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Welcome to Explorica and thank you for your interest in student travel!

As a licensed tour operator, Explorica is proud to be able to give your students the opportunity of a lifetime!
When your school travels with Explorica, you'll bring your classroom lessons to life and offer your students
valuable exposure to a city outside of their hometown. It's an educational adventure for both you and your
students.

Before we begin, here’s a little more about us:

Founded in 2000, Explorica helps teachers create educational tours full of authentic, interactive learning
experiences. We specialize in connecting teachers and students to new cultures, languages, and people on
educational tours across the globe.

We believe we can create a better world by enriching every student with a cultural experience through travel.
We aim to be the product leader in educational travel, helping teachers and students discover the wonders
of the world through safe and reliable tour experiences. And we do this with a passion for delighting
customers and connecting travelers to the world.

Explorica’s combination of exclusive online tools and personalized service enables us to create tours
uniquely suited to provide both the best value and the most customized tours in the industry.

Every Explorica tour includes flights or bus transportation, accommodations, on-tour transportation, most
meals and an expert, full-time Tour Director dedicated to your group. What's more, as a WorldStrides
organization, we have a network of more than 45 offices around the globe. And with our veteran Program
Consultants, Customer Care Representatives, and comprehensive, user-friendly website, we’re always here
to support you from the moment you contact us, to the minute you shout bon voyage!

Happy travels!
Sincerely,
Richard Beekman

Head of K12 Group Educational Travel and Experiences
Explorica by WorldStrides
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Hotel information

Even though you'll be far from home, your comfort won’'t be compromised. That’s because when you travel
with Explorica, you'll stay in clean, safe, attractive hotels that provide modern amenities and easy access to
major attractions.

It is Explorica’s policy to accommodate students in safe and clean hotels. We follow the three “C”s for our
hotels — clean, comfortable, and convenient. Upgraded hotels are available upon request.

The selection of our hotels is based on proximity to tour sights, comfort, quality and safety. Students are
roomed in either triple or quad accommodations based on the hotel availability. Students have the option to
upgrade to twin rooming for $45 per night. Paying adults (23 or older) are roomed in twin/double
accommodations and a $45 per night double/twin rooming supplement is included in the adult total cost ($75
per night for cruises and ferries). Adults have the option to upgrade to a single room for an additional $40 per
night.

HOTEL SAMPLE SPECIFIC TO MERIDA, YUCATAN

Holiday Inn Express
Standard hotel

Hotel description

“With a stay at Holiday Inn Express Merida Centro in Mérida (Mérida Centro), you'll be a 4-minute
walk from Mérida Cathedral and 9 minutes by foot from Paseo de Montejo. Complimentary wireless
Internet access keeps you connected, and satellite programming is available for your entertainment.
Private bathrooms with showers feature complimentary toiletries and hair dryers. Conveniences
include safes and desks, as well as phones with free local calls. Don't miss out on recreational
opportunities including an outdoor pool and a fithess center. Enjoy a meal at the restaurant or stay in
and take advantage of the hotel's room service (during limited hours). A complimentary buffet
breakfast is served daily. Featured amenities include a 24-hour business center, a 24-hour front
desk, and luggage storage. ”

Group leader evaluations
“A beautiful and wonderfully located hotel in the midst of the older part of the city with lots of
independent exploration possible.”
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Meal information

Explorica provides breakfast and dinner daily on all tours (unless otherwise indicated on your itinerary).
Explorica makes sure all travelers have the opportunity to experience local cuisine with their meals, such as
a tapas dinner in Spain, crépes in France, or wiener schnitzel in Germany.

Tour Director

Your Tour Director is responsible for organizing the overall logistics of the trip. He or she will be with you
from the beginning of the tour until the end to oversee the arrangements for all transportation, meals,
accommodations, and sightseeing. The Tour Director can also provide a wealth of information and
suggestions for your free time. Local guides are your resource for detailed destination information and help
supplement the travel experience.

Communication on tour

Explorica provides a Tour Diary for each group that travels. We were the first company to develop the diary
and have been providing this service for 20 successful years. Our online Tour Diary lets parents and friends
see pictures of the group as they travel, so they know their children are safe, happy, learning and having fun.
Here is an example of a posting for a group that traveled on a recent Galapagos Islands tour:

“Day 2 - Hello everyone! Today was a wonderful first day! After breakfast we went to visit the highlights of
Quito, museums, churches, plazas, government palace, and more. Then we had lunch in a traditional
restaurant of the old town, after that we went to the equator line; there we had fun practicing some
experiments and some of us got a certification as ‘egg master.” We went back to the hotel and at night kids
had dinner, and finally it was time to prepare everything to Galapagos! Tomorrow, we leave early. We're
having a great time!”
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Safety and security

All Tour Directors come highly recommended with at least five years of experience in the industry. In
addition to their safety expertise, we provide 24/7 emergency support, and have a global presence with
offices around the world.

