






























































































































































































































































































































 

  
  

Nancy Anderson 
Nancy.Anderson@Sprint.com  
(512) 848-4900 

Sprint’s Response to South San Antonio 
Independent School District RFP # 2017-11  

January 30, 2018 
E-Rate Category One Services 



 

 
12502 Sunrise Valley Drive 

Reston, VA 20196 
January 30, 2018 

 
South San Antonio Independent School District 
Attn: Peggy Gonzalez, Director of Purchasing 
5622 Ray Ellison Blvd. 
San Antonio, TX 78242 
 
Dear Ms. Gonzalez: 

At Sprint we operate by three guiding principles: Value, Simplicity and Reliability. 

 We will offer the best value in wireless (simplicity and pricing). 
 We will be the company that is easiest to do business with. 
 The foundation of our business is a consistent and reliable network. 

There has never been a better time to be a Sprint customer.  

Sprint has a brand new network, world class account teams, award winning customer service and our 
plans are the best value in the industry. 

Sprint wireless and wireline products and services are developed specifically for education customers 
like South San Antonio Independent School District (SSAISD).  Our wireless solutions have proven to 
be the ideal infrastructure for delivering high-speed and reliable voice and data services in both 
individual schools and entire districts.  In addition, as a proud participant in the Schools and Libraries 
Universal Service Support Mechanism Program (E-Rate) Sprint is able to offer solutions that adhere to 
your financial goals as well.   

Through the E-Rate program, the service discount offered to SSAISD will remain fixed for the term of 
the agreement.  In addition, Sprint launches new promotions regularly for which you may be eligible – 
contact your Account Manager for details.   

E-Rate Disclaimer:  E-Rate guidelines state that applicants who receive discounted or free pricing on 
ineligible products and services, such as wireless equipment must reduce their funding commitment 
request by the difference between the fair market value and the amount quoted or paid for the 
ineligible products or services.  Sprint would like to ensure that SSAISD is aware that failure to make 
this adjustment may result in the rejection of an entire funding request or in the subsequent revocation 
of a funding commitment. 

Furthermore the Sprint provides the following disclaimers: 

A. Customer represents and warrants that the Customer has sufficient appropriated funds 
available to cover the full cost of products and services purchased under the Agreement 
regardless of whether Customer receives any funds from FCC, USAC or other funding 
sources.  



 

B. If the Customer is purchasing new equipment and services from Sprint, Sprint will not fulfill 
such orders until Sprint is in receipt of the Funding Commitment Decision Letter (“FCDL”).  
For Customer’s with existing services, Sprint reserves the right to suspend services if the 
FCDL is not received by September 30, 2017. 

C. Customer agrees to accept responsibility for payment of any such services that are provided by 
Sprint but that are not eligible for E-Rate Support.  Payment for services and equipment that 
are not E-Rate Program eligible will be due to Sprint within 30 days of date invoice is 
received by Customer. 

D. USAC-SLD rules may require bundled voice and data plans to cost allocate the voice calling 
and data ineligible features of any bundled plans that are part of an E-rate application. 
Estimates may vary for each customer based on the particular situation, including applications, 
custom calling features, eligible users, and eligible locations. Sprint has provided a table for 
estimated allocations in the E-rate Program Details section of this proposal.  

Please contact your Public Sector Account Manager, Nancy Anderson at (512) 848-4900 or via email 
at Nancy.Anderson@sprint.com if you have any questions.  Sprint welcomes the opportunity to 
provide additional information to SSAISD regarding the products and services discussed within this 
document.  We look forward to bringing knowledge, creativity and financial stability to this 
partnership. 

Sincerely, 

 
Joseph Mortallaro, Proposal Manager 
Sprint Solutions, Inc.  

 

 

 

 

 

 



  RFP # 2017-11 E-Rate Category One Services 

Due Date: January 30, 2018 Page 4 

Table of Contents 

EXECUTIVE SUMMARY ................................................................................................... 5 
WHY SPRINT FOR EDUCATION ............................................................................................................ 5 
THE 1MILLION PROJECT .................................................................................................................... 8 

1 – CORPORATE EXPERIENCE AND REFERENCE ............................................................ 10 
ABOUT US ....................................................................................................................................... 10 
REFERENCES .................................................................................................................................. 12 

2 – EQUIPMENT RESPONSE .......................................................................................... 13 
3 – TECHNICAL REQUIREMENTS ................................................................................... 14 
4 – SUPPORT AND SERVICE SPECIFICATIONS ................................................................ 15 
5 – WORK PLAN AND IMPLEMENTATION ........................................................................ 17 
6 – VALUE ADDED SERVICES ....................................................................................... 20 

SPRINT MULTILINE SOLUTION .......................................................................................................... 20 
ENHANCED MICRO CELL M2M SOLUTION – SPRINT MAGIC BOX ........................................................ 22 
SPRINT MACHINE-TO-MACHINE SOLUTIONS OVERVIEW ..................................................................... 23 
SPRINT M2M PRODUCT PORTFOLIO ................................................................................................. 26 
EMERGENCY RESPONSE TEAMS ....................................................................................................... 28 

7 – PRICING RESPONSE ............................................................................................... 29 
APPENDIX A – SPRINT’S LEGAL COMMENTS.................................................................. 32 
APPENDIX B – SPRINT E-RATE PROGRAM DETAILS ....................................................... 33 

E-RATE ADDENDUM ......................................................................................................................... 36 
APPENDIX C – FORMS CHECKLIST ................................................................................ 38 
 

© 2018 Sprint. All rights reserved. This information is subject to Sprint policies regarding use, and is and will remain the property 
of Sprint and/or its relevant affiliates. By accepting Sprint’s proposal, Customer agrees to be bound by this condition. Sprint’s 
proposal may contain restricted, confidential or privileged materials intended for the sole use of Customer. Sprint’s proposal 
must not be disclosed outside of Customer, nor duplicated, used or disclosed – in whole or in part – for any purpose other than 
for evaluation by Customer. Sprint and the logo are trademarks of Sprint. Other marks are the property of their respective 
owners. 
 
Disclosure Statement – Sprint 
This proposal is provided in response to requirements of Customer and may include trade secrets or confidential, proprietary or 
financial information that is exempt from disclosure under applicable law; Customer shall protect such information to the fullest 
extent possible pursuant to such applicable law and such information shall not be duplicated, used, or disclosed - in whole or 
part - for any purpose other than to evaluate this proposal.  If, however, a contract is awarded to this offer or as a result of - or in 
connection with - the submission of this data, Customer shall have the right to duplicate, use or disclose the data to the extent 
provided in the resulting contract.  This restriction does not limit the Customer right to use information contained in this data if it 
is obtained from another source without restriction.  The data subject to the restriction are contained on sheets annotated with a 
restrictive legend.  All intellectual property rights in Sprint’s proposal materials remain in and/or are assigned to Sprint, Sprint’s 
subcontractors and Sprint’s vendors (as applicable). 
 
Technology Evolution 
A.    In the normal course of technology evolution and enhancement, Sprint continually updates and upgrades its networks, 

Products and Services. In some instances, these efforts will result in the need to ultimately replace or discontinue certain 
offerings or technologies.  In such event, Sprint will undertake such efforts in a customer-focused and commercially 
reasonable manner. Accordingly and notwithstanding anything in this Agreement to the contrary, Sprint reserves the right, 
in its sole discretion, after providing the notice set forth in subsection B below, to: (1) migrate SSAISD to a replacement 
technology; or (2) discontinue any Product, Service, network standard, or technology without either party being in breach of 
this Agreement or incurring early termination liability relating to the discontinuance of the affected Product, Service, 
network standard, or technology.. 

 
B.    If Sprint takes any action set forth in subsection A above, Sprint will provide advance notice reasonably designed to inform 

SSAISD (if affected) of such pending action. The form of Sprint's notice may include providing written notice to any address 
(1) listed in this Agreement for SSAISD, (2) Sprint uses for billing, or (3) set forth in an Order.  SSAISD agrees that such 
notice is reasonable and sufficient notice of Sprint's pending action. 
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Executive Summary 
We have a strong history of providing integrated wireless and wireline products and services that are 
developed specifically for the education industry.  In a highly competitive environment, today’s 
institutions must be able to provide robust, cost-effective technology and communications.  In 
addition, defining new learning capabilities with emerging technologies and implementing instant and 
affective communications, and campus safety, is key to the success of your organization. 

