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Public Complaints *
(Versi(_m 4)

parents . S

] vho reside district. When such complamts are made to a Board member, the Board
member shall refer the person makmg the complaint to the superintendent or designee. A Board member
shall not attempt to respond, review, handle or resolve such complaints as the individual board member
has no authority to do so.ﬁ

A complaint of retaliation against a student er—a—a%&deﬂt—s—p&w%ef—gﬂad}a&who in good faith reported &
information that the student believes is evidence of a violation of state and-Jfjfederal law rule Ok\ ey

regulation, should be made to the superintendent.

A person may initiatg a complai
That fadministratorf]

¥ ard—A final wrltten decision regardlng the complamt shall
be made by the Board within werkmg—days from receipt of the complaint. The written decision of the
Board will be final and will address each allegatlon in the complamt and reasons for the dlstrrct ] dec151on
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iThe district may offer mediation or another alternative dispute resolution process as an option if all parties
to the complaint agree in writing to participate in such mediation or resolution

| Complaints against the principal shouldibe filed with the superintendent. The superintendent will
attempt to resolve the complaint. If the complamt remains unresolved within é]%working days of receipt

by the superintendent, the complainant may request (o | Idcc lhe complaint on the Board agenda gat the

next regularly scheduled or special Board meetingy. [Flit

Complaints against the superintendent should be referred to the Board cha1r on behalf of the Board. The
Board chair shall present the complaint to the Board n a Board ! # HSHOR-Fgar

the-e-eﬂﬂalr&ml—shaﬂ—be-made—by—lhe—Bamt WA

in open session what actionif any, is warranted./#

| Complaints against the Board as a whole or against an individual Board member should be niac
to the Board chair on behalf of the Board. The Board chair shall present the complaint to the Boar

investigation is warranted -Board may refer the 1nvest1gat10n toa thrrd party When the mvestlgatron 18
| complete, the results will be : . Sy
Board shall decide, within$2t

in open session what actmn rf any, is warr anted A final wi

| Complaints against the Board chair mey-SHouldbe made drrectly to the-[Astrict counsel-{ 8l Board vice

chair} on behalf of the erd The I‘Cﬂ'rit!'l'mu.nse.IHBoard vice chalrtshall present the complaint to the

investigation is warranted, the Board may refer the 1nvest1gat10n toa th1rd party
1nvest1gat10n is complete the results i

_§A complainant must file a complaint within the later of either time limit set below, in accordance with
State law:
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1.  Within two years after the alleged violation or unlawful incident occurred or the complainant
discovered the alleged violation or unlawful incident. For incidents that are continuing in nature, the
time limitation must run from the date of the most recent incident; or

2. Within one year after the affected student has graduated from, moved away from or otherwise left
the district.z

final decision for a complaint processed under this Board policy that alleges a violation of
Oregon Administrative Rule (OAR) Chapter 581, Division 22 (| i 22 Standards), ORS 339.285 -
339.303 or OAR 581-021-0550 - 581-021-0570 (Restraint and Seclusion)§ or ORS 659.852 (Retaliation),
will be issued in writing or electronic form. The final decision will address each allegation in the
complaint and contain reasons for the district’s decision. If the complainant is a lstud cnt,lparent or
guardian of a student attending school in the district or a person that resides in the district, and the
complalnt is not resolved through the complaint process above, the complainant may M—ﬂappeall
et (0 lhe Dn,puty Super intendent of Public Instruction RS~6-H{-hﬁed—1ﬂm OAR 581-002
-001-0022 EiSee KL-AR(2) - Appeal to the Deputy Superintendent of Public Instructinn)z.

HEFFHB—G&H*P}&H}HHK%

Pmeeéwe——the«emrml&m%ﬂ%meet—th&wteﬁme-tHe—mr—appeai«wﬂa—the—gaﬁeﬁﬂmﬂdeﬂl—ef—l—ubhe
HstrretonseeoithnedrOARAs a2 b oodu.