Explorica also offers each traveler the option to purchase the Travel Protection Plan at $12/day or $18/day
for the Travel Protection Plan Plus.

Explorica has a $50 million Liability Insurance Policy (see below). We can have the school information
printed on the certificate before traveling.

We are a member of USTOA: United States Tour Operators Association’s $1 Million Travelers Assistance
Program. As an Active Member of USTOA, Explorica, Inc. is required to post $1 million with USTOA to be
used to reimburse, in accordance with the terms and conditions of the USTOA Travelers Assistance
Program, the advance payments of Explorica, Inc. customers in the unlikely event of Explorica, Inc.
bankruptcy, insolvency or cessation of business. Further, the $1 million posted by Explorica, Inc. may be
sufficient to provide only a partial recovery of the advance payments received by Explorica, Inc. Complete
details of the USTOA Travelers Assistance Program may be obtained by writing to USTOA at 275 Madison
Avenue, Suite 2014, New York, New York 10016, by email to information@ustoa.com or by visiting their
website at www.USTOA.com.

In addition to the USTOA, Explorica is affiliated with the following notable organizations: Student Youth
Travel Association (SYTA), National Tour Association (NTA), European Tour Operators Association (ETOA),
Better Business Bureau (BBB), International Air Transportation Association (IATA), World Youth Student &
Educational (WYSE) Travel Confederation, British Educational Travel Association (BETA).


http://www.ustoa.com/
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Liability policy
To Whom It May Concern,

We understand that many school officials have expressed concern about allowing their students to travel.
We want to assure you that the safety of the tour participants is Explorica’s number one priority and that we
have policies and procedures in place to protect the school, school district, teachers and participants
involved with this tour.

Explorica’s liability insurance is one of the largest in the industry at $50 million. This insurance coverage
extends to cover certain individuals acting on behalf of Explorica as tour directors, program leaders,
chaperones, and volunteer speakers. Your school can be named as additional insured, if desired.

We of course share your concern for the students’ safety and peace of mind. Our optional Cancel for Any
Reason travel protection plan provides medical, baggage and cancellation insurance coverage for our
travelers. We also have a network of support staff in the United States as well as a 24-hour emergency
service for groups and their families. We offer additional peace of mind for parents and friends of our
travelers by providing an online Tour Diary that is updated with pictures and journal entries by the Tour
Director throughout the trip.

If you would like to discuss this matter further, we would be happy to speak with you at any time. Please call
us at 1.888.310.7120.

Sincerely,
Stephane Cosse
VP Operations
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Payment options

FULL PAYMENT
Pay in full at time of enrollment.

MONTHLY AUTOMATED PLAN

Pay your $50 deposit plus any travel protection plan fees with a credit card or checking account upon
enrollment, and the balance of your tour fee will be automatically charged to your card or debited from your
account in equal monthly installments until 35 days prior to your departure date. Please note that you must
make all payments by credit card, debit card or checking account. If two consecutive payments are returned
NSF or declined, we will change your account to the 4-Step Manual Plan.

4-STEP MANUAL PLAN

Pay your $99 deposit upon enrollment, and then pay $500 toward your balance 30 days later. At 110 days prior
to departure 75% of the balance is due. At 65 days prior to departure the remainder of the balance is due. You
must make each payment manually.

GENERAL PAYMENT INFORMATION

We accept MasterCard, Visa, ACH checking account payments (and require a credit card or ACH payment for
our monthly payment plan), money orders and personal checks. Please note personal checks are only
accepted until 75 days prior to departure and ACH payments until 65 days prior to departure.

Each month we will automatically charge the credit cards or debit the checking accounts of participants who
choose our monthly payment plan; we will send email reminders of payments due to all other participants
approximately two weeks in advance of the payment due date. You will receive payment reminders only
through email and not through the mail. Payments that are late are subject to a $50 late fee. The date of
payments is determined by the date of receipt at Explorica. If you are not paid in full by 75 days prior to your
departure or do not meet the conditions of your payment plan, then your tour reservation will be cancelled
(subject to standard cancellation policy).

