Consolidated

New Fairfield Public Schools
Notification of Field Trip

Meeting House

Middle School X High School

Today’s Date: 12/20/17

Teacher in charge: Kimberly Salta

Destination: Costa Rica

Date of Trip: April 15-21, 2018 (+/-2 days)

Location (city/state): International, Costa Rica

Specific Group or class attending: APES, AP Bio, AP Spanish, Spanish V | Number of students: 15

Type of transportation: Airplane plus ground transport to airport # of students per bus: 15

# of buses required: 1 to airport

transportation to airport

Cost per persan: $2,500 plus ground

Time of Departure: TBD Time of Retum; TBD

Explanation of cost: The cost of the trip covers airfare, breakfast, dinner, hotels, a full time bi-lingual tour
director, all entrances and activities.

Names of faculty chaperone(s):

Names of non-faculty chaperone(s):

Kimberly Salta

Ernest Fabrizio-Garcia

Brief description of the educational purpose of the trip and its connection to the district/school mission statement:
Costa Rica is one of the world’s most species-rich countries in the world and has a cultural focus on sustainability.
The AP Biology and AP Environmental Science students will benefit greatly from being immersed in such a
place, as well as participating in an ecology workshop, sustainability tour and more! The AP Spanish and Spanish
V students wili benefit from being immersed in Costa Rican culture and the Spanish language, as well as
participating in a cultural exchange, taking a cooking class, and much more! The tour is designed to provide
global settings to sharpen key 21st century skills - critical thinking, problem solving, communication,
collaboration and global competence - as well as help students to develop interpersonal and leadership skills
necessary to navigate new experiences with confidence and adaptability. Students may also earn 3 college credits
through SNHU for an additional $215 and completion of online assignments,

Signature of teacher in charge: %{,b} 'gr'f @ - Date: __{ 7/ 20 / 17

Adm. Approved: M

Supt. Approved:

=

-Date: 13 /20/i7

Date:
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Costa Rica's Natural Wonders

Prepared for: Kimberly Salta
New Fairfield High Schoo!
120717

EF Center Boston, Two Education Circle, Cambridge, MA 02141 www.eftours.com/CRI |




Your partner in global education

As the World Leader in International Education, we've partnered with educators around the world for over
50 years to help students gain new perspectives and build skills for the future through experiential learning.
We provide a range of travel programs—Educational Tours, Language Immersion Tours, Service Learning
Tours, Global Student Leaders Summits and Custom-Designad Tours—that provide in-depth exploration,
authentic connections and hands-on experience. Every EF global program is designed to:

« Explore international destinations to gain awareness of global perspectives and connections

» Promote international understanding, respect for different cultures, language learning and
global citizenship

» Align with school curricula to bring subjects, people, places and events to life

* Provide global settings to shampen key 21 century skills—critical thinking, problem solving,
communication, collaboration and global competence

» Develop interpersonal and leadership skills necessary to navigate new experiences with confidence
and adaptability

What we’ll cover in this document

PAGE

Your partner in global education
Our commitment to education
Our commitment to safety

We'll handle the details

A day-by-day look at your tour
What your hotels will be like
What your meals will be like
Price details

Important final details
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This proposal is property of EF Education First and the educator/school for which it was intended. Distributing, copying
andfor sharing it are prohibited. The proposal, including pricing, is valid for the educator, four and date(s) specifically
mentioned herein. For additions, subtractions or modifications, please contact your EF Tour Consultant,

© 2016 EF Education First International Ltd. For full terms and conditions visit eftours.comvbe .



QOur commitment to education

We believe the best way to help students gain new perspectives and build skills for the future is through
experiential learning.

Accreditation

EF is accredited, just like your school, and recognized by the following regional, national and international
organizations: Middle States Association of Colleges and Schools (MSA-CES); Western Association of
Schools and Colleges (WASC), Southern Association of Colleges and Schools (SACS-CASI)

North Centrat Association (NCA-CASI);, National Council for Private Schools Accreditation (NCPSA); and
Accreditation International (Al).

A standard of excellence

Our educational travel programs bring fo life the knowledge and skills that are called for in many education
initiatives, including:

e Partnership for 21% Century Skills (P21}

e |nternational Baccalaureate — PYP, MYP, Diploma, IBCC

« Common Core State Standards for English Language Arts and Literacy in History/Social Studies, Science
and Technical Subjects

Global Competence Criteria—defined by the Asia Society and Council of Chief State School Officers
Global Connection Standards in the National Curriculum Standards for Social Studies

Culture and Connections Standards in the Standards for Foreign Language Learning

Standards of Professional Learning—defined by Learning Forward

weShare, A More Engaging Learning Experience

You know students learn on a deeper level when what you're teaching connects to their own lives. That's
why every tour comes with weShare, a personalized learning experience powered by your students’
curiosity. Using EF's guided learning model, students use their strengths to investigate an issue or topic that
inspires them. They reflect on what they've learned through a post-tour project that gives even more
meaning to travel—and can earn them academic credit.

Earning credit

Students can earn credit by traveling on an EF tour and completing required coursework. We offer choices,

s0 you can find the credit option that best fits you and your students’ needs.

» Students in grades 7-12 can earn elective credit for completing assignmenis before, during and after their
EF tour, setting themselves apart from other college applicants.

s Students can earn college credit through our partnerships with accredited universities.

Accredited by:

JILEES s
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Our commitment to safety

Our demonstrated commitment to safety and risk management is proven with our preventative procedures
and extensive measures taken to ensure each traveler's safety.

Worldwide presence

As the largest international student travel organization, we have 500 schools and offices in more than 50
countries worldwide. With 43,000 EF staff and teachers around the globe, we're accessible wherever and
whenever you need us.

General Liability Policy

¢ All EF Group Leaders and schools are automatically insured under our $50 million General Liability
Policy, regardless of whether or not the tour is considered a school event.

« This policy safeguards Group Leaders and schools in case of claims from on-tour incidents, such as
personal injury and provides a legal defense and covers all associated legal fees,

» EF's Commercial General Liability Insurance is provided by nationally recognized insurance companies
with A.M. Best Ratings of A-.

« All customer payments are protected by a $1 million customer protection plan.

« EF's General Liability Policy allows for schools and districts to receive a certificate of insurance that
names you or your school as a cettificate holder. To receive a ceriificate of insurance that details
coverage, talk to your Tour Consuitant.

Global Travel Protection Plan

Designed specifically with EF travelers in mind, all travelers have the option to purchase the Global Travel
Protection Plan. This plan helps travelers protect their investment from common claims, including: flight
delay, loss of job by a parent, death or illness of a family member, and medical coverage on tour in case of
sickness or an emergency. While this plan is not required, many Group Leaders choose to make this
comprehensive and affordable protection plan mandatory for their travelers,

EF’s Peace of Mind Program

At EF, we understand that plans can change due to unforeseen circumstances. EF’s exclusive Peace of

Mind Program ensures:

s Teachers can work with EF Educational Tours to change their tour’s travel dates, modify their tour plans,
find an all-new tour or cancel their tour up until 45 days prior to departure. If unforeseen circumstances
cause you to cancel within this time period, alt travelers will receive a transferable travel voucher.

= With 44 days or less left until departure, teachers may still choose any of the above options if a formal
Travel Warning is issued by the US Department of State for any country on your itinerary.

Highly respected in the industry by:
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We'll handle the details

As your educational travel partner, we work with teachers, students and parents to ensure a seamless
experience—befare, during and after tour. In other words, we're with you every step of the way.

BEFORE TOUR

Support Team and resources

Dedicated Tour Consultants guide teachers through the planning process, while Local Representatives
from your area work face-to-face to provide support. We give teachers their own personal tour website with
helpful tools to share tour information, manage deadlines and more. In addition to online resources, we also
provide an array of printed materials for teacher, students and parents.

International Training Tours

Ensuring teachers are fully prepared to lead an EF tour is our commitment to your schoo! community.
Through our blended learning model, all first-time EF Group Leaders receive complimentary international
training. Conducted by EF personnel and experienced EF Group Leaders, the program includes online,
classroom and experiential learning components. In the event a Group Leader cannot attend one of these
complimentary tours, we offer live webinars to prepare them and answer questions before they travel.

Traveler account management

Our knowledgeable and friendly Customer Service Representatives help travelers and their parents with all
billing transactions, protection plans and tour activity questions. We also offer flexible and convenient
payment options that allow parents to choose when—and how—they want to pay.

WHILE ON TOUR

Everything is included

This all-inclusive global experience makes it easy for teachers and students to explore the world. From
flights and hotels to most meals and experiential activities, we take care of every detail so travelers can
focus on the experience.

Guided travel

A personal bilingual Tour Director stays with your group 24/7. They handie every on-tour detail to ensure a
smooth travel experience while also providing unigue local insight. Expert local guides, meanwhile, share
their knowledge of history, art, architecture and more during guided tours,

AFTER TOUR

Program development
We'll work with you to build a travel program at your school so even more students have the opportunity to
experience the world.



A day-by-day look at your tour

This is the itinerary page that students and parents will see in their tour itinerary guide. It's just one of the
many resources they'll receive in preparation for your tour.

Wihat you'll experience on your tour
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What your hotels will be like

A good night's sleep is important, so you can count on safe, clean and comfortable hotels with private
bathrooms. Every hotel we work with is required to meet our high standards for quality, safety and
cleanliness. Three to four students of the same gender will share a room, which will have a combination of
twin and shared double beds. Please be aware that hotels may have different amenities than you find in
American hotels,

HERE ARE EXAMPLES OF THE TYPES OF HOTELS YOU'LL STAY AT ON TOUR:

Hotel Mangaby
Pilaya Hermosa, Guanacaste
Guanacaste

hitp//www hotelmangaby.com

Hotel Mangaby is suraunded by the dense jungle of the Sarapigui region and fs just
22 minutes from Daniet Oduber Airport. With sustainabiity practices ensurng the
preservation of wildife bayond its wals, this hotel accommodates guasts with air
conditioning, TV and & swimming pool.

Gran Hotel Costa Rica
Avenida 2, Calle 3

San José
www.grandhotelcostarica.com

Located in the heart of San José, the Gran Hotel Costa Rica Is a national historic ard
architectural landmark, combining neoclassical detall with modem amenities, Just
sleps away from the National Theater, it is surrounded by pedestian streets, public
squares and monuments. The hotel features a restaurant, cafd, open-alr patio. lounge
and elevalors. Al of the hotel's rooms are equipped with televisions, telephones,
cefing fans, Internst connections and safes.

Hotel Cabanitas

La Fortuna de San Carlos

La Fortuna, Arenal
http//www.hotelcabanitas.com/en

Hotel Cabanitas' rustic wooden bungalows are based on a compound whare guests
can enjoy spectacular views of the Arenal Volcano, The cabins are sumounded by
beautiful flower gardens, and are each equipped with a coffes maker, alr conditioning,
telephone and access to laundry services.




What your meals will be like

These are examples of the types of meals you and your students will be served on tour.

SAMPLE MENUS: LATIN AMERICA

Discovering new foods can be one of the test parts of sravekng. The sample menus below are just a few
examples of the types of traditional, local favorites you will have the appoeriunity to Iry on {our. Every meal will
includa table vater (or bottled water if deemed necessary by locals) and you can usually buy othar beveragas if
you wish, Al meals are served as a group—nol & la carte—and a vegetarian option wif be available if requested in

advance. Please netify EF of any ather diatary restricticns or food aflergies you may have, Enjoy!

e

T v

e S
. .

BELIZE COSTARICA ECUADOR PERU
Fish lncos Lunch and dinher Soup Soup
Caramel Flan Rice and beans Roasted chicken with rice Salad
Chicken/mest or sandwich and vegetnbles Chicken with fries
Salad Fraah fruit Fresh fnt
Freah frutt juices
GALAPAGOS

DOMINICAN REPUBLIC

Rice and beans Buffat with figh, chicken, rice,
Chicken/maat posta, salad and fresh fruit
Stew

Plantains

Lunch and dinner



Price details

In addition to the support you receive before and after tour, along with the fogistical support you receive on
tour, your guaranteed lowest price covers all of the datails.

