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About CCSSE

The Community College Survey of Student
Engagement (GGSSE) is more than a survey. Itisa
change strategy for community colleges seeking to
improve student learning, retention, and attainment.
Grounded in extensive research regarding effective
undergraduate education, CCSSE helps colleges in four
aleds.

* Benchmarking — establishing nationalinorms on
educational practice and performance by community
and technical colleges

Diagnosis — identifying areas in which a college
can enhance students® educational EXperiences

Monitoring— documenting/and Improving
institutional effectiveness overtime

Accountahility — demonstrating institutional
results and progress to'governing boards,
accrediting agencles, finders; and the public

CGSSEwas launched in' 2001 as a research and service
initiative of the'Gommunity.College Leadership Program
inthe Gollege of Education atThe University of Texas

at Austin. Major grants from The Kresge Foundation,
Bill'& Melinda Gates Foundation, Lumina Fotndation

for Education, Houston Endowment Inc:, MetLife
Foundation, The James [rvine Foundation; and The Pew
Charitable Trusts have supported the work.

The Center for Community College Student
Engagement was established in’2008 asan umbrella
organization for CCSSEand related quantitative and
qualitative research, as well as service to community
colleges across the United States, British Golumbia,
Nova Scotia, Ontario, Bermuda, the Northern Viarianas,
and the Marshall slands:

For more information about GGSSEor the Center, please
visit www.cesse.org or contact us at info@cesse.or or
(512) 471-6807.
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| Key Findings: A Starting Point

The Key Findings report provides an entry point for reviewing results from your administration of the 2012
Community College Survey of Student Engagement (CCSSE). The report provides college-specific data in an
easy-to-share format including benchmark comparisons between the college, top-performing colleges, and the
CCSSE cohort. It also highlights aspects of highest and lowest student engagement at the college, as well as
results from five of the CCSSE special-focus items on promising educational practices. Select faculty survey
data are also highlighted.

Promising Practices for Student Success

In each annual administration, CCSSE has included special-focus items to allow participating colleges and
national researchers to delve more deeply into areas of student experience and institutional performance of
great interest to the field, The 2012 special-facus items are part of an ongoing national research project
focused on community college students® participation in a defined collection of promising practices for which
there is emerging evidence of effectiveness in strengthening student learning, persistence, and attainment. This
work will link data from the 2012 CCSSE special-focus items; related items on the 2012 faculty survey
(CCFSSE), which explore the extent of faculty members’ use of the identified promising practices in their
teaching; and institutional data collected from the new Community College Institutional Survey (CCIS) that
address questions about how these promising practices are implemented across varied institutions.
Additionally, a corresponding special-focus module will be included in the 2012 administration of the Survey
of Entering Student Engagement (SENSE).

This data collection will provide empirical confirmation of promising educational practices in community
colleges; quantification of the extent to which those practices are part of the current experience of our
students; and information about whether participation in these types of practices varies across subgroups of
students. Ongoing data analysis will provide new evidence of how student participation in these practices is
related to overall student engagement, academic progress, and college completion.

Benchmark Overview by Enrollment Status

Figure 1 below represents your institution’s CCSSE benchmark scores by students” enrollment status.

Figure 1
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Benchmarks of Effectwe Educatlonal Practlce

The CCSSE benchmarks are groups of conceptually
related survey items that address key areas of
student engagement. The five benchmarks denote
areas that educational research has shown to be
important to students’ college experiences and
educational outcomes. Therefore, they provide
colleges with a useful starting point for looking at
institutional results and allow colleges to gauge
and monitor their performance in areas that are
central to their work. In addition, participating
colleges have the opportunity to make appropriate
and useful comparisons between their performance
and that of other groups of colleges.

Performing as well as the national average or a
peer-group average may be a reasonable initial
aspiration, but it is important to recognize that
these averages are sometimes unacceptably low.
Aspiring to match and then exceed high-
performance targets is the stronger strategy.

Community colleges can differ dramatically on
such factors as size, location, resources, enrollment
patterns, and student characteristics. It is important
to take these differences into account when
interpreting benchmark scores—especially when
making institutional comparisons. The Center for
Community College Student Engagement has
adopted the policy “Responsible Uses of CCSSE
and SENSE Data,” available at www.cccse.org,

CCSSE uses a three-year cohort of participating
colleges in all core survey analyses. The current
cohort is referred to as the 2012 CCSSE Cohort
(2010-2012) throughout all reports.

CCSSE Benchmarks
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Aspects of Highst Student Engagement

Benchmark scores provide a manageable starting point for reviewing and understanding CCSSE data. One way to
dig more deeply into the benchmark scores is to analyze those items that contribute to the overall benchmark score.
This section features the five items across all benchmarks (excluding those for which means are not calculated) on
which the college scored highest and the five items on which the college scored lowest in comparison to the 2012
CCSSE Cohort.

The items highlighted on pages 4 and 5 reflect the largest differences in mean scores between the institution and the
the 2012 CCSSE Cohort. While examining these data, keep in mind that the selected items may not be those that are
most closely aligned with the college’s goals; thus, it is important to review all institutional reports on the CCSSE
online reporting system at www.cecse.org.

Figure 3 displays the aggregated frequencies for the items on which the college performed most favorably compared
with the 2012 CCSSE Cohort. For instance, 16.9% of Southwest Texas Junior College students, compared with 9.8%
of other students in the cohort, responded often or very often on item 4q.

