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TECHNOLOGY & SCHOOL 
SUPPLY UPDATES



FIRST WEEK TECH SUPPORT
● Families are provided technical support 3 ways:

○ devicesupport@chisd.net
○ 469-272-2082
○ www.chisd.net/intech

● Campus librarians and STRIVE Academy are assisting the 
technology department in supporting families by taking calls, 
resetting passwords, and entering helpdesk tickets. 

● Librarians and STRIVE were provided troubleshooting steps 
and trained on resetting passwords.

● On the first day of school, 302 calls were answered and 223 
email messages received responses.

● District employees will continue to use helpdesk for support. 

mailto:devicesupport@chisd.net
http://www.chisd.net/intech


DISTRIBUTION UPDATE
● Since Saturday August 29th, 1781 Chromebooks were 

designated to families, most were distributed by 
campuses.

● The Special Education department distributed 90 devices 
on Saturday Sept. 5th.

● Campuses have been distributing Chromebooks during 
the week of 8-31 to additional families and to those who 
were not able to pick up on August 29th.

● The 1:1 Chromebooks are still delayed, but will occur 
similarly on campuses.

● Administration employees delivered 300 Chromebooks to 
homes the evening of September 8th.



BACK TO SCHOOL RALLY
Saturday, August 29

New to District Scholars - 
Backpack with school supplies 
donated by Cedar Hill Education 
Foundation

Returning Scholars - 
School supply kits donated 
through Cedar Hill Kroger store.

650+ families attended and picked 
up supplies.



PRINCIPAL SHOUT-OUTS

● Mr. Miller/CHHS - Delivered Chromebook chargers
● Lake Ridge Elementary - school supplies



Questions?



THE FIRST FOUR WEEKS



BRING YOUR CHILD TO WORK
Guidelines
● Employees expectations:

○ Provide consistent supervision
○ Ensure daily screening and adherence to all safety 

protocols
○ Continue to fulfill all roles and responsibilities without 

disruption
○ Maintain privacy of all scholars

● Process
○ Submit application for review
○ Sign agreement to follow guidelines
○ Committee review for eligibility
○ Receive notification of approval through October 5



“VIRTUAL” MEET THE TEACHER
Elementary - 

● Live via Google Meet at 5:30 and 6:00
● Scholars met teachers and virtually toured 

classroom

Secondary - 
● Virtual tour of campus
● Welcome videos from principal and every 

teacher via Flipgrid

*Families were provided office hours, Google Meet 
links, and Schoology login information



SYNCHRONOUS OPPORTUNITIES
September 8 - October 5

Elementary: 
● Teachers are providing live instruction in all core content areas
● Videos of instruction are uploaded to Schoology for those who 

cannot participate synchronously
● Teachers are provided extended planning and collaboration time

Secondary:
● Teachers upload daily videos for scholars to engage in the content 

and/or receive instruction
● Teachers will provide increased office hours to support scholars 

with reteach, modeling, preview of upcoming content 1:1 support, 
and parent/scholar communication

● Teachers are provided extended planning and collaboration time

*Synchronous supports are optional for families and limited to the first four weeks 
of school during the fully virtual timeframe.



FACE-TO-FACE INSTRUCTION 
September 8 - October 5

Fine Arts:
● Musical Theatre - Tuesdays and Thursdays  1:00 - 2:30pm
● Drill Team

○ JV Drill - Monday through Friday 12:15-1:15
○ Officers - Monday through Friday 2:10-5:00 pm

Athletics:
● All high school sports will be practicing in person except track and powerlifting
● Fall middle school sports will be practicing in person 
● Schedules and exit/entry have been staggered to limit the number of scholars on 

campus in any location

Special Education:
● 3 campus are providing face-to-face services for students in centralized units
● Scholars participating in Flex learning have been given the opportunity to have 

work-based learning kits that include hands-on activities that scholars can complete 
in lieu of web-based activities.

● Scheduled walk-in therapies and dyslexia services available to all eligible students



HOMEBOUND
1. The Homebound Services Instruction Log, along with the Homebound Services Time report, is 

submitted on a monthly basis to  Dr. Courtney Jackson or Mrs. Alva Walker for payroll 
processing.

2. Homebound teacher will file a weekly attendance log with the student’s home campus 
attendance clerk and campus counselor. 

3. On a nine week basis, the campus counselor sends a copy of the attendance logs to Kristin 
Rooney for PEIMS accounting. 

4. The 504 Committee should convene after 8 weeks to re-evaluate a NEW Physician’s Statement 
of Eligibility form and the need for Homebound Services if the student is still being served on 
homebound. 

Amount of Time Served Per 
Week:

Eligible Days Present Earned 
Per Week:

One Hour One day present

Two Hours Two days present

Three Hours Three days present

Four or more Hours Four/Five days present 



TEA WAIVERS

Class Size Waiver
● Dual role of teachers facilitates consistent and low class size
● Waiver applies to grades K-4 (TEC 25.112)
● Proposed as a safeguard

Extending Virtual Instruction:
● Extends the transition to a fully virtual model an additional four 

weeks to October 31
● Waiver must include an indication as to the local public health 

conditions that would warrant a faster end to the transition 
period

● Teachers, staff, and parents have been consulted about the
transition plan

● Districts must provide some in-person instruction 
● Proposed as a safeguard as we monitor the COVID-19 situation



Questions?



SCHOOLOGY UPDATE
Professional Learning / Support

● Schoology 1.0

● Learning Continues 

● Schoology 2.0

● Campus Visit Support Instructional Technology / 
Attendance

● Instructional Facilitators and Academic Interventionist 
Support - at all campuses

● Curriculum Coordinators - office hours or on-campus 
support

● Schoology Professional Development Group



SCHOOLOGY UPDATE



SCHOOLOGY STATISTICS



SCHOOLOGY STATISTICS



DIGITAL PARENT UNIVERSITIES 
UPDATE / RESOURCES

❏ Mon., Aug. 31 - Digital Parent University - Schoology Pt. 1 (appx. 600 viewers)
❏ Tue., Sept. 1 - Digital Parent University - Schoology Pt. 2 (appx. 620 viewers)

All presentations are located here: https://www.chisd.net/Page/12752

Parent Resources: 
Schoology Guide for Parents 
Schoology Guide for Scholars

https://www.chisd.net/Page/12752


Questions?


