& Microsoft Volume Licensing

Enroliment for Education Solutions

Qualifying Enroliment Number
(if applicable)
Partner to complete

Enrollment Number
Microsoft to complete

Previous Enrollment Number (if
applicable) 62920747

Partner to complete

This Enrollment must be attached to a signature form to be valid.

This Microsoft Enroliment for Education Solutions is entered into between the entities identified on the
signature form as of the effective date.

This Enroliment consists of: (1) these terms and conditions, including Exhibit A (Supplemental Terms and
Conditions for Online Services), if Institution’s Campus and School Agreement is a version 2009 or earlier,
(2) the terms of the Campus and School Agreement identified on the signature form, (3) any Product
Selection Form, supplemental contact information form, Previous Agreement/Enroliment form and other
forms that may be required, and (4) any order submitted under this Enroliment. This Enroliment may only
be entered into under version 3.4 or later Campus and School Agreement. By entering into this Enroliment,
Institution agrees to be bound by the terms and conditions of the Campus and School Agreement.

Effective date. If Institution is renewing Software Assurance or Subscription Licenses from one or more
previous enroliments or agreements, then the effective date will be the day after the first prior enroliment or
agreement expires or terminates. Otherwise, the effective date will be the date this Enroliment is accepted
by Microsoft. Any reference to “anniversary date” refers to the anniversary of the effective date each year
this Enrollment is in effect.

Term. This Enroliment will expire either 12 or 36 full calendar months from the Enroliment Effective Date,
depending on Institution’s election below, but may be terminated earlier as provided in Institution’s Campus
and School Agreement. Please select only one initial Enrollment term option:

1 | 12 Full Calendar Months Xl | 36 Full Calendar Months

Prior Enrollment(s). If renewing Software Assurance or Subscription Licenses from another enroliment or
agreement, the previous enrollment or agreement number must be identified in the respective boxes above.
If renewing from multiple enrollments or agreements, or transferring Software Assurance or MSDN details,
the Previous Agreement/Enroliment form must be used.

Terms and Conditions

1. Definitions.

Terms used but not defined in this Enrollment will have the definition in the Campus and School Agreement.
The following definitions also apply:

“Additional Product” means any Product identified as such in the Product Terms and chosen by Institution
under this Enrollment.

“Alumni” means any Graduate or former Student, Faculty or Staff of Institution.
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“Customer,” as used in certain supplemental forms (for example, the signature form), has the same
meaning as “Institution.”

“Desktop Platform Product” means any Product identified in the Product Terms as such and that Institution
chooses to license under this Enroliment. Desktop Platform Products may only be licensed on an
Organization-wide basis under this program.

“Enterprise Product” means any Desktop Platform Product that Microsoft designates as an Enterprise
Product in the Product Terms and chosen by Enrolled Affiliate under this Enroliment. Enterprise Products
must be licensed for all Qualified Devices and Qualified Users on an Enterprise-wide basis under this
program.

“Faculty” means any employee, contractor, or volunteer who teaches or performs research for Institution
and uses a Qualified Device.

“Graduate” means a Student who has (1) completed a grade or a level in a school or an educational
institution in the Organization that qualifies the Student for enroliment into college or university or (2) earned
a diploma or degree from a college or university in the Organization.

“Institution” means the entity that is (1) a Qualified Educational User (as defined at
http://www.microsoft.com/licensing/contracis) as of the effective date of this agreement that has entered
into this agreement with Microsoft or (2) an Affiliate of Institution that has entered into an Enroliment under
this agreement. If Institution is a school district, “Institution” includes all participating schools in the same
district.

‘Managed Device” means any device on which any member of the Organization directly or indirectly
controls one or more operating system environments. Examples of Managed Devices can be found in the
Product Terms.

“Organization-wide Count” means the total quantity of Faculty and Staff in the Organization as listed in the
table in the section of this Enroliment titled “Choosing licensing options; license grant.”

“Platform Online Service” means any Online Service identified on the Product Terms as such and that
Institution chooses to license under this Enrollment. Platform Online Services are treated as Online
Services, except as otherwise noted.

“Previous Enroliment or Agreement” means a School Subscription Enroliment, a Campus Subscription
Enroliment, an Enroliment for Education Solutions, or an Open Value Subscription Agreement for Education
Solutions.

“Qualified Device” means any device that is used by or for the benefit of the Organization or by or for the
benefit of Students enrolled in the Organization and is: (1) a personal desktop computer, portable computer,
workstation, or similar device capable of running Windows Pro locally (in a physical or virtual operating
system environment) or (2) a device used to access a virtual desktop infrastructure (“VDI”). Qualified
Devices do not include any device that is: (1) designated as a server and not used as a personal computer,
(2) an Industry Device, or (3) not a Managed Device. At its option, Institution may designate any device
excluded above (e.g., Industry Device) that is used by or for the benefit of the Organization as a Qualified
Device for all or a subset of Enterprise Products or Online Services Institution has selected.