PRICE DETAILS

Costa Rieca's Natural Wonders

Program Price* $2,245
Includes
« Round-tip afare and an tour ransportation
- Hotels with privale bathrooms
- Dreakiast and dinner {see your ‘inerary for
meal delails)
< Fuli-lime Tour Director
- Datly activities, tours and enfrances to
gliractions

Weekend Supplement 870
Global Travel Protection $165
weShare — Personalized Learning 30
EF's Peace of Mind Program * Free

Total for Students (under 20) $2,480

3 monihly payments S795mio
Aduit Supplement * $400
Total for Adults $2.880

3 monthly payvments 5929/ Mo




Important final details

The EF Price Guarantee

We're dedicated to making travel accessible 1o as many students as possible. Our unmatched global

presence and longstanding relationship with zirlines and hotels ensure you will always give your students
the best experience at the lowest price, guaranteed.

What it means for you:

» The guaranteed lowest price—if you find a similar tour for less, we'll beat [t,
* One simple price—no enroliment or departure fees.

* Once a student enrolls, thelr price will never change.

International Training Tours
Through our biended learning model, all first-time EF Group Leaders experience a tour by traveling to Paris
Rome, Madrid, Berlin or Beljing, enhanced with online and classroom components. In the event a Group

Leader cannot attend one of these complimentary tours, we offer live webinars to prepare them and answar
questions before they travel.

| hope that you've found this docurnent helpfull Please don't hesitate to contact me with any questions.

Sincerely,

Shaylyn Livingston

Tour Consultant
860-266-2755
shaylyn.livingston@ef.com



NEW FAIRFIELD PUBLIC SCHOOLS
New Fairfield, Connecticut

Field Trip Permission Slip

My son/daughter: Grade

at CostaRica

Specific Destination

On 41817- 421118 From To for 2500

Date Approximate Times Cost
Kimberly Salta & Ernest Fabrizio-Garcia Airplane & Grand Transport
Teacher(s) in Charge Mode of Transportation
Parent(s) Name Work Phone Home Phone Cell Phone
Emergency Contact (Other than parents) Contact Phone #

INSURANCE: My son/daughter is covered for injury under an effective insurance policy with:

ID#

EMERGENCY MEDICAL AUTHORIZATION

In the event reasonable attempts to contact me have been unsuccessful, | hereby give my consent for (1) the
administration of any treatment deemed necessary by the doctor or dentist named below, or, in the event the
designated preferred practitioner is not available, by another licensed physician or dentist; and (2) the transfer of
the child to any hospital reasonably accessible. This authorization does not cover major surgery unless the
medical opinions of two licensed physicians or dentists, concurring the necessity for such surgery, are obtained

prior fo the performance of such surgery, if at all possible.

Doctor: Phone:
Dentist; Phone:

Facts concerning the child’s medical history including allergies, medications being taken and any physical
impairment to which a physician should be alerted to are:

Day Trips: Prescription medication will be dispensed by the teacher as per the Medication Authorization Form on file at the school,
Gvernight Trips: If preseription mediation or OTC medication not listed below are to be taken, the Authorization for the Administration of
Medicines by School Personnel must be completed. Itis available at the nurse's office.

Non Prescription Medications: Please check those medications you are willing to authorize the designated teacher to administer if
necessary.

(please circle}  Acetaminophen (generic Tylenol) Ibuprofen {generic Advil) Antacid Benadryi

| agree that the foregoing information is correct and complete and | agree to its
implementation:

Signature of Parent/Guardian Date:

NOTE: Failure to complete this form in its entirety will preclude your child from eligibility to attend the applicable activity.

Important Cancelfation Agreement: in case of an emergency or unanticipated danger, the Board reserves the right to cance!, modify or shorten any
field trip before, during or after it has begun. Should the tour operator or other third parly be unable or unwilling to refund any pre-paid costs, the Board
shall bet be responsible for refunding any monies., While field irips are refated fo curriculum, there is no requirement fo participate and non-parficipation
will nof impact your child’s grade.



Costa Rica Trip Student/Parent Contract

The Costa Rica trip is an opportunity for juniors and seniors at New Fairfield High School explore and experience the culture, language,
and natural wonders of one of the most biodiverse countries in the word! 1t is our intention to provide you with an educational experience
where you will learn about environmental sciences, biodiversity, and Costa Rican culture. The experience shouid be one of lasting
memories!

It is the expectation that all students who attend the trip will represent themselves and New Fairfield High School with the utmost dignity
and respect. The REBEL values of Respect, Engage, Belong, Excel, and Lead are values that we want to take with us. In order to
participate in the Costa Rica trip, you must be in good academic and social standing,. Listed below, but not limited to, are several
requirements that you must continue to meet in order to be able to attend the Costa Rica trip scheduled for April of 2018.

1. Students MUST complete this Student-Parent Contract (please make a copy for your recerds). Deposits are not accepted until
this form is completed AND handed in.
2. Academic requirements:

a.  Students may not have more than one “F” at the end of the 2™ marking period (End of the semester) in order to
participate. Reminder to American Studies Students that this class counts as 2 classes. Failure of this one class wiil
make you ineligible to attend,

b.  Any student who is in danger of failing should seck extra help through the NHS tutoring on Tuesdays and Wednesdays
in the school library and/or seek extra help from a teacher. Please see Mrs. Salta for guidance, as we want to help you
remain academically eligible to attend the trip.

¢ Any student who has failed 2 or more classes will lose payments made towards the trip and will not be able to
attend.

d.  Students must be in accordance with class attendance policy for each of your classes—you may not be in danger of
losing credit for ANY class.

3. Students MUST NOT reccive ANY SUSPENSIONS {IN OR OUT OF SCHOOL) from the time when payment is made
until we leave for the trip. Students will not receive any refund,

S R Consequences = i i
*Stay on bus with chaperone during activity (partial or
duration)

soiierewes - During the Trips Major Offenseys 5 onoin e
A. Possession, Use, or Sale of Illegal Substances and/or
Paraphernalia

*alcohol, drugs, tobacco products

B. Fighting

*Possible arrest

*Discipline for return to school established by NFHS Code of

C. Inappropriate contact/public display of affection

D. Theft

Condhict

i During the Trip: Minor Offeiises 0 = oo [omn oy

. Consequence

A. Disrespect
*chaperones, tour guides, government officials, restaurant
employees, hotel employees, etc.

*Stay on bus with chaperone during activity (partial or

B. Leaving Rooms after Curfew (including hotel policy of inter-
room travel)...none after 10 P.M.

C. Smoking

duration)

*Discipline for return to school established by NFHS Code of
Conduct

l’

» hereby understand what is expected of me both academically

and socially while attending the trip to Costa Rica I must adhere to the code of conduct established by the New Faitfield High School

(found at www.newfhirfieldschools.org). This includes all ¢lassroom policies and procedures. I understand the expectations of me

while attending this trip. 1 hereby agree to the terms of this contract, My signature below indicates my understanding of the privilege

of attending this trip as an educational tool to learn,

Student’s Signature

Parent/Guardian’s Signature

Date

Date



AUTHORIZATION FOR THE ADMINISTRATION OF MEDICINES
BY SCHOOL PERSONNEL

The Connecticut State Law and Regulations require a physician’s or dentist’s written order and parent or guardian’s
authorization for a nurse to administer medications, or in her absence, the principal or teacher designated 1o administer
medications. Medications must be in pharmacy prepared containers and labeled with name of child, name of drug,
strength, dosage, time of administration, physician’s or dentist’s name and date of original prescription. OTC drugs must
be in their original containers, labeled with student name, dosage, and time of administration.

PHYSICIAN OR DENTIST’S ORDER:

NAME OF STUDENT DATE OF BIRTH

ADDRESS

Condition for which drug is being administered during field trip

DRUG: name, dosage, and method of administration

Time of administration

Relevant side effects to be observed

If there are side effects, plan for management

Is this a controlied drug? Yes or NO If yes, DEA number

PHYSICIAN’S/DENTIST’S NAME PHONE:

Print name

ADDRESS

PHYSICIAN’S OR DENTIST’S SIGNATURE

DATE

AUTHORIZATION FOR SELF-ADMINISTRATION: (EMERGENCY MEDICATION)

Students will be allowed to self-administer medications only when the health problem could be life
threatening and there is a written order from a licensed physician for self-administration with written
authorization of the parent or guardian of the student requesting self-administration,

Physician’s Signature Date

Parent or Guardian’s Signature Date

Nurse/Principal/Teacher Signature Date




AUTHORIZATION BY PARENT/GUARDIAN FOR THE ADMINISTRATION OF MEDICATION BY
SCHOOL PERSONNEL. (Most Medications)

To School Personnel:
I hereby request that the medication stated previously, ordered by the physician/dentist for my student

be administered by school personnel. The prescribed

medication will be placed in the original container dispensed and properly labeled by a physician or pharmacist
with my student’s name, dosage, and time of administration. OTC medications will be placed in unopened,
original containers and labeled with student’s name, dosage, and time of administration. All containers will then
be placed in a paper or plastic bag with student’s name written clearly on the outside of the bag with the time
(AM OR PM) of administration. I understand that I must supply only the required amount of medication for the
duration of the trip. Original containers and OTC medications will be given back to students on the last day of

the trip by the school administrator.

Signature Relationship to Student

Telephone:
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Your partner in global education

As the World Leader in International Education, we've partnered with educators around the world for over
50 years to help students gain new perspectives and build skills for the future through experiential learning.
We provide a range of travel programs—Educational Tours, Language Immersion Tours, Service Learning
Tours, Global Student Leaders Summits and Custorn-Designed Tours—that provide in-depth exploration,
authentic connections and hands-on experience. Every EF global program is designed to:

» Explore international destinations to gain awareness of global perspectives and connections

» Promote international understanding, respect for different cultures, language learning and
global citizenship

* Align with school curricula to bring subjects, people, places and events to life

¢ Provide global settings to sharmpen key 215 century skills—critical thinking, problem solving,
communication, collaboration and giobal competence

¢ Develop interpersonal and leadership skilis necessary to navigate new experiences with confidence
and adaptability

What we’ll cover in this document

PAGE

Your partner in global education
EF History and reach

Our commitment to education
Credit Competition

Our commitment to safety

We'll handle the details
Important final details
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and/or sharing it are prohibited. The proposal, including pricing, is valid for the educator, tour and date(s) specifically
mentioned herein, For additions, subtractions or modifications, please contact your EF Tour Consultant.

© 2016 EF Education First international Ltd. For full terms and conditions visit eftours.com/bc .



EF’s History

Fifty Years of Experience

For over 50 years, we've proudly partnered with educators to transform the way students look at
the world—and themselves. That passion has grown our family-owned company into the world
leader in international education with more than 1 million students experiencing our programs
every year.

Our Mission
Opening the World Through Education

Educational Tours is only a small part of EF. EF is the largest educational organization that includes
schools, programs, and partnerships such as:
» Language schools and courses all around the world

o EF s the Official Language Supplier of the Language Training for the Qlympic and
Paralympic Games

o The 2016 EF EPI is the worid's largest ranking of English skills, featuring ranking and
analysis of 72 countries and territories.

* Undergraduate, MBA, and Executive Education
©  Hult International Business Schools, Hult University
» EF Academy International Boarding Schools- USA, United Kingdom
¢+ EF Gap Year
* EF College Visit Tours
* Academic Year Abroad
= EF High School Exchange Year
s  The EF Research Network
o The EF Research Network consists of top universities that are working with EF to
fundamentally improve the way students learn languages. The network covers a broad

range of disciplines from linguistics, pedagogy, educational technology, and language
assessment to cultural immersion.

The EF Global Classroom Foundation — Nepal

o This foundation has helped rebuild an elementary school in one of the areas most
affected by the earthquake

CELEBRATING FIFTY YEARS



To see the full story of EF's history visit www ef edi/about-tisfour-history/

Our commitment to education

We believe the best way to help students gain new perspectives and build skills for the future is through
experiential learning.