Payments rejected due to insufficient funds, disputed by your credit company, returned to us by the drawer’s
bank, or returned due to a stop-payment order are subject to a $35 non-refundable fee. We reserve the right to
cancel reservations for any participant who does not meet his or her contractually obligated payment schedule.
Any bounced checks are subject to a $35 non-refundable fee.
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Insurance policy

EXPLORICA’S TRAVEL PROTECTION PLANS

Through Trip Mate, our third-party travel protection plan provider, four out of five Explorica travelers protect
their tours with our travel protection plans. Explorica offers two great plans that help protect your educational
travel investment.

EXPLORICA’S TRAVEL PROTECTION PLAN

Our standard travel protection plan covers you for the following events:

»A traveler’s injury, sickness, or death of a family member

»Theft of passport or visas

»Flight cancellations due to strike or bad weather

»Loss of luggage and personal effects

»Trip cancellation or trip interruption due to covered reasons such as a covered sickness, illness, injury or
death

»Trip cancellation or trip interruption due to terrorist acts, as defined

EXPLORICA’S TRAVEL PROTECTION PLAN PLUS

Along with providing you the same benefits as our standard Travel Protection Plan, the Explorica Travel
Protection Plan Plus also includes our exclusive Cancel For Any Reason Waiver Benefit. With our Cancel For
Any Reason Waiver Benefit, if you cancel your trip for any reason not otherwise covered by this policy, we will
reimburse you for 75% of the non-refundable cancellation fees which apply to your trip, provided:

1) Payment for this plan is received by Explorica within 14 days of your initial deposit/payment for your trip; and
2) You cancel your trip 48 hours (2) days or more before your scheduled trip departure date.

This Cancel For Any Reason Waiver Benefit does not cover: 1) penalties associated with any air or other travel
arrangements not provided by Explorica; or 2) the failure of Explorica to provide the bargained-for travel
arrangements due to cessation of operations for any reason.

The Cancel For Any Reason Waiver Benefit is provided by Explorica and is not an insurance benefit
underwritten by United States Fire Insurance Company and must be purchased within 14 days of your initial
payment for your trip.
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Insurance policy cont.

TRAVEL PROTECTION PLAN BENEFITS
The following benefits apply to both of Explorica’s high-quality Travel Protection Plans:

TRIP INTERRUPTION

If you have to interrupt your Explorica trip after departure due to a covered injury, sickness or death (your own
or that of a traveling companion or a family member) or for other covered reasons such as: cancellation of
arrangements by an airline due to strike or bad weather; a documented theft of passports or visas; or a terrorist
incident which occurs in a city which is listed on the itinerary of your trip and within 30 days prior to your
scheduled departure date for your trip, as defined, you will be reimbursed up to the trip cost for the unused,
non-refundable land or water arrangements and the additional transport charges paid to return home or to
rejoin your trip (limited to economy one-way airfare, or first class if your original tickets were first class).

TRAVEL DELAY

Reimburses up to $100 per day (maximum of $500) for reasonable accommodation and traveling expenses
until travel becomes possible if you are delayed for 12 hours or more due to a covered reason such as a
common carrier delay; injury, sickness or death of you or your traveling companion; quarantine; loss of
passport, travel documents or money; or natural disaster.

MEDICAL EXPENSE/EMERGENCY ASSISTANCE

Provides reimbursement up to $25,000 for reasonable and customary medical expenses incurred while on your
trip; emergency dental treatment received during your trip, up to $750; the costs for emergency transport to
home or an appropriate hospital, including escort expense (both, if deemed necessary by the attending
physician), for a covered injury or sickness which occurs while on your trip; or the cost of homeward carriage if
deceased, up to $50,000.

10
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Insurance policy cont.

BAGGAGE & PERSONAL EFFECTS

Coverage up to $2,000 for direct physical loss or damage to your baggage, passports or visas while on your
trip. A $600 maximum limit applies to jewelry, gems, watches, cameras and camera equipment, and furs; a
$300 per article limit applies to all other items. If, while on your trip, your baggage is delayed for more than 24
hours, we will reimburse you up to $100 for the purchase of necessary additional clothing and personal articles.

PRE-EXISTING CONDITIONS WAIVER

The plan exclusion for pre-existing conditions is waived if you purchase the plan within 14 days of your initial
deposit/payment for your trip.

A “Certificate of Coverage” which provides complete details of the plan, including conditions, exclusions and
limitations is available to you on our website under the Travel Protection Plan or at any time by request.

The Explorica Travel Protection Plan benefits are administered by: Trip Mate, Inc. (In CA, dba Trip Mate
Insurance Agency), 9225 Ward Parkway, Suite 200, Kansas City, Missouri 64114; tel. 1.800.888.7292.

