AUDIO CENTRAL ALARM, INC.

P.O. Box 2427 « Saginaw, M1 48605
320 S. Washington Ave., Suite 1 * Saginaw, M1 48607 DATE
Saginaw Bay City Statewide Toll Free
989.755-0911 989-892-0911 888-755-0911 - 8 /23724
Fax 989-755-0452 CONTACT PERSON BILLING ACCT #
www.audiocentratalarm.com TIM 10004783
CUSTOMER'S NAME ' SUBSCRIBER
SBOE MAINTENANCE & GROUND
STREET E] D
ADD’L. PROT TAKEOVER
100 N OUTER DR RESIDENTIAL COMMERCIAL
. .- .
CITY, STATE. AND ZIP CODE D [ZI O L[] prEWIRE
SAGINAW MI 48601 [ New [J AUDIBLE
SUB PHONE 1OB PHONE ISALESMAN
BRUCE-SCOTT

TYPE OF SYSTEM: BURGLAR ALARM[] FIRE ALARM [] HOLDUP ALARM [] SUPERVISION [[] OTHER

CONFIDENTIAL SCHEDULE OF PROTECTION
TYPE OF ALARM CONTROL LOCATION

SUBSCRIBER ACKNOWLEDGES THAT ADDITIONAL PROTECTION MAY BE OBTAINED FROM THE COMPANY OVER AND ABOVE THAT PROVIDED HEREIN AT ADDITIONAL COST

16 | OVERHEAD DOOR CONTACTS
4 | SERVICE DOORS

4 | 6160 KEYPADS

1 I DUAL TECH MOTION
5 | BATTERY
1

1

1

AC TRANSPHOMER
LTEM-XV

128BPT

24 | 4193SN

YOU, THE BUYER MAY CANCEL THIS REMARKS

TRANSACTION AT ANY TIME PRICR TO TRY TO TIE INTO THE YARD BEAMS
MIDNIGHT AT THE END OF THE THIRD
BUSINESS DAY AFTER THE DATE OF THIS
TRANSACTION.

SIGNATURE NO WARRANTY ON EXISTING EQUIPMENT
DATE WIRELESS BACKUP SYSTEM

I AUTHORIZE AUDIO CENTRAL ALARM TO

CHARGE MY CREDIT CARD LISTED BELOW © EXPLAINED AND OFFERED

FOR THE AMOUNT SET FORTH HEREIN
COVERING INSTALLATION CHARGES ONLY DACCEPTED DDECLINED

SIGNATURE CUSTOMER SIGNATURE

DATE SALESMANS INITIALS
Q VISA
O MASTERCARD DATE

PHONE LINE PROBLEMS * CALL AUDIO CENTRAL FIRST
SUBSCRIBER AGREES IT IS THEIR RESPONSIBILITY TO TEST THEIR

ALARM SYSTEM IN ITS ENTIRETY

CHARGES FOR ABOVE LISTED EQUIPMENT MAINTENANCE & MONITORING AGREEMENT

(INCLUDING INSTALLATION)

[T MAINTENANCE SERVICE

ANNUAL CHARGE

$

CONTRACT PRICE $.9,975.00 [l CENTRAL STATION SIGNAL RECEIVING & NOTIFICATION SERVICE § 372
$ (1 TOTAL CONNECT $120
DEPOSIT $ (W]
BALANCE $ D RUNNER RESPONSE SERVICE s
’ 5.975.00 : MONITORING SERVICE AND TERMS: Audio Central Alarm agrees (o monitoring without labitity
BALANCE DUE: $ 2 . and not as an insurer during the term of this Agreement the signals of the system. This Agreement shall have

] an initial term of five (5) years commencing from the datc monitoring service begins. Audio Central Alarm
UPON COMPLETION shalt have the right to increase the annual charge for monitoring after one (1) year. At the expisation of the

inilial term, this Agreement shall automatically renew for periods of five (5) years each. The first of such
renewal periods to commence upon the date of expiration of this Agreement unless either party shall notify
the other in writing, not less than thirty (30) days prior to the expiration of the original Agreement or the
expiralion of any renewal periods of the desire to terminate this Agreement.