Our innovative technology solutions enhance the delivery and administration of education including 
mobile and distance learning, professional development, and data management.  We deliver secure, 
high-speed access to teaching and learning applications over one of the nations most advanced and 
powerful networks, throughout many campuses.  Our experience and expertise will help you: 

 Mobilize Teaching and Learning  
 Secure the Learning Environment  
 Plan for Emergencies – Instant Communications & Interoperability  
 Optimize Applications and Network Performance  
 Improve Safety and Enhance Efficiency 

In response to your RFP for Wireless Services Voice/Data, we have developed a proposal that will 
enable you to achieve your business goals and objectives.  We look forward to building upon our 
established relationship with SSAISD by offering best-in-class pricing for wireless services and 
continuing to provide state of the art technology with a clear roadmap for the future.   

Why Sprint for Education  
Sprint is a Global Telecommunications provider, catering to all government industries for more than 
30 years leveraging technology and mobile connectivity, by mastering workforce trends. 

Sprint leverages multiple platforms 
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Innovative Solutions  
Sprint Business provides a variety of connected solutions helping improve overall operations: 

 BYOD 
 Library Hot Spot Check-Out Program 
 Multiline 
 Wireless Forms on Tablets 
 Magic Box 

 

 

 

Automation 
Sprint makes it easier to keep track of the Inventory of Things, providing solutions that allow you to: 

 Track vehicles 
 Manage assets 
 Remotely monitor and control things 
 Capture live video 
 Protect employees  
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 Communicate with large groups 

Inventory of Things – connecting people, places and things 

Asset management 

Solutions that allow you to manage assets, helping you keep track of the Inventory of Things. 

Fleet tracking 

 

Proposed Solution 
With Sprint innovative solutions, SSAISD will enjoy a new level of flexibility using fewer resources, 
yielding greater efficiency and productivity while realizing an exceptional return on your investment.  
Please see the E-rate Program Summary for details regarding Sprint’s E-rate process and procedures.  
You can obtain comprehensive communication services by leveraging our integrated wireless 
platforms and applications as proposed below.  

Sprint’s Magic Box is a true differentiator that is deployable in virtually any SSAISD locations.  
We’re so excited about this that we’re ready to provide a Magic Box to a site you select so we can 
demonstrate the improvements it can make. 

It’s an indoor wireless femtocell relay device that is deployed on premise to increase signal strength 
and improve performance of the Sprint 4G LTE Network.  The Magic Box can improve performance 
in areas up to 20,000 square feet, depending on environmental conditions.   

 No Cost – You’ll pay ZERO in installation, hardware and service costs 
 Plug-n-play deployment – No engineering, construction or specialized labor required 
 Boosts Sprint’s LTE signal and throughput – Delivers enhanced signal and faster speeds 
 Enhanced Coverage – Depending on placement location it can provide enhanced network 

coverage typically by up to 70-90% or more in domestic U.S. retail locations 
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The 1Million Project 
As SSAISD knows from your own philanthropic 
initatives and commitments, as well as your 
participation in this project, it is no longer ‘enough’ 
for businesses to be in business only for themselves.  
Organizations have the power to make a huge impact 
where it is needed most, acting as champions for our 
communities both locally and globally. SSAISD and 

Sprint have a culture of caring in common, despite being in different industries. For instance, 
among the hundreds of organizations and causes that Sprint is supporting every year, our 1Million 
Project is helping to create opportunities for high school students to participate in the digital world 
and transform their lives.  

In these and other ways, we share a commitment with SSAISD to be making the world a better place.  
Current statistics show: 

 70% of America’s school teachers assign homework to be completed online 
 5 Million US families with school-age kids do not have Internet connectivity at home 

This disconnect leads to dramatic impacts on kids; daily lives, including the inability of high school 
students to complete homework in safe, predictable and productive environments. Unfortunately, this 
challenge can have lifelong impacts on students’’ ability to achieve their full potential. 

Through the 1Million Project, Sprint and the Sprint Foundation, will help close the homework gap by 
providing free devices and wireless service to schools to connect 1 million low income high school 
students, (over a period of five years) who do not have home internet access. The 1 Million Project 
will help level the playing field so that disadvantaged high school students will have access to the 
technology they need to succeed in school, participate in the digital world and ultimately reach their 
full potential. 

Our Mission 
To help one million high school students who do not have internet access at home reach their full 
potential by giving them devices and free high-speed internet access. 

Our Beliefs 
All students are curious, want a bright future, and are willing to work hard. All students need and 
deserve the right tools to translate their efforts into meaningful outcomes. 

The Benefits 
Eligible students of participating school districts receive: 

 A free smartphone, tablet or hotspot device. 
 3GB per month of free high-speed LTE data. Unlimited data is available at 2G speeds of usage 

exceeds 3GB in a month. 
 Free, regularly-updated Children’s Internet Protection Act (CIPA) compliant content filter 

with every device. 
 Wireless service for up to four years while still in a participating high school. 
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Our Impact 
Over 3, 700 students participated in our spring 2017 pilot program. 86% of surveyed students said 
1MP enabled them to complete more homework in comfortable and safe places. 100% of surveyed 
administrators said homework completion rates improved. 

For the 2017/18 school year, we have allocated 180,000 devices to 1,352 high schools in 118 districts 
in 30 states. 

Join Us 
We are humbled and excited about the potential to help change the academic and life trajectories of 
one million high school students across America. School districts wanting to apply should visit is at 
www.1millionproject.org. 

Organizations and individuals wanting to explore potential partnerships and/or financial support 
should mail Doug Michelman, 1MP president, at doug.michelman@sprint.com or John Branam, 
Executive Director, at john.branam@sprint.com. 

No U.S. carrier beats our spectrum holdings  

 

We’re building the foundation for 5G. 

 Secure connectivity to mission-critical information – regardless of location 
 More expansive coverage and solutions for staying connected 
 Integrated GPS services to improve near real-time situational awareness  

and enhance the safety of employees and citizens 
 Platforms that help incorporate the Internet of Things, requiring low latency  

and faster speeds 
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1 – Corporate Experience and Reference 
About Us 
Sprint is a communications services company that 
creates more and better ways to connect its customers 
to the things they care about most.  Widely 
recognized for developing, engineering and deploying 
innovative technologies, including the first wireless 
4G service from a national carrier in the United 
States; leading no-contract brands including Virgin 
Mobile USA, Boost Mobile, and Assurance Wireless; 
Sprint provides instant national and international 
push-to-talk capabilities.  

Sprint’s strategy provides the foundation for operating the business in a way that creates value for all 
of our stakeholders – customers, shareholders, employees, and the communities where we do business. 

We’re Innovating in Network Connectivity with our as-a-Service Model 
Your wireless today might be a mix of corporate- and individual-liable devices from various carriers.  
You need the flexibility to have both while still owning the business phone number.  Likewise, your 
global WAN connectivity might come from a lot of different providers.  We are one of the few 
companies that can work with you to accommodate a multi-carrier world and provide the connectivity 
foundation of what you need.   

 Wireless Network – Superior spectrum position with unlimited data and densification for 5G, 
expanded international 

 Wireline Network – Tier 1 highly reliable backbone and access agnostic for flexibility 
 IoT – Narrowband connectivity with global reach in 200+ countries 

 

You need a wide variety of tools to manage your unique situation; wireless devices from multiple 
vendors, or the need for complete transparency into the health of your wireline network that includes 
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multiple vendors.  And with IoT, data will be coming from hundreds or thousands of devices that must 
be easily managed.  We provide you with: 

 Mobility Management:  BYOD and hybrid models for flexibility to shift corporate owned 
wireless numbers between individual and company owned devices, with no up-front costs and 
pay as you go, per seat, per month 

 Network Management:  Compass management tool for wireline network SLA management 
and real time views and changes 

 IoT Management:  Command Center for global device management and flexible API 
integration to capture Big Data 

Our vision to help make it easier for you to manage your business at the crucial application layer, 
where the collaboration, messaging and business 
automation happens, is by using an “as-a-Service” 
model.  This model allows your IT capabilities to 
morph and expand as your business requires.  

As-a-Service models allow you to adjust capacity as 
multi-year business cycles come and go, but also 
allows for micro-fluctuations in demand.  You can 
tweak capacity of systems to deal with fluctuations 
in seasonal, monthly, weekly and even daily 
fluctuations in demand.  

Our approach is to support your innovation journey 
with hybridized solutions that are continually being 
optimized to provide you what you need, when you 
need it, working seamlessly with our partners and 
your suppliers and vendors. 

