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Executive Summary 

The Plano Police Department is pleased to present the following information to the Plano City Council 
regarding our compliance with the State of Texas Racial Profiling Law.  For the past 18 years, this report has 
been required and provided in accordance with Texas law.  This report contains motor vehicle stop data for 
the 2019 calendar year.  During this year, Plano officers made a total of 94,478 motor vehicle stops. 

This report is an analysis of the 2019 motor vehicle stop data completed in order to determine if officers 
engaged in any form of bias-based policing.  Officers are provided with in-depth instruction, both in our 
academy and during continuing training, on the importance of not engaging in bias-based policing. We also 
engage the community through numerous outreach efforts to ensure citizens know how to raise issues of 
concern or file complaints if necessary.  In addition to our training efforts, police supervisors are required 
to conduct random video reviews of traffic stops each quarter in an effort to identify concerns.  There have 
not been any indications of bias-based policing during this period.   

This report indicates that officers are stopping drivers of different races at approximately the same 
percentage as their presence in the Plano driving pool.  The driving pool is determined by the race of not-
at-fault drivers in collisions in Plano.  This has shown to be the most accurate sample of Plano drivers. 

Arrests for warrants are higher for African Americans but this can be explained due to a greater population 
of African Americans in some of our neighboring cities and an increased number of warrants being issued 
for traffic violations in those cities.  Arrests based on warrants for Hispanics were much less than warrant 
arrests for African Americans.  While there is not a clear reason for this difference, government policies on 
immigration may contribute to the lower warrant arrest rate for Hispanics. Citations and warnings, both 
written and verbal, are issued at approximately the same percentage for the different racial groups. The 
exception was citations issued to Hispanics which showed a higher rate. 

Both African Americans and Hispanics were searched at rates twice the number of Caucasian drivers.  This 
can be explained based on a higher arrest rate due to outstanding warrants and arrests for offenses such 
as no driver license and fraudulent identification.  A higher arrest rate, for these reasons, will increase the 
number of searches since officers are required to search each person arrested.   

Officers are allowed to search vehicles when they have probable cause to believe there is evidence of a 
crime present.  However, officers occasionally ask drivers for consent to search their vehicle when they 
have some suspicion that there is contraband or evidence of a crime in the vehicle.  Drivers are free to deny 
consent for these types of searches.  During 2019, there were a total of 792 consent searches requested 
and approved by drivers.  This number is down from the 872 requests we saw in 2018.  In this Department, 
officers requested a consent search averaging slightly more than two times a day.  While African American 
and Hispanic drivers were asked for consent to search at twice the rate of Caucasians, the “hit” rate (actually 
finding contraband or other evidence of a crime) was similar regardless of the race.  This indicates officers 
are not randomly selecting minority drivers at a higher rate for searches. 

During 2019, the Department received nine citizen complaints regarding some type of bias-based policing.  
All were thoroughly investigated which included reviewing all video evidence.  Two complaints were 
Exonerated (the actions were appropriate but misinterpreted by the complainant.) One complaint was Not 
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Sustained (investigators were unable to prove the incident occurred.) And six complaints were Unfounded 
(proven to not have occurred.) 

This analysis indicates that Plano police officers are working diligently to reduce traffic fatalities and 
intercede in criminal activity in a manner consistent with non-biased policing practices.  The Department is 
committed to continuing our training, outreach activities, and continue studying our policies and 
procedures to ensure we continue to practice non-biased policing. 

Background 

Traffic Safety is one of the primary responsibilities of a police department.  In 2018, Texas experienced 
3,639 traffic fatalities compared to 1,324 homicides.  Reducing these unnecessary deaths is the primary 
reason police engage in traffic enforcement.  However, traffic stops are not just about enforcing traffic laws.  
Stopping vehicles for traffic violations is one of the primary methods officers use to reduce other crimes as 
well.  Criminals who engage in criminal activity will often travel around Plano in vehicles.  Stopping vehicles 
for a traffic offense allows officers to investigate, and often intercede, in deterring other criminal activities 
or capture wanted persons.  Active traffic enforcement is one of the reasons Plano remains one of the safest 
cities in America. 