“Qualified User” means a person (e.g., employee, consultant, contingent staff) who: (1) is a user of a
Qualified Device, or (2) accesses any server software or any Online Service. It does not include a person
who accesses server software or an Online Service solely under a License identified in the Qualified User
exemptions in the Product Terms.

“Qualifying Enrolliment” means an Enrollment for Education Solutions, the minimum requirements of which
were met (ie., a Qualifying Enroliment was not used) and which was entered into by Institution or
Institution’s Affiliate, each active and valid upon signing of this Enrollment. Institution must have been
included in the Organization under an Enroliment for Education Solutions that is used as the Qualifying
Enroliment.

“‘Reseller” means an entity authorized by Microsoft to resell Licenses under this program and engaged by
Institution to provide pre- and post-transaction assistance related to this agreement.
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“Staff’ means any non-Faculty employees, contractors and volunteers who perform work for Institution and
use an Institution Qualified Device.

“Student” means any individual enrolled in any educational institution that is part of Institution’s Organization
whether on a full-time or part-time basis.

“Student Count” means the total quantity of Students in the Organization as listed in the table in the section
titled “Licensing options; license grant.”

“Student Qualified Device” means a Qualified Device owned, leased, or controlled by a Student or owned,
leased, or controlled by the Organization and assigned for individual, dedicated use by a Student.

“Use Rights” means, with respect to any licensing program, the use rights or terms of service for each
Product and version published for that licensing program at the Volume Licensing Site. The Use Rights
supersede the terms of any end user license agreement (on-screen or otherwise) that accompanies a
Product. The Use Rights for Software are published by Microsoft in the Product Terms. The Use Rights
for Online Services are published in the Online Services Terms.

2. Order requirements
a. Minimum requirements for Enroliment for Education Solutions.

This Enroliment allows Institution to license Products on a subscription basis across its
Organization. Institution defines its Organization and can select from two different licensing
options ((1) Faculty and Staff or (2) Students), depending on the Users it wishes to enable to
use the Products licensed.

The minimum requirements for this Enroliment are as follows:

» Institution must order at least one Desktop Platform Product for an Organization-wide
Count of at least 1,000; OR

» Institution must order at least one Platform Online Service for Faculty and Staff in a quantity
of at least 1,000; OR

¢ Institution must order at least one Desktop Platform Product for a Student Count of at least
1,000; OR

¢ Institution must order at least one Platform Online Service for Students in a quantity of at
least 1,000.

These minimum requirements are waived if Institution has a Qualifying Enroliment.

Microsoft may refuse to accept this Enrollment if it has a business reason for doing so. At the
end of the applicable term, Institution has the option to extend the Enrollment, enter into a new
Enroliment, let allow the Enroliment expire, or, if applicable, purchase perpetual Licenses using
the buy-out option.

b. Minimum order requirements.

Institution must submit an order within 30 days of the effective date of the Enrollment.
Institution may subsequently submit orders for Products that were not part of its initial order,
provided Institution orders such Products in the same calendar month in which the Organization
initially uses them. The following terms apply to initial orders and non-anniversary orders for
Products not previously ordered:

(i) Institution’s initial order must include (A) Licenses for at least one Desktop Platform Product
in a quantity equal to Institution’s Organization-wide Count or Student Count or (B)
Licenses for all Users of Platform Online Services, provided there are at least 1,000 such
Users.

EES2015Enr(NAYENG)(Nov2015) Page 3 of 15
Document X20-14279



(ii) Institution must order Licenses for Desktop Platform Products and all component products
that are part of the Desktop Platform Products in a quantity equal to its Organization-wide
Count.

(iiii) Institution must order Licenses for all of its Users of Platform Online Services and must
have a minimum of 1,000 such Users.

(iv) Provided the minimum ordering requirements under this Enrollment have been satisfied,
Institution may generally order Licenses for Additional Products in any quantity needed to
cover its Users of such Products. For certain Additional Products designated in the Product
Terms, however, Institution must order Licenses in a quantity equal to its Organization-
wide Count.

(v) If Institution selects the Student licensing option, except for Online Services and certain
other Products designated in the Product Terms, it must order Licenses in a quantity equal
to its Student Count. Once the minimum ordering requirements under this Enrollment have
been satisfied, under the Student licensing option, Institution may order additional Licenses
for Online Services other than Platform Online Services in any quantity sufficient to cover
all Users, regardless of the Student Count.

c. Use Rights for Enterprise Products. For Enterprise Products, if a new Product version has
more restrictive use rights than the version that is current at the start of the applicable initial or
renewal term of the Enroliment, those more restrictive use rights will not apply to Institution’s
use of that Product during that term.

d. Adding more copies of Products previously ordered (non-anniversary).

