Minidoka County School District

Technology Department
October 10, 2019

Student Technology

e Student Devices were assigned out at West Minico for the 6™ graders to be used during
the day.

e Student device troubleshooting is in full swing at Minico and West Minico.

District Technology

e Technology has been getting additional new staff up and running with equipment.

e Our 2019-2020 E-Rate is continued on the inquiry for resolution. An additional appeal
has been made to reverse E-rates decision on denying funding for the 2019 Year.

e West Minico’s Digital sign has been repaired with new parts allowing information to be
shared with the public as they drive by again.

e Tickets have been coming in steadily keeping the department busy.

Work Orders

e Work orders are combined with Maintenance.

July August September

92 New 273 New 256 New

98 Resolved 164 Resolved 271 Resolved
227 Incomplete 336 Incomplete 321 Incomplete




