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3 Year Contract for Ann Cervantez
Professor of Computer Systems
Full-time Faculty at Collin since 1999

Education/Experience

Ph.D., Higher Education, University of North Texas, Denton, Texas, 2011
M.S., Information Systems Management, Capitol College, Laurel Maryland, 1997

Professional Development and Publications

Completed, e-Learning Center Workshops: “Using Zoom in Canvas,” “Using Zoom in your
Online Class,” “Microsoft Teams,” Spring 2020

Completed, e-Learning Center Workshop, "Canvas Studio," Summer 2020

Attended, Faculty Development Conference presentation, “Office 365 Essential Skills for
Faculty: OneNote, OneDrive, Class Notebook, and Forms,” Spring 2020

Attended, Faculty Development Conference, "Tools for Video Development," Spring 2019
Attended, Cengage online session, "New Features and Tools from Microsoft," Spring 2020
Completed, online course, “Introduction to Structured Query Language,” Fall 2020
Attended, Quality Enhancement Plan Professional Development online session: "Online
Advising Resources," Fall 2018

Attended, Quality Enhancement Plan Professional Development online session: "Appreciative
Advising: The Student Center Approch," Fall 2018

Attended, Quality Matters Connect Learning Exchange Online Conference, Fall 2020
Attended, 2020 Texas Distance Learning Association Virtual Conference, Fall 2020
Attended, Cengage Computing Experience 2019 Conference, Seattle, WA, Spring 2019
Attended, Webinar, "Strategies to Engage, Retain, and Graduate Students," Spring 2019
Attended, Human Resources Professional Development, "Envision the Future. Change the
Future. Be the Future." Spring 2020

College Service and Student Support

Served, Academic Planning Coach Program, Fall 2018, Spring 2019
Volunteer, Round Tables for New Student Orientation, Spring 2019 - present
Volunteered, Welcome Squad, Fall 2019 - Fall 2020

Volunteered, "Rockin' the Ridge," Fall 2018, Fall 2019

Attended, Collin's Career Exploration Fair and Technology Exposition, Fall 2019
Volunteered, Core Objectives Assessment Team, Summer 2020
Collaborated, HCL Technologies Competencies Assessment, Spring 2019
Served, Geographical Information Systems Search Committee, Spring 2019
Served, Computer Science Search Committee, Spring 2020

Served, Paralegal Program Review, Spring 2019

Serve, Faculty Council Technology sub committee, Fall 2018 - present

Leadership and Awards

Discipline Lead, Computer Systems, Fall 2018 - present