Highlights 
Sprint customer experience improvements have 
yielded results – from improved internal customer satisfaction scores to a series of awards that are top 
rankings from third parties.  These initiatives, notable improvements and awards include: 

 Sprint Business achieves Microsoft Gold Cloud Productivity Competency – recognizes 
Sprint’s exceptional commitment and outstanding degree of proficiency for strengthening 
customer relationships through our Microsoft Office 365 suite of products (Sept. 2016) 

 Computerworld: The editors at Computerworld reported that “Sprint may be the happiest of 
all this year, because its numbers are up dramatically compared to a year ago” in their annual 
customers satisfaction survey. Sprint was most improved, with customers’ satisfaction with 
their Sprint data connection (coverage) up 21%; satisfaction with reliability of data connection 
up 26%; and Sprint tied with T-Mobile and Verizon for satisfaction with upload speed, 
improving 18% from last year. As for phone selection, Sprint customers were by far the most 
satisfied. (Dec. 2016) 

 Sprint Business achieves Microsoft Gold Cloud Productivity Competency – recognizes 
Sprint’s exceptional commitment and outstanding degree of proficiency for strengthening 
customer relationships through our Microsoft Office 365 suite of products (Sept. 2016) 

Sprint Facts 
 

 Headquartered in Overland Park, Kansas  

 1 of the SoftBank family of global technology 
companies 

 #89 equivalent on Fortune 500 

 30052 employees 

 Annual revenues  - $33.4B in fiscal 2016 

 204 MHz in the U.S. wireless spectrum.  80% 
more than Verizon and 32% more than AT&T 

 200+ countries served with our wireless data 
services 

 193 countries served in our global wireline 
network 

 7th in the world in global IoT connections  

 4,753 stores giving us extensive experience in 
retail and supply chain solutions 
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References 
Sprint is currently the incumbent provider. We can provide further references upon request.  
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2 – Equipment Response 
As the incumbent provider, Sprint has provided cellular devices to SSAISD within the last year. Your 
Sprint Public Sector Account Manager can work with you to determine upgrade eligibility and 
recommended devices based on individual needs.  
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3 – Technical Requirements 
1. VOICE SERVICES  

Services in this section may be awarded to different providers. Contract terms: MTM, 12 months, 24 
months, or 36 months  

1.1 Voice lines - 423 Business lines  

1.2 PRI - up to 5 lines.  

1.3 Long distance service to support up to 423 voice lines and up to 5 PRI lines  

Sprint is not bidding on services listed in 1.1 – 1.3.  

1.4 Cellular voice services for basic voice cellular service for up to 30 lines. 

Please see Sprint’s proposed pricing in Section 7 of this response.  

Note: Sprint is not responding to other sections of this RFP.  
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4 – Support and Service Specifications 
Sprint firmly believes local account support is critical to customer service success and to an effective 
formal escalation process when needed. Sprint promotes quality customer support with frequent 
professional interaction, formal information updates on products and services, and a proactive 
perspective on resolving customer issues. Additionally, Sprint’s support teams have received 
specialized training to understand and recognize the needs of the Public Sector.  

The primary points of contacts for the SSAISD contact information and responsibilities are listed in 
the following table. 

Sprint Personnel  
Contact Information 

Responsibilities 

Nancy Anderson 
Public Sector Account Manager 
Phone # (512) 848-4900 
Nancy.Anderson@sprint.com 

 Leads the Account Team serving as the point of contact for 
contract negotiation, pre-sales needs assessment, implementation 
and post-sales account management.  

 Oversees product and sales support and facilitates problem 
solving of technical, training, billing, financial, service and other 
issues.  

 Leads account strategy planning sessions and builds key customer 
relationships.  

 Proposes customer solutions based on customer requirements 
and needs resulting in decisions for Sprint.  

 Provides consultative oriented solutions sales leveraging the Sprint 
portfolio.  

 Collaborates with technical and other support services, and with 
other Sprint sales resources to maximize sales focus. 

 Serves as initial point of contact with Sprint to support with new 
order requests, equipment upgrades and purchase of accessories, 
as well as engaging other Sprint resources as needed.  

 Provides ongoing support on account analysis and SSAISD needs, 
before, during and after the sale. 

Kim Stiles 
Solutions Engineer  
Phone # (972) 405-2754 
Kimberlie.Stiles@sprint.com 

 Provides solutions engineering support for the development and 
design of customized, complex and/or integrated network 
solutions. 

 Coordinates with supporting organizations (network, operations, 
product, sales, care, tier II) to ensure design meets SSAISD 
requirements. 

 Serves as the point of contact for SSAISD and the sales team for 
evaluating the need for and engaging other Sprint resources. 

 Proactively supports in-region SSAISD events (i.e. demos, data 
shows, etc.).  

 Engages and coordinates data solution vendor support as 
required. 

 Works with local sales and marketing teams to ensure objectives 
are established and met. 
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Sprint Personnel  
Contact Information 

Responsibilities 

Lindsay Breen 
Assigned Care Team 
sprint.lindsay.breen@sprint.com 

 Overall project management of your Sprint wireless account 

 Coordinating onsite support activities like deployments and training 

 Assist with self-service options 

 Acting as a point of escalation for accurate and timely issue 
resolution 

 Rate plan changes, handset swaps, upgrades and general account 
maintenance requests not performed in self-service tools 

 Execute billing research upon request with prompt and accurate 
resolution of billing issues  

 Serving as a resource for general account questions  

 
Sprint’s Public Sector Customer Care organization is dedicated to providing customers with one 
source for all service, technical, operation and billing support.  The Customer Care Center is available 
24x7 at 800-390-7545 for SSAISD wireless questions and issues. 
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5 – Work Plan and Implementation 
Sprint has vast experience implementing telecommunications services to corporate customers.  The 
complexity of project implementation plans varies depending on the size of the organization as well as 
the number and type of products you purchase.  As such, the implementation plan for SSAISD will be 
customized specifically to meet your needs.  Sprint has developed detailed Methods and Procedures 
(M&Ps) documents for the implementation of each product and service we offer.  While these 
documents are considered highly proprietary and confidential, Sprint will engage the designated 
implementation personnel from SSAISD upon selection as your vendor. 

Dedicated Project Management for your Implementation 
Depending on the complexity of the implementation, Sprint offers a National Implementation Support 
group to oversee the project.  A dedicated Sprint Project Manager can work with designated SSAISD 
personnel to develop a detailed project management plan coordinating the activities for each Sprint 
product and service.  Our Project Managers understand all the intricacies of implementing wireless 
solutions in large enterprises, and will coordinate all internal and external resources and processes 
required to ensure a smooth implementation. 

Your Sprint Project Manager will work from a comprehensive, time-proven project plan clearly laying 
out responsibilities and timeframes while allowing the flexibility for your unique requirements.  

Implementation Project Plan Phases 
To facilitate a smooth and comprehensive implementation, Sprint requires sponsorship at an executive 
level within SSAISD to promote employee participation and general acceptance of the project. 

 Phase 1:  Assess current service needs and prioritize the implementation.  Account Team 
introductions and responsibilities are defined. 

 Phase 2:  Develop a specific, tactical implementation plan. 
 Phase 3:  Determine a suitable service order process. 
 Phase 4:  Evaluate an implementation program and make adjustments as needed. 
 Phase 5:  Provide ongoing account support, including implementation of new features and 

services as they become available. 

Phase 1 

The Sprint Account Team will meet with your implementation personnel to exchange introductions 
and define responsibilities.  The group will assess and prioritize your current wireless service needs 
based on profiles of employees.  The assessment will take into consideration: 

 Location of employees 
 Best service plans for individual employees based on job profiles 
 Potential for leveraging Shared Minutes and optional pricing packages 
 Wireless Internet and other wireless data needs 
 Potential need to include solution partners or value-added resellers for services such as custom 

applications, enhancing in-building coverage or web-based ordering and fulfillment. 
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Phase 2 

Sprint will help SSAISD to develop a specific tactical implementation plan including, but not limited 
to: 

 Creating a timeline for the rollout of services 
 Identifying your locations that will require local sales, service, and support 
 Assigning and rolling out your toll-free National sales and support number 
 Developing a corporate-liable authorization procedure to ensure that only your employees 

receive the benefits of this plan  
 Designing a method of communicating changes in the eligibility status of employees 
 Creating an overall marketing plan for individual users, which may include holding Benefit 

and VIP Retail Days, at your major locations or Sprint Retail Stores  

Phase 3 

Sprint will work with SSAISD to create service order processes to enable employees to place orders 
with billing properly configured to meet your requirements.  This phase will include: 

 Rollout of services which coordinates wireless service availability with employees’ needs, 
leveraging all available order and fulfillment methods to create maximum efficiency for 
fulfilling your service orders 

 Electronic billing and reporting needs 
 Standard shipping and billing methods and procedures 
 Individual purchasing methods and procedures 

Phase 4 

Sprint can meet monthly or quarterly to review the agreed upon methods and procedures.  Together we 
will evaluate the implementation process and aggressively adjust practices to improve the efficiency of 
the program. 

