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Technology Departments
March Highlights

There were no Management Information System patches and upgrades in March 2020.

IT Help Desk support tickets and calls for the month of March 2020.

Communication
TYPe Email Blackboard Online

Services
Admissions
PIN reset Misc Total

Support Tickets 418 82 239 7 70 816

Telephone Calls 197 26 109 5 103 440
Totals 6ls 108 348 t2 t73 t256

The Network Services team have replaced or supplied the following locations with new computer systems,
monitors, and/or printing devices in March 2020.

lT Tickets FY20

oJ

o
otl
E

z

1600

1400

7200

1000

800

600

400

200

0
Opened during the

Month
Opened and Closed
during the Month

Total Still Open Total Closed

r Sep-19 332 270 7274 478
I Oct-19 286 236 It79 352
I Nov-19 194 160 LL54 255
I Dec-19 109 77 LL73 98

r Ja n-20 320 244 t2t2 274
r Feb-20 237 767 7769 286

Ma r- 20 135 109 1185 131

r

Area Wharton Richmond Sugar Land Bay City

Division of Allied Health I Projector
J206
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