With the understanding that traffic enforcement is a primary function of the police, it is also imperative 
that we ensure our enforcement efforts are bias-free.  The Plano Police Department has always complied 
with state law prohibiting racial profiling.  Article 2.132 of the Texas Code of Criminal Procedure prohibits 
police agencies in Texas from practicing any form of Racial Profiling.  The law requires police departments 
to: 

• Have a policy prohibiting Racial Profiling,  
• Provide training to their officers in prohibiting Racial Profiling, and 
• Report motor vehicle stop statistics each year to both the Texas Commission on Law Enforcement 

and the governing body that oversees the local law enforcement agency (Plano City Council).   

This statute requires departments to report motor vehicle stop statistics including; the number of motor 
vehicle stops by racial group, the number of warnings, citations, arrests, and searches conducted.  There is 
no direction on how to analyze or interpret this data.  Without analyzing the data, these numbers are of 
questionable value.  The true purpose of this analysis and reporting is to determine if Plano police officers 
are treating minority drivers differently than the rest of the population. 

The Plano Police Department has always complied with the law and has been committed to the prevention 
of any form of bias-based policing.  In all our prior reports, the Department has provided comparison data 
for easy analysis and review by our governing body.  This year’s report continues to provide an in-depth 
analysis and for the second year, and includes documenting verbal warnings based on recent changes in 
the law.  In prior years, only written warnings were analyzed. 

Over the years, various agencies and organizations have advocated for the use of different comparison data, 
including city or region population data, vehicle availability data, driver’s license data, and other forms of 
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data.  Each of these methods or datasets have significant problems.  Plano, however, is very fortunate to 
have accurate comparison data. 

The following table analyzes the number of motor vehicle stops by racial group and compares them to the 
percentage of those drivers on Plano streets and highways.  This analysis also presents the percentages of 
each group arrested, cited, given a written or verbal warning, or searched.  

The State also requires officers to indicate whether they were aware of the driver’s race before the stop.  
Data collected this year indicates that only 1.1 percent of the time did officers know the race of the driver 
before the stop.  Officers most often stop vehicles for an observed traffic violation and are unable to tell 
the race or ethnicity of the driver until they approach the vehicle on foot.   
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African 
American

Asian Caucasian Hispanic
Native 

American
Total

2019 Motor Vehicle Stops 17875 14490 47226 14733 154 94478
% of Motor Vehicle Stops 18.9% 15.3% 50.0% 15.6% 0.2% 100.0%

Plano Drivers Not at Fault % 15.3% 18.2% 52.8% 13.6% 0.1% 100.0%

All Arrests 782 66 766 537 5 2156
Arrest % 4.4% 0.5% 1.6% 3.6% 3.2% 2.3%

Warrant Arrests (Required) 364 15 241 158 3 781
Warrant % 46.5% 22.7% 31.5% 29.4% 60.0% 36.2%

No/False Id Arrests (Required) 40 0 17 35 0 92
No/False ID % 5.1% 0.0% 2.2% 6.5% 0.0% 4.3%

Arrests for Discovered Offenses 216 40 371 249 1 877
Discovered % 1.2% 0.3% 0.8% 1.7% 0.6% 0.9%

Citations 6771 5483 18273 6566 78 37171
Citation % 37.9% 37.8% 38.7% 44.6% 50.6% 39.3%

Written Warnings 4020 3752 13463 2769 62 24066
Written % 22.5% 25.9% 28.5% 18.8% 40.3% 25.5%

Verbal Warnings 6302 5189 14724 4861 9 31085
Verbal % 35.3% 35.8% 31.2% 33.0% 5.8% 32.9%

All Warnings 10322 8941 28187 7630 71 55151
All Warning % 57.7% 61.7% 59.7% 51.8% 46.1% 58.4%

All Searches 1195 97 1166 804 5 3267
All Search % 6.7% 0.7% 2.5% 5.5% 3.2% 3.5%

Consent Searches 217 24 342 209 0 792
Consent Search % 1.2% 0.2% 0.7% 1.4% 0.0% 0.8%

Known Race/Ethicity 270 112 457 160 0 999
Pct of Stops 1.5% 0.8% 1.0% 1.1% 0.0% 1.1%

Motor Vehicle Stops 

Arrests, Citations, and Warnings

Searches

Race / Ethnicity Known Prior to Stop

Plano Not at Fault Driver Crash Data
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Analysis and Interpretation       

Chosing the Correct Comparison Data 

The Texas Commission on Law Enforcement requires agencies to report comparative analysis between 
motor vehicle stops and the population of the jurisdiction.  Population percentages are provided below for 
that purpose.  The required State Report is included as Attachment B. 