Figure 3
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Table 1 [ 1 2012 cessecohont

Student-Facully Interaction q Worked with instructors on actuwlnes ther lhan cursework
Support For Learners 9d Helping you cope with your non-academic responsibilities (work, family, etc.)
Support For Learners 9e Providing the support you need to thrive soclally
Support For Learners of Providing the financial support you need to afford your education
Support For Learners 13b1 Frequency: Career counseling
Notes:

For ltem(s) 4, often and very often responses are combined.
For ltem(s) 9, quite a bit and very much responses are combinad,

For Item(s) 13, sometimes and ofien responses are combined,
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Aspects of Lowest Student Engagement

Figure 4 displays the aggregated frequencies for the items on which the college performed least favorably compared
with the 2012 CCSSE Cohort. For instance, 60.1% of Southwest Texas Junior College students, compared with 65.7%
of other students in the cohort, responded often or very often on item 4a.

Figure 4
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Asked questions in class or contributed to class discuss:ons

Active and Coilaboralwe Learmng

Student-Faculty Interaction 4k Used emalil to communicate with an insiructor

Student-Faculty Interaction 4o Received prompt feadback (written or oral) from instructors on your
periormance

Student Effort 6h Number of books read an your own (not assigned) for personal enjoyment or

academic enrichment

Student Eifort 10a Preparing for class (sludying, reading, wriling, rehearsing, doing homework, or
other activilies related to your program)

Notes:
For ltemi(s) 4, often and very often responses are combined.
For ltern(s) 6, 6to 10, 11 to 20, and more than 20 responses are combined.

For ltem(s) 10, 77 fo 20, 21-30, and more than 30 hours responses are combined.
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2012 CCSSE Special-Focus Iltems

The Center adds special-focus items to CCSSE each year to augment the core survey, helping participating colleges
and the field at large to further explore fundamental areas of student engagement. The 2012 special-focus items
continue to elicit new information about students” experiences associated with promising educational practices such
as early registration, orientation, freshman seminars, organized learning communities, and student success courses.
Frequency results from the first five promising practices items for your college and the 2012 CCSSE promising
practices respondents are displayed across pages 6 and 7.

Figure 5: During the current term at this college, | completed registration before the first class sessions(s).

Southwest Texas Junior College - 2012 Respondents

6.2%

2.4%
1.9%

89.5%

Yes, | was registered for ALL of my courses before he first class session(s)

=3 Moslly; | was registered for MOST of my courses hefore the first class session(s)
3 Parlly; | was registered for SOME of my courses hefore the first class session(s)
m No, | was NOT registered for ANY of my courses before the first class session(s)

Figure 6: The ONE response that best descrihes my experience with orientation when I first came to this college is...

Southwest Texas Junior College 2012 Respondents

37.2% 40.3%

21.1%
4.0% 20.6%

20.4% 19.6%

| took part in an online orienlation prior to the beginning of classes

=1 | allended an on-campus orientation prior to the beginning of classes

1 | enrolled in an orientation caurse as part of my course schadule during my first term at this college
m | was not aware of a college orientation

= | was unable to parlicipate in orientation due to scheduling or other issues
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Figure 7: During rny first term at this college, | participated in a structured experience for new students (somelimes called a
“freshman seminar” or “first-year experience”).

Southwest Texas Junior College 2012 Respondenis

62.6%
70.6%

A9

Yes, in my first terfg'r at this college

=31 Yes, in my first AND in at least one other term at this college
1 Yes, but NOT in my first term at this college

m No, | did not

Figure 8: During my first term at this college, | enrolled in an organized "learning community" (two or more courses that a group of
students take together).

Southwest Texas Junior College 2012 Respondents

78.2%
84.6%

5.0% 3.4%
4.1%

7.9%

6.6%
10.2%

Yes, in my first term at this college

3 Yes, in my first AND in at least one other term at this college
3 Yes, bul NOT in my first term at this college

@ No, | did not

Figure 9: During my first term at this college, | enrolled in a student success course (such as a student development, exlended
orientation, study skills, student life skills,or college success course).

Southwest Texas Junior College 2012 Respondents
652.1%
74.8%

32.1% ‘
= Yes, in my first term al this college
= Yes, in my first AND in at least one other term at this college
1 Yes, but NOT in my first term at this college
m No, | did not )
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CCFSSE

The Community College Faculty Survey of Student Engagement (CCFSSE), designed as a companion survey to
CCSSE, elicits information from faculty about their teaching practices; the ways they spend their professional
time, both in and out of class; and their perceptions regarding students’ educational experiences. CCFSSE data not
only help participating colleges identify areas of strength, but also enable them to recognize challenges or gaps
that may require further consideration. The CCFSSE promising practices results displayed below reveal how often
full- and part-time faculty members assign selected group learning experiences. For colleges that did not
administer CCFSSE, 2011-2012 respondent data are provided.

Figure10: How often during your selected course section do you ASSIGN group learning experiences that REQUIRE students to:
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Full-ime  Pari-time Full-time  Part-time Full-time Part-time
faculty faculty faculty faculty faculty faculty
N= 14,278 N=13,750 N=14,267 N=13,722 N=14,246 N= 13,698
Interact with specific peers Interact with specific peers Study logether
DURING class OUTSIDE of class OUTSIDE of class
D Very often E] Often D Sometimes D Never

Table 3

r |
Sludy {ogether OUTSIDE of class |

IR | G s
[ 3% 23%
[often :| 8.6% 6.2% 7.5% 5.2%
Sometimes 335% 34.4% 32.7% 27.2% 27.3% 22.7%
Never ; 20.9% 25.4% 53.8% 63.5% 61.9% 69.8%
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