Accreditation

EF is accredited, just like your school, and recognized by the following regional, national and international
organizations: Middle States Association of Colleges and Schools (MSA-CES); Western Association of
Schools and Colleges (WASC); Southern Assaciation of Colleges and Schools (SACS-CASI)

North Central Association (NCA-CASI); National Council for Private Schools Accreditation (NCPSA); and
Accreditation Internationaf (Al),

A standard of excellence

Qur educational travel programs bring to iife the knowledge and skills that are called for in many education
initiatives, including:

¢ Partnership for 218 Century Skills {P21)

» international Baccalaureate — PYP, MYP, Diploma, IRCC

¢ Common Core State Standards for English Language Arts and Literacy in History/Social Studies, Science
and Technical Subjects

Global Competence Criteria—defined by the Asia Society and Council of Chief State School Officers
Global Connection Standards in the National Curriculum Standards for Social Studies

Culture and Connections Standards in the Standards for Foreign Language Learning

Standards of Professional Learing—defined by Learning Forward

weShare, A More Engaging Learning Experience

You know students learn on a deeper level when what you're teaching connects to their own lives. That's
why every tour comes with weShare, a personalized learning experience powered by your students’
curiosity. Using EF's guided learning model, students use their strengths to investigate an issue or topic that
inspires them. They reflect on what they've learned through a post-tour project that gives even more
meaning to fravel—and can earn them academic credit.

Earning credit

Students can earn credit by traveling on an EF tour and completing required coursewark, We offer choices,

s0 you can find the credit option that best fits you and your students’ needs.

* Students in grades 7-12 can eam elective credit for completing assignments before, during and after their
EF tour, setting themselves apart from other college applicants.

e Students can earn college credit through our partnerships with accredited universities.

Accredited by:

Jlezs NCPSA
MSA
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Our commitment to safety

Our demonstrated commitment to safety and risk management is proven with our preventative procedures
and extensive measures taken to ensure each traveler's safety.

Worldwide presence

As the largest international student travel organization, we have 500 schools and offices in more than 50
countries worldwide. With 43,500 EF staff and teachers around the globe, we're accessible wherever and
whenever you need us.

General Liability Policy

* All EF Group Leaders and schools are automatically insured under our $50 million General Liabifity
Policy, regardless of whether or not the tour is considered a school event,

o This policy safeguards Group Leadsrs and schools in case of claims from on-tour incidents, such as
personal injury and provides a legal defense and covers all associated legal fees.

¢ EF’s Commercial General Liability Insurance is provided by nationally recognized insurance companies
with A.M. Best Ratings of A-.

¢ All customer payments are protected by a $1 million customer protection plan.

» EF's General Liability Policy allows for schools and districts to receive a certificate of insurance that
names you or your school as a certificate holder. To receive a certificate of insurance that details
coverage, talk to your Tour Consultant.

Global Travel Protection Plan

Designed specifically with EF travelers in mind, all travelers have the option to purchase the Global Trave!
Protection Plan. This plan helps travelers protect their investment from common claims, including: flight
delay, loss of job by a parent, death or iliness of a family member, and medical coverage on tour in case of
sickness or an emergency. While this plan is not required, many Group l.eaders choose to make this
comprehensive and affordable protection plan mandatory for their travelers.

EF's Peace of Mind Program

At EF, we understand that plans can change due to unforeseen circumstances. EF’s exclusive Peace of

Mind Program ensures:;

¢ Teachers can work with EF Educational Tours to change their tour's travel dates, modify their tour plans,
find an all-new tour ar cancel their tour up until 45 days prior to departure. If unforeseen circumstances
cause you to cancel within this time period, all travelers will receive a transferable travel voucher.

* With 44 days or less left until departure, teachers may still choose any of the above options if a formal
Travel Warning is issued by the US Department of State for any country on your itinerary.

Highly respected in the industry by:




We'll handle the details

As your educational travel partner, we work with teachers, students and parents to ensure a seamless
experience—before, during and after tour. In other words, we're with you every step of the way.

BEFORE TOUR

Support Team and resources

Dedicated Tour Consuitants guide teachers through the planning process, while Local Representatives
from your area work face-to-face to provide support. We give teachers their own personal tour website with
heipful tools to share tour information, manage deadlines and more. In addition to online resources, we also
provide an array of printed materials for teacher, students and parents.

International Training Tours

Ensuring teachers are fully prepared to lead an EF tour is our commitment to your scheol community.
Through our blended learning model, all first-time EF Group Leaders receive complimentary international
training. Conducted by EF personnel and experienced EF Group Leaders, the program includes onling,
classroom and experiential learning components. In the event a Group Leader cannot attend one of these
complimentary tours, we offer live webinars to prepare them and answer questions before they travel.

Traveler account management

Our knowledgeable and friendly Customer Service Representatives help travelers and their parents with all
billing transactions, protection plans and tour activity questions. We aiso offer flexible and convenient
payment options that allow parents to choose when—and how—they want to pay,

WHILE ON TOUR

Everything is included

This all-inclusive global experience makes it easy for teachers and students to explore the world. From
flights and hotels to most meals and experiential activities, we take care of every detail so travelers can
focus on the experience.

Guided travel

A personal bilingual Tour Director stays with your group 24/7. They handle every on-tour detail to ensure a
smooth travel experience while also providing unique local insight. Expert local guides, meanwhile, share
thelr knowledge of history, art, architecture and mare during guided tours,

AFTER TOUR

Program development
We'll work with you to build a travel program at your school so even more students have the opportunity to
experience the world,



Important final details

The EF Price Guarantee

We're dedicated to making travel accessible to as many students as possible. Our unmatched global
presence and longstanding relationship with airlines and hotels ensure you will always give your students
the best experience at the lowest price, guaranteed.

What it means for you:

® The guaranteed lowest price—if you find a similar tour for less, we'll beat it,
* One simple price—no enroliment or departure fees.
¢ Once a student enrolls, their price will never change.

WHAT'S IMPORTANT TO YOU IS IMPORTANT TO US

Satety & Experience Dedicated Support Educational Impact Lowest Prices
Sately is our priority backed Feel confident with WE're an education Lompany Give mee students an
by sur global resence and personalized support andt a firs! Experigndial travel 15 how urttrgetiable exparience with
B0+ years of expanengs free miemational tralmng tour we bring # 19 hi'e. the guaranteed lowest price

OUR COMMITMENT > ROV ITWORKS > GUR PHLOSOPHRY > OUR GUARANTEE >



BOOKING CONDITIONS

General Terms and Conditions

These Booking Conditions are valid for all EF tours departing afler

October 1, 2017, and are subject to change with or withoul notice. The

most current Booking Congditions at the time of your departure will apply, which
are avaiiable al eftours.com/be. Al tours are operated outside of the ULS, by
EF Education First International, Ltd., Switzedand, EF Institute for Cultural
Exchange Inc. is a marketing service provider for that company and is referred
herein together with EF Education First International, Ltd. as “EF.”

WHAT'S INCLUDED IN THE PRICE?

- Program prica

- $95 non-refundable deposit

~ Round-trip airfare

- Accommaodations in holels with private bathrooms {unless olherwise
indicated on the itinerary)

- A Tour Director available 24 hours a day from when you arrive until you
depart {unless otherwise indicated on your itinerary)

~ Breakfast and dinner daily in Europe. (For non-European destinations
different meal plans may apply.)

- Sightseeing tours and excursions led by licensed local guides as specified

~ Airporl translers and transporlation belween destination cilies

- Transportation to all included activities

=~ Entrance fees and theater tickets as specified

- EF walking tours and Tour Director-led sightsesing as specified

- Cruises, trains, or ferries as specified

~ Adult supplerment {f applicabla}

- Weekend supplement {835 fee for any flight departing Friday, Saturclay, or
Sunday in either direction, if applicable)

~ Bupport from EF representatives abroad

- 24-howr worldwida emergency service

The above apply o all lours unless otherwise noted on the lour ilinerary. If we
ever fail to provide you with any of the above, we will refund you its value upan
your return from: the lour.

What does the non-refundable deposit include?

Al travelers must pay the non-refundable, non-transferable $95 depesit upon

enrollment.in order for the enroliment 1o be complete. Alter travel is completed

o the first tour, repeal travelers will receive a $104 repeal traveler discount

off of future tours.” (EF Explore America repeat Iravelers will receive a 850

repeal traveler discount off of future EF tours.) The $95 non-refundable deposit

includes:

- EF's standard cancellations policy and Peace of Mind program as described
ong 20

- EF backpack and kiggage ag for each tour

- Processing services by EF siaff

- Eligibility for discounts on other EF programs

‘Repeal ravelers are paying travelers who traveled beginning in
2003. Travelers who cancel their tour prior to traveling are not
eligible for & repeat Iraveler discount. The repeat travefer discourt is
non-refundatle and non-fransferable.

WHAT'S NOT INCLUDED IN THE PRICE?

- Rooming supplernent [if applicatie)

- Optional excursions (except where indicated)

- Global Travel Protection plan {except where indicaled)

- Beverages and lunches {except where indicated)

- Transportation to free-time activities

~ Cuslarnary gratuities {for your Tour Director, bus drvers, and local guides)

- Porterage

- Any applicable baggage-handling fees imposed by the airflines (see
eftours.convbaggage for complele details)

- Expenses caused by airiine rescheduling, cancellations, or delays caused
by the airlines, bad wealher, or events beyond EF's control {see nex| page
for delails)

- Passgort, visa, and reciprocity fees

GROUP TRAVEL

How does group travel work?

We believe that all students should have the opportunity to lravel, which means
we do everylhing we can to keep our program prices the lowest in the industry
without sacrificing quality, One of the ways we do that is by combining groups
1o fill & tour bus so that all travelers help cover the costs of the bus, the Tour
Director, local guides, ele. Consalidating groups also allows travelers to meet
students from olher schools, although groups may nat be of the same age level.

Therefare, in order for everyone to travel for the lowest price possible, group
travel requires sore flexibility, Each group submils its preferred tour cholces
ardl lravel dates, and then we baok all of the groups with the same requested
lours on one specilic deparlure dale, Because EF is the largest student travel
provider, it’s rare thal groups do nat trave on thelr firsi-choice tow, Howaver, an
occasion, we may need to bock your group on a second- or third- choice lour,
IF we fal to offer a comparable tour, travelers may opl to receive a full refund, £F
strivas ta keep depariure dates within two days of tha requested date for tours
departing Octaber through April and within four days of the requested data

for tours departing May through September. Your final tour itinerary and travel
dates will be confirmed approximately two months grior 1o departure.

Anything else | need to know about my itinerary?

Based an your travel dates, there may be timas when it becomes necessary
to medify your itinerary. Sometimes this involves changing the arder in which
cilies are visited, altering your length of stay in a city or country, or using an
alternate airport. On cerlain days, especially holidays, some tour inclusions
may be unavailable. In such cases, we will substitute different inclusions or
provide a refund after the four. Tours are desigriedt for students, as reflected in
the pacing, accommodations, and other aspects of the tour,

PRIVATE GROUPS

What if my group wants to travel on our own without being consolidated?
if you want the privacy of your own tour bus and Tour Director, you can choose
to travet as a private group. This option is available for an additional fee,
which varies based on the final number of paying travelers, If your groug fills a
standard-size 1our bus, the private group option is free. The ilinerary rmay nol
be modified while on tour {i.e, you do not have the tour bus at your disposall
however you are able to make certain tour modifications prior to the tour
departure. Allhough your base ilinerary will include only your group, you rmay
be consclidated with others during optional excursions. Also, due 10 flight and
hotet avallability, we require the same departure datg flexibility as described
above. Please let EF know prior to your first enrofiment if you would Ske to be
a private group.

What if my group is traveling on a customized tour?

#your group is traveling on & customized tour, you wil automatically be
traveling as a prvate group. The tour price for your customized tour can
fluctuate based on the group size and will be finalized based on the nurnber of
paying lravelers at the time of departure.

