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Description
• The Computer Information Systems (CIS) program provides training 

for students interested in hardware, networking and  software  
aspects  of  information technologies systems.    
• The  curriculum  paves  the  way  to  attain certifications such as A+ 

(related to computer maintenance and software administration), 
CCNA (entry-level network engineers), or Microsoft Active 
directory.  
• Students are encouraged to find ways to actively engage in activities 

that promote ongoing learning on their own.  The IT field is very 
dynamic, and the only constant is change



FIRST YEAR



FIRST YEAR

< COSC 1336 will take its place 
in Fall 2026



SECOND YEAR



SECOND YEAR



Occupational Skills Award (OSA)



BITS/CIS Class Sites

•Classes offered at these sites:

–Crystal City
–Del Rio
–Eagle Pass
–Hondo
–Uvalde



BITS/CIS Technicians Median Annual Wages 



CompTIA A+ certification
• Beginner/Novice <This notion has changed

• Covers a broad range of topics:
–Mobile devices
–Networking
–Hardware
–Virtualization & Cloud 

Computing
–Hardware and Network Trouble 

shooting
• Required by local businesses
–Help desk / support positions.

–Operating Systems
–Security
–Software Troubleshooting
–Operational Procedure.

Starting point in the IT field



CompTIA A+ certification: Lessons learned
• Assuming students already "know"
• Allow for late assignments:
–Focus on collecting understanding.
–Life just happens, neither side can control that.

• Time
–Has anybody noticed that action movies always have dialogues with a slow 

tempo?

–Currently coaching students via Zoom.
• Helping students learn how to learn.
• Working at their pace.

Association of College and University Educators: Their topics cover these points 
& more very well. Their training is excellent. 
Greatest challenge: The online $29.99 courses because within minutes they can 
reflect reality changes.



Student engagement
Yes!!!

Student is working in a lab, 
configuring a welcome 
banner for a CISCO router. 

Thank you all that where 
involved in the approval 
process!



Student engagement
• Engaging with students in the future can rest on the strategy of personalizing the 

class as much as possible from the point of view of the curriculum pace.

• Although it is desirable to have an unified experience at all levels, a better way to 
accommodate their learning pace has to be found.  

• The CIS program in particular has an advantage: A package of networking 
equipment plus a small server can be put together so students can do work from 
home. It does not have to bulky, because a computer, no larger than a box the size 
of a personal pizza can do wonders.



Student engagement
Steven Garcia received a 
donated server from another 
student. He is making the most 
of it!! Currently runs CASAos 
in his server.



Success stories


