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Client Overview 

Organization RI-MILAN SD Primary Contact ANNETTE MORENO 

Address 2000 7TH AVENUE Email annette.moreno@rimsd41.org 

City/State Rock Island, IL 61201 Phone 309-793-5900 

Agreement Month-to-Month Termination 30-Day Notice 

 

Document Translation Services 

Professional human translation services with fast turnaround times and support in over 300+ languages. 

Tier 1 Languages Tier 2 Languages 

$0.10 per word $0.15 per word 

Spanish, Arabic, French, Mandarin, Vietnamese, 
Portuguese, Russian, Dari, Pashto, Kirundi, Swahili 
and more. 

Karen, Burmese, Hakha Chin, Serbian, Romanian, 
Armenian, Lingala, and other rare languages. 

On-Site Interpreting 

Spanish Other Spoken Languages ASL 

$47/hr 
 
1.50 Hour Minimum 

$50/hr 
 
1.50 Hour Minimum 

$80/hr 
 
2 Hour Minimum 

After-hours, holidays, weekends, and emergency assignments may incur an additional surcharge. Travel time 

may be added. 
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Audio Interpreting 

Spanish All Other Languages 

$0.75 per minute $0.99 per minute 

Connect instantly with professional interpreters in over 300+ languages on demand. Pre-scheduled itnerpreters 

require a 60-minute minimum 

Video Remote Interpreting 

Spanish ASL Non-Spanish 

$0.90/min $2.25/min $1.10/min 
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Policies & Terms 

◆ 24-business-hour cancellation notice required for on-site appointments. 

◆ Invoices are due Net 20 days from the invoice date. 

◆ iTek software and systems remain confidential and proprietary. 

◆ Rates are subject to change based on project scope and specialty language needs. 

Service Agreement 

This agreement confirms the interpreting and translation partnership between iTek Interpreting Solutions and 

RI-MILAN SD for the 2026–2027 school year. 

 

 

iTek Interpreting Solutions 

Authorized Signature: ______________________________ 

 

Date: __________________ 

 

 

RI-MILAN SD 

Authorized Signature: ______________________________ 

 

Date: __________________ 