ENROLLMENT

All Ervollment Forms must be received at EF by 110 days pricr to depariure.
Travelers should provide complete first, middle, and fast names, and dates of
birth as they appear (or will appear} on their passports.

What is the cost of a name correction?

Any corrections to match passport names made after 110 days prios to
departure sequire that we change the flight reservation, resulting in a minimum
fee of $200 per airline up to the cost of a new published fare ficket. This may
also result in a different fight itinerary from the entire group. Travelers who have
not yet applied for a passport should provide their full name and date of birth
as they appear on their birth certificate.

How do travelers enroli?

Enrolliment Forms and payment can be submitted 1o €F in any of the
following ways:

- Crline: eflours.com/enrall

~ Phone: 800-665-5364



- Mail:
EF Educational Tours
EF Center Boston
Two Education Circle
Cambridge, MA 02141
- Fax: 800-318-3732

For your convenience, travelers are automatically ervolled in paperless bifing.
Travelers who prefer to receive inveices by mail may request this option
during enrallment.

CGan a traveler enroll on a waitlist if the tour is full?

Upen the discretion of the Group Leader, a walthst may be offered for full
tours, The $95 non-refundable deposit is required for waillist enroliments, If
space becomes available on the tour and the appiicant chooses to enrol,
EF's payment plan and cancellation policies apply immediately. | space is not
available by 14 days prior to deparlure or if the applicant cancels from the
waillist, the 395 deposit will be refundled,

Can children under 12 go on tour?

We do not allow children under the age of & o travel with us. Travelers ages
6-11 must have an adult chapercne other than the Group Leader and will have
to room with that chaperone. Travelers may choose 1o stay in a family room

(@ room with two twin bads and a cot} or in a twin (a room with two beds).
Applicable fees will apply.

Can adults go on tour?

£F's published program prices are based on student rates for transportation,
admissions, accommaxdations, etc. We welcome adults (those age 20 and
oider, including those who will turn 20 while on tour} but have to charge a
per-person flat fee supplement of $100 plus $50 per night of the tour 1o cover
the difference between student and adult rates. Adults wil pay an additional
840 per night for the sea portian of their tour on overright ferriss and cruises,
wihere applicable, &£F reserves the Aght to run a background check on all
aclult travelers prior to travel and may cancel a travelers enrcliment if, in EF's
sole discretion, it determines the results pose a risk o the group's safety or
wellbeing, Please see next page for information on adull rooming. Groups
comprised of a majority of adults must select the private group option.

LATE ENROLLMENTS

Gan a traveler enroll after 110 days prior to departure?

Yes. If a traveler enralis 109 days or fewer pricr to departure, they are
considered a late envollment. Full payment is needed at the time of enrollment,
including a non-refundable $145 fale enrolliment fee (cash or personal checks
are not accepted}. The traveter will be placed on a wailing list while we check
bus, flight, and hotel availabllity. We may also offer the option of arranging your
awn {light and buying the land-only portion of 1he tour,

It we are unable to place the traveler on a tour or offer an alternate flight to

meet up with the tour, the lraveler may cance! their enroliment request and will
receive a fulf refund.

PASSPORTS AND VISAS

Who is responsible for gelting travelers' passports, visas, and other
travel documents?

Each traveler must oblain a passport and any applicable visas or olher

travel documents prior to departure, For certain tours, we will need passport
information by 110 days prior 1o departure. [f a fraveler is unahle to obtain
these travel documents, our standard cancellation policy will apply {see

first column on p. 20). Please be sura that passports are valid for af least

six months after the tour ends. Visil the U.S. Depariment of State at
www.travel state.gov for further information. Non-U.S, citizens wik need to
contact the embassy or consulate of their doslination countries to ensure they
meel specific entiy requirements. Femamber o check the itinerary carefully for
all countries that will be visited (including countries visited in traneit).

GLOBAL TRAVEL PROTECTION

Can | protect my investment?

Travelers can help protect their investment from the unexpected with the
offered Global Travel Pratection plan. Designed specifically with EF travelers in
mind, this plan covers travelers for the official tour portions while groups are
traveling with a Tour Director. Please be aware that your Group Leader may
include the Glabal Travel Pralection plan in the price of your tour, Additionally,
if you are traveling on a Service Learning Tour operated by Mea to We Trips
you are required 1o have relevant lraveler's insurance. Learm more al
eftours.com/protection, The Global Travel Protection plan is non-refundable.

FLIGHT INFORMATION

Which airlines are used by EF?

EF reserves seals with major airlines, inciuding Aer Lingus, Ar Canada, Air
France, Air New Zealand, Alitalia, American, Brilish Airways, Copa Airlines,
Delta, Iberia, keelandair, KLM, Lan Airlines, Luflhansa, Qantas, South

Alrican Airways, Swiss, United, Virgin Atlantic Airways, and other U.S. and
international carriers. Our contracts do not allow upgrades, stopovers, or the
accrual of requent fler miles.

What will my flights be like?

We always do our best to provide the most direct route to your destination
cily. However, due to available fight routings, we cannot guarantee non-step
or cirect fights. Sometimas, groups may travel on an avernight red-eye flight,
departing the evening before the tour is scheduled to begin. In rare cases,
groups may have a domestic and/or international overnight, layover, anid/or
bus transfer. Based on seat availability and the size of the plane, we may not
be able to accommodale all members of a group on the same Hight, in which
case the Group Leader will determine on which flight ilinerary each traveler

will travel. In such instances that a traveler is not satisfied with their fight
assignment, standard cancellation fees apply. We are not able to pre-assign
seating. Seat assignments wil be provided upon check-in. Depending on your
group's size, travelers may or may not sit together, Some countries may require
aircralt insecticide treatment for inbound foreign flights. A list of such counlries
is available at eftowrs.com/insecticide,

Do | have to travel on all fegs of my flight itinerary?

You must travet on &ll legs of your itinerary. If you do not iravel on a portion of
your flights, the remaining portions will be cancelled, You wil be responsible for
purchasing a new licket as wel as for any service {ees charged by the alrlines.

What happens if my flight is delayed?

EF is not respensible for airline schedule changes, or mechanical, weather, or
capacity-related fight delays; however, visit eftours.conv/protection for benalits
olffered in the Global Trave! Protection plan,

Are any airports interchangeabla?

Flights to and from the following destinations may originate/end at any of tha
airparts in that vicinity. On occasion, lhe tour may return 1o a different airport
than the one you departed from.

~Houston: George Bush Intercontinental o Hobby

- Miami: Fort Lauderdale or Miami

- New York: LaGuardia, JFK, or Newark

- Washington, D.C./Baltimere: BWI, Dufies, or Ronald Reagan Nalional

- Iredand; Cork or Shannen

- l{aly: Milan or Venice

~ Scotland: Edinburgh or Glasgow

Are there flight restrictions for travelers under 187

Anyone younger than 18 years old traveling apart from the group without an
adult companion must contact each airline on the minor's ilinerary and may
need o register as an unaccompanied minor per the airlines’ policies. Any
resulting fees will be assessed by the airlines and are the responsibility of the
traveler, A parent/guardian roust provide written consent if he or she wishes 1o
decline the unaccompanied minor service. Additionally, ravelers younger than
18 years old are not permitted 1o travel fand-only unless accompanied by an
adult traveling on the tour,
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BOOKING CONDITIONS

SPECIAL TRAVEL REQUESTS

EF is happy te provide stay-ahead/stay-behind options, alternate departure
airports, and land-only tours for individual travelers or the whole group. If you
have requested special travel arrangements, EF cannot guarantee that your will
fiy weith your group in either direction,

What if the whole group wants to do a stay-ahead or stay-behind?
Where possibie, EF will provide alterect flight and/or land arrangements for a
group of at least six paying Iravelers plus the Group Leader. Each traveler will
have to pay any additional air and/or land costs. The Group Leader should
submit one requaest for the whole group, which needs to be received prior to
the first enroliment,

What if only one traveler has a special travel request?

Individual special trave) requests should be submitted orline at eftours.com
by 110 days pricr 1o departure. Please keep in mind that you should not
make any aclual arrangemenis—such as beoking a fiight or hotel--urtil final
tour itinerary and depariure dale have baen finalized {around BO days prior to
departure). A $150 service fee plus any additional air and/or land costs wil
ba charged.

What are the types of individual special travel requests?

- Individual stay-ahead/stay-behind oplion: Where possitle, EF will provide
altered fiight arrangements, according 1o a fraveler's request, Travelars are
respensible for making thelr own arrangsments lo and from the hotal or
airport, as well as afl land arrangements pertaining to their inclividual itinerary,

- Alternale departure airports: Pragram prices are based on group departures.
Il an individual chooses Lo fly out of & different afrport than the group, the
program price of the alternate airport wil apply. Travelers must depart from
and return to the same domestic airport.

= Land-only tours: On cerlain 1ours, travelers have the oplion 1o make their
own flight arrangements and join the tour at the first hotel on the Ninerary.
Travelers are responsible for maiing their own arrangements to and from the
hetel or airport. In this case, the program price will be recucect depending
on the length and destination of the tour. EF is not respensible for any travel-
refated delays or inconveniences for land-only iravelers, Additionally, travelers
yourger than 18 years old are not permitted 1o travel tand-only unless
accomparded by an adult traveling on the tour,

OPTIONAL EXCURSIONS

What are optional excursions?

EF offers these aclivities in addition to whal is already included on the
itinerary. Some Group Leaders choose to add optional excursions to all
lraveler accounts.

When should [ purchase optional excursions?

To secure a discounted price, oplional excursions need 1o be purchased by
50 days prior 2o departure (70 days for Versalles), Most optional excursions
gGan be purchased on tour at a slightly higher price (Ihough there are a faw that
must be purchased pricr 1o departure),

Are optional excursions refundable?

It EF cancels an oplional excursion (due te low enrollment, for example),
travefers will receive a full refund for the oplional excursion after returning
home from towr, To receive a refund for an optional exeursion that you simply
nG langer wish to be envolled in, you must et us know by 50 days prior 10
departure or no refund will be given.

ROOMING

EF handles final rooming assignments for all travelers, Please ensure that all
foaming requests ara submitted by 110 days prior to departure,

How are students roomed?

Students will room in triples or quads with others of the same gender from the
entire tour graup. This means thal students fram different schools may room
together. EF uses hotels with rooms that contain two double beds {beds for
wo peopla). Two studenis are expected to share each bed,

Can students request a twin room?

Students may request win accommodations fa hotel room with two single
beds) by submitling the name of their reommate. The tollowing adclitiona! fees
will apnly:

~ 850 par hotel night per student

=890 per ferry or cruise night per student

(Fiease note: Twin accammodalions are not available on overnight trains.)

How are adults roomed?

Adults are placed in twin accommodations (a hoted room with two single beds)
with another aciult of the same gender from the entire tour group, unless

the name of a rocmmate has been provided. This will mean fhat aduits from
different schoois/organizations may room together,

Can adults request a room with a doubte bed?

Adulls can request double-berl accommodations {a room with cne bed for
two people) by providing EF with the name of their roommate by 110 days
prior to depariure,

Can adults request a single room?

Adults can request a single room for an additional $40 per hotel, cruise, or ferry
aight. This fee is in ackdition to the standard adult supplement fees covered on
the previous page. Single rooms are not available on overnight frains,

What are the sleeping arrangements on trains?

Overnight trains provide couchelte sleeping berths or sessels {reciingrs), The
couchetles contain up to six fold-out beds that comea down from the wall; on
rare occasions, these compartments may not be exclisive to EF ravelers and
may be mixed gender. Single rooms and private bathrooms are not avaflable
on overnight trains,

MISCELLANEOUS

When does the tour officially start and end?

Each tour begins with the take-off from the departurg airport and ends

when the fiight landis al tha return airpost. For those making their own fight
arrangements, the tour begins upon arrival at the first EF hote! and ends upon
deparlure from the last EF hotel, according lo the itinerary. The official length of
an EF tour does not include stay-ahead, stay-behind, or any optional pericds
or activilies when travelers are not escorted by a Tour Director.