Phase 5 

In the final phase, you begin receiving ongoing account information from Sprint.  As new features 
become available, we will work with SSAISD to ensure successful implementation. 

Throughout this phase, we perform periodic reviews of your account in terms of target users, usage 
levels, and your overall satisfaction with our service.  As the needs arise, this phase may include: 

 Participation in wireless User Group Seminars 
 Trials of emerging products and services 
 Discussion of future wireless applications  
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Sample Project Implementation Plan 
A sample project plan utilizing National Implementation Support is shown below. 
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6 – Value Added Services 
Sprint MultiLine Solution 
More and more companies are deploying BYOD (Bring Your Own Device) policies, but, the trend 
hasn’t come without significant security and compliance concerns for IT organizations.  Today’s 
companies need a way to enable employees to carry one device, with the ability to keep work and 
personal communications data completely and reliably separate and secure.   

Sprint’s MultiLine solution solves this problem, making it easy to securely add multiple company-
owned business phone numbers to an employees’ personal mobile device.  The value is in its carrier-
agnostic nature, which gives you the flexibility to implement a simple, centrally-managed solution that 
can be deployed over the employee’s mobile device, regardless of that employee’s underlying carrier.  
Sprint MultiLine offers carrier grade coverage, working on Cellular Voice, Mobile Data and Wi-Fi.  
Employees can now carry one phone while keeping their work and personal communications 
completely separate, ensuring security and enabling compliance for both the employee and your 
company as a whole. 

Delivering value and simplicity: 

 Your company will be empowered with the oversight and analytics needed to ensure that 
employees are compliant with company policies; and by extension, the company can also 
maintain business compliance, especially necessary in regulated environments.  

 The solution delivers both hard and soft dollar savings by lowering device costs, and by 
delivering a simplified management infrastructure backed by experienced support and 
services.  It frees up staff time and reduces the complexity of supporting a mobile workforce.  

 Sprint MultiLine allows people to work more flexibly and effectively.  Employees get the 
convenience of an additional line, and will be more productive on their preferred mobile 
device regardless of the underlying carrier.  No porting is necessary to enable the solution. 

Features include: 

 Multiple Line Capability - Ability for 
multiple domestic numbers to work 
simultaneously within the application 

 Voice and Data - Supports simultaneous 
voice and data transmission 

 Carrier Agnostic - Sprint business line 
deployed over any primary device, 
regardless of underlying carrier  

 EMM Integration - Works seamlessly with 
leading EMM providers 

 Carrier Grade Coverage with Sprint - 
Works on Cellular Voice, Mobile Data and 
Wi-Fi 

 Fully Featured Phone Application  - 
Provides all the key features available with a 
conventional mobile line delivered as an 
additional line on any iOS or Android device  
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 Voice and Text Recording - Maintain compliance through call recording and text logging 
for regulated enterprises  

 Easy to use Management Portal - Control company-owned numbers with real time usage 
analytics 

 Easy to Onboard -Telecom Managers can turn up service quickly for employees. 
 Mobile PBX - Auto-attendant, call transfer, 3-way conferencing 

MultiLine Management Portal 
You will be able to oversee mobile voice, text and data usage with administrative control and visibility 

tools – all in one centralized, 
secure Enterprise-grade portal. 

 

–––––++  

Deployment and Management Simplicity 
Sprint MultiLine solves a set of stubborn problems that comes along with BYOD, and it does so 
simply and easily.  You will be able to cut costs and enable employee choice, while ensuring security 
and compliance.  It is an Enterprise-grade solution that is carrier-agnostic, simple to turn on, and easily 
maintained through the Management Portal – whether Telecom Managers need to set policies at the 
department or employee level, deploy call recording and text logging, or ensure interoperability with 
an EMM.  These capabilities and more, are fully enabled, making it easier than ever for businesses to 
shift now to the utmost in mobile office flexibility via the Sprint MultiLine Solution. 

Administrative Control  
Empowered with their own phone 
numbers, companies can assign 
or reassign them in seconds.  

Policy Management  
Enable or disable features 
on the app according to 
enterprise policies and 
requirements.  

MultiLine Analytics 
Provides granular, real-time insights into 
employee’s voice, text, and data usage 
to simplify and optimize the employee 
mobile reimbursement process.  
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Value of Sprint MultiLine to Businesses 

Cost Savings 

Cut overall mobility costs by spending less on 
devices, infrastructure, management, support and 
services. 

Control 

Ensure that business is conducted on work not personal 
numbers to protect company information and 
relationships. 

Compliance 

Strengthen and simplify compliance with regulations 
that affect business communications and activities on 
mobile devices. 

Simplicity 

Manage and grow a mobile workforce quickly, easily and 
with a less complicated technology infrastructure. 

Value of Sprint MultiLine to Employees 

Choice  

Employees keep the phone they love and the service 
plan that works best for them. 

Convenience  

No more dual-device hassles. Employees carry one 
phone for work and personal use. 

Productivity  

Employees can work more flexibly and effectively at 
any time and place. 

Privacy 

Personal mobile use and data are completely separate 
and invisible to the business. 

Pricing 

 Base MultiLine service MRC    $15 per line 
 Call and Text recording add-on    $10 per line 
 MultiLine Data Analytics add-on    $3 per line 

Enhanced Micro Cell M2M Solution – Sprint Magic Box 
Indoor coverage can be a challenge due to lack of signal penetration. To provide seamless coverage, 
Sprint has developed a plug ‘n play small cell technology that improves performance of the 4G LTE 
network. This unique solution is known as the Sprint Magic Box.  Sprint’s Magic Box is a shoebox 
sized wireless femtocell relay device that is positioned on premise to increase signal strength in 
spectrum bands 41 and 25, and improve throughput of the Sprint 4G LTE Network. The Magic Box 
can enhance performance in areas up to 20,000 square feet, depending on environmental conditions. 
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Following are items included in the service: 

 LTE+ small cell window booster 
 High-speed data connectivity via Sprint 4G LTE network; wireline web circuit not required. 
 Secure Wireless Ethernet bridge (only included in qualified scenarios*) 

The equipment and monthly data service provided on premise is included at no cost.  For service to 
become operational, the Sprint small cell repeater must be correctly placed and plugged into AC 
power. 

Below is an example of how the solution works within a commercial building and business.  

 

Features and Benefits 

 No Cost - Qualified customers pay ZERO in installation, hardware and service costs 
 Plug-n-play deployment - No engineering, construction or specialized labor required 
 Boosts Sprint’s LTE signal and throughput - Delivers enhanced signal and faster speeds 
 Enhanced Coverage - Depending on placement location it can provide enhanced network 

coverage typically up to 70-90% or more in domestic US retail locations 

Sprint Machine-to-Machine Solutions Overview  
Sprint has partnered with leading manufacturers to build modules embedded with Sprint network 
capable microchips, enabling the transformation of a variety of electronic devices into powerful digital 
communications solutions.  Using these embedded modules, Original Equipment Manufacturers 
(OEMs) can cost effectively integrate digital voice, broadband data communications and GPS 
functionality into devices to make them compatible with the Sprint network.  Moreover, the modules’ 
small form factor is ideal for compact laptops, modems, meters, call boxes, mobile terminals, mobile 
productivity and location and navigation solutions in many areas. Areas such as transportation, field 
service, public safety, integrated insurance, utility, personal safety, connected camera and Internet of 
Things (IoT).  

Increase efficiency with Machine-to-Machine  
Organizations connecting Machine-to-Machine (M2M) devices to a network can quickly see the 
potential savings in time, cost and labor.  Transmitting information wirelessly at its source - from a 
vehicle, instrument, home or business - and receiving valuable feedback not only automates manual 
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processes, it helps to streamline service provisioning and billing.  Multiply the number of connected 
devices SSAISD has, and you can see the powerful possibilities.  