(i) For Desktop Platform Products and Additional Products licensed Organization-wide,
Institution is not required to obtain additional Licenses based on increases in the
Organization-wide Count or Student Count after the date of the order. Institution must
provide Microsoft with an updated Organization-wide Count and Student Count, however,
on each anniversary of the Enroliment Effective Date during the Licensed Period.

(i) Exceptas provided in subsection 2(b)(i) above, Institution’s right to run Additional Products
and Online Services is based on the number of Licenses Institution has acquired for such
Products. At any time during the Licensed Period (including any extension), Institution may
only run the number of copies of a Product permitted by the Licenses purchased. Institution
may order additional Licenses for Products as needed to run additional copies of Products.

Microsoft will invoice Institution’s Reseller for such Products ordered on a pro-rated basis
based on the greater of (i) the number of full calendar months remaining in the Licensed
Period or (ii) six months. Microsoft will invoice the Reseller for Online Services ordered on
a pro-rated basis based on the number of full calendar months remaining in the Licensed
Period. If Institution subsequently orders Licenses for Additional Products that were not
included on Institution’s initial order, Microsoft will use the price list in effect on the date of
the invoice to charge Institution's Reseller for the additional Licenses. If Institution
subsequently orders additional Licenses for Products that were included in Institution’s
initial order, Microsoft will use the price list in effect when the product was initially ordered
to charge Institution’s Reseller for the additional Licenses

e. Extension orders and subsequent annual orders. Institution must submit extension orders
as follows:

(i) One-year Licensed Period. institution must submit an extension order to extend the
Enroliment for another Licensed Period. Microsoft must receive the extension order prior
to the expiration of the Licensed Period. Institution may change the Product selection and
quantity of Licenses ordered in each extension order.

(ii) Three-year Licensed Period. Microsoft must receive an anniversary order prior to each
anniversary of the Enrollment Effective Date of the three-year Licensed Period. Microsoft
must receive any extension order prior to the expiration of the initial three-year Licensed
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Period. Each anniversary order must include Licenses for at least the same types and
quantities of Products as Institution ordered during the year following the Enroliment
Effective Date, except for step-ups and any Additional Products not ordered Organization-
wide. When placing anniversary orders, Institution may order fewer Licenses for Online
Services than the quantity of Institution’s initial order as long as the anniversary order
meets the minimum requirements for Platform Online Services.

f. Buy-out order. If a buy-out option is available, Institution may order perpetual Licenses for
Desktop Platform Products and Additional Products licensed Organization-wide in an amount
at least equal to the Organization-wide Count, but not more than the number of Qualified
Devices in the Organization on the date of the buy-out order. The number of perpetual
Licenses Institution may order for Additional Products shall be equal to the lowest number of
Licenses ordered during any of the three 12-month periods immediately preceding the
expiration of the Enroliment.

g. How to confirm orders. Microsoft will publish password-protected information about orders
placed by Institution, including an electronic confirmation of each order, at
https://www.microsoft.com/licensing/servicecenter or a successor site. Upon Microsoft's
acceptance of this Enroliment, the individual designated by Institution as its Online
Administrator will be granted access to this site.

h. Step up licenses. For Licenses eligible for a step-up under this Enroliment, Enrolled Affiliate
may step-up to a higher edition or suite. The order requirements set forth in subsection 2e
above apply to all step-ups.

3. Pricing.

a. Subscription price. This section shall not apply to Products licensed to Institution at special
promotion prices to distributor or reseller, as applicable.

(i) One-year Licensed Period. Microsoft will not increase the price it charges to the reseller
for an annual extension of a License by more than ten percent (10%) (as determined with
reference to U.S. funds, regardless of the currency in which amounts are invoiced or
payment is made) over the immediately preceding 12-month Licensed Period if Institution
submits an extension order prior to the expiration of the Enrollment for the same Products
in the same quantities as ordered in the expiring Licensed Period.

(i) Three-year Licensed Period. If Institution chooses a three-year Licensed period and
complies with the ordering requirements in the agreement, for any Products ordered during
the Licensed Period, Microsoft will charge the distributor or reseller the same price for a
License on each anniversary order as when Institution first ordered the Product, except for
step-ups.

b. Price levels. Institution’s Organization-wide Count or Student Count, as applicable,
determines the price level of Desktop Platform Products. If Institution chooses to extend this
Enroliment, the price level will be reset at the start of the extension term based on Institution’s
Organization-wide Count and/or Student Count at the time the extension order is placed. There
are no price levels for Additional Products. Institution’s price level does not change during the
term of the Enroliment.