                                  

 

However, in cities that adjoin other major metropolitan areas, where population percentages differ greatly, 
using the agency’s population data may distort the true picture.  Plano officers normally stop vehicles 
driving within the city limits.  The data shows that 79 percent of the traffic stops are of drivers living outside 
the city of Plano. So the best comparative data is the percentage of actual drivers in the city of Plano and 
not relying on Plano’s demographic data.  This data is determined by examining the percentage of each 
racial group involved in accidents classified as the “not-at-fault” driver.  This percentage, derived from 5,448 
crash reports, represents a true random sample of the driving pool in Plano because each driver has an 
equal chance of being the victim of a traffic accident.    
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In 2001, the Department of Civil Engineering at the University of Kentucky completed a study for the United 
States Department of Transportation. The University of Kentucky study found that estimates from a 
distribution of “not-at-fault” drivers involved in crashes closely mirrors the accurate driving population.  The 
chart above uses the more accurate Plano driving pool for comparison. 

Total Motor Vehicle Stops 

The total motor vehicle stops by race approximate the percentage of drivers by race in the Plano driving 
pool data.  All racial groups are within four percentage points of their presence in the driving pool. African 
Americans and Hispanics were stopped approximately 3.6 and 2.0 percentage points greater than their 
respective driving pool. Asians and Caucasians were stopped 3 percentage points lower than their driving 
pools.  During the analysis of 2019 racial profile data, it was discovered there are 2,307 (approximately 0.02 
percent of the total) traffic stop calls for service in which there is no required racial profile documentation 
via a citation, written warning, verbal warning, or arrest.  It is possible some of these calls for service were 
mislabled.  For example, the officer marked out on a traffic stop, but the vehicle was parked and 
unoccupied, or the call was supposed to be a traffic hazard and it was never corrected.  Other examples 
could have been when an officer attempted to stop a vehicle, but it fled so there was not actual stop.  There 
is no video to verify the information and the Department’s video system purges videos after 180 days unless 
the video is evidence in an investigation. The issues have been corrected and we anticipate complete data 
collection next year. 

Arrests 

When officers make a motor vehicle stop, they often check the driver for warrants.  If the person is wanted 
on a warrant from another city, does not have identification, or presents fictitious identification, an arrest 
is required by either law or policy. If other offenses are discovered during the stop, such as possession of 
narcotics, stolen property, or the individual is intoxicated, an arrest may also be required.   

Since Plano is part of the North Texas Regional Wanted Persons Database, we often arrest individuals for 
warrants issued in other cities.  If the surrounding cities have a higher minority population, this may result 
in a higher percentage of warrants issued for minority violators.  This also may result in a higher arrest rate, 

18%

15%

14%

53%

City of Plano Driving Pool

Asian

African
American
Hispanic

White
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compared to our resident population or Plano driving pool, since the arrest is based on a warrant.  In 2019, 
there were 877 arrests for offenses discovered after a motor vehicle stop, such as possession of drugs, 
driving while intoxicated, or driving with license suspended.  While this is a small portion of the total motor 
vehicle stops, it amounts to approximately 41 percent of the arrests from motor vehicle stops made by 
Plano Police in 2019. 

Citations and Warnings 

When officers stop a vehicle for a traffic violation, and no other violation is observed or detected, the officer 
has the discretion to issue a citation for the violation or issue a written or verbal warning.  Even if the officer 
gives only a verbal warning, the officer must submit motor vehicle stop data required for the State Report.  
Officers often use the seriousness or magnitude of the violation and the danger created by the violation in 
making the decision to issue a citation. 

Citations were issued in approximately the same percentages to all races, with the exception of Hispanics. 
In this data, Hispanics received citations in an approximately 6-7 percentage points greater number than 
African Americans, Asians and Caucasians.  Hispanics were issued written warnings at a lower percentage 
than other races.  African Americans were issued written warnings approximately 10 percentage points less 
than Caucasians.  Verbal Warnings were issued in approximately the same percentages to all races. 