 People 
o Ensures your employees are getting the insights 

they need to invent competitive advantages 

 Processes 
o Enables your business through mobility, to do 

business anywhere 

 Data 
o Adds intelligence to data by providing real-time 

insights to assist in quicker decisions and better 
solutions  

 Things 
o Provides unique insight into the Internet of Everything by making networked connections 

more relevant & valuable 

M2M Considerations 

The convergence of rising costs, a competitive marketplace, and the advent of new wireless 
technologies and devices makes this a good time to think about applying M2M services to your 
business. As you consider this business landscape, here are some questions to ask: 

 Should you build your own M2M solution? 
o Consider the cost and work involved in executing any critical application or process today. 

M2M implementations can be complex, but we can help identify roadblocks and simplify 
the entire process. Sprint tools and service platforms accelerate the development of M2M 
connectivity and may lower your deployment costs. 

 Which applications or processes should you automate first? 
o Our industry experts and mobility applications specialists can help you identify and 

prioritize your needs and determine how to proceed with your M2M deployment. 

 Can your devices be used for M2M connections? 
o Sprint has certified more than 300 M2M network-ready devices and has enabled two-way 

communication for millions of connected devices over our wireless network. Our experts 
can work with you to help achieve M2M integration across your business systems and 
devices. 

 Is M2M right for your industry and business? 
o Sprint relies on extensive M2M experience across many industries to apply common 

components and business models, and tailor service and data plans to the unique 
requirements of your industry and business. Whatever your industry, Sprint M2M 
solutions can make a big impact. 

Business Benefits 

 Transportation 
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o On average, increase productivity by 7%*  
o Fleets can use GPS tracking and engine diagnostic to lower fuel costs by as much as 20%  
o Reduce avoidable accidents up to 30% 

 Retail 
o Save up to 75% for wireless POS solutions versus cash registers** 
o Increase product sales with interactive digital signage displays by 50-100% 
o Improve dwell time on ads up to 60% and collect audience analytics 

 Usage-based Insurance 
o Decrease number of accidents for drivers up to 20%***  
o Speed up claim processing time by up to 15%  
o Reduce fraud from 25-40%  
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Sprint M2M Product Portfolio 

 

Fleet Management 

 Track and Trace 
o Real time location 
o “Breadcrumb” Trail 
o Geo-fencing with alerts when breached 
o Stop and Idle reports 
o Route optimization 

 Driver Behavior 
o Driver score and reports 
o Aggressive driving alerts 

 Vehicle Health 
o Engine diagnostics 
o Maintenance reminders 
o Sensors used to control operational factors  

Fleet (Regulatory Compliance)  

 Electronic logging of driver hours 
 Reports on available drivers 
 Automatic update with rule changes 
 Driver vehicle inspection report 
 Fuel tax reporting 
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Asset Management 

 Multiple location checking options 
o Near real-time tracking with breadcrumb trail for assets in transit (trailer, cargo) 
o Periodic location check for stationary assets 

 “Wakeup” option starts reporting location when asset is moved 
 Temperature monitoring for perishable goods 
 Battery powered devices for non-powered assets 
 Rugged devices for all monitoring all types of assets 
 Monitor location on PC, tablet, smartphone 

Retail (Tablet-based Point of Sale)  

 Mobile point of sale solutions offer ability to serve your customers in store or remotely 
 Manage inventory, customer loyalty and marketing  
 One system that is both mobile and stationary 

Retail (Interactive Digital Signage/Kiosk) 

 New product launches  
 Digital in-store advertising 
 Offers customer loyalty and marketing 
 One system that is both mobile and stationary 
 Rich data analytics 

Retail (Back-up or Primary Wireless Router) 

 PCI-DSS compliant managed POS network services 
 Manage networking costs using data overage triggers 
 Provide secure Wi-Fi networks for customers and suppliers 
 Wireless connectivity for ATM, vending and kiosks 

Retail (Remote Monitoring)  

 Monitor store open, close and personnel activities 
 Secure entry and exits with up-to-the-second updates to smartphones 
 Single gateway can support multiple types of remote sensors 

Retail (Loyalty)  

 Retailers who take meaningful steps to drive customer loyalty are 88% more profitable than 
their competitors who do not 

 It costs 6-7 times more to acquire a new customer than to retain an existing one  
 Companies can boost profits by almost 100% by retaining 5% of customers**** 

Usage-based Insurance  

 Text disablement solutions 
 Less complicated than market perception 
 Cloud or server-based application that uses telematics to generate a driver risk profile 
 Telematics data stream from cellular modems or smartphones 
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 Policy holder “apps” and web portals provide driver feedback on safety 
 Revenue streams from value-added can offset some costs 

M2M with Sprint opens new opportunities 

Sprint has the expertise to give you the insight and perspective you need to continually invent and re-
invent a competitive advantage in the networked world. Relying on years of experience developing 
innovations in fleet management, mobile workforce management, vehicle safety and package delivery 
tracking, Sprint can help you to: 

 Increase revenue/reduce expenses 
 Boost productivity 
 Create competitive advantage 
 Streamline supply chain 
 Improve business operations 
 Generate profits 
 Enhance customer service 
 Improve safety and security 
 Enable market growth 

*Source: Aberdeen Group 

**Source: Based on internal data 

***Source: The Guardian newspaper 

****Source: Deloitte research study “Serving the networked consumers - Harvard Business Review 

Emergency Response Teams 
Critical communications capabilities to assist organizations during emergency situations by providing: 

 Training 
 Equipment 
 Infrastructure 
 Products and services 
 ERT Go-Kit 
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7 – Pricing Response 
SSAISD Bid Sheet 
Please refer to the following page for the SSAISD Bid Sheet.   



1.3 Long Distance Service: 

Interstate Rate:___________________ billing increment:_______________________ 

Intrastate Rate: ___________________ billing increment:______________________ 

International Rate: ___________________ billing increment:______________________ 

Minimum annual commitment (enter $0.00 if none):________________________________ 

1.4 Cellular Voice Services 

Cellular voice only plans.  Attach vendor bid for other plans and details for proposal.  

Proposal MUST clearly list E-Rate eligible and ineligible costs. 

Plan Description :___________________________________________________________ 

$___________________per month for recurring charges. 

$__________________ per month E-rate eligible recurring charges. 

$__________________ per month ineligible recurring charges. 

# Minutes per month:_______________ 

Night/weekend minutes:_____________ 

Other plan details: 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

__________________________________________________________________________ 

$_________________ one time installation and order charges. 

Other Fees & Surcharges:  Specify amount and description: 

_____________________________________________________________________________ 

_____________________________________________________________________________ 

13

Multiple Plan alignment based on existing services 
Unlimited Voice and Texting 65/35 Split
Unlimited Voice, Text, and Data, 30/70 Split
Unlimited Broadband Connection Services (Ineligible)

$1,443.22

$389.91 

$1,053.31 

Unlimited

Unlimited

Unlimited Voice, Text, Data, Hotspot and Broadband Connection; not all services are eligible applicant is fully aware

Government Taxes and Surcharges are fully eligible, and from a wireless perspective applied to voice services only
Taxes and Fees are estimated within our quote attachment submittal.

ar264977
Typewritten Text

ar264977
Typewritten Text

ar264977
Typewritten Text
Sprint is not bidding on 1.3 Long Distance Service

ar264977
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E-Rate Price Quote 
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Appendix A – Sprint’s Legal Comments 
In response to the South San Antonio ISD RFP #2017-11 (the “RFP”), Sprint is offering products and 
services under the Contract for Products and Related Services (DIR Contract No. DIR-TSO-3432) 
executed March 9, 2017 between Sprint and the State of Texas–Department of Information Resources 
(DIR), as amended (the “State Wireless Contract”).  The State Wireless Contract provides customers 
with a wide array of products and services, a standard set of negotiated terms and conditions, and 
highly competitive rate plans.  Authorized users, such as South San Antonio ISD, may place orders 
directly under the State Wireless Contract with Sprint for listed products and services by signing and 
submitting a Sprint Approved Funding Document.  Accordingly, Sprint respectfully takes a blanket 
exception to all terms and conditions of the RFP (including without limitation, the General Terms and 
Conditions on pages 19-26 of the RFP) that are not required by law.  

In addition, Sprint has included an E-Rate Addendum containing terms and conditions specific to 
USAC’s E-Rate Program.  The E-Rate Addendum is expressly incorporated into and form a part of 
Sprint’s proposal.   
 