What happens if EF has to cance! or modify a tour?

EF retains the right to cancel, modify, or delay the four as a result of
unforeseeable events Lhat are beyond EF's reasonable control, including

but not fimited to, acts of God, war (whether declared or undeclared),
terrorist activities or Hreats of terrorists activities, instability in a destination
country, incidents of violance, public health issues or quarantine o threats of
public health issues, substantial currency fluctuations, strikes, government
resticlions, fire or severe weather conditions, or any other reason that makes
itimpossible or commercially unreasanable in the sole opinion of EF to
conduct the tour as originally contracted. If EF cancels the tour for any such
reason, ravelers will receive an EF fulure travel voucher for all monies paid,
less he $95 non-refundable deposit and any additional non-refundable fees.
Cancellation Ly EF for causes deseribed in this section shall not be & violation
of ils ebligations la any traveler.

What if a refund is due?

Relunds for overpayments will be issued upon written request and alter the
most recent payment has been in the travelar's account for 21 days. Refunds
will be issued in the name that appears on the traveler's account. All refund
thecks are mailed 4-6 weeks alter the request has been processed. Thera will
be a non-refundable $35 stop-payment fee for lost refund checks,



What about lost belongings?

EF is nat responsible for loss of passports, airfine tickets o olher documents,
o for loss of or damage 1o luggage or any other passenger belongings. In the
case of a lost paper airline ticket, the traveler is solely responsible for meeting
the airine's requirements {both logistical and financial} for ticket replacernent.

What about travelers with food allergies?

EF recognizes that some travelers may have severe food allergies. We wil
da owr best to ensure that our suppliers are informed of the situation, but
we cannot guarantee thal all requests will be accommodaled. Travelers are
responsible for making thelr own arrangements for all in-flight meals.

What items are prohibited from tour?
For the safety and wellbeing of all fravelers, no firearms or any other weapons
are permitted on tour except as required by faw.

What if my tour dates do not fall in the range covered by these Booking
Conditions?

Visit eftours.com/ioe for the most recent version of the latest travel year's
Booking Conditions, The most current Booking Conditions will apply.

PROTECTION FOR TRAVELERS' PAYMENTS

Traveler's tour money is protected in the unlikely event of £F bankruptcy,
insolvency, ar cassation of business under our participation in the Uniled
States Tour Operators Association {USTOA) 81 Milion Travelers Assistance
Program. For program details and a fist of its alfliates, contact USTOA by
mail at 276 Madison Avenue, Suite 2014, NY, NY 10016, by emait at
information@ustoa.com, or online at USTOA.com.

TERMS AND PROVISIONS

The terms and provisions of these Bocking Condilions supersede any

other warranties, representations, terms, or canditions, unless they are
expressly stated wilhin a Booking Conditions Addendum or in a lstter signed
by an EF officer. While EF makes avery effort to ensure the accuracy of its
publications, it cannot be held respensibie for lypographical or printing errors
{ircluding prices).

The tour operater for your irip is FF Education First International, Lid.,
Haldenstrasse 4, CH-6006, Lucerne, Switzerland, organization number GHE-
109.874.655, VAT number CHE- 116.325.678 MWST, EF Institute for Culturat
Exchange, Inc. is an affiliate of EF Education First International, Lid. and acts
only as a marketing services provider for that company. EF Institute for Culiura
Exchange Inc. is not an agent of EF Education First Imermational, Lid. and
does not provide any goods or services for your Iri, The services provided are
tax-exempl with credit in accordance with Swiss Federal Law with regard to
VAT Article #23.

Payment plan terms & conditions

Should you: choose the Autamalic Payment Plan or Manual Payment Plan, the
lofiowing Terms and Condilions apply.

AUTOMATIC PAYMENT PLAN

- Travelers musl select a paymenl method of eilher direct debit from a
checking account or an ATM/debit card (card must display the Visa or
MasterCard logo).

- EF must have the checking account or card holder signalure on the
Enroliment Form, glectronic signaiure of verbal authorization inclicating
agreement to £F's Automatic Payment Plan Terms and Conditions before the
plan is activated.

~ A mirimum of threa months of automated payments are required. Travelers
who are not eligible for the Automatic Payment Pian must pay in full upon
enroliment or enrgll in the Manual Payment Plan,

- Travelers must provide a valid email address and pay the tour's $95 non-
refundable deposit before the plan is aclivated,

~ Travelers who choose monthly payments must choose a date between
the 1st and 26th of the month on which Iheir account will be automatically
debited.

- Travelers who choose bi-weekly payments must choose a weekday on which
their account will be automatically debited.

-~ Due to weekends and holidiays, EF reserves the fight 10 debit the travelers’
account up to three days afler the scheduled date.

=~ The Automalic Payment Plan amounts are subject to change if tour items or
payments (other than the Automatic Payrment Flan) are added or removed
in excess of $20. All other #tems or payments totaling $20 or less that arg
added or removed will only be reflected in the final payment.

— After the Automatic Payment Plan’s final scheduled payment, any additonat
items are due al time of purchase. Payments will no longer be automatically
deducted.

- A nan-refundable $35 fee will be assessed each time a payment is returned
or declined. In these cases, the plan wil be recalculated 1o have the missed
payment redistributed across the remaining scheduls, EF reserves the right
to withdraw bravelers from the plan for returns or declines in w0 consecutive
payments. Should the final payment be returned or declined. travelsrs will
aulomatically be withdrawn from the plan.

- Travelers ara not charged late fees while enrolled in the Automatic Payment
Plan. if the raveler opts to withdraw from the plan or is withdrawn by EF, the
traveler will be enrolled in the Manual Paymeni Plan, and the $50 plan fee wil
be assessed.

~ All of the above terms and conditions of the Automatic Payment Plan also
apply to travelers on EF Tours for Girl Scouts tours.

MANUAL PAYMENT PLAN

=~ Il fravelers do not pay in full upon enrcliment or choosa the Autornatic
Payment Pian, they will be enrgiled in the Manual Payment Plan and a non-
refundable $50 plan fee will be applied.

~ Based on date of enroliment, travelers will be invoiced up to three payrments,
The first payment of $500 is due 30 days after enrollment. The second
payrent of 8500 is due 90 days after ervollment. The remaining balance is
due 110 days pricr 1o departure,

~Alale fee of $95 will be assessed for any missed payment. Al late fees are
non-refundable,

- Based on date of enrolimant, travelers on an EF Tours for Girl Scouts tour
will be invoiced up to four payments, The deposit of $95 is due at the time
of enroliment. The first payment of $300 is due 80 days after enrcliment.
The second payment of $500 is due 14 months prior to departure. The thirg
payment of $500 is due 9 months prior to depariure. The remaining balance
is due 110 days prior to deparlwe.

- For ravefers enrolled on an EF Tours for Girl Scouts tour, a late fee of $35
will e assessed for missing either the first or second payment, A lale feg
of $75 will be assessed for missing the third payment. A $95 late fee will be
assessed for migsing the final payment, Al lale fees are non-refundable.

- Travelers can pay with ATM/debit card, credit card fcard must digplay the
Visa or MasterCard loga), or personal checks.

- Payments made by personat check must be submitted with the traveler’s
name and account number.

~ A non-refundable $35 fee wit be assessed each lime a payment is returned
ar declined.

~ Travelers are responsible for making on-time payments even if an invoice is
no! received,

~ All payment due dales refer to the dates by which each payment must be
received by EF.

- EF reserves the right to cancel the traveler's reservation if any payment is
past dua by 3G days {or 15 days alter final payment).

« Payment for the Global Trave! Protection plan is due at tme of purchase, and
the plan will not be purchased until payment is received,
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BOOKING CONDITIONS

Paperless biHing terms & conditions

For travelers enrolled in Paperess Billing, the following Terms and Conditions

apply:

~ Traveler will receive elecironic invoices in connection with all information
related to EF account, including tour invoices, and ofher notices that are
available in electronic format, Traveler understands 11is means that, once
enrolled, traveler wit not receive paper copies. Invoice reminders will be sent
10 the biling e-mait address that Traveler provides on their enroliment form,
Traveler may view and print invoices by logging into their account
at eflours.com.

- EFis nol responsible for any delay or fallure 1o deliver any invoice, and
Traveler understands thal nolhing in these Terms and Gonditions relieves
obligation to pay any invoica,

- Traveler may elect to not receive electronic invoices and change to biling by
US mail at any time by logging into account at eftours.com or by
calling 800-665-5364.

- To the extent permitted by law, paperess biling is provided “as is” with faults
and without warranties of any kind, either expressed or implied. Travelsr
assumes alf responsibilily and risk for use of paperless biling, EF does not
warrant ihat the information, processes, or senvices will be unirterrupled, or
bug or error free.

Cancellation policy

The cancellation policies cullined below take into consideration the costs EF
incurs long before groups ever depart. Notice of canceliation from an £F four
will only be accepled from the traveler, his or her fegal guardian, or the Group
Leader. The date of cancellation will ba determined by the date on which EF
receives notice, Cancellation refunds can only be made to the person whose
name appears on the account. In order lo qualify for refunds in accordance
with EF's standard cancellation policy, all payments rmust be received on lime.

EF's standard cancellation policy*

- 150 days ar more prior to departure: Full refund less ihe 95 non-refundable
deposil, all non-refundable fees, and a $300 cancalation fee.

749 to 11G days prior to departure: Full refund less the $95 non-refundable
deposit, all nen-refundable fees, and a $500 canceliation fee,

109 to 45 days prior to departure: Full refund less the $95 non-refundable
deposil, all non-refundlable fees, and 50% of the program price.

44 days or less prior (o departure: No refund wil be issued,

“Travelers who purchase a Global Travel Protection plan have the opportunity
1o cancel the trip until 60 days prior 1o departure due to reasons not covered
by the insurance underwritlen by United States Fire Insurance Company and
have the option 1o rebools lo ancther EF Educational Tour within 30 days

of such cancellation. Traveler is 1espongible for finding a new tour, and finat
placement is based on availabllity. Such tour needs to take place within 180
days Jrom cancelfation, and any difference in price will be covered by the
traveler (non-refundable fees from the original tour will not be Pl toward the
rebooked tour). This benefit is not an insurance provided by United Stales Fire
Insurance Company.

Cancellation with replacement**

- 150 days or more prior to departure: Full refund less the 595 non-refundabie
deposit and all non-refuncable fees.

= 14910 110 days prior fo departure: Full refund lass the $95 non-refundable
deposit, all non-refundable fees, and a $100 substitution fee.

- 109 days or less prior to departure: Replacements can no longer be
accepted and EF's standard cancellation policy will apply.

"*Gancellation with replacement rofers to a fraveler who cancels but fincls
aperson to replace hint o her for the same program, The replacement’s
Ervoliment Form rust be submitted at the same time as the notification
of cancellation.

GROUP LEADER CANCELELATION

A Group Leader must accompany travelers on every tour, i a Group Leader
cancels for any reason, he or she will be asked to assign a new Group Leader.
Any travelers who cancel at this point and choose not to traval with their
reptacement Group Leader will be treated as standard canceilations. if no
replacement Group Leader is found, the affected travelers wil need to cancel
lo ixe eligible for EF's standard cancellation policy. Those travelers interested

in being placed with a new tour group should contact EF at 800-665-5364. If
we cannot find a new tour for these travelers, EF's standard cancallation policy
will apply.

EF’s Peace of Mind program

We understand that plans can change due to unforeseen circumstances. EF
provides an exclusive Peace of Mind pragram to account Tor such silnations.
This program is automatically included for all travelers and gan be enacted at
the group level for any reason, includling terrorism or other world events, Your
Group Leader may choose from the following options:

45 days or more prior to departure

- Change the ravel dates of your group's current 1our

= Work wilh EF to modify your group's current tour or find a new tour

~ Cance! your tour and all lravelers wil receive a ransferrable travel vouchsr

44 days or less prior to departure

If & formal Travel Warning is issued by the 1.8, Department of State stating
that Americans should not travel to any location{s) included in the group's tour
flinerary, your Group Leader may stil choose any oplion from the

section above.