Searches 

Because officers are required to search anyone that may be arrested or who the officer believes presents a 
danger to the officer or others, some searches are “Non-Discretionary”.  If an arrest is made, officers must 
conduct a search of the person before taking them to jail.  Officers are required to search a suspect in these 
situations.   

Discretionary searches, usually requiring the consent of the person being searched, are most likely subject 
to abuse.  The discretionary (Consent Requested) searches make up only a small portion (less than one 
percent) of all motor vehicle stops.  While the chart shows African American and Hispanic drivers are asked 
for Consent to Search more often than Caucasians, the “hit” rate on these searches is approximately equal 
among the races. 

One of the most significant methodologies for evaluating bias in policing is the use of Consent Search “hit” 
rates.  This is looking at the number of consent searches that result in finding something of significance 
during the search that was unrelated to the original stop.   If the “hit” rate is significantly lower for minorities 
than for Caucasians, it could mean that the officers were using some other factor other than legal suspicion.  
These factors could include race or ethnicity.  The “hit” rate would be the number of consent searches 
conducted where additional evidence or contraband is found.  Using this methodology, a significantly lower 
“hit” rate for minorities might indicate officers are making decisions based on some form of bias. 
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This “hit” rate data above is all within three percent of the average with exception of Asians which is 10 
percentage points of the average.  This number may be impacted by the low number of consent searches 
requested from Asian drivers.  In total, the overall hit rate data indicates officers are making decisions using 
approximately the same rationale or criteria for all groups when requesting Consent Searches and not on 
some arbitrary factor such as race. 

Training and Community Engagement 

The Plano Police Department provides significant training to officers both in our Academy and during in-
service.  During our Academy training, officers receive a total of 22 hours of training on cultural diversity, 
multiculturalism and racial profiling.  This past year, all officers received a training update on racial profiling 
and a review of our Department Administrative Directive regarding Professional Police Contacts 
(Attachment A.)   In addition, officers were required to undergo additional “Citizen Interaction Training” 
during our annual in-service training.  This new course designed by the Texas Commission on Law 
Enforcement was designed to improve citizen interactions on traffic stops. This department also engages 
the community frequently through the UNIDOS program and numerous other initiatives to ensure citizens 
know both how to respond to police during traffic stops and how to make a complaint if they feel an officer 
engaged in misconduct.     

Citizen Complaints 

During 2019, the Plano Police Department received nine citizen complaints regarding inappropriate 
profiling or bias.  These complaints were investigated by the Professional Standards Unit to include 
reviewing all in-car and body camera video and examining the officer’s actions.  Two complaints were 
Exonerated (the actions occurred but were justified.) One complaint was Not Sustained (Investigators were 
unable to prove the incident occurred.) And six complaints were Unfounded (proven to not have occurred.) 
See Attachment C. 

Summary 

The Plano Police Department continues to strive for bias-free enforcement of the laws.  This report shows 
that during 2019, we were successful in doing so.  We are committed to working with our community 
groups, scientists, and other professionals to ensure continued appropriate policing.  Persons who have 
questions regarding this report should contact the Plano Police Department Public Information Office. 

  

African 
American

Asian Caucasian Hispanic Total

Consent Searches Requested 217 24 342 209 792
Consent Search Hits 68 10 117 60 255
Hit Rate 31% 42% 34% 29% 32%

Hit Rate Analysis
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Attachment A – Plano Police Administrative Directive 112.032 Professional Police Contacts 
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Attachment B – 2019 TCOLE Full Racial Profiling Report 
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Attachment C – 2019 Racial Profile/Bias Based Policing Complaints 

2019 Racial Profile/Bias Based Policing Complainants 

 Complaint #1 
o An Asian officer was investigating a traffic crash that involved an African American male in 

one vehicle and two Caucasian parties in the other vehicle. During the investigation, the 
Asian officer came in contact with the parties to get more details. The African American 
male stated that the Asian officer only allowed him to speak for "15 seconds" because he 
was African American. He continued on saying the other two involved parties were 
Caucasian and the Asian officer spent 15-20 minutes speaking with them. The African 
American male alleged the Asian Officer did not listen to him and placed him at fault after 
speaking with the other involved parties. He also alleged the Asian Officer’s report 
narrative was incorrect. The allegation of racial bias was Unfounded. 