Please note the following if applicable:  E-Rate guidelines state that applicants who receive 
discounted or free pricing on ineligible products and services, such as wireless equipment must reduce 
their funding commitment request by the difference between the fair market value (Government Flat 
Rate Price) and the amount quoted or paid for the ineligible products or services.  Sprint would like to 
ensure that South San Antonio ISD is aware that failure to make this adjustment may result in the 
rejection of an entire funding request or in the subsequent revocation of a funding commitment.  
 
Additionally, Sprint respectfully takes the following exception to the following items as listed in 
General Terms and Conditions - Section 68 – Insurance: 
c. 1st sentence – replace the word ‘named’ with the word ‘included’.  
 
Coverage Section  
Replace the word ‘comprehensive’ with ‘commercial’ throughout this section (A, B and last 
paragraph).  
Explanation: Comprehensive is not a policy type in commercial Auto and general liability insurance.  
 
B. Delete the phrases ‘CSL (Combined Single Limits)’ and ‘Independent Contractor Coverage’. 
Explanation 1: Combined Single limit is how General Liability insurance is written in today’s policy form.  
This term predates the 1986 policy form. 
Explanation 2: Independent Contractors are not a defined term in the General Liability policy.   General 
Liability policy extends to parties acting on Sprint’s behalf.  
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Appendix B – Sprint E-Rate Program Details 
E-Rate SPIN Number for Wireless Services 

Type of Service Company Name Services are Provided 
SPIN 

Number 

Wireless Services Sprint Spectrum L.P.  Nationwide 143006742 

E-Rate Reimbursement Options: 

Sprint supports two reimbursement options.  The customer or applicant is required to provide 
validation of all eligible account number(s) prior to reimbursement selection. 

1. Program Background.  The “E-Rate Program,” regulated by the Federal Communications 
Commission (FCC), allows eligible schools and libraries to apply for and receive discounts for 
certain designated telecommunications services, Internet access applications, and enabling 
equipment.  The FCC and its E-Rate program subcontractor, the Schools and Libraries 
Division of the Universal Service Administrative Company (SLD/USAC), maintains the rules 
and processes for Program participation that must be followed by Program applicants.  Upon 
approval by the SLD/USAC, you should receive a Form 486 Certification which enables you 
to receive the approved funding discount and validates the “Service Start Date.”  Upon our 
receipt of the Form 486 Certification, Sprint's E-Rate Department will use the following 
information to verify your preferred E-Rate payment options for reimbursement. 

2.  Payment Options.  Listed below are reimbursement options available to Sprint customers: 

(a) SPI/Discount.  The SPI/Discount option requires the applicant to pay their percent 
discount timely and supply Sprint with a list of accounts and/or subscribers eligible to 
receive SPI discounts. Sprint will credit each individual account or subscriber 
retroactively based on the applicants’ funding and Form 486 certification release.  If the 
applicant still has an outstanding credit following all retroactive adjustments, Sprint will 
provide a refund of the unused credit upon request. Please contact Sprint’s E-rate Support 
team at Erate@sprint.com or 866-414-3225 to formally request a refund. 

 (b) Billed Entity Applicant Reimbursement (BEAR) 472 Processing (Refund).  This 
option SLD/USAC remits payment to the applicant directly.  Sprint will provide detailed 
summary/subscriber billing / cost allocations and payment reporting upon request. Sprint’s 
E-rate Support team can be reached at Erate@sprint.com or 866-414-3225. 

3.  Customer Responsibilities.  

(a) Repayment.  The FCC and SLD/USAC requires that all applicants use E-Rate discounts 
only for eligible services and uses.  E-Rate funds paid to Sprint and/or you from 
SLD/USAC that fail to comply with statutory or rule requirements, or that result in 
program fraud, waste or abuse, may be subject to repayment.  If, for any reason other than 
Sprint’s material failure to deliver Services under the terms of the Agreement, either: i) 
the FCC, USAC or Other Funding Sources fail to reimburse Sprint for Services provided 
to the Customer; or ii) if the FCC, USAC or Other Funding Sources reclaim any portion of 
Support paid to Sprint on Customer’s behalf for Services provided, then Customer will 
reimburse Sprint for these amounts. 
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While Sprint will use commercially reasonable efforts to assist Customer in requesting 
Support, Sprint is not responsible for Customer’s compliance with FCC, USAC or other 
funding source rules and regulations, Customer’s applications for E-Rate Support, or any 
decisions or actions by the FCC, USAC or other funding sources with respect to 
Customer.  Customer accepts full responsibility for the charges for all services and 
equipment provided by Sprint pursuant to the Agreement, including all charges not 
covered by E-Rate Support.  In the event that requested E-Rate Support is denied or 
adjusted during Program Integrity Assurance (PIA) or other pre-commitment review, or is 
interrupted or rescinded as a result of any post-commitment review or audit of any E-Rate 
Program services (whether provided by Sprint or any other service provider), Customer 
agrees to remit payment of any outstanding balance due to Sprint within 30 days of receipt 
of the funding decision notification from USAC or within 30 days of the close of the 
funding year, whichever is sooner. 

(b) Service Eligibility.  Sprint uses its discretion to make initial determination of Eligible and 
Ineligible Products and Services based on its experience with the E-Rate program.  The 
final determination of eligibility, however, rests with SLD/USAC.  Customers/Applicants 
are responsible for verifying any eligibility questions directly with SLD/USAC.   

(c) Eligible and Non Eligible Service Charges.  Customers/Applicants are responsible to 
ensure all services are paid in full prior to any funding commitment decision letter 
received by Sprint.  Sprint will confirm to Customers/Applicants the maximum funding 
provided under the E-Rate program once SLD/USAC releases your 486 certification.   
Additionally, once your E-Rate funding has been exhausted, Customers/Applicants will 
remain responsible for all service charges above and beyond their funding commitment. 

(d) Certification. Customer represents and warrants that Customer has sufficient appropriated 
funds available to cover the full cost of Products and Services purchased under the 
Agreement regardless of whether Customer receives any funds from FCC, USAC or Other 
Funding Sources.   

(e)  Customer Acknowledgement.  Customers/Applicant acknowledges understanding of 
Modernization order release beginning in FY15-16 and subsequent years thereafter, 
Customer acknowledges that E-Rate Support for certain services will be eliminated or 
reduced pursuant to the FCC’s E-rate Modernization Order (Modernizing the E-rate 
Program for Schools and Libraries, WC Docket No. 13-184, Report and Order and Further 
Notice of Proposed Rulemaking released July 23, 2014, and WC Docket No. 10-90, 
Second Report and Order and Order on Reconsideration released December 19, 2014), 
and the Funding Year 2015-16 Eligible Services List (Schools and Libraries Universal 
Service Support Mechanism, CC Docket No. 02-6, Order released October 28, 2014).  
Customer agrees to accept responsibility for payment of any such services that are 
provided by Sprint but that are not eligible for E-Rate Support.  Payment for services and 
equipment that are not E-Rate Program eligible will be due to Sprint within 30 days of 
date invoice is received by Customer. 

USAC-SLD rules may require bundled voice and data plans to cost allocate the voice 
calling and data ineligible features of any bundled plans that are part of an E-rate 
application. Sprint provides applicants the following estimated allocation.  The following 
are estimates, but may vary for each customer based on the particular situation, including 
applications, custom calling features, eligible users, and eligible locations. 
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*Cost allocations are dependent on bundled features 
** The responsibility for verifying and certifying information within an E-rate application resides with the applicant prior to 
submission.   This guidance notwithstanding, the final determination of eligibility will be made by the SLD after a review of 
the applicant's E-rate application.  Sprint is not responsible for the outcome of the SLD's decision on these matters. 

Standard Eligibility reports are provided Quarterly to all E-Rate Customers, or applicant can request 
detail anytime by submitting a request to Erate@sprint.com.  
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E-Rate Addendum 
SCHOOLS AND LIBRARIES FUNDING PROGRAM ADDENDUM 

 

Sprint and Customer are entering into the following Schools and Libraries Funding Program Addendum 
(“Addendum”), together with the applicable Sprint service agreement (“Agreement”) for the provision of certain 
telecommunications services (“Services”) and related equipment (“Products”). The Services and Products may be 
eligible for discounts or other benefits under the Universal Service Fund Schools and Libraries Program 
established by the Telecommunications Act of 1996 (“E-Rate Program”) and administered by the Universal 
Service Administrative Company (“USAC”) or other administrative body designated by the Federal 
Communications Commission (“FCC”), or under state or local corollaries to the E-Rate Program (collectively, 
“Support”).  

