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*Paid (in Millions) reflects paid claims from September 2023 through December 2024
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14 †This analysis is for illustrative purposes only, and is not a proposal for coverage or a guarantee of future expenses, claims costs, managed care savings, etc. There are many variables that can affect future healthcare costs including utilization patterns, catastrophic claims, 
changes in plan design, healthcare trend increases, etc. This analysis does not amend, extend, or alter the coverage provided by the actual insurance policies and contracts. See your policy or contact us for specific information or further details in this regard.
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changes in plan design, healthcare trend increases, etc. This analysis does not amend, extend, or alter the coverage provided by the actual insurance policies and contracts. See your policy or contact us for specific information or further details in this regard.

15



16

©2023 ARTHUR J. GALLAGHER & CO. 



17

17
*Disclaimer, some data found using National Center for Education Statistics (NCES) Home Page, a part of the U.S. Department of Education , Individual ISD web page.

https://nces.ed.gov/
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Outreach Begins

Multiple co-branded 

outreach efforts.

Member is Identified

Tria’s proprietary software 

analyzes claims data.

Scheduling

Online or over 

the phone.

Medication Review

Members' medications 

are reviewed thoroughly, 

including prescriptions, 

over-the-counters, and 

vitamins.

Pharmacist Consultation

Preventative Care

Pharmacists ensure 

members receive 

disease/age-

recommended 

preventative care.

Habits & Lifestyle*

Recommendations are 

provided based on 

members' motivation for 

lifestyle changes.

*Additional weight loss support is 

available depending on motivation.

Additional Care 

Management Resources

✓ Remote monitoring 

devices

✓ Weight management

✓ Personalized medicine

✓ Tobacco Cessation

Individualized 

Care Plan

Recommendations 

and educational 

resources based on 

what was discussed 

during their consult.

Care Coordination

All recommendations 

are communicated 

directly with members’ 

physician(s).

Follow Up

Follow ups are 

dependent on patient 

complexity.

Disease Education

The pharmacist will 

assess members' 

understanding of their 

conditions.

30



31
©2023 ARTHUR J. GALLAGHER & CO. 

31



32

©2023 ARTHUR J. GALLAGHER & CO. 

32

9.7

14.3

24.1

8.1 9.1
12.3

0.0

5.0

10.0

15.0

20.0

25.0

30.0

Year 1 Year 2 Year 3

Non Participants Participants

Overall 17% reduction in ER 

utilization

Prescription costs:

Participants trending at 3%
Non-participants trending at 35%

Inpatient admissions:

Participants down 5%

Non-participants up 50%

measurable 

results 

15-20%

makes sense 

shortage of 
90,000

80%+ cost-
neutral 
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Group 1  A -  to A++
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