employees: 44
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Student Well Being - Elementary sodexo

EDUCATION

CHARGE (&) GARDENING:

°  GROW A PLANT
YOUR MORNING, 7] GROW YOURMIND
EAT BREAKFAST i

BUILD YOUR PLATE
WITH FRUITS &
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Performance Zone — Middle Schools sOdeXoO

EDUCATION
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THE WEEK

September is
Whole Grains Month!

Popcorn is an excellent
whole-grain snack when made
without added butter and salt.

Eating too much can
make you feel sluggish
To stay energized:

e Eat three meals a day and healthy snacks.
* Avoid eating in front of the TV or computer.
¢ Take a walk.

*
sodexo

sssssssssssssssssss



%
Balance - Mind, Body and Soul - High SOdexo

SChOOI EDUCATION

CROSS ROADS
— — HOW MANY STEPS DO

YOU MOVE IN A DAY?

Health experts say we need to move 10,000 steps
every day for good health! 10,000 steps are equal to
about 5 miles or approximately 60 minutes worth of

walking. Get up and get moving!

*
WEEK

SEPTEMBER IS
WHOLE GRAINS MONTH

3 is the magic number...you should have
3 one-ounce servings of whole grains per day.
What is a serving equivalent to?

3 ,_\ ‘(:'.:_‘_‘
ol P CROSSROADS ™

1/2 cup of brown Five whole-grain
or wild rice crackers

-
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SANDWICHES

Monthly Promotions sode)(*(()

EDUCATION

WITH

A I I I I u D E YOUR TASTE BUDS WHEN YOU

TODAY’S FEATURE

LITTLE ITALY
MEATBALL SANDWICH

Mini Sub Roll filled with Italian Meatballs,
Our House Spaghetti Sauce, and Loads of

Shredded Mozzarella

SANDWICHES
ATTITUDE

Join us in the cafeteria all month
long as we cele 2 “Eat the Heat.”

VI I NLV VIHIIVIIRIY VRIIIWITIVIE

CRISPY CHICKEN PATTY ON A BUN, SLATHERED WITH
OUR SPECIAL SPICY RANCH SAUCE

FUN FACT

The record for the largest meatball
was set in 2009 by an Italian
restaurant in Concord, NH—it weighed
in at 222.5 pounds!

FUN FACT

Buffalo style wings are only 48 years old—
m they're younger than President Barack Obama!
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Fresh Taste sodexo

EDUCATION

What do they learn?

« Anew way to see a
product

* New ways to taste this
item in a product

« How many different
items are available with
this item in it, as an
ingredient

« How to read nutrition
labels

« Taste it

« Smell it

« Enjoy it!
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Cookouts — Fall, Winter and Spring! sodexo

EDUCATION

DIGGng:

Elementary i“}‘

Schools r_ 2

Polar Bear Cookout

Grillin 4 U



Keeping Students Engaged

Chinese New Year
Red Ribbon Week
Cubs VS White Sox

Blackhawks Playoffs
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The Sodexo Experience EDUCATION

Sodexo Experience will educate,
develop and reward our teams
around the behaviors that support
our student well-being culture and
improve Quality of Life for the
communities we serve.

B 3 EDUCATION - CAMPUS

THE SODEXO o 5000
EXPERIENCE

Eight simple things customers expect

Greet with a Smile
Meet your customerswith a smile, greeting them in a friendly manner.

Focus
Give your customer your full focus and attention during your
interaction.

Winners from Geneva 304:
Appreciation

Thank your customers.

_ District: GMS-South Team, Eileen Grondfeldt,
Uniform . .
Always have a neat, clean and complete uniform while you are working - Peg A|d0n IS

including a name tag to help people identify you.

Appearance Matters
Keep your work spaces and service environments clean, organized and 4
safe; keep items in stock and well-presented. -

Regional: GMS-South Team, Eileen Grondfeldt

Get it Right
Deliver what your customers want, theway they want it, each and
every time.

National: Eileen Grondfeldt

Speed of Service
Customer service is our priority. Make sure that you consistently serve
your customers in a timely manner.

Assistance is Available

You will be trained and empowered to make service decisions and take
service action as close to your customer as possible. Management
should be visible and accessible to your customers.



Audit Results

Sodexo Internal Audits (NSF
International)

 Four Schools Audited:
Geneva High School
Western Avenue
GMS - North
Mill Creek

* Health & Safety Audit

« Food Safety Audit

Scores: 4 Superior — Gold’s

SO dex*c‘)

EDUCATION

Kane County Health Department
Inspection Scores:

Geneva High School: 99% &
100%
GMS — South: 98%
GMS — North: 100%
Harrison: 100%
Western: 100%
Williamsburg: 100%
Mill Creek: 100%  ricaich Department
Heartland: 100%

Fabyan: 100%

St. Peter School: 100%
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Al in a Days Work sodexo

EDUCATION

Fresh Cut Fruit

Fast Take Salads

Whole Grain Pizza
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What your students see sodexo

EDUCATION

Freshly Grilled Panini’s

A =
ATy .
‘. SRRy .
o LFE A




*
High School Monitors sodexo

EDUCATION

O Signage provides information & more
Nutrition Information
Daily Menu, Specials and Promotions
Produce of The Month Information
New Products
Fun Facts & Events

Advertise School News
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Digital Signage sodexo

EDUCATION
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Communication

Fresh Pick Review Newsletter
Viking Vessel Article

Bi-Monthly Quality of Life Newsletter
New Menu Format

www.sodexoeducation website

Nutrition Analysis Poster
ltem ldentifiers
Promotions

Surveys: Client, Principals & Students
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The year ahead: 2014 - 2015 sodexo

EDUCATION

O All Day Kindergarten

O New Snack Regulations

O Healthier foods:

O Lower Salt

O LessFat

©  Whole Grain

O Staff Development & Training




Thank you!



