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Date: May 11, 2026 Division: Technology Services

Subject: Monthly Technology Report

Background Information:
e The Monthly Technology Report is attached reporting technology data as of March 31, 2026.

e The report includes:

(@)

O

Technology Service Management Data (tickets, average response time, average
resolution time)

Expenditures and balance of 2017 Technology Bond Budgets

I-Fee revenues, expenses, and balances

Average age of student and staff issued devices

Percentage of students in grades 4-12 who opt-in to the 1:X program
Percentage of 1:X devices on campuses

Categories of internet content accessed

Percentage of educational internet content accessed vs. other content as defined by
internet filtering data

Active Projects Percentage Complete

Administrative Consideration:
e The attached reports are provided for information purposes.
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