END OF POLICY

Legal Reference(s):
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| ORS 192.616—+92 6906l ORS 659.852 OAR 581-022-2370
ORS 332.107 AR1007 = G363

Anderson v. Central Point Sch. Dist., 746 F.2d 505 (9th Cir. 1984).
Connick v. Myers, 461 U.S. 138 (1983).
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OSBA Model Sample Policy

Code: KL-AR[(1)]
Revised/Reviewed:

Public Complaint Procedure

who wishes to express a concern should

discuss the matter with the school employee involved. +

dezper
'l‘he§Admini-stratorﬁupervisor]: Step FwolONg

If the individual is unable to resolve a problem or concern with the employee, the 1nd1v1dual may file
a written, Slbnﬁd complaint with the [admmlstrator}{superwsor] withind i ieking days ot thi
6. The [admlnlstrator‘l,ﬁﬁupervwor] shall evaluate the complmnt and render a

ﬂf' working days after receiving the complaint. [fAN©!

| The Superintendent: Step :Fh-Fee-

If Step 28 does not resolve the complaint, within { orkmg_., days of the rewritten response
from the [administrator}{s uierwsm] the con1plalnanl—ﬂ—he,ishe—wrshes—te—ptﬂ%ue—ﬂ+e—ae{+eﬂ—ﬁhﬂﬂ

' file a signed-written, complaint with the supenntendent or des1gnee clearly stating the
nature of the complaint and a suggested remedy. .

decmon w1th1n

Form 19 ve:bu.r
The superintendent or designee shall investigate the complaint, confer with the complainant and the
] arties mvolvedl and-prepare a report of hﬁ%heiﬂ findings and conclusion] and provide the report
im writing or in an electronic formlto the complainant within @worl-ung days after receiving
the written complaint.

| The Board: Step FourTNECq

If the complainant is dissatisfied with the superintendent’s or designee’s findings and conclusion, the

complainant may appeal the decision to the Board w1th1n 'm working days of receiving the
| superintendent’s decmon The Board #iay Hheatth will review the findings and conclusion
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15101 ll parties 1nvolved 1nclud1ng the school admlnlstratlon may be asked
to attend such hearing for the purposes of making further explanations and clarifying the issues.

If the Board chooses not to hear the complaint, the superintendent’s decision

[Walis finalf].

The Board may hold the hearing in executive session if the subject matter qualifies under Oregon
law.

The complainant shall be informed in writing or in electronic form of the Board’s decision within
@) working-days from the hearing of the appeal by the Board. The Board’s decision will address

each allegation in the complaint and contain reasons for the district’s decision. The Board’s decision
will be final.

ISIACES final decision for a complamt processed under this administrative regulation that alleges a
v1olat10n of QIEE0I SUvemISOAR] Chapter 581, Division 22 ( Standards), ORS
339.285-339.303 or OAR 581 021 -0550 - 581-021-0570 (Rcstramt and Seclusion)§ or ORS 659.852
(Retaliation), will be issued in writing or electronic form. The final decision will address each allegation in
the complaint and contain reasons for the district’s decision. If the complainan i is a flstudent | parent
or guardian of a student attending school in the district or a person that resides in the district, and this

complaint is not resolved through the complaint process, the complainant may appea] thwﬂa—'

0N 10 the Deputy Supermtendent of Publlc Instruction Oregon
Aehﬂnatms%mﬂve-R-b&e{-OARl—) 581-002-00400 Nl

- Idibe filed with the superintendent. The superintendent will
attempt to resolve the complaint. If the complaint remains unresolved wilhi@vn rking days
by the superintendent, the complainant may request to place the complaint on the Board agenda
next regularly scheduled or special Board meetingg. TESE

of receipt
at the

J-'-F44w-l—imc—l—iﬁes—may—he—e-x-w11{-iW‘Lﬂﬂ@iﬂaewmw-wwpmwmmw
superitendentorary-Bowrd-members
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Complaints against the superintendent should be referred to the Board chair on behalf of the Board. The