TERMS AND CONDITIONS 
 
COMMENCEMENT DATE OF SERVICES. This Addendum is an integral part of the Agreement and is binding 
when acknowledged by Customer or once Customer receives Services and Products.  The E-Rate Funding Term 
is a 12-month period (“E-Rate Term”) beginning on July 1st and ending on June 30th of the applicable E-Rate 
Program year (“E-Rate Funding Year”).The “Commencement Date” will be the first day of the first billing month 
after Sprint receives USAC’s Funding Commitment Decision Letter (“FCDL”). In no event will the Commencement 
Date be earlier than July 1 of the applicable E-Rate Funding Year.  If the Customer is purchasing new Products 
and Services from Sprint, Sprint will not fulfill such orders until Sprint is in receipt of the FCDL.  For Customer’s 
with existing Services, Sprint reserves the right to suspend Services if the FCDL is not received by September 30 
of the applicable E-Rate Funding Year. Customer agrees it will be responsible for payment for Services and 
Products and for any amounts not covered by Support, irrespective of the availability of Support.   

1. APPLICATIONS FOR SUPPORT. Following execution of the Agreement, Customer will take the following 
steps to request Support depending on the source of such funds.  

E. USAC. Customer will take appropriate steps to ensure that USAC receives a Form 471 application (or its 
successor form) and any other necessary documentation to request Support for Services. For Services 
provided in multiple years, Customer will submit subsequent Forms 471 to request Support. Customer 
will promptly provide Sprint with a copy of its Funding Commitment Decision Letter and all other relevant 
documentation requested by Sprint. Customer will abide by all FCC and USAC rules and obligations for 
receipt of Support, including but not limited to submission of Form 486 (or its successor form) confirming 
receipt of Services. 

F. OTHER FUNDING SOURCES. If desired, Customer will take all necessary steps to request Support 
from state or local corollaries to the E-Rate Program (“Other Funding Sources”). Customer will notify 
Sprint in writing within 30 days of its receipt of a Support commitment from Other Funding Sources, and 
will include a copy of its application and Other Funding Source documentation in such notice to Sprint. 
Customer will abide by all Other Funding Source rules and obligations for receipt of Support.  

2. RECEIPT OF SUPPORT. 

A. USAC. Customer will pay, in full, all invoices issued by Sprint prior to Sprint’s receipt of notification from 
USAC of Customer’s Form 486 filing and Sprint’s receipt of the service worksheet. Upon notification, 
Sprint will apply discounts or reimburse Customer according to the Funding Commitment Decision 
Letter, Form 486 for Services delivered, and Sprint worksheet delineating the associated accounts. 
Sprint may require Customer to seek USAC reimbursement via Form 472 if Customer has not received 
its USAC Funding Commitment Decision Letter by December 31 of the funding year. All discounts or 
reimbursements will be retroactive to the date authorized by USAC’s funding year. Sprint may apply a 
credit to Customer’s account or provide Customer with a check corresponding to USAC’s Support 
commitment as calculated after providing Services. 

B. OTHER FUNDING SOURCES. Customer will pay, in full, all invoices issued by Sprint prior to Sprint’s 
receipt of notification from the Other Funding Source acknowledging Customer’s receipt of Services. 
Upon notification, Sprint will apply discounts or reimburse Customer for Services delivered under the 
terms of the Agreement and corresponding to the Other Funding Source acknowledgement. These 
discounts or reimbursements will be retroactive to the date authorized by the Other Funding Source 



  RFP # 2017-11 E-Rate Category One Services 

Due Date: January 30, 2018 Page 37 

funding year. Sprint may apply a credit to Customer’s account or provide Customer with a check 
corresponding to the Other Funding Source’s Support commitment as calculated after providing 
Services. 

3. CERTIFICATION OF AVAILABILITY OF FUNDS/FAILURE TO OBTAIN SUPPORT.  

C. CERTIFICATION. Customer represents and warrants that Customer has sufficient appropriated funds 
available to cover the full cost of Products and Services purchased under the Agreement regardless of 
whether Customer receives any funds from FCC, USAC or Other Funding Sources.    

D. REIMBURSEMENT.  If, for any reason other than Sprint’s material failure to deliver Services under the 
terms of the Agreement, either: i) the FCC, USAC or Other Funding Sources fail to reimburse Sprint for 
Services provided to the Customer; or ii) if the FCC, USAC or Other Funding Sources reclaim any 
portion of Support paid to Sprint on Customer’s behalf for Services provided, then Customer will 
reimburse Sprint for these amounts.  

E. RESPONSIBILITY. While Sprint will use commercially reasonable efforts to assist Customer in 
requesting Support, Sprint is not responsible for Customer’s compliance with FCC, USAC or Other 
Funding Source rules and regulations, Customer’s applications for Support, or any decisions or actions 
by the FCC, USAC or Other Funding Sources with respect to Customer. Customer accepts full 
responsibility for the charges for all services and equipment provided by Sprint pursuant to the 
Agreement, including all charges not covered by E-Rate Support.  In the event that requested E-Rate 
Support is denied or adjusted during Program Integrity Assurance (PIA) or other pre-commitment review, 
or is interrupted or rescinded as a result of any post-commitment review or audit of any E-Rate Program 
services (whether provided by Sprint or any other service provider), Customer agrees to remit payment 
of any outstanding balance due to Sprint within 30 days of receipt of the funding decision notification 
from USAC or within 30 days of the close of the funding year, whichever is sooner. 

F. CUSTOMER ACKNOWLEDGEMENT.  Effective as of funding year 2015-16, Customer acknowledges 
that E-Rate Support for certain services will be eliminated or reduced pursuant to the FCC’s E-rate 
Modernization Order  (Modernizing the  E-rate Program for Schools and Libraries, WC Docket No. 13-
184, Report and Order and Further Notice of Proposed Rulemaking released July 23, 2014, and WC 
Docket No. 10-90, Second Report and Order and Order on Reconsideration released December 19, 
2014), and the Funding Year 2015-16 Eligible Services List (Schools and Libraries Universal Service 
Support Mechanism, CC Docket No. 02-6, Order released October 28, 2014).  Customer agrees to 
accept responsibility for payment of any such services that are provided by Sprint but that are not eligible 
for E-Rate Support.  Payment for services and equipment that are not E-Rate Program eligible will be 
due to Sprint within 30 days of date invoice is received by Customer. 

4. PRECEDENCE AND INTERPRETATION. The terms and conditions of this Addendum take precedence over 
all conflicting terms and conditions in the Agreement and shall supersede and replace any previously 
executed Addenda for this Term. All other terms and conditions of the Agreement remain unchanged. 

Acknowledged this ____ day of ____________________, 201___ 

SSAISD 
Applicant BEN 141548 
Form 470 Application Number: 180002766 
_______________________________ 
Signature 

________________________________ 
Print Name 

________________________________ 
Title 
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Appendix C – Forms Checklist 
Sprint has provided all applicable forms as detailed below on the following pages.  

FORMS CHECKLIST 

 Bid Notice  
 Fax Back Form – completed and faxed 12/20/17  
 Contractor Criminal Background  
 Subcontractor Form - Page 29  (if applicable) – not applicable 
 Subcontractor Criminal Background  (if applicable) – not applicable 
 Non Collusion Statement  
 Felony Conviction Notice  
 Bidder's Certification  
 Deviation Compliance Form  
 Hold Harmless  
 Certification of Debarment, Suspension, Ineligibility and Voluntary Exclusion  
 W-9 (November 2017 version)  
 Conflict of Interest Questionnaire  - not applicable 
 SB 252, Chapter 2252 Certification  
 House Bill 89 Verification  
 Addendum No. 1 – dated 12/20/17 - Acknowledgement Page 

 





EMAIL/FAX BACK IMMEDIATELY 

FAX (210) 353-1206  

Attn: Peggy Lee Gonzalez – Director of Purchasing 

RFP #2017-11 E-Rate Category 1 Services 

FCC Form 470 # 180002766 

When downloading a bid/proposal, you are required to email/fax this sheet to our office. This allows us 

to add your firm to the vendor listing to receive addenda if any to this offering. 

For questions, please contact us via email at pgonzalez2@southsanisd.net. 