Price level (Only

Select Price Level that Applies to Organization Wide Applicable For
Faculty and Staff Option Count Desktop Platform
products)
L] A
3,000 B
LI 10,000 C
] 25,000 D
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Price level (Only
Applicable For

Select Price Level that Applies to Student Count

Student Option Desktop Platform
products)
[] 1,000 A
L] 3,000 B
[] 10,000 C
L] 25,000 D

c. Setting Prices. The price Institution will pay to license the Products will be determined by
agreement between Institution and its reseller. However, Microsoft will provide the reseller with
pricing at the outset of this Enroliment and will not increase the prices that it charges the reseller
for the Products during the term of the Enroliment.

4. Work at home rights.

During the Licensed Period, Faculty and Staff who are the primary users (as defined in the Product Terms)
of an Institution Qualified Device running one or more Products licensed by Institution may run one copy of
each licensed Product on a home PC that they own or lease (or, for work at home rights for a Client Access
License, to access the server Products licensed by Institution from a home PC that they own or lease),
solely for work-related purposes. The total number of Faculty and Staff exercising work at home rights for
Desktop Platform Products and Additional Products licensed Organization-wide may not exceed
Institution’s Organization-wide Count. For other Additional Products, the total number of Faculty and Staff
exercising work at home rights may not exceed the number of Licenses Institution has acquired for such
Additional Products. If Institution upgrades the Product on the Qualified Device used by a Faculty or Staff
member, the corresponding copy of the Product run on a home PC may likewise be upgraded. Work at
home rights for Faculty or Staff automatically terminate upon cessation of employment by or other affiliation
with Institution, and the Product may no longer be run on the home PC. Though Microsoft may offer both
work at home rights and home use program rights under Software Assurance for a Product, Institution must
choose to utilize either work at home rights or home use program rights for such Product, but not both.

5. Perpetual Licenses for Graduates.

Institution may, at any time during the Enroliment term, transfer certain Licenses to run Products on a
Student Qualified Device to any Graduate. Institution must provide each such Graduate with a license
agreement in the form provided by Microsoft. Upon the Graduate’s acceptance of the terms of the license
agreement, the Graduate’s right to run the Products identified in the license confirmation becomes
perpetual. Institution may not, however, transfer rights related to access Licenses, including CALs, or to
Online Services to Graduates.

6. Education Server Platform Licensing Option.

If Institution licenses one or more of the CAL Products and corresponding Server Platform Products listed
in the table below for the aggregate of Institution’s Organization-wide Count (at least 1,000) and Student
Count (at least 1,000), Institution may run unlimited instances of any edition of the corresponding server
Products that constitute the Server Platform Products available through this Enroliment.

Unless Institution chooses to step up to a higher Product edition, Institution must order the Products
selected from the table below as part of each anniversary order. If there is an increase in Institution’s
Organization-wide Count or Student Count, Institution must submit an order for all CAL and Server Platform
Products equal to the new count. Institution may aggregate the number of Licenses for CAL Products
ordered under a Qualifying Enroliment to satisfy quantity requirements of this Enroliment, provided that
such Qualifying Enrollment or its successor is valid and in effect during the term of this Enroliment.
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Server Platform Products licensed under this licensing option may only be used by Faculty and Staff and
Students in the Organization and by licensed external users using the Server Platform Products for the

benefit of the Organization.

Licenses acquired under this section may not be transferred to Graduates. Institution may buy out CAL

Products, but not Licenses for Server Platform Products acquired under these terms.

prohibited from transferring Licenses acquired under this section.

Institution is

Institution’s use of the Products that constitute the Server Platform Products is subject to the Product Terms

for the Server Platform Products.

Product Selection

CAL Product Selected

Server Platform Product
Selected

Server Product included for
Unlimited Deployment

SQL Server Platform

Unlimited Licenses for all editions of |
the corresponding server Products,

[ (acquired standalone, as
a step-up, or as partof a
platform)

Enterprise Server Platform
Academic

O SQL Server CALs Academic plus all editions of BizTalk Server
and associated external connectors.
Core CALs (acquired Unlimited Licenses for all editions of
| standalone or as part of a e ii;lﬂnzfﬁorm the corresponding server Products,
platform) and associated external connectors.
Unlimited Licenses for all editions of
Enterprise CALs the corresponding server Products

and external connectors, plus
System Center 2012 Datacenter and
Windows Rights Management

Service External Connector.

7. Qualifying systems Licenses.

The desktop operating system Licenses granted under this program are upgrade Licenses only. Full
desktop operating system Licenses are not available under this program. If Institution selects the Windows
Desktop. Operating System Upgrade, all Qualified Devices on which Institution runs the Windows Desktop
Operating System Upgrade must be licensed to run one of the qualifying operating systems identified in the
Product Terms at http://www.microsoft.com/licensing/contracts.