EF’s Peace of Mind program Terms & Conditions

Benefits of the Peace of Mind program are only available to the entire group
and not lo inclividual travelers. Travelers missing any payment deadiines must
pay any incurred late fees 1o qualify for this program. Revised tours must fal!
within the date range that thess booking conditions are valid. If the revised
tour has a higher price than the original tour, travelers will be required to pay
the difference as a condition of iraveling on the revisad tour. If EF cannot
accommodale a revised tour request and/or the group decides not 1o travel
on the original tour, then the group may opt for trave! vouchers. I the group
daes not travel on the original tour, travel on a revised lour, or receive a future
travel voucher, standard cancellation fees will apply. Travelers cancelling from
arevised tour will be charged a cancellation fee based on tha date that the
original tour was revised or the date of cancellation from the revised tour,
whichever is higher. EF wilt make every effort 1o accommodate revised tour
requests. Travel vouchers will be issued in the amount of all monies paid by a
traveler for the original tour fess the $95 non-refundable deposit and any ather
Aen-refundable fees, Travel vouchers ara valid for the curent and following
travel year. Travel vouchers are transferrable at the face value of the voucher
to members of tha traveler's immediate family or to students and faculty of the
traveler's school. The future Lravel voucher is not a merchandise credit or a giit
certificale and may not be redeemed for cash. In order to qualify for the Peace
of Mind program 44 days or fess prior to departure, a formal Trave! Warning
must be issued by the U.S. Depariment of State stating that Americans should
not travel to any location or locations thal are included in the qroup's tour
ilinerary, EF Educational Tours will not operate any tour 10 a localion which is
under an active U.S. Deparlment of State Travel Warning.

@ EF Education First International, Lid. 2017
ETBC06272017



BOOKING CONDITIONS: RELEASE & AGREEMENT

1 {or parent or legal guardian if enrollee is undor 18 or a minor under any other applicable
taw} have read, understand and agree to the following in exchange for enroliment on an
EF Educational Tour:

1.

| acknowledge and understand that my tour is operated oulside of the U.S. by EF Education
First International, L., Switzerland, ancd that BF nslitute for Cultural Exchange, Inc. acts only
2§ a markeling service prowder for thal company. If | am parlicipating in a Service Learning
Tour, | acknowledge and understored thal a portion of ay tour may be operated by Me to We
Trips, Ltd., a Canadian enlity, In coliaboration with Frea The Children.

EF Inslitute for Cultwrat Exchange, Inc., BF Egucation First nternational, Lid., and their
affiliated companes, pariners, and any companies aching on Iheir behall, along with their
officers, drectors, employees, agents, and aulherized representatives collectively refered

to herein as “EF} do not own o operate any enlity which is (o or does provide goods o
services for my program, inchading, for example, holels; arrangements for, twnetship of,

or conltel over houses, aparlments, of other fodging faciities; tour direclors; aifing, vessel,
Hus, or other transpontation companias; local ground Operators; visa pIoCessing services;
providers or organizers of optional excursions; or food service of enlentainment providers; ele.
lacknowledge that all such persons and entities, spaciiically Ihe Tour Drector assigned 1o my
taur, are independent contractars and nol employess of or employed by EF. As a resull, EF Is
not hable for any negligent or willlul et or fallure o act of any such persan or entity or of any
Iherd party.

Wilhout fimitalion, EF and/or Me to We Trips, Ltd. in collaboration wilh Free The Chilgren

and its affilaled comparies, pariness, any companies acting on Its behalf, each of their
directors, officers, employees. vollnteers, Sponsors, independent contractors, agents, and
authonzed representatives (together referred o as "MTW™) are not responsitie for any irqury,
loss o damage Lo PErson or praperty, death, delay, or Incanvenience in connection with The
provision of any goods of SEIvICEs 0occasioned Dy of resulting from, but not tmited o, acts

of God: force majeure; as!s of government; acts of war or civil Unrest; insurrection of revoll:
slrikas or other labor activities; criminal, terronst, or theeatened teronst activitles af any kind;
overbacking of downgrading of accommodations: structural or olher defective conditions

m houses, apartments, or other todging faciities (or in any heating, plumbing, electrical,

or structural prolifer therein); mechanical or olher failure of airplangs or other means of
fransportalion o for any fadure of any transporiation mechanism (o arrive or depart timety or
safely; dangers associated wilh or bites from animals, insects, or pests; sanitalion problems;
fond poscning: epdlsmics or the threal thereok; disease; fack of access to ar quality of
medical care; difficuity in evacuation in case of a mecical or olher emergency; of any neghgent
or williul act of failure o act of any 1hird party or for any other cause beyond the direcl contzot
of EF or MTW.

| agree torelease EF and my school, my school district, my school board, MTW. my Group
Leadker, and Tour Ditecter (collectively, the “Refeased Paities”) from, and agree not 1o sua the
Fleleased Parties for, any and afl claims of any natwre related in any manner {¢ my participation
n an EF-sponsored fowr or a Service Learning Tour, inctiding, bul not timiled to, claims

for neghigence, breach of contract, breach of exnress or implied warranties, negligence or
wionghl death, or any stalutonly based cioim, | hereby uncenditonally and unequivocaly
waaive any and all claims and dermarxis for all damages, losses, cosls and expenses of any
natue whatsoaver Including attameys' feas) on account of or atising oul of any and alt
parsonat injury. deatk, bodily Infury, mental anguish, emotiona! distress, or propeny of other
damags that | may sulfer fom any cause whalsosver elated in any way to my participation in
any EF-eponsored lour or a Service Learning Tous,

Tunderstand that travel in other nalions is nol shmitar 10 travel vathin the United Slates,

Travel oulsie of the Unlled Stales can Involve inconvenience and risk, Including, but

not lnited to, forces of nature, geographic and climatic conditions, ditterent hygienic
standards, infrastruciure problems (including 1oad maintenanca, transportation delays and
accommadation conitions). cvil untesl, vandabism, crime, polilical instability, and terrorism.
Mediical services or facilities may nol be readily avallable or available at al during all or part of
a program and, if available, may not ba equat 10 standards in tha participant’s horme country, |
understand that a Servica Learmning Totr 1S a physically demanting excursion ina daveloping
countty, and | knowingly assume the risks of such an exewsion, | furlher undarstand that
diffzrent parts of the world resant unique health, disease, and safety concerns, and 1 agree
1o reviews any specific risks related to my destination by visiting the Centers for Disease
Conlrol and Prevention’s Traveler's Health website at wwy cdc.gov/travel and the State
Department's International Travel websie at www.stale.gov/travel, T assume all risk of bodiy
injury, death, emotonal rauma, [roperty damags, inconvenence, and/or 1055 resulling from
regligence or any olher acts of any and all persons or entilies. however caused, Ircluding, but
not imited t0, those #isks nienlioned above. It is my intention fully 1o assuma ofl of the risks of
travel and participation in the program and to release the Releasad Parlies lrom any and all
liakulties to the maximum exient permilied by Jaw.

urther agree 1o release the Released Parties rom any and alt decisions to cancel, modify, or
delay the tour s aresult of unforeseeabie events that are beyond the reasonable control of EF
O MTW or which become necessary or advisable $o as to increase the qualily of the tour,

I agree that this Release appiies to and binds myself and my minor child enrglling on tour (il
applicatie) along with my personal representativas, executors, heis, ang family,

In addition, EF and MTW shall have 510 responsiility for me whatsoever when | am absent
from an EF- or MTW-supervised activity of for non-supervised aclivities, such as visils to
Iends of relatives or duing slay-ahead/stay-behind option penods of any olher opticnal
period o acivity when not escorted by a Tour Director.

My tour begins with the takeoff rum Ihe EF deparwe airpor and ends upon compietion of
the fight back to the origination {or ather arrival) airport.

The air carer's liabxlity for loss of or damags to baggage o propeny, af for doalh of jury

10 parson, is subject 10 and imited by the arlines' conlract of cariaga, its tarilf, the Montreal
Convention or Warsaw Convenlion and thelr amendiments or both,

15 EF or my Group Leader reserves th right to refuse o cancel my regisleation at its sole
discretion. In such event, standard canceliation policies as outined In the Boocking
Condilions apply.

2. lagree o abice by EF's and MTW's regutations and the directions of my Group Leader, my
Taur Director, and EF's or MTW's persennel during my tour. Falure o do so may resullin my
Group Leader or EF terminaling me from the tour immedialely. | understand that to discbey
such sules or directions is to waive the rgnt o a refund of any part of my program price, and
that my Group Leader or EF may then seng me home at My Own gxpense,

13. ) agree 1o abide by all focal faws when abroad, | understand that f | abuse or disabey such
laws, even urimenlionay, | walva my right to a refund of any parl of the program price, and
my Group Leader or EF may serd me home at my own expense, | also understang that,
shoulel Jocal auliorilies be involved, | will ba subject 1o the laws of the couniry | am wisiting.

14, H1bacoms W orincapacitated, BF MTW, and ther employees, or my Grotp Leagder, may take
any action they deem necessary for my safely and wellbeing, ncluding notifying
parents/guardians and/or securing medical treatment {at my own expense) and transponing
me home. £F retains the right, inits sofe discretion, to contact the traveler's parents/guardians
vilth regard te health Issues or any maller whatsoever that refates to the lraveler's tour, Thase
nights transcend ary and all privacy regulations that rmay apply. In the event of a medicat
emergancy, EF or MTW will attemp! to cause appropriate reatment to be administered, and
the traveler aulhorizes EF or MTW 10 do §0. EF or MTW, however, make no warranly that it
will be able to cause etfeclive (or any) emergancy treatment to be administered or 10 ba limaty
administered.

15, (have made the choice to travel wath the teachen/Group Leader organtzing my group. |
understand that this choice Is not the responsibity of £F | undersland that my Group Leader
Is able te make dedisions on niy behall, inclucfing bul not fimited to changng the graup's
requasted tour or ravel date and requiring What | purchase items such as the Giobal Traval
Protection plan and optional excursions. | undarstand that a Group Leader must accompary
ma on tour. If my Group Leader cancels lor any reason. EF will ask him or her to assign a new
Group Leader I11 cancel &t this point and choose not (o trave! wilh tha replacement Group
Leader, I will ba treated as a standard cancellalion, If ng replacemsant Group Leadsy can be
found, | will need 10 cancel and EF's standard cancellation poticy will apply. | may alse request
that EF place me with a naw tour group. If EF cannet find a new lour group for me, EFs
standard cancellation pohcy will apply.

16, 1f 1 will e age 20 or ofder &t any tme dusng my tour, | acknowledge that EF reserves the
nght to conduct a crinvinat background check (*CBC™) as a pre-condilion 10 travel. If such
a traveter refuses to consent 1o tha CBC, il will be deemed a canceliahon and EF's standarg
cancellalion palicy will apphy.

17, This Release arkt Agreement and £F% Boaking Condilions constiute the entire agreement
between EF arki me with reference to the subject matter herein, and | do not Tely upon any
promises, inducaments, markaling materials, or agreements not herein, including, ut not
iimited to, any oral statements mada to me by any agenls or employees of EF or by my school
or Group Leader, This agreement may be omended or medifiad ordy in a vailing, signad by
EF. The waiver by EF of any provision of this agreement shall in no way aftact the remaining
prowisions of this agreement, and this agreerment shall be Interpreled as if such clause o
provision were nel contained herein,

18, This agreement and performance hereunder shall be governad in all respeclts by the
substaniive laws of the Commonwealth of Massachusells. In the event of any claim, dispute,
o proceediry) arising out of my relaticnship with EF or MTW, or any claim which arlses
between lhe Parties, whether ar nol refated fo this agreement, the iteratura for the trip or the
trip itset, it shal be resoived solely in courts of the Commonwealth of Massachusetls and/or
the Uniled States District Gourt for the Dislrict of Massachusets.

9. For Iravelers in Ulah only: This tour is not sponsored by any public schoo!, public schoo!
cistrict, or ather pubic enlity and is operated anc organized by a privately owned company.

