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(This policy KL does not an

the B
rt If this

Board members that about schools
parents eoffimr*ai@

are made to a Board member, the Board
member shall refer the person making the complaint to the superintendent or designee. A Board member
shall not attempt to respond, review, handle or resolve such complaints as the individual board member
has no authority to do so.f,

may be voiced by$-ptoy..r,$rtoa"ntr{

,re'

.\-N

may by discussing the matter with the
That shall attempt to resolve the

file a with the
superintendent will to resolve the

complaint. If the complaint remains
the Bo

at the next regularly scheduled or special

Board
final written decision regarding the complaint shall

be made by the Board wi werki*g days from receipt of the complaint. The written decision of the

Board will be final and will address each allegation in the complaint and reasons for the district's decision.
If the Board chooses not to hear the the s decision is final

+ rtics'
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$tn. al.tti"t may offer mediation or another alternative dispute resolution
to the complaint agree in writing to participate in such mediation or resolu

Droces

iionsr
s as an option if all parties

decides an

I Complaints against the principat -naylsRbe filed with the sup superintendent will
attempt to resolve the complaint. If the complaint remains unresolved within days of receipt
by the superintendent, the complainant may req on the Board
next re scheduled or Board

Complaints against the superintendent should be referred to the Board chair on behalf of the Board. The
Board chair shall present the complaint to the B @in€

f the
Board decides an investigation is warranted, the Board may refer the to a third . When
the IS the results will be ented to the Board.

Complaints against the Board as a whole
to the Board chair on behalf of the Board.

A tinat writte+deeis
H3H:Hiil*:'*ll',","".:11il:T3fr'*l#l#ffi ""ff

f the Board
investigation is warranted,llBoard may refer the investigation to a third party. When the
complete, the results will be
Board shall

to the Board.
session what

I Complaints against the Board
chair| on behalf of the Board.

chairnrayfibe made directly to +h,e-@Board vice
The ldfifiLTrounse!1,fBoard vice chai$shall present the complaint to the

+ien=If the Board decides an
investigation is warranted, the Board may refer the investigation to a third party. enee$the
investigation is complete, the results will be to the Board

Board shall en session what , is wananted

$A complainant must file a complaint within the later of either time limit set below, in accordance with
State law:

Public Complaints *f - KL
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2

Within two years after the alleged violation or unlawful incident occurred or the complainant
discovered the alleged violation or unlawful incident. For incidents that are continuing in nature, the
time limitation must run from the date of the most recent incident; or

Within one
the district.

year

7

after the affected student has graduated from, moved away from or otherwise left

fnt:@F final decision for a complaint processed under this Board policy that alleges a violation of
oregonAdministrativeRule(oAR)Chapter581,Divisio"22(wStandards),oRS339.285-
339.303 or OAR 581-021-0550 - 581-021-0570 (Restraint and Seclusion)lor ORS 659.852 (Retaliation),
will be issued in writing or electronic form. The final decision will address each allegation in the
complaint and contain reasons for the district's decision. If the complainant is a fstui'ent,fparent or
guardian of a student attending school in the district or a person that resides in the district, and the
complaint is not resolved

ff the eempleint al
reselYed at the l
Proeedure; the eomplaint rnay meet the eriteria to file an appeal lvith the Superintendent-oFPublie

END OF POLICY

Legal Reference(s):
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oRS 332.107

oRS 659.852re oAR s81-022-2370

PublicComplaints*-KL
4-4

Anderson v. Central Point Sch. Dist., 746 F.2d 505 (9th Cir. 1984)
Connick v. Myers,461 U.S. 138 (1983).
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OSBA Model Sample Policy

Code:
Revised/Reviewed:

KL-ARKl)l

Public Complaint Procedure

StepOne

wishes to express a concern
discussthematterwiththeschoolemployeeinvolved.ine
days.

lrrr e \a o mini str ato f u nervisorl: Step T+ve[

If the individual is unable to resolve a problem or concem with the the individual file
with the [administrator]fsupervisor

I administrator]{upervisorl shall evaluate the and render a
decision withinE

I fne Superintendent: Step +h#e&

days of the rewritten response

superintendent or designee clearly stating the

I fne Board: Step Feufl
If the complainant is dissatisfied with the superintendent's gnee's findings and conclusion, the

complainant may appeal the decision to the Board within days of receiving the
superintendent's decision. The Board review the findings and conclusion

working days after receiving the complaint

of the
appropriate.

Public Complaint Procedure - KL-ARI(1)l
l-4
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parties involved, including the school administration, may be asked
to attend such hearing for the purposes of making further explanations and clarifying the issues.

If the Board chooses not to hear the complaint, the superintendent's decision s f,rnalf.

The Board may hold the hearing in executive session if the subject matter qualifies under Oregon
law.