8. End of Enroliment term and termination.

a. General. Microsoft will notify Institution in writing prior to the expiration of the Enroliment. The
notice will advise Institution of the option to (1) extend the Enroliment, (2) submit a new
Enroliment, (3) exercise the buy-out option, or (4) allow the Enroliment to expire. Microsoft will
not unreasonably reject any extension order or new Enrollment. However, Microsoft may make
a change to this program that will make it necessary for Institution to enter into a new agreement
prior to extending or submitting new Enroliment. Each Licensed Period will start the day
following the expiration of the prior Licensed Period.

b. Renewal option.

() One-year Licensed Period. Institution may elect to extend an initial one-year Licensed
Period for (1) up to five consecutive terms of 12 full calendar months or (2) one term of 36
full calendar months.
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(i) Three-year Licensed Period. Institution may elect to extend an initial three-year Licensed
Period for either (1) up to three terms of 12 full calendar months or (2) one term of 36 full
calendar months.

c. If Institution elects not to renew.

(i) Buy-out option. Institution may elect to obtain perpetual Licenses for Products licensed
under this Enroliment, provided it has licensed such Products under one or more
Enroliments (including any extensions) under the Agreement (or a predecessor
agreement) for at least 36 full calendar months immediately preceding expiration of this
Enroliment. To exercise its buy-out option, Institution must submit a buy-out order no more
than 30 days prior to expiration of the Enrollment. The expiration date will be the invoice
date for the buy-out order. The buy-out option is not available for Products licensed under
the Student licensing option. Except as specifically provided otherwise in the Use Rights,
perpetual Licenses acquired through the buy-out option are device Licenses. For example,
a License is required for each PC on which Institution desires to run Office.

(i) Expiration of Enroliment. Institution may allow the Enroliment to expire. If the Enroliment
expires, all software Products must be uninstalled and destroyed, and Organization must
discontinue use. Because all Licenses acquired under this agreement are temporary,
Institution will not be eligible to obtain Software Assurance for those Licenses under any
other Microsoft Volume licensing program without first acquiring a perpetual License or
License and Software Assurance (L&SA).

d. Termination for cause. Any termination for cause of this Enrollment will be subject to the
“Termination for cause” section of the agreement.

e. Early termination. If Institution terminates its Enrollment as a result of a breach by Microsoft,
or if Microsoft terminates an Online Service for regulatory reasons, Microsoft will issue
Institution’s Reseller.a credit for any amount paid in advance for the period after termination.
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Enroliment Details

1. Defining Institution’s Organization.

Define the Organization by choosing one of the options below. Please select only one option.

< Institution and all of its Affiliates, departments and school locations (do not list any entity in the below
list)
] Institution only (including all of its departments and school locations, but not including any Affiliates)

(do not list any entity in the below list)

Institution plus the listed Affiliate(s) and/or department(s), school location(s), and/or
[ clearly defined User group(s) if Affiliate is a school without departments or school

locations, of Affiliate(s) (please fist the Affiliate(s), department(s), school location(s) and/or User group(s) of
Affiliate(s) below)

The listed department(s), school location(s), and/or clearly defined User group(s) if
O] Institution or Affiliate is a school without departments or school locations, of Institution
and any of its Affiliates, and any Affiliate(s) (please list department(s), school location(s) andfor User
group(s) and any Affiliate(s) below)

If Institution chooses to enroll specific departments, school locations, and/or clearly defined User groups,
Institution must provide the department, school location, and/or defined User group names. If the
department, school location, or User group is part of an Affiliate, Institution must also provide the name of
the Affiliate. A department includes all segments of a department (e.g., a business school should include
the business library). A department must be for educational purposes. Open access labs and other
resource support centers do not qualify as separate departments.

List of participating Affiliates, departments, school locations, and/or clearly defined User groups

Institution may attach pages to this Enroliment if additional rows are needed.

2. Licensing options; license grant.

Choosing a licensing option. Institution may license Desktop Platform Products and Additional Products
licensed Organization-wide for (1) Faculty and Staff and/or (2) Students. Institution must indicate the
option(s) it chooses by marking the applicable box below and provide its initial Organization-wide Count
and/or Student Count, as applicable. Institution must select at least one licensing option.

Licensing Options.

a. Faculty and Staff: If Institution selects this option, Institution’s Organization-wide Count must
include all Faculty and Staff in its Organization. In calculating its Organization-wide Count,
Institution must count a full-time member of its Faculty and Staff as 1, a part-time member of
its Faculty as 1/3, and a part-time member of its Staff as 1/2.
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b. Students: If Institution selects this option, Institution’s Student Count must include all of the
Students in its Organization. In calculating its Student Count, Institution must count a full-time
Student as 1 and a part-time Student as 1/3.

Institution must provide an Organization-wide Count and/or Student FTE count even if only ordering
Platform Online Services to meet Enroliment minimum requirements.