20. EF and MTW may use any film or digila! lkeness taken of ma and any of my commenis
wihile on an EF tour as well as any projecl work {including, but not limited 1o, online lgarning
programs offered by EF) fot future pubicity without compensation 1o me ang also use my
contact informalion for lulute EF promations. | have read and agreed lo tha Terms of Uss and
Privacy Policy oullned at eltours comsiagal-notices and | consent 1o EF's processing of my
parsonal data.

LIMITED POWER OF ATTORNEY

For parents/guardians of travelers under the ago of 18 or a minor under

any applicable law

Tha tour itingrary may Include certain activities {such as whitewaler 1atting is Costa Fica) that may
requlre the Group Leader to sign a release on behall of the fravelers (who are minors and cannat
sign for themselves) in order 1o allow participation, This Limited Power of Allorney akows the
Group Leader 10 execute these documents on your behalf should 1he need arise, Your execution
of this Limited Power of Atlormey is voluntary, and i you choose not fo grant this Limited Power of
Altorngy, your child may sl participate in (he tour but may not be able to participate in seme tour
activiies. Wilh regard 1o said acthilies:

1. Lunderstand and agres thal my civid, wilh my permission, has volundarity chosen 1o participale
in the activilies, and wa assume all Gangers and risks associated with the activilies.

- 1 do hereby delegate lo the Group Leader & “Limited Power of Attarney™ and full authosity 1o
sign any documents, inchuding, but not imited to, liabilty releases, permission sips, waivers,
andfor any athar type of participation agreement requirad tyy tha cparalors of any aciivity for
participation. By sligring the EF Educational Towrs Enroliment Forns, | understand and agrea to
the above.

ETBCO6272017
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BOOKING CONDITIONS: EF’S RULES OF THE ROAD

WHEN YOU ENROLL ON YOUR TOUR

You agree to EF's Rules of the Road, which can alse be found

on your personalized website, If you do not cenform to these
regulations or any specific rules set by your Group Leader, you
risk dismissal from the tour, rerurning home at your expense with

no refund for the missed tour portion. Decisions regarding tour
dismissal are up to EF and/or your Group Leader.

If you are traveling on a Service Learning Tour operated by Me to
We Ltd., you must also adherc to Me to We's Rules of the Road.

Please visit eftours.com/mrwrules for more derails.

All travelers must adhere to the following regulations while on tour:

1.

All scheduled acrivities are
ebligatory. If you are sick
or have a physical ailment
that might prevent you
from participating in an
activity, you must tell che
Group Leader, who should
notify the Tour Director.

If you want to visit friends
or relatives in a destination
country, your Group
Leader must be told before
the tour begins, Please
complete the Tour Leave
Form, found under Forms
and Resources on che
Help Center {efrours.com/
help-center), to receive
permission for the visirs.
You must then give the
form to your Tour Director
upon asrival.

3.

You are expected to respeet
the nighty curfew thar
your Group Leader may
set for your own safery

and secuzity. Room checks
will be conducred at the
Group Leader’s discretion.
Visitors or group members
of the opposite sex are not
permiteed in your room.

Smoking is not allowed
on buses, during meals,
in hotel rooms, or in
any other shared,
enclosed space.

Hitchhiking and the
driving or renting of any
motor vehicle is stricely

forbidden for all eeavelers.

6.

7.

You are required to

pay for any phone calls

or incidental personal
expenses incurred at hotels.
These will be payable the
evening before deparrure at
each horel.

Travelers under the age

of 18 may not consume
alcohol on rour. Travelers
over the age of 18 (or
older, if local laws require)
may consume beer or
wine in moderation. The
consumption of hard
liquor is strictly forbidden,
Group Leaders and/or
parents may prohibit all
alcohol consumption at
their discretion. Excessive
drinking by any craveler
will not be tolerated and
will result in dismissal
from tour at the traveler's
OWR expense.

8.

Ilegal activities will not
be toleraced and are
punishable by immediate
dismissal from the tour. If
you are invelved in any
illegal activitics, all costs
to rerurn home are at your
own expensc, If che local
authorities are involved,
you will be subject to the
laws of the country you
are visiting,

Payment for damage done
to hotel rooms or to buses
is your responsibiliry. If
you notice any damage
upon arrival at a hotel, you
should notify the Tour
Direcror immediately.
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CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDE

AMEND, EXTEND OR ALTER THE COVERAGE AFEORDED BY THE POLICIES

R.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED,
the terms and conditions of the policy,
certificate holder In lieu of such endorsement(s).

the policy(ies) must be endorsed. If SUBROGATION 15 WAIVED, subject to
certain policies may require an endorsement. A statement on this certificate does not confer rights to the

PRODUCER GaaTACT
MARSH USA, INC, PHONE EAX
99 HIGH STREET | {AJC, No}:
BOSTON, MA 02110 Eb”n’gléss—
Altn: Boston.CertRequest@marsh.com | 212-948-4377 .
INSURER(S) AFFORDING COVERAGE NAIC #
INSURER A ; A%A Insurance Company 33022
INSURED . NIA %
EF Education First Intemational Lid. INSURER® ; A
{thda EF Cultural Travel, Lid) INSURER G ; WA NIA
EF Center Boslon {NSURER D : MODERNA
Two Education Circle A
Cambridge, MA 02141 INSURER E ; Acg Europe
nsuren F ; Alianz Global Corporale
COVERAGES CERTIFICATE NUMBER;: NYC-008345366-04 REVISION NUMBER: 11

THIS IS TO CERTIFY THAT THE POLICIES OF
INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES, LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS.

INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD
DOCUMENT WITH RESPECT TO WHICH THIS
HEREIN IS SUBJECT TO ALL THE TERMS,

AD
'E-rsg TYPE OF INSURANCE WyYD POLICY NUMBER ,5&%%%55, cnﬁﬁ%%}’v%?n LIMITS
A | X | COMMERCIAL GENERAL LIABILITY PCS001344(15) 1001/2015 18/01/2016 EACH OCCURRENCE s 5,000,000
[GAMAGE TO RENTED
CLAIMS-MADE OCCUR PREM!SES (Ea occurence) | § 160,000
MED EXP (Any one person) | § 10,000
m PERSONAL & ADVINJURY | § 5,000,000
GENL AGGREGATE LIMIT APPLIES PER: GENERAL AGGREGATS $ 5,000,000
X | poLicY s LoC PRODUCTS - COMPIOP AGG | $ 5,000,000
OTHER: ]
AUTOMOBILE LIABILITY 052'2%%5'“9‘-5 LiMIT 5
ANY AUTO BODILY INJURY (Per person) | §
ALL QWNED SCHEDQULED .
T ﬁgn%swwsu BODILY INJURY {Per accident) | §
PROPERTY DAMAGE
HIRED AUTOS AUTOS {Per accident) s
s
D UMBRELLA LIAB X | occur 616962 1010112015 1010112016 EACH OCCURRENCE s 50,000,000
E [ X | excessuan CLAIMS-MADE 26SED00069 100172095 090302016 |, carecare 5 50,000,000
F pep | | merenmions SELO00013152 10012015 (093012016 .
VIORKERS COMPENSATION PER OTH-
AND EMPLOYERS' LIABILITY YIN Sthrre ||
ANY PROPRIETOR/IPARTNER/EXECUTIVE E.L, CH ACCID
OFFICERMEMBER EXCLUDED? I:I N/A L EACH ACCIDENT :
(Mandatory in NH) £.L. DISEASE - FA EMPLOYEE] §
If EES' describe undar
DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT | §

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedulo, may be attached if more space Is required)
EVIDENCE OF COVERAGE

CERTIFICATE HOLDER

CANCELLATION

EF Educaticn First Intemational Ltd.
{#/a EF Cullural Travel, Ltd.)

EF Center Boslon

Two Education Circle

Cambridge, MA 02141

I

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFGRE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTAYIVE
of Marsh U$A Ine,

Efizabeth Stapteton LB gy n bk SUEG o

ACORD 25 (2014/01)

® 1988-2014 ACORD CbHPORATION. All rights reserved.
The ACORD name and logo are reglstered marks of ACORD




Travel Insurance Guide

Specally Insurance Schatons (SIS) has developed plans
desgned specifically for ravelars on BF Educational
Tours, Since some inswrance companies do nol provide
adaquate coverage lor people traveling abwoad, travelers
can choose 10 enrcll n the nsurance portion of the

plan summanzed In this document. For specific contact
iformation, please refer 16 the *How to file a claim®
section on page 2. The inswrance portion of the plar is
secondary 1o any alher insurance that you have, The
details covered n this benefits guide apply to travelars
who puichased the coverage plan between February

1, 2017 and January 31, 2018,

Global Travel Protection Plan
This package is comprised of

* Trip Cancelation

= T Interruption

* Travel Delay

» Baggage and Perscnal Effects
* Baggage Delay

* Accrdent and Sickness

Trip Cancallation

Under this insurance plan, you will e reimbursed for
the total paid portion of the tour costs [excluding the
nonrefunciable fees and the $95 nenrefundable deposit),
if the cancellation is due to any below covered reasons.

Coverad reasons:

A refund of the Program Price wiil be issued should

youl be forced to cance! your inp due to:

1) Your or a tamily member's death, which occurs before
departure on your trip;

2} Your or a family member's covered sickness or

njury, which; a} occurs before daparture on your trip,

) requires medical treatment at the time of cancellation
resulting in medically imposed restrictions, as certified
by a legally qualified physician, and c) and prevents your
participation in the trig;

3) You being hijacked, quarartined, required 1o serve
on a ury (notice of jury duty must be received after

your elfective date), served with a court crder to

appear as & witness in a legat action in which you or
Your travekng companion s not a party {except law
enforcement officers):

4} Your primary place of residence or destination being
rendered unnhabitable and remaining uninhabitable
during your scheduled tip, by fire, flocod, burglary o
other natural disaster;

5) A documented thelt of passpons or visas;

6} You being drectly involved n a raffic accicent,
substantialed by a police report, while en route to your
schacluted pont of departule;

7) Yau are in the miltary and called to emergency duly
for a natonal disaster other than war;

8) Involuntary employer termination or layoff which ocours
30 days or more after your effective date of affecing

you or a travelng companion. Employment must have
been with the same empioyer for al least 1 contnuous

year, You will receive bengfils up to 180% of the non-
relundable prepaid travel expenses, Benglits will be paid,
up (o the maximumn benefit amount, for the additional
costincurred as a tesult of a change in the per person
accupancy rate for prepakd trave! arrangements if a
traveling companion's or family member's tnp is cancelied
for a covered reason and you do not cancal your teip,

Trip Interruption

Bensfits will De paid, up 1o 100% of the total amcunt

of coverage you purchased, 1o reimburse you for the
prepaid payments o deposits for unused nonrefundable
land or water travel arrangaments, plus the additional
transportation cost paid: a) to join your tri if you must
depart after your schecduled departure date of trave! via
allernate travel arangesments by the most direct route
possible to reach your trip destination; or o) 10 rejom your
trip or transpert you to your originally scheduled return
dastination, i you must interrupt your trip after departura,
each by the rnost direct route possible.

Covered reasons:

Apartial refund of the Program Price will be issusd
should the traveler be forced to interrupt his or her tour
due 1o

1) Your or a family member’s death, which occurs wile
¥OU are on your inp:

2} Your or a family rmember's covered sickness or injury
whichy: 8) oceurs while you are on your trip, b} requires
medical treatment at the time of interraption resulting in
medically imposed restrictions, as certified by & legally
qualfied physician, and ¢} prevents your continued
participation on your trip

Additioral Trip interruption Benefits

if you cannot continug traval due to a coverad injury

or sickness not requiring hospitalization and you must
extend your trip due 1o medically imposed restrictions,
as certified by a fegally qualified physician, benefits wil
be paid for additionat hotet nights, mezl(s), telephone
calt and local transportation expenses up to $100 per
day, fimited to § days and a maximum of $500. Benelits
will be paid, up to the maximum benetit amount, for the
additional cost ncurred as a resull of a change in the per
persan cccupancy rate for prepaid travel arrangements
# a traveling companion’s or family member's tripis
interrupted for a covered reason and you do not interrupt
your tris.