 Complaint #2 
o An African American male felt he was wrongfully trespassed from the Fiesta Market due 

to his race. He was arrested by a Caucasian officer for outstanding warrants. The African 
American male said unnecessary force was used on him to place him in his jail cell. Once 
the officer arrived at the jail the suspect refused to comply with jail staff by not answering 
intake questions and by refusing to change clothing. Jail staff escorted the suspect to his 
cell by standing on both sides of him and holding his arms and walking him to his cell. The 
allegation of racial bias was Unfounded. 

 Complaint #3 
o A Caucasian officer responded to a parking lot accident at Sam's Club involving a female 

of unknown race and another driver near the entrance of the store. The female informed 
the officer upon his arrival that she had already exchanged information with the other 
driver, but added that she felt intimidated by the other driver, and wanted to file a report 
because he had grabbed her arm. The officer contacted store personnel who were able to 
play the camera footage that captured the encounter.  The officer re-connects with the 
female and explains to her that what occurred was not an offense, therefore he would 
not be creating a report. After confirming that both parties had each other's information 
with regards to the accident, the officer left the scene. Later that day the female came to 
the main station and completed a report. She claimed the officer failed to document an 
offense and "discriminated" against her. In her written complaint she gives no 
explanation or basis for her allegation of discrimination. She stated that she believed the 
officer "favored" the other party and did not want to upset him because he was black. 
The allegation of racial bias was Unfounded. 
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 Complaint #4 
o A Caucasian officer stopped a motorist of Asian descent due to the motorist not 

maintaining his lane prior to the traffic stop.  The motorist submitted a complaint stating 
the officer “abused my human rights, misused the power, and racially discriminated 
against me.” It was also noted in the complaint that in order to stop the crime of the 
officer which was, abusing human rights and racial discriminating against minorities, he 
had to call the Plano Police Department to report the crime. The allegation of racial bias 
was Unfounded. 

 Complaint #5 
o A Caucasian officer came in contact with a female of unknown descent in the office of 

Child Protective Services. The female alerted CPS and the Plano Police Department about 
her granddaughter stating she had been touched by her daycare teacher. The female 
decided to file a complaint against the way the Caucasian officer handled the 
investigation into the alleged sex crime. She stated in her complaint that is was a joke and 
waste of our tax dollars to pay the Caucasian officer to display racism and hatred toward a 
child. The allegation of racial bias was Unfounded. 

 Complaint #6 
o A Caucasian officer conducted a traffic stop on a motorist of Hispanic descent due to the 

fact that he was speeding. The motorist requested to see the radar to prove that he was 
speeding, however the officer denied his request. The motorist decided to file a complaint 
stating when he asked the officer to see the radar the officer said, “YOU are not going to 
get into my car!” the motorist believes that was a racist comment because he is Hispanic. 
The allegation of racial bias was Unfounded. 

 Complaint #7 
o A Caucasian officer conducted a traffic stop on a motorist of African American descent. 

The stop was made because the officer ran the license plate while she was at a red light 
and observed that the plate came back canceled. The complainant believes the officer 
stopped her because she was black and discovered her registration was invalid only after 
the stop was made. The allegation of racial bias was Not Sustained. 

 Complaint #8 
o A Caucasian officer arrested an African American suspect for a criminal trespass. While 

being booking into the jail a Hispanic Detention Officer responded to assist with the 
intake. During the process the detention officer asked the complainant if she was 
transgender and the complainant took offense and stated, “No”. She decided to file a 
written complaint alleging sexual harassment and demanded an apology. The allegation 
of racial bias was Exonerated. 
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 Complaint #9 
o A Caucasian officer conducted a traffic stop on a vehicle with a Hispanic driver and Native 

American passenger due to the vehicles expired registration. The officer greeted the two 
individuals and when the driver asked how the officer was doing he stated, “good, as long 
as you don’t call your friends to come shoot us up.” The complainant filed a written 
complaint which stated the officer’s comments were inappropriate and if two white 
women were in the car instead he might not have made that comment. The allegation of 
racial bias was Exonerated. 
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