Organization-wide Count and/or Student
Count, as applicable
1. Faculty and Staff 1084
| 2. Students [ ] |

Category Institution’s Selection

License grant. So long as Institution places orders pursuant to the Agreement and this Enrolliment for any
required Licenses and pays per the agreement with its reseller, Institution (and/or its Students, as
applicable) will have the following rights during the term of this Enroliment:

a. |If the Faculty and Staff option is chosen, each Qualified User in the Organization (including
Students and public users of Qualified Devices in an open lab) may run the Desktop Platform
Products and the Additional Products licensed on an Organization-wide basis on any Institution
Qualified Device. Institution is not required to count members of the public who access PCs
that remain in Institution’s open access labs or libraries. Institution may not permit remote
access to software installed on PCs in open access labs or libraries. In the case of CALs,
Institution may assign (1) a device CAL to each Institution Qualified Device and (2) a user CAL
to each Faculty and Staff member, in both cases to access Institution’s associated server
software.

b. If the Student option is chosen, each Student in the Organization may run one instance of the
licensed Desktop Platform Products and one instance of any Additional Products licensed
Organization-wide on a Student Qualified Device. In the case of CALs, Institution may assign
a user CAL to each Student to access Institution’s associated server software. Student's right
to use the software shall be governed by and subject to the relevant sections of the most current
Product Terms.

3. Contact information.

Each party will notify the other in writing if any of the information in the following contact information page(s)
changes. The asterisks (*) indicate required fields. By providing contact information, Institution consents
to its use for purposes of administering this Enroliment by Microsoft, its Affiliates, and other parties that help
administer this Enroliment. The personal information provided in connection with this Enroliment will be
used and protected in accordance with the privacy statement available at
https://www.microsoft.com/licensing/servicecenter.

a. Primary contact. This contact is the primary contact for the Enrollment from within Institution.
This contact is also an Online Administrator for the Volume Licensing Service Center and may
grant online access to others. The primary contact will be the default contact for all purposes
unless separate contacts are identified for specific purposes.

Name of entity (must be legal entity name)* ISD 709 Duluth Public Schools
Contact name: First* Bart Last* Smith

Contact email address* bart.smith@isd709.org

Street address* 215 N 1st Ave E

City* Duluth

State/Province* MN

Postal code* 55802-

(For U.S. addresses, please provide the zip + 4, e.g. XXXXX-XXXX)

Country* US

Phone 218 336 8754
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Tax ID
* indicates required field

b. Notices contact and Online Administrator. This contact (1) receives the contractual notices
and (2) is the Online Administrator for the Volume Licensing Service Center and may grant
online access to others.

BXI Same as primary contact (default if no information is provided below, even if box is not
checked)

Contact name: First* Last*

Contact email address*

Street address*

City*

State/Province*

Postal code* -

(For U.S. addresses, please provide the zip + 4, e.g. XXXXX-XXXX)

Country*

Phone

Language preference. Choose the language for notices. English

[0 This contact is a third party (not Enrolled Affiliate). Warning: This contact receives
personally identifiable information of the Institution and its Affiliates.

* indicates required field

¢. Online Services Manager. This contact is authorized to manage the Online Services ordered
under the Enrollment

BXI Same as notices contact and Online Administrator (default if no information is provided
below, even if box is not checked)

Contact name: First* Last*

Contact email address*

Phone

L] This contact is from a third party organization (not the entity). Warning: This contact
receives personally identifiable information of the entity.

* indicates required field

d. Reseller information. Reseller contact for this Enrollment is:

Reseller company name* SHI International Corp.

Street address (PO boxes will not be accepted)* 290 Davidson Ave
City* Somerset

State/Province* NJ

Postal code* 08873

Country* United States

Contact name: First* Mike Last* Pierre

Phone 888-764-8888

Contact email address* msteam@shi.com

* indicates required field
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By signing below, the Reseller identified above confirms that all information provided in this
Enrollment is correct.

Signature* Cﬂ_ AL %uim
Printed name* Catherine A. Erickson

Printed title* CFO
Date* 12/4/2020 |

Changing a Reseller. If Microsoft or the Reseller chooses to discontinue doing business with
each other, Enrolled Institution must choose a replacement Reseller. If Enrolled Institution or
the Reseller intends to terminate their relationship, the initiating party must notify Microsoft and
the other party using a form provided by Microsoft at least 30 days prior to the date on which
the change is to take effect.

e. If Enrolled Institution requires a separate contact for any of the following, attach the
Supplemental Contact Information form. Otherwise, the notices contact and Online
Administrator remains the default.

(i) Additional Notices Contact

(if) Software Assurance Manager

(iii) Subscriptions Manager

(iv) Customer Support Manager (CSM) contact

f. Microsoft account manager. Provide the Microsoft account manager contact for Institution.

Microsoft account manager name:
Microsoft account manager email address:
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Exhibit A

Supplemental Terms and Conditions for Online Services

If Institution orders Online Services and its Campus and School Agreement is a version 2009 or earlier,
these Supplemental Terms and Conditions for Online Services (“Supplemental Terms”) apply in addition to
the other terms of the Agreement and Enroliment.