Name: 

Title : 

Organization: 

Address: 

City, State, Zip: 

Work Phone: 

Fax: 

E-mail:

E-Rate SPIN:

4

Nancy Anderson

Public Sector Account Manager

Sprint

11044 RESEARCH BLVD STE C-300

AUSTIN, TX 78759

512-848-4900

866-497-8675

Nancy.Anderson@sprint.com

143006742

mailto:pgonzalez2@southsanisd.net
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Subcontractor Form 

Undersigned shall employ, subject to the Owner's approval, the following subcontractor for the Request for 
Proposal. One (1) form must be provided for each and every subcontractor employed.  The prime Proposer 
shall bear the sole responsibility for the successful completion of work performed by the below listed third 
party service provider(s). 

Service provided by Subcontractor: 

Name of Subcontractor: 

Address: 

City/State/Zip: 

Telephone: 

Fax Number: 

E-Mail Address: 

Point of Contact: 

Business Days/Hours: 

No. Years in Business Under This Name: 

No. Years at Location Listed: 

No. Personnel Employed: 

Subcontractor Name:  ___________________________________________/Submitter’s Name/Title: 

Address: City, State and Zip Code: 

Email Address: 

Submitter’s Signature: Telephone No. 

Fax No. 800 # (if available) 

Date: 

Note: Due to provisions made to Contracted Services Criminal History by HB 2730, effective 

September 1, 2009, all subcontractors must certify to the District, that the subcontractor complied and 

adheres to the Criminal History check requirements. 

All subcontractors identified above, must complete the “Subcontractor Criminal Background Certification” form. 

This sheet must be completed, signed, and returned with Prime Contractor’s submittal 
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Subcontractor Criminal Background 

Certification 

Introduction: Texas Education Code Chapter 22 requires service subcontractors to obtain criminal history 

record information regarding covered employees and to certify that fact to the District. Covered employees with 

disqualifying convictions are prohibited from serving at a school district. 

Definitions: 

Covered employees: All employees of a subcontractor who have or will have continuing duties related to the service to be 

performed at the District and have or will have direct contact with students.  The District will be the final arbiter of what 

constitutes direct contact with students. 

Disqualifying conviction: One of the following offenses, if at the time of the offense, the victim was under 18 or 
enrolled in a 

public school: (a) a felony offense under Title 5, Texas Penal Code; (b) an offense for which a defendant is required to 

register as a sex offender under Chapter 62, Texas Code of Criminal Procedure; (c) an equivalent offense under federal law 

or the laws of another state; or (d) the conviction of a felony or misdemeanor that would disqualify a person from obtaining 

certification as an educator under Texas Education Code 21.060. This same standard applies to employees of 

subcontractors. 

On behalf of    (“Subcontractor”), I certify that [check one]: [   ] None of sub contractor’s employees are 

covered employees, as defined above. Or 

[   ] Some or all of subcontractor’s employees are covered employees. If this box is selected, I 

further certify that: 

(1) Subcontractor has obtained all required criminal history record information, through the Texas Department 

of Public Safety, regarding its covered employees. None of the covered employees has a disqualifying 

conviction. Subcontractor has taken reasonable steps to ensure that its employees who are not covered 

employees do not have continuing duties related to the contract services or direct contact with students. 

(2)  If  Subcontractor  receives  information  that  a  covered  employee  has  a  disqualifying  conviction, 
subcontractor  will 

immediately remove the covered employee from contract duties and notify the District in writing within 

three (3) business days. 

(3) Upon request, Subcontractor will make available for the District’s inspection the criminal history record 

information of any covered employee. If the District objects to the assignment of a covered employee on the 

basis of the covered employee’s criminal history record information, Subcontractor agrees to discontinue using 

that covered employee to provide services at the District. 

Noncompliance by Contractor with this certification may be grounds for contract termination. 

Company Name:  /Submitter’s Name/Title:

Email Address:  (PLEASE TYPE) 

Submitter’s Signature: Telephone No. /800 # (if available) 

Fax No. Date: 

Address: City, State and Zip Code: 
This form is required to be completed and signed however, only the successful Proposers will be required to comply with requirement 

set forth in Act of May 28, 2007, 80
th 

Leg., R.S., S.B. 9, § 30.   All related costs including background checks/fingerprinting shall 

be at the contractor’s expense. 
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DEVIATION/COMPLIANCE FORM 

COMPANY NAME 

ADDRESS CITY STATE 

PHONE 

NUMBER 

 If the undersigned bidder intends to deviate from the General Conditions Standard Terms and Conditions or 

Item Specifications listed in this bid invitation, all such deviators must be listed on this page, with complete 

and detailed conditions and information included or attached.  The District will consider any deviations in 

its bid award decisions, and the District reserves the right to accept or reject any bid based upon any 

deviations indicated below or in any attachments or inclusions. 

In the absence of any deviation entry on this form, the bidder assures the District of their full compliance 

with the Standard Terms and Conditions, Item Specifications, and all other information contained in this bid 

Invitation. 

 No Deviation 

  Yes Deviation 

If yes is checked, please list below. 

FAX NUMBER 
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In response to the South San Antonio ISD RFP #2017-11 (the "RFP"), Sprint is offering products and services under the Contract for Products and 
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Related Services (DIR) Contract No. DIR-TSO-3432 executed March 9, 2017 between Sprint and the State of Texas-Department of Information 
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Resources (DIR), as amended (the "State Wireless Contract"). The State Wireless Contract provides customers with a wide array of products and 
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In addition, Sprint has included an E-Rate Addendum containing terms and conditions specific to USAC's E-Rate Program. The E-Rate Addendum is
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aware that failure to make the adjustment may result in the rejection of an entire funding request or in the subsequent revocation of a funding commitment. 
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Additionally, Sprint respectfully takes the following exception to the following items as listed in General Terms and Conditions - Section 68 – Insurance:c. 1st sentence – replace the word ‘named’ with the word ‘included’. Coverage Section Replace the word ‘comprehensive’ with ‘commercial’ throughout this section (A, B and last paragraph). Explanation: Comprehensive is not a policy type in commercial Auto and general liability insuranceB. Delete the phrases ‘CSL (Combined Single Limits)’ and ‘Independent Contractor Coverage’.Explanation 1: Combined Single limit is how General Liability insurance is written in today’s policy form.  This term predates the 1986 policy form.Explanation 2: Independent Contractors are not a defined term in the General Liability policy.   General Liability policy extends to parties acting on Sprint’s behalf. 
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Revised 11/30/2015Form provided by Texas Ethics Commission www.ethics.state.tx.us

FORM CIQ

OFFICE USE ONLYThis questionnaire reflects changes made to the law by H.B. 23, 84th Leg., Regular Session.

This questionnaire is being filed in accordance with Chapter 176, Local Government Code, by a vendor who
has a business relationship as defined by Section 176.001(1-a) with a local governmental entity and the
vendor meets requirements under Section 176.006(a).

By law this questionnaire must be filed with the records administrator of the local governmental entity not later
than the 7th business day after the date the vendor becomes aware of facts that require the statement to be
filed.  See Section 176.006(a-1), Local Government Code.

A vendor commits an offense if the vendor knowingly violates Section 176.006, Local Government Code. An
offense under this section is a misdemeanor.

CONFLICT OF INTEREST QUESTIONNAIRE
For vendor doing business with local governmental entity

Date Received

A.  Is the local government officer or a family member of the officer receiving or likely to receive taxable income,
other than investment income, from the vendor?

  Yes   No

B.  Is the vendor receiving or likely to receive taxable income, other than investment income, from or at the direction
of the local government officer or a family member of the officer AND the taxable income is not received from the
local governmental entity?

  Yes   No

7

Check this box if the vendor has given the local government officer or a family member of the officer one or more gifts
as described in Section 176.003(a)(2)(B), excluding gifts described in Section 176.003(a-1).

Signature of vendor doing business with the governmental entity Date

Name of vendor who has a business relationship with local governmental entity.1

Check this box if you are filing an update to a previously filed questionnaire. (The law requires that you file an updated

completed questionnaire with the appropriate filing authority not later than the 7th business day after the date on which

you became aware that the originally filed questionnaire was incomplete or inaccurate.)

2

3 Name of local government officer about whom the information is being disclosed.

        Name of Officer

Describe each employment or other business relationship with the local government officer, or a family member of the
officer, as described by Section 176.003(a)(2)(A).  Also describe any family relationship with the local government officer.
Complete subparts A and B for each employment or business relationship described.  Attach additional pages to this Form
CIQ as necessary.

4

6

5
Describe each employment or business relationship that the vendor named in Section 1 maintains with a corporation or
other business entity with respect to which the local government officer serves as an officer or director, or holds an

ownership interest of one percent or more.

VENDOR NAME: 
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