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RECOMMENDATION: 
It is recommended that the Kent ISD School Board approve the 1-year renewal for Qualtrics 
software for $86,677.41.   
 
 
BACKGROUND: 
Kent ISD originally purchased Qualtrics in 2022 to provide survey administration capabilities to 
pilot the MI Student Voice surveys. Since then, the use of Qualtrics has expanded with the 
growth of the MI Student Voice survey and the addition of the staff and parent/guardian surveys. 
Additionally, our organization uses Qualtrics to support smaller survey projects for our local 
districts, as well as to support Kent ISD’s strategic planning process. 
 
The annual cost will be covered by the Michigan Student Voice Perception Survey grant as long 
as the appropriation remains in the final state budget. 
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