1. Definitions.

Capitalized terms used but not defined herein shall have the meanings given them in the Agreement and/or
Enroliment. The following definitions replace or supplement the definitions in the Agreement and/or
Enrollment, as appropriate:

“Institution Data” means all data, including all text, sound, software, or image files that are provided to
Microsoft by, or on behalf of, Institution through Institution’s use of the Online Services.

*Online Services” means the Microsoft-hosted services identified in the Online Services section of the
Product Terms.

“Product” means all products identified on the Product Terms, such as all software, Online Services and
other web-based services, including pre-release or beta versions. Products may be available under
programs that vary by region.

“Service Level Agreement” means the document specifying the standards to which Microsoft agrees to
adhere and by which it measures the level of service for an Online Service.

2, Limited Warranty for Online Services.

Microsoft warrants that the Online Services will perform in accordance with the applicable Service Level
Agreement. This limited warranty is for the duration of Institution’s use of the Online Service, subject to the
notice requirements in the applicable Service Level Agreement.

If Microsoft fails to meet this limited warranty and Institution notifies Microsoft within the warranty period,
then Microsoft will provide the remedies identified in the Service Level Agreement for the affected Online
Service. These are Institution’s only remedies for breach of the limited warranty, other than remedies
required to be provided under applicable law.

This limited warranty is subject to the following limitations:

a. the limited warranty does not cover problems caused by accident, abuse or use in a manner
inconsistent with the Agreement and/or Enroliment, as applicable, or the Product Use Rights,
or resulting from events beyond Microsoft's reasonable control;

b. the limited warranty does not apply to components of Products that Institution is permitted to
redistribute;

c. the limited warranty does not apply to free, trial, pre-release, or beta products; and

d. the limited warranty does not apply to problems caused by the failure to meet minimum system
requirements.

OTHER THAN THIS LIMITED WARRANTY, MICROSOFT PROVIDES NO OTHER EXPRESS OR
IMPLIED WARRANTIES OR CONDITIONS. MICROSOFT DISCLAIMS ANY IMPLIED
REPRESENTATIONS, WARRANTIES OR CONDITIONS, INCLUDING WARRANTIES OF
MERCHANTABILITY, FITNESS FOR A PARTICULAR PURPOSE, SATISFACTORY QUALITY, TITLE
OR NON-INFRINGEMENT. THESE DISCLAIMERS APPLY UNLESS APPLICABLE LAW DOES NOT
PERMIT THEM. Any warranties, guarantees, or conditions not able to be disclaimed as a matter of
law last for one year from the start of the limited warranty.
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3. Institution’s agreement to protect.
Institution will defend Microsoft against any claims made by an unaffiliated third party that:

a. any Institution Data or non-Microsoft software Microsoft hosts on Institution’s behalf infringes
the third party’s patent, copyright, or trademark or makes unlawful use of its Trade Secret; or

b. arises from a violation of the Acceptable Use Policy, which is described in the Product Use
Rights.

Institution must pay the amount of any resulting adverse final judgment (or settlement to which Institution
consents). This section provides Microsoft's exclusive remedy for these claims.

Microsoft must notify Institution promptly in writing of a claim subject to this section. Microsoft must (1) give
Institution sole control over the defense or settlement of such claim and (2) provide reasonable assistance
in defending the claim. Institution will reimburse Microsoft for reasonable out of pocket expenses that it
incurs in providing assistance.

4. Limitation on liability.

To the extent permitted by applicable law, the total liability of each party, including its Affiliates and its
contractors, for all claims arising under the Agreement is limited to direct damages up to the amount
Institution was required to pay for the Online Service during the 12 months before the cause of action arose;
provided that in no event will a party’s aggregate liability for any Online Service exceed the amount paid for
that Online Service under the applicable Enroliment. In the case of Online Services provided free of charge,
or code that Institution is authorized to redistribute to third parties without separate payment to Microsoft,
Microsoft's liability is limited to direct damages and capped at U.S. $5,000. These limitations apply
regardless of whether the asserted liability is based on breach of contract, tort (mcludmg negligence), strict
liability, breach of warranties, or any other legal theory. However, the limitations in this section will not

apply to:

a. Microsoft's obligations under the section of the Agreement titled “Defense of infringement,
misappropriation, and third party claims” or Institution’s obligations under the section of these
Supplemental Terms titled “Institution’s agreement to protect”;

b. liabilities arising out of any breach by either party of its obligations under the section of the
Agreement entitled “Confidentiality”, except that Microsoft's liability arising out of or in relation
to Institution Data shall in all cases be limited as provided above for the applicable Online
Service; and

¢. aviolation by either party of the other party’s intellectual property rights.