CUSTOMER'S APPROVAL DATE SALESMAN COMPANY APPROVAL
BRUCE-SCOTT

ATTENTION IS DIRECTED TO THE WARRANTY AND OTHER CONDITIONS ON REVERSE SIDE
WHITE - ORIGINAL YELLOW - CUSTOMER COPY




TERMS AND CONDITIONS APPLYING TO INSTALLATION

1. Instnl!alion: Audio Central Alarm, (hereinafter referred to as ACA), agrees to install the equipment listed on the reverse side of this agreement in o
workmanlike manner in accordance with the following conditions:

| dA. C:sltic;mer will make premises available without interruption during ACA’s normat working hours, 8:00 AM to 5:00 PM, Monday through Friday ex-
cluding holidays.

8. Customer understands that the installation will necessitate drilling into various parts of the premises. ACA intends generally 1o conceal wiring in the
finished areas of the premises, however, there may be areas which due fo construction, decoration or furnishings of the premises, ACA determines, in its
sole discretion, that it would be impractical 1o conceal the wiring and in such cases, wire will be exposed.

C. Errors In Installation. Any error or omission in construction or installotion of the system must be called 10 the attention of the Company in writing within
'Sh‘gY (3:;) doys after completion of the installation. Upon the expiration of said thirty (30) day period, the installation sholl be considered accepted by the

ubscriber. -

D. Customer agrees to provide 110 AC electrical outlets at the designated locations for equipment requiring AC power.

E. The Subscriber understands that he/she is responsible to have the telephone company make any necessary connections.

F. Customer agrees to provide for lifting and replacing carpefing if required for the installation of floor mats or wiring.

2. Title 10 the equipment is 1o remain ACA’s until the full purchase price of the installed equipment is paid. Failure to pay the purchase price when due
shall give ACA the right, without obligation 1o redecorate or repair the premises or any other liability, 1o repossess that equipment with or without notice,
and to avail itself of any legal remedy.

3. Warranty - ANY PART OF THE SYSTEM AND WIRING INSTALLED UNDER THIS AGREEMENT WHICH PROVES TO BE DEFECTIVE IN MATERIAL OR WORKMAN-
SHIP WITHIN ONE YEAR OF THE DATE OF COMPLETION OF INSTALLATION WilL BE REPAIRED OR REPLACED AT ACA‘S OPTION WITH A NEW OR FUNCTIONALLY
OPERATIVE PART. LABOR AND MATERIAL REQUIRED TO REPAIR OR REPLACE SUCH DEFECTIVE COMPONENTS OR TO MAKE MECHANICAL ADJUSTMENTS TO THE
SYSTEM WILL BE FREE OF CHARGE FOR A PERIOD OF ONE YEAR FOLLOWING THE COMPLETION OF THE ORIGINAL INSTALLATION. THESE REPAIRS WiLL BE PER-
FORMED DURING REGULAR WORKING HOURS.

THE WARRANTY PRINTED ABOVE DOES NOT APPLY TO THE CONDITIONS LISTED BELOW AND IN THE EVENT THE CUSTOMER CALLS ACA FOR SERVICE UNDER
THE WARRANTY AND UPON INSPECTION BY THE ACA REPRESENTATIVE IT IS FOUND THAT ONE OF THESE CONDITIONS HAS LED TO THE INOPERABILITY OR AP-
PARENT INOPERABILITY OF THE SYSTEM, A CHARGE WILL BE MADE FOR THE SERVICE CALL OF THE ACA REPRESENTATIVE WHETHER OR NOT HE ACTUALLY
WORKS ON THE SYSTEM. SHOULD IT ACTUALLY BE NECESSARY TO MAKE REPAIRS TO THE SYSTEM DUE TO ONE OF THE “CONDITIONS NOT COVERED BY WAR-
RANTY,” A CHARGE WILL BE MADE FOR SUCH WORK, AT ACA’S THEN APPLICABLE RATES FOR LABOR AND MATERIAL.

Conditions Not Covered by Warranty:
A. Damage resulting from accidents, acts of God, alteration, misuse, tampering and abuse.
B. Failure of the Customer 1o properly close or secure a door, window or other points protected by the alarm system.
C. Failure of .Customer to properly follow operating instructions provided by ACA at time of installation.
D. Trouble in the 1elephone line.
E. Trouble due to interruption of power resulting in replacement of rechargeable batteries, transformers, etc.
TERMS AND CONDITIONS OF MAINTENANCE SERVICE, SIGNAL RECEIVING AND NOTIFICATION SERVICE,
RUNNER RESPONSE SERVICE AND DIRECT CONNECT SERVICE

1. Maintenance Service for the equipment supplied under this Agreement will be provided by ACA if the reverse side of this Agreement includes a
charge for Mointenance Service. The term of the Maintenance Service shall be for a period of one yeor, commencing one year from the date of completion
of installation at which time the Mainlenance Service charge will be due and payable.

