SUPPORTING AGENDA DATA
BOARD OF DIRECTORS, EDUCATION SERVICE CENTER, REGION 20

October 23, 2013

SUBJECT: PARTICIPATION IN THE BALDRIGE PERFORMANCE
EXCELLENCE PROGRAM

EXPLANATION:  Board approval is requested for participation in the Baldrige Performance
Excellence Program. The goal of the program is to build the capacity of
the organization, at all levels, to implement and sustain performance
excellence.

ACTION: It is recommended that the following resolutions be adopted:

BE IT RESOLVED, That the Board of Directors approves participation in the Baldrige
Performance Excellence Program.

ResQectfuIIy submitted,

Ronny L. Beard
Executive Director



