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County Service Integration: Jurupa Valley
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How are
the FRCs

Integrating
Services?
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Temecula FRC

« 4 minimum viable products
* Whole Person Health Score
« Universal Referral & Consent
* Warm Hand-Offs
« Closed Loop Referrals

* Daily Huddles

Jurupa Valley FRC

« Rapid Improvement Event-August,
2024

« EPIC Access Pending (RUHS Medical
Record)

« Removed Window for Customer
Service Desk

« Warm Hand-Offs

+ Closed Loop Referrals

« Daily Huddles
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How many
people are
the FRCs

Serving?

People Served at the FRCs (11.2024)




What's
going on-at
the FRCs?

STRENGTHENING
FAMILIES

PROGRAM
EVIDENCE-BASED
CLASSES ARE FREE

QUESTIONS?

Thank:you!

Michael Knight, Deputy Director
First 5 Riverside County
mknight@rivco.org
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