Maintenance Service shall include the lobor and parts required to repair equipment which has become defective through normal wear and useage and
excludes from coverage the ““Conditions Nol Covered by Warranty* listed above.

It is understood and agreed that ACA’s obligation is related to the mainlenance solely of the specific protection system, and that ACA is in no way
obligoted to maintain, repair, service, replace operate or assure the operation of any device or devices of the Customer or of others not installed by ACA.

If not contracted for before the expiration of the Warranty, ACA will enter into a Maintenance Service Coniract only after inspecting the system and mak-
ing any necessary repairs or replacements to the sysiem at a charge to the Customer for labor and/or material.at ACA’s then prevailing rates.

2. Repair and Parts Replacement Without Maintenance Service - After the warranty period and if o maintenance service contract has not been signed,
ACA will, if requested, provide the Customer with repoir and parts replacement for the equipment at ACA’s prevailing prices and terms at the time.

3. A Direct Connection to the Municipal Police, Fire Department or other Agency shown shall be provided if the reverse side of this Agreement pro-
vides for direct connect service.

4. Signal Receiving and Notification Service shall be provided by ACA if the reverse side of this agreement includes a charge for Signal Receiving and
Notification Service. This service will provide the following:

In the event a distinct hold-up alarm signal registers at ACA CENTRAL STATION, ACA shall endeavor to notify promptly the appropriate police depart-
ment. ACA sholl not call the premises to verify alarm signal.

When a burglar or fire alarm signal registers at ACA CENTRAL STATION, ACA shall endeavor to notify promptly the appropriate police or fire department
and the dasignated representative(s) of the Subscriber. If possible ACA will call premise to verify fire olarm signat.

In the event a supervisory signal or trouble signal registers at ACA CENTRAL STATION, ACA shalt endeavor to notify promptly the designated represen-
tative of the Subscriber,

5. The Company shall hove the right to subcontract any services which it is required to perform under this Agreement.

6. Runner Response Service - shall be provided by ACA if the reverse side of the Agreement includes a charge for Runner Response Service. This ser-
vice will provide the following:

On receipt of a burglar of fire alarm signal from the Subscriber’s premises, ACA agrees 1o send ifs representotive 1o said premises to meet the Po!ice or
Fire department personnel ond if provided with a key by the Subscriber for such purpose, the representative will enter the premises with Police or Fire of-
ficials. The Subscriber hereby authorizes and directs ACA’s representative to enfer his premises and in such cases fo indemnify ACA and ACA’s represen-
tative against any liability, cost of expense, in consequence of entering Subscribers premises. The Subscriber agrees to furnish ACA o list of the names of all
persons who shall have the right 1o enter the premises of the Subscriber and who may be called upon for a key 10 enter the premises of the §ubs§r|ber, dur-
ing such periods. In the event ACA’s represeniative is sent 1o the subscriber’s premises in response 1o an alarm signal caused by the Subscriber improperly
following operating instructions or failing to close or properly secure a window, door or other protected point, there shall be an additional charge to the
Subscriber.

7. Cancellation - This agreement may be terminated at the option of the Contractor at any time in the event that ACA’s Central Station is destroyed or so
substantially damaged by fire or other catastrophe that it is impractible to continue service, or in the event thot the Contractor is unable either 1o secure or re-
1ain the connections or privileges necessary for the transmission of signals by means of conductors between the Subscriber’s premises and the Municipal
Police or Fire Department or other Agency and the Contractor shall not be liable for any damages or subject to any penalty as a result of such termination,

It is understood and agreed that this Agreement may be terminated by ACA in the event that the Subscriber fails to follow any recommendations ACA
may make for the repair or replocement of defective parts of his system not covered under the Warranty or Maintenance Service Contract or in the event that
the Subscribers fail 1o follow the operating instructions provided ot the time his system was installed results in an undue number of false alorms or if the
premises in which the system is instalied are so modified or allered after installation as to render continuation of service impracticol.

In the event of such termination, ACA will refund to the subscriber any advance payments-made for service 1o be supplied subsequent to the date of such
termination less any amount still due for the sale of equipment, etc.