Board chair shall present the complaint to the BoardniaBoar ng. If the Board decides an

investigation is warranted, the Board may refer the 1nvest1gatron to a third party When the 1nvcst1g'1tmn is
| complete, the results will be presented to the Board. Afterreeeiving-the-res ' ;
Board shall decide, within |® days, in open session what action, if any, is warranted Sl

] Complaints against the Board as a whole or against an individual Board member should be made—'
to the Board chair on behalf of the Board. The Board chair shall present the complaint to the Boar

Oard g, If the Board decides an investigation is warranted, the Board may refer the investigation to

a thlrd party. When the 1nvest1gat10n is complete, the results w1ll be presented to the Board. After

wl

da S, in open SCSSIOIl what

actlon, if any, is Warranted.

| Complaints against the Board chair may be directly to the [distriet-eGimsot}fBoard vice
chan] on behalf of the Board. The oard vice chailishall present the complaint to the

3. If the Board demdes an 1nvest1gat10n is warranted, the Board may refer the

session what aetlon 1f any, is warranted !

Public Complaint Procedure — KL-AR[(1)]
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[Name of District]

COMPLAINT FORM

Person Making Complaint

| FelepBhone Number Dd-l-e-m

Nature of Complaint

Who should we talk to and what evidence should we consider?

Suggested solution/resolution/outcome:

Signature of Complainant: Date:

Office Use

Disposition of Complaint:

Signature: Date:

cc: District Office

Public Complaint Procedure — KL-AR[(1)]



OSBA Model Sample Policy

Code: KL-AR(2)
Revised/Reviewed:

Appeal to the Deputy Superintendent of Public Instruction

A SISO complaint with fBithe

#llhe complainant may have-appeal ri
Deputy Superintendent of Public Instructions

8§ complaint procedures-and-one-of-the-folowing

i£-tllhe complainant has exhausted the localg

complaint-with d ardless e number of steps in the complai 0@ss, unless
the district and the complalnant have agreed in writing to a longer time penod

The appeal must be received by the-OrezonDepartment-of Education{ODE) no later thanl
1. _e'ne year after the date of the final decision offi§fithe district] or

2. 1If the district fails to ssue it sGmpiaint, no later than two years after the
(latem the complalnant ﬁrst ﬁled the tme}eihﬁmg—complalnt with the district.

violation or unlawtul lncldenl .
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EOfne year after the g

. S glaffected student has-graduated from,
moved away from or otherwise left the district.

2-The appeal shalll
1. bHe in writing]

2. B submitted IGO0 by mail, in-persen-or electronically:-and]

US{ contain:

4. A statement of the facts on which the appeal is based-Jand

41f Fl-le-Depmy—Siﬁaefm{em-l-emm has accepted an appeal and W to the

complalnant and the d1strlct 1nvolv , the dlStrlCt shall submlt a

g settlement of the complaint; and
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oncerning the subject

&:A list of any com lamls ﬁled w1th another dg,ency by the

6-Upon receipt of the dlStrICt S reporivil 3¢
investigation et Cthe-written-materials-submitted-by-t

“Hothe O0-davperiod-Tor-issuing the final erderwould-conclude-disnethethnewhenthe sehools- afthedistrietare elosedfor

A . h o e oo
the-sumimer—the nalorder will be jssued- within-00-days-efthe date-the-Depiiy-Superintendentreceived-the-distriet sreport
exclysive-ofthe time-the sehools-are-closedtor-the summer—The-Deputy-Superintendent ol Public- lasteneton-may-extend-the

Hm%«%%mﬂwmmmi&nm@h&%%pwwnéwi «IHH—meprﬂtLa—mHeJrH%Laﬂd—MaH—k
Sdde-copiesto-the-eatmplatiarasdbedisiietbug pebathedislael s reports
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