The complainant shall be informed in writing or in electronic form of the Board's decision within
@ *.**g;days from the hearing of the appeal by the Board. The Board's decision will address
each allegation in the complaint and contain reasons for the district's decision. The Board's decision
will be final.

final decision for a
violation of
339.285 - 339.303 or OAR 581-021-0550 -
(Retaliation), will be issued in writing or electronic form. The final decision will address each allegation in
the complaint and contain reasons for the district's decision. If the complainan[ is a lstudent,l parent
or guardian ofa student attending school in the district or a person that resides in the district, and this

is not resolved

is€rifi*ina+ion

Complaints against the principal nraymbe filed with the superintendent. superintendent will
attempt to resolve the complaint. If the complaint remains unresolved f receipt
by the superintendent, the complainant may to the on Board at the
next scheduled or Board

a

@

Public Complaint Procedure - KL-AR[(l)]
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Complaints against the superintendent should be referred to the Board chair on behalf of the Board. The

Board chair shall present the complaint to the If the Board decides an

investigation is wananted, the Board may refer the investigation to a third party.When the

I complete, the results will to the Board.
Board shall within session what

Complaints against the Board as a whole or against an individual Board member should be naaaef
to the Board chair on behalf of the Board. The Board chair shall present the complaint to the Boardfl
K.IftheBoarddecidesaninvestigationiswarranted,theBoardmayrefertheinvestigationto
a third party. When the investigation is complete, the results will be to the Board. A{ter

session whatBoard shall within
is warranted

I Complaints against the Board chair may be tnad+fdirectly to the $i$ri'et-/otnvtlfBoard vice
chair/on behalf of the Board. The fdistrieteunse,t$Board vice chairlshall present the complaint to the
gou.ilG.IftheBoarddecidesaninvestigationiswarranted,theBoardmayreferthe
investigation to a third party.When the investigation is

I Board.
session what is warranted.

the results will be to the
Board shall within

Public Complaint Procedure - KL-AR[(1)]
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[Name of District]

Couplarnr Fonu

To

Person Making Complaint

| +et€plhone Number

Nature of Complaint

Who should we talk to and what evidence should we consider?

Suggested solution/resolution/outcome

Signature of Complainant

Office Use

Disposition of Complaint:

Date:

Signature Date

cc: District Office

Public Complaint Procedure - KL-AR[(l)]
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OSBA Model Sample Policy

Code: KL-AR(2)
Revised/Reviewed:

Appeal to the Deputy Superintendent of Public Instruction

has exhausted the complaint proceduresffiing

2. The district failed to render a written decision within 30 da of the submission of the

I ffi;urull#H,ffi#ff tffi rocompraint rvi+hrthe

f . i+{he

3. The district failed to resolve the within 90 of the initial of the 'orrnlten

the district and the complainant have agreed in writing to a longer time period

The appeal must be received by ODE) no later thanl

1. elne year after the date of the final decision e+flttte districd or

unless

fails to no later than two years after the

the complainant first filed the unee+yinfcomplaint with the district

which the is based; must have Gfiled with the district by the later

2.

{-The
of the

tlr tn" district
aatff
complaint upon

1

1 :,:: :: i !11.1 i ..-i.ii_t..

1 i' i . i

. iir..: i , .J !; i::!j ,,i

r unnlrplr zil I ou Appeal to the Deputy Superintendent of Public Instruction - KL-AR(2)
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feeen#; or

2 ffieyearafterthe student has-graduated from,
moved away from or otherwise left the district.

SThe appeal shal{

l. ble in writingl

2. ! submittedfl by mail, inf€rsen-or electronicalrvr*{

contain:

1. +Jhe name and-address-of the person bns#n€ilthe appeal;

and

4. e.A statement of the facts on which the appeal is basedf,

}.Uponreceiptofthe|appeal,willdeterminewhethertheappea1alt€ge$

After these determinations, will

+.If has accepted an appeal and @ to the
complainant and the district invol the district shall submit a
wntten
30 days ofreceipt ofthe whieh

include:

l. a.A statement of facts;

2. b,A district action;ifany taken in response to the complaint; fif none was
the reason(s) *hy no action was taken;

J €'AI stipulationj€ene-wa* reached;e+thfi!@ settlement of the complaint; and

:,;:t; : .:,,l'1i, ji 
:1

t; 41 .' :a,:,.t:' I
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| +. &A list of filed with another the subject

of the app

$Jhe for od cause extend thetime@

6Upon receipt of the district's will conduct an

investigation

@;
U'*-+ntes*iewE
@
@

'#fl+{ilissue a wri#e*'final order

en whether er net the distriet is defieient, The final erder will beissued within 90 da)'s of the date the
fteputy Superintendent reeeivestheelistriet 3

g,If a vielatien is feund, the Depn$ Snperintendent's final erder will inelude any neeessary eereetive

g,Gerreetive aetien erdered by the Depr*ty Sr*perintendent rrust be eempleted rvithin the tinrelines
ffi

r trthe qo aal' periea

exe
tirneperieel rvitliagleemeul{iem+heeernplainant TheDeputySupelintenelentshall plepaleatinrelitieanelplanfer

the

.,:':r,l.i r; .... r;iitr .lqi: r ;!i,;r' ''
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