GENERAL TERMS AND CONDITIONS )

1. Service - pursuant 10 the Warranty or the Maintenance Service Contract printed above will be furnished by ACA during its normal working hours,
8:00 AM to 5:00 PM, Monday through Friday, except holidays. ACA shall have full and free access to the equipment to perform service thereon. ACA shall
not be responsible for faiture fo render service due 1o causes beyond its control. Services rendered outside the normal working hours of ACA are not within
the scope of the Warranty or Maintenance Contract.

2. LIMIT OF LIABILITY - THE WARRANTIES PRINTED ABOVE ARE IN LIEU OF ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, AND THE REMEDIES ARE IN
LIEU OF ALL OTHER REMEDIES.IT IS UNDERSTOOD THAT ACA IS NOT AN INSURER, THAT INSURANCE, IF ANY SHALL BE OBTAINED BY THE CUSTOMER AND THAT
AMOUNTS PAYABLE TO ACA HEREUNDER ARE BASED UPON THE VALUE OF THE SERVICES AND EQUIPMENT AND THE SCOPE OF LIABILITY AS HEREIN SET FORTH
AND ARE UNRELATED TO THE VALUE OF THE CUSTOMER'S PROPERTY OR THE PROPERTY OF OTHERS LOCATED IN CUSTOMER’S PREMISES. ACA MAKES NO
GUARANTY OR WARRANTY, INCLUDING ANY IMPLIED WARRANTY OF MERCHANTABILITY OR FITNESS, THAT THE SYSTEM OR SERVICES SUPPLIED, WILL AVERT
OR PREVENT OCCURRENCES OF THE CONSEQUENCES THEREFROM, WHICH THE SYSTEM OR SERVICES IS DESIGNED TO DETECT. THE CUSTOMER DOES NOT DESIRE
THIS CONTRACT TO PROVIDE FOR FULL LIABILITY OF ACA AND AGREES THAT ACA SHALL BE EXEMPT FROM LIABILITY FOR LOSS OR DAMAGE DUE DIRECTLY OR
INDIRECTLY TO OCCURRENCES, OR CONSEQUENCES THEREFROM WHICH THE EQUIPMENT OR SERVICE IS DESIGNED TO DETECT OR-AVERT; THAT IF ACA SHOULD
BE FOUND LIABLE FOR LOSS OR DAMAGE DUE TO FAILURE OF EQUIPMENT OR SERVICE IN ANY RESPECT, ITS LIABILITY SHALL BE LIMITED YO $250.00 AS THE EX-
CLUSIVE REMEDY, IF THIS AGREEMENT PROVIDES FOR A DIRECT CONNECTION TO A MUNICIPAL POLICE OR FIRE DEPARTMENT OR OTHER AGENCY THAT DEPART-
MENT OR AGENCY MAY INVOKE THE PROVISIONS HEREOF AGAINST ANY CLAIMS BY THE CUSTOMER DUE TO ANY FAILURE OF SUCH DEPARTMENT OR AGEN-
CY.

3. Indemnification. Subscriber agrees to and shall indemnify and save harmless ACA, its employees and ogents, for and against cfl| third porty claims,
lawsuits and losses alleged 1o be coused by ACA’s performance, negligent performance or failure to perform its obligation under lh|.s Agreement.

4. Invalid Provisions. In the event any of the terms or provisions of this Agreement shall be invalid or inoperative, oll of the remaining terms and pro-
visions shall remain in full force and effect. ' .

5. Taxes, Municipal Charges, etc. - In addition to the charges included herein, the Customer agrees to pay any laxes, fees or charges relating to the in-
stallation of service provided under this Agreement which are guthorized or imposed by any governmenial body. ‘

6. If telephone line charges are included in the annual charge specified on the reverse side; Customer agrees to pay any increase in charge to ACA for
facilities required for transmission of signals under this agreement. .

7. As:Ignment - This Agreement is not assignable by Subscriber except upon written consent of ACA being first obtained.

8. Verbal - There are no verbal undersiandings changing or modifying any of the terms of this Agreement. . .

9. Approval - This Agreement is not binding unless opproved by an authorized representative of ACA In the event of failure of approval, as aforesaid,
the only liability of ACA shall be 10 return to Subscriber the amount, if any, paid to ACA uvpon th‘e signing of the Agreement.

10. This constitutes the entire Agreement between the Cusiomer and ACA and no representation or slatement not c.entomef:l in the Agreement sh(.:l] be
binding upon ACA as a warranty or otherwise. The foregoing terms and conditions shall prevail notwithstanding any variance with the terms ond conditions
of any order submitted by the Customer.
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