Travel Delay

Benefits will be paid up to $500 per day for: 1) the
nonrefundable, unused portion of the prepaid expenses
for your tri as long as the expenses are supported

by proof of purchase and are not reimbursable by any
cther source; and 2) reasonable accommaodation, meal,
telephong call and focal transportation expenses incurred
by yeu, up to the maximum benefit amount of 2,500, if
yeu are delayed for 8 hours 0r maore while en route to or
from, or during your trip, due to:

a) Any delay of a common carrier {the delay must be
cexlified by the comwmon carrier);

SPECiaLTY
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b) A traffic accident n which you or your traveling
companion is not directly involved (must be
substartiated by a police report);

¢) Quaranting, hijacking, strike, natural disaster, tercnsm
o riot;

d) A documented weather condition preventing youi from
getling o the point of departure

Benefits will not be pad for any expenses, which have
been reimbursed, or for any services that hava been
provided by the common carrier.

Baggage and Parsonal Effects

Benefits wil be paid, up 1o the maximum benefit amount
of $2,000: &) agamst # risks of permanent loss, thek or
damags to your baggage and personal effects; b} subjsct
to ali general exciusions and the additional imilations
and exclusions specific 10 baggage and parsonal efects;
and ¢} occurring while coverage is in effect.

Valuation and Payment of Lass
The lesser of the following amaunts will be paid:

1) The actual cash value at the time of loss, theft or
damage, excep! as proviced Delow,

2) The cost to repair or replace the article with material
of a fike kind and quality; or

3) 3300 per article.

Far clamed itlems without original receipts, paymenl
of loss will be calculated based upon 75% of the
actual cash value at the time of loss, not 10 exceed
8300 per article.

A combined maximum of $1,000 wil be paid for jewelry;
precious or semi-precious stones; watches: articlkes
consisting in whote or in part of siver, gold or platinum;
furs or articles timmed waith fur; cameras and their
accessones and related equipment, computer, clighal

or electronic equipment or media. Not 16 excesd $300
per article. The $1,00C raaximum i part of the total
$2,000 beneht.

A madimum of $100 will be paid for the cost of replaging
a passport or visa,

Amaximum of $100 will be paid for the cost associated
with the unawthorized use or replacement of lost or

stalen credit cards, subject to verification that you have
complied with all conditions of the ¢redr card COMDAny.

Baggage Dalay

if your checked baggage is delayed or misdirected bya
comman carrier for more than 24 hours from your ime of
armval al a destination other than your return destination,
benefits will be paid up to 850 per day, up to & maximum
Dbenefit amount of $150, for the actual expenditure for
necessary personal effects. You must be a ticketed
passenger on @ commeon carrigr, The common carrier
must certily the defay or misdirection. Receipts for the
purchases must accomipany any claim.

The Certificate of Insurance is underwritten by United States Fire Insurance Cont
T210-CER and TP-401). This insurance Benefit Guide 1s provided as &
explanation of insurance bengfits, provisions and exclusions from whic

pany 5 Christopher Way, 2nd Flocr, Eatontown, NJ 07724 {centificate number series incluge
Quick reference for Insurance benefits, emergency infermation and instructions, For a full and detaileg
h clams are processed ang coverage determinations macke, please reler to the official Certifizate of Insurance

availzble at www.sis-inc.biz/efeducationaltours. i there are any nconsistencies with regard to the insurance portion in this document, the certificate wil govern.



Baggage and Personal Effects does not include:
Monegy; nrescribed medications; animals; automobiles
and automobile equipment; boats or other vehicles

of conveyances, trallers; motors; arrcralt; bicycles,
except when checked as baggage with 2 common
carrier; household effects and furnishings; antigues

and collectors’ terns; artificial imbs or other prosthetic
devices; keys, stamps and credit cards (excent as
otherwise specifically covered herein); securties, stamps,
tickets and documents {except as coverage is olherwise
specificaly provided heren); professional or occupational
equipment or property, whether or not electronic
business equipment with the exception of personal
dwing ecuipment or sporting equipment if the loss resulls
from the: use thereof.

Additional Limitations and Exclusions Specific to
Baggage and Personal Effects:

Bengfits are not payable for any loss caused by or
resulting from sruations such as breakage of fragiie
articles; wear and tear or gracdual deterioration;
confiscation or appropriation by order of any government
or customs rule; theft white left in any unlocked vehicle;
property dlegally acquired, kept, stored, or transported:
your neghgent acls or omissions; proparly shipped as
freight or shipped prior to the Scheduled Departure Datey;
electrical current,

Additional Provisions Applicable to Baggage and
Personal Effects and Baggage Delay:

Benefits vall not be paid for any expenses which have
been resmbursed or for any services which have been
provided by the comimon carrier, hote! or travel suppher;
nor will benefits be paid for foss or damage to proparty
specifically scheduled unter any other insurance.

CGoverage for Medical Expenses, Ermnergency
Evacuation and Home Repatriation

Benelits will be paid for the covered expense incurred,
up to the maximum benefit amounts shown below, as a
result of & covered accidental injury or covered sickness,
which first occurs during your tnp.

a) Meclical expenses up 1o $50,000 for nEcessary
treatment and prescribed medication relating to an
acerdent ocourning or an iliness acquired wihile on tour,
1) On Seven Corners' approval, SMErgency evacuation
to the traveler's home courtry (f medically necessary): or
horme repataation in the event of death up to $50.000.
<} If you are traveling alone and will be hospitakzed

for more than 3 consecutive days and emergency
evacuation is not mminent, benefits will be paid to
{ransport one persor, chosen by vou, by 2CoNcmy
transpartation, for a single vistt 1o and from your bedsida.

d} Pre-existing condition: If you have a pre-existing

conkiiton certain imitations apply; ses ful palicy lor detanls,

&) Dental care: $750 for emergency dental reatment.

i) Coverage for acadental death or dismemberment
up to $50,000,

General Exclusions

Benefits are not payable for any loss due to, arising
or resuitng from:

* An act of declared or undeclared war

* Participating m maneuwvers or framing exercises of

an armed service, except while participating in weekend
o sumimen raming for the reserve lorces of the

Unitect States

* Being ntoxicated or under the influence of any
controlied substance

* The comnussion of or attempt to commit a felony
or being engaged m an ilegat occupation

* Normal childbinth or pregnancy {except complications
of pregnancy} of veluntarily induced abortion

* Dental treatment [except as coverage is otherwise
spectically kisted}

* Amounts wihich excesd the maximum bensfit amount
for each coverage

* Bue 10 a pre-existing condition, as defined as an
ilness, disease, or other concdion turing the 180-day
perod immeadiately peior 1o the date your coverage is
effectiva for which you of your traveling aomparson or
tamily member scheduled o booked to tfrave! with you:
1} receved or received a recomnmendation for a test,
examination, of medical treatment lor a condition which
first manifesied itsell, worsened or became acute or had
symptoms which would have prompled a reasonable
person 1o seek diagnosis, care or treatment; or 2)

togk or received a prescription for driags or medicine.
Item {2) of this definition does not apply to a condition
which is treated or contrafied solely thraugh the taking
of prescription drugs or medicing and remaing treated
or controlled without any adjustment or change in the
required prescription throughaut the $80-day penod
before coverage s effective, The pre-existing condition
limitation dges not apply to the emergency medical
evacuation or return of temains coverage

* Any amount paid or payable undsr any Workers®
Compensation, Disability Benefit, or simitar law

« Aloss or damage caused by detention, confiscation
or destruction by customs

* Elective treatment and procedures, of complications
thergo!

* Medical treatment dunng or ansing from a trp
undertaken for the purpese of securing medical reatment

* Failure of any tour operator or supplier to provide the
bargained-for trave! arrangements {of reasons other than
Barkruptey or Default

* A mental or nervous condition, uniess hospitatized or
partially hospitalized for that condition

* Aloss that results from an iliness, disease, or other
conddion, event, or circumstance which occurs outside
of the coverage periog

» Bankruptey or Default or falure to sUpply Services by
a supplitr of trave! services

* Due to loss or damage and any associated cost
1esuiing directly from the discharge, explosion, or use
of any device, wepon, or material employing or invelving
chemical, biological, radiclogical, or similar agants

+ Diving whila in an abnormat state of which you wera
aware ancl/or dua i which you ware disquatilied or not
entitied 1o engage in diving; or dwing in an area where
dwving is forbidcen

» For a complele fist of exclusion details please

refer 10 the full certificate details at www.sis-inc.biz/
eleducaticnaltours

When Coverage Begins - Coverage Effective Date:
Trip Cancellation: Coveraga beging on the date and
time: the appropriate premium payment is made.

Travel Delay: Caverage begins after you have travelad
from home en route to oin your top.

All oiher coverages: Coverage begins when you depart
on the first travel arrangernent for your trip,

When Coverage Ends - Coverage Termination Date:
Trjr Canceliation: Your covarage automancally ends on
the earfier of: 1) the date and ime you depart on your
trip or 2) the dats and time you cance! your lrip.

All other coverages: Your coverage automatically ends
on the earlier of: 1) the date your Inp is complated; 2)
the scheduled return date; 3) your arrival al your return
destination; 4) cancellation of your trip,

All coverages will be extended if your entire tripis
covered and your return is delayed due 1o unavoidable
circumstances beyond your control. If coverage is
extended for the above reasons, coverage will end

or: the earlier of: a) the date you reach your criginally
scheduled return destinalion or; b} 10 days alter the
scheduled return dala,

Definitions

Famify Member: Any of the Tollowing: YOur Or your
travaling companion’s legal spouse for commonlaw
spouse where legal), legal guardian or ward; son or
daughter (including adopted, foster, step or inlaw);
brother or sister (including step or mlaw); parent
{including step or inlaw); grandparent (including
infaw: grandchild; aunt or uncle; nisce or nephew:
domestic pariner; caregiver; or child caregiver.

Traveling Companion: A person or persons (up to
4) whose names appear with yours on the same
Travel Arrangements and who, during your 0P, wil
accompany you. A group or Group Leader is not a
Traveling Cormpanion as dafined, unless sharing
accommodations with you,

How to file a ¢claim

Cancedations:

1) Contact EF to cancel your irip

2) Once you have cancelled with £F, 8l out

a claim form, which gan be found at:
www.gftours.com/claim

Please note that claims will be rejected unless
you have cancelled your account with EF prior
1o filing your claim,

All othey claims:

1) Submit completed Proof of Loss (claim) form,
which can ba found at; www.eflours.com/iclaim
2) include the following:

» Detailed bills for services received

* Receipts for payments made

* Any other supporting medical documentation
pertinent to the caim

Camplated claims can be submitted via mai,
fax or email to:

Seven Comers, Inc.

Atn. Claims

303 Congressional Bivd,

Carmel, IN 46032

Fax: 3175752256

Email: tourckims@sevencormens.com

Who to contact

* For policy certificate or claims questions please
centact Seven Corners at 866-887-7148 or
317-582-2858 or tourclamséisevencorners.com
* For a medical emergency on tour {24 hours)
please call Seven Corners Assist at
800-690-6295 (toll free from the U.S,) or
00-B0Q-7771-7777 {1oll free from abroad);
collect calls can also be madle to 317-818-2808
*+ Whan caliing, reference group policy:
Us721878

The Certificale of Insurance is underwritten by United States Fire insurance Com
T210-CER ang TP-401). This Insurance Senelit Guida is provided as a qu
explanation of nsurance benefits, provisions and exclusions from which
avalable al www.sis-inc.biz/eleducationaltours, if there are any inconsist

pany 5 Christopher Way, 2nd Floor, Eatontown, NJ 07724 {certificate number series inciude
ick reference for insurance benefits, emergency information and instructions. For & full and detafled
clams are processed and coverage determinations magle, please refer 1o 1he official Certilicate of Insurance
encies with regard 1o the insurance portion in this document, the certificate will govern,