TO THE EXTENT PERMITTED BY APPLICABLE LAW, WHATEVER THE LEGAL BASIS FOR THE
CLAIM, NEITHER PARTY, NOR ANY OF ITS AFFILIATES OR CONTRACTORS, WILL BE LIABLE FOR
ANY INDIRECT, CONSEQUENTIAL, SPECIAL, OR INCIDENTAL DAMAGES, OR DAMAGES FOR
LOST PROFITS, REVENUES, BUSINESS INTERRUPTION, OR LOSS OF BUSINESS INFORMATION
ARISING IN CONNECTION WITH THIS AGREEMENT, EVEN IF ADVISED OF THE POSSIBILITY OF
SUCH DAMAGES OR IF SUCH POSSIBILITY WAS REASONABLY FORESEEABLE. HOWEVER, THIS
EXCLUSION DOES NOT APPLY TO EITHER PARTY’S LIABILITY TO THE OTHER FOR VIOLATION
OF (1) ITS CONFIDENTIALITY OBLIGATIONS (EXCEPT TO THE EXTENT THAT SUCH VIOLATION
RELATES TO INSTITUTION DATA), (2) THE OTHER PARTY’S INTELLECTUAL PROPERTY RIGHTS,
OR (3) OBLIGATIONS IN THE SECTION OF THE AGREEMENT TITLED “DEFENSE OF
INFRINGEMENT, MISAPPROPRIATION, AND THIRD PARTY CLAIMS” OR INSTITUTION'S
OBLIGATIONS IN THE SECTION OF THESE SUPPLEMENTAL TERMS TITLED “INSTITUTION’S
AGREEMENT TO PROTECT.”
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5. Applicability of Supplemental Terms.

These Supplemental Terms apply only to Institution’s purchase and use of Online Services. Services (e.g.,
consulting or professional services) and Products other than Online Services remain subject to the terms
of the Agreement and/or the Enroliment, as applicable, and any terms referenced therein. In the case of
any conflict between these Supplemental Terms and the terms and conditions of the Agreement and/or
Enroliment that are not expressly resolved by their terms, these Supplemental Terms control.
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& Microsoft Volume Licensing

Program Signature Form

MBA/MBSA number

Agreement number 01C36223

Note: Enter the applicable active numbers associated with the documents below. Microsoft requires the
associated active number be indicated here, or listed below as new.

For the purposes of this form, “Customer” can mean the signing entity, Enrolled Affiliate,
Government Partner, Institution, or other party entering into a volume licensing program agreement.

This signature form and all contract documents identified in the table below are entered into between
the Customer and the Microsoft Affiliate signing, as of the effective date identified below.

Contract Document Number or Code

<Choose Agreement> Document Number or Code

<Choose Agreement> Document Number or Code

<Choose Agreement> Document Number or Code

<Choose Agreement> Document Number or Code

<Choose Agreement> Document Number or Code

<Choose Enroliment/Registration> Document Number or Code

<Choose Enroliment/Registration> Document Number or Code
| <Choose Enroliment/Registration> Document Number or Code |
| <Choose Enroliment/Registration> Document Number or Code '
| <Choose Enrollment/Registration> Document Number or Code
| Enrollment For Education Solutions X20-14279

Document Description Document Number or Code

Document Description Document Number or Code

Document Description Document Number or Code

Document Description Document Number or Code

By signing below, Customer and the Microsoft Affiliate agree that both parties (1) have received, read
and understand the above contract documents, including any websites or documents incorporated by
reference and any amendments and (2) agree to be bound by the terms of all such documents.

Customer

Name of Entity (must be legal entity name)* ISD 709 Duluth Public Schools
Signature* Mh&m %E\j?m

Printed First and Last Name* Catherine A. Erickson

Printed Title CFO

Signature Date* 12/04/20

Tax ID 41-6003776

* indicates required field

Ol-£- o\1- \O? - 000 - 1YOS- 000
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Microsoft Affiliate

Microsoft Corporation

Signature

Printed First and Last Name
Printed Title

Signature Date
(date Microsoft Affiliate countersigns)

Agreement Effective Date
(may be different than Microsoft's signature date)

Optional 2" Customer signature or Outsourcer signature (if applicable)

Name of Entity (must be legal entity name)*
Signature*

Printed First and Last Name*
Printed Title

Signature Date*

* indicates required field

Name of Entity (must be legal entity name)*
Signature*

Printed First and Last Name*
Printed Title
‘ Signature Date*

* indicates required field

If Customer requires additional contacts or is reporting multiple previous Enrollments, include the
appropriate form(s) with this signature form.

After this signature form is signed by the Customer, send it and the Contract Documents to Customer's
channel partner or Microsoft account manager, who must submit them to the following address. When
the signature form is fully executed by Microsoft, Customer will receive a confirmation copy.

Microsoft Corporation
Dept. 551, Volume Licensing
6880 Sierra Center Parkway
Reno, Nevada 89511

USA
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