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Exchange Summary

Denton ISD, Denton Independent School District
January 27, 2023

As we explore how to best develop a Wellness
Center, what would be most important to you to
be provided by this center?
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’“ PARTICIPATION

Breakdown of Participation

Do you currently utilize one of the Denton ISD Insurance plans?

% 4 ‘ Answer

74% (529) = Yes
26% (187) m No




’“ PARTICIPATION

Breakdown of Participation

Do you currently have a primary care physician?

% 4 ‘ Answer

70% (499) = Yes
30% (215) m No




’“ PARTICIPATION

Breakdown of Participation

What do you currently consider the greatest obstacle about going to a primary care physician,
pediatrician or urgent care facility ?

% a ‘ Answer

34% (242) m Costof Visit

12% (82) m Unable to locate practice accepting new
patients

37% (262) ®W Lackoftime
17% (121) None of the above
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THOUGHTS
Key Thoughts

Extended hours that fit a teachers schedule Since we are teachers we need to be at school 4.7 {} {}{?ﬂfﬁ (26 &)
for the student during school hours and wellness centers are closed when schools are Ranked #1 of 642

closed.

Lower cost 4.6 {}‘iﬁ?ﬁ?iﬁ?ﬁ (27 &)

Ranked #2 of 642

That the wellness center has robust hours of operation so that it is accesible to 4.6 Y Yr X Y iy (274)
employees outside of work hours. Teachers don't always want/need to take a day off to Ranked #3 of 647

seek wellness care.
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u Top Themes by star score
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THOUGHTS
Affordable

Must be affordable

affordability flexibility

Affordable That's obvious.

4.6 Y Yr WY Y iy (254)
4.6 YrrYr i iy (258
45 WY W ryr (58




II THOUGHTS
u Appointments Availability

I would like to be worked in for an appointment the same day | call or the next day. When 4.6 Yo Yor Yo ¥ Tor (22 &)
| am sick | need to see a doctor before | get worse.

Availability of appointments, after hours/weekends Ability to see doctor without missing 4.5 Yor Yor Yor T 7 (25 &)
work

Being able to get an appointment easily |t would do no good if we can't get in 45 ﬁﬁﬁ?ﬂ?ﬁ (25 &)



THOUGHTS
Hours

Extended hours that fit a teachers schedule Since we are teachers we need to be at school 4.7 {} {}{?ﬂfﬁ (26 &)
for the student during school hours and wellness centers are closed when schools are
closed.

That the wellness center has robust hours of operation so that it is accesible to 4.6 ﬁ‘ﬂr ﬁ?ﬁ?ﬁ (27 &)
employees outside of work hours. Teachers don't always want/need to take a day off to
seek wellness care.

Proximity and open hours Convenience and time 4.6 ﬁff{ﬁ{ﬁﬁ?ﬁ (26 &)




I THOUGHTS
I u Quality

Quality care While convenience/ease of accessibility is an issue given our schedules, | 4.6 Y Yr X Y iy (26 4)
don't want to sacrifice quality care for the sake of ease.

quality of physician/practitioner 45 P W 1y (26 &)

Low Cost, High Quality Availability so | don't use sick days needlessly 4.4 Yy ﬁﬁ{ﬁrﬁ (24 &)




II THOUGHTS
u Cost

Lower cost 4.6 Y Yr Y Y iy (27 &)

Low cost. Simple things like getting a sonogram is $500. If it is important and your doctor 4.6 gﬁf f{ﬁ{iﬁ?{? (25 &)
says you need it then it should not cost that much.

low cost healthcare the ability to get a quick visit 4.6 Yy i}{ﬁ{ﬁf’f? (25 &)




THOUGHTS
Time

Cheaper Flexible times 45 Y Yr W Y 1 (26 4)

easy to make appt/same day appts missing the least amount of school time as possible 4.5 gﬁf f{ﬁ{ﬁﬁ?ﬁ (24 &)

I would like to be able to get medical treatment at a time that won't interferewithmy 4.5 YWYy YW vr (194)
teaching duties, without having to wait weeks for an apptmt. When a medical need

arises, | hate having to choose between getting timely treatment and taking off from work.




II THOUGHTS
L Work Hours

Hours that work for us That's all that keeps me from going 4.6 Y Yr WY Y iy (254)

Later hours so you don't have to pull children out and go to doctors office Itisimportant 4.5 g‘ﬁf f{ﬁ{ﬁﬁ (25 &)
in 2 regards. You miss work, Student misses school Wark M-F . Most Docs closed weekends

Being able to do blood work and a well visit in one place. Saves time. 45 W W 1y (248




THOUGHTS
I

Access
Access and availability. Efficient use of time. 45 Y Yr W Y 1 (26 4)
Regular checkups, physicals, bloodwork, minor sicknesses, access daily medications, 4.5 g‘ﬁf f{ {:{ jﬁ?ﬁ (23 &)

antibiotics convenience to employees, easy access to doctors, accessible after hours
schedule. City of Denton has a Wellness Center and the employees love it!!

lower cost easy access when necessary 4.5 ﬁﬁﬁﬁﬁ (23 &)




THOUGHTS
Care

Cost for any services offered should be significantly less than what we currently pay for
with our own Primary Cares so we may consider using them

Low cost, affordable care for my whole family. It would make it easier to be seen and get
well when sick.

Low cost/free primary care visits with convenient hours Hard to find a primary care
physician in network. It would be helpful to have one dedicated to district employees
during these uncertain times

45 Y WY 17 (254)
4.5 {}ﬁ{}{f{ﬁ (25 &)
45 Y A W W iy (254)




I THOUGHTS
I L Location

needs to be a central location or more than one to serve all of the district 45 Y Yr W Y 1 (234)
Location and hours available for people to use. 4.4 g’:y ﬁ;{:{iﬁ?ﬁ (214)

Cost Location 4.3 ﬁ?ﬁﬁ{ﬁﬁ (26 &)




WRAP UP
Next Steps

Thanks for participating

|
We'll be carefully considering what we learned and sharing our actions

back with you.