The Explorica Travel Protection Plan is underwritten by United States Fire Insurance Company, Morristown,
NJ.

The cost for Explorica’s Travel Protection Plan is $16 per day of your tour, maximum $224. This plan must be
purchased at the time of enrollment and cannot be refunded once selected.

The cost for Explorica’s Travel Protection Plan Plus is $24 per day of your tour, maximum $336. This plan must
be purchased at the time of enroliment and cannot be refunded once selected.

11
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Positive feedback

After every tour, Explorica asks our Program Leaders to create an evaluation to judge our overall pre-tour,
during tour, and post-tour performance as a company. Everything is judged and it is a great way to provide
feedback for us to improve as a company. Oftentimes we are given such positive feedback that we want to
share it with potential Explorica Program Leaders!

Angel R., 2022

This was my first experience with Explorica and first time in beautiful Costa Rica. | have to say | was impressed
with everything we did during our trip. The schedule was well prepared by the team and for the most part
everything went smooth. | want to especially thank our Tour Guide Rey for an amazing experience. He was so
good with the whole group, and | feel as if | made a great friend for years to come. Kayley and Katey, our reps
who helped organize our group from the beginning, were so patient with me as a director. | often felt like | was
not keeping up with things, but they always helped me stay focused on reaching goals for my group. | am truly
grateful to the entire team for their hard work. All my students were pleased with the experience and are
looking forward to the next trip. | highly recommend the program for educators and their students. Pura Vida!

Barbara D., 2022

I've just completed my final tour with Explorica, having worked with them for 10 years. I'd highly recommend
them to my colleagues who are interested in leading student tours. Explorica allowed me to design a highly
customized, ambitious itinerary that my students will remember for years. They helped me to bring students on
an art and culture rich tour from the Baroque back to the Renaissance, and then backwards through Ancient
Rome, Ancient Greece, back to the Minoans at Knossos, and even back to Neolithic cave dwellings. Our tour
guide was exceptional, local tour guides were excellent, and meals were great. | cannot commend Explorica
highly enough for making student travel available and accessible.

Mara B., 2022

I love traveling with Explorica. Everything is handled professionally, and the trips are well planned. | have been
on 8 trips and already have my next one planned. It would not have seen so many places in the world if it was
not for Explorica.

Audra J., 2022

| am a teacher that traveled with 13 students and 2 other teacher chaperones to Peru for 10 days. We had a
wonderful time and learned so much. Explorica set us up with an amazing local tour guide, and managed all
the hotels, flights, meals and tours. Overall, | was very happy with the experience, and so were my students!

12
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Yucatan Adventure

April 12, 2025 - April 19, 2025

Kayak through mangroves, tour historical Mérida, hop on a boat for a flamingo-watching
tour at Rio Lagartos, and bask on Playa del Carmen’s gorgeous beaches.

13
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TOUR ITINERARY

Day 1 Hola Cancun

> Meet your tour director, travel to Valladolid and
check into hotel

> Welcome dinner

Day 2 Valladolid

> Ek-Balam archeological site visit

> Las Coloradas guided bicycle tour

> Flamingo-watching tour at Rio Lagartos
> Rio Lagartos beach time

Day 3 Valladolid -- Mérida

> Chichén Itza guided visit

> Cenote visit

> Travel to Mérida

> Paseo Montejo tour director led-walking tour
> Yucatan dinner

Day 4 Mérida

> Mérida Guided Sightseeing Tour
Government Palace, Mérida Cathedral,
Progreso Beach

> Chuburna mangrove kayaking tour

Day 5 Mérida -- Playa del Carmen
> Coba Archaeological site visit by bike
> Travel to Playa del Carmen

Day 6 Playa del Carmen

> Tulum guided visit

> Snorkeling at Akumal bay

> Playa del Carmen beach time

Day 7 Playa del Carmen
> Playa del Carmen beach time
> Optional Xcaret visit & folklore show - $150

Day 8 London landmarks

Travelers under 23 years $3,263.00*
Travelers 23 and above $3,703.00*

*Sign up by 09/28/2023 and use voucher code
2025EarlySavings to receive this discounted
price!

Round-trip airfare, on-tour tipping, all
transportation, sightseeing tours and site visits, all
hotels with private bathroom, breakfast, lunch and
dinner daily, full-time multi-lingual tour director,
Travel Protection Plan.

14
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Supporting documents

This school board packet should be submitted with the following supporting documents:

» Official price quote

» Student application

» Student/parent agreement & release form
» Explorica’s terms & conditions

15
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1.888.310.7120 | explorica.com
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