Myisha Palmer is a Special Education teacher at the Ninth Grade Center. This is her
first year with Cedar Hill ISD however, she taught English for 5 years with Dallas ISD
prior. Ms. Palmer is also a Cedar Hill resident; she relocated to Cedar Hill in 2009.

Ms. Palmer graduated from the University of Arkansas at Little Rock, with Bachelor
of Arts in English, in 2004, and completed her Masters in Education Administration
at Concordia University, in Austin Texas in 2010.

Ms. Palmer states that “Education has provided me with many opportunities. | am
committed to a life of learning and I would love to share the journey of education with
others.”

She believes that Stellar Customer Service is about being willing to listen to the
needs of others, having a sincere desire to help, and being prepared to give quality,
timely responses to their needs.

Ms. Palmer was nominated for the Stellar Customer Service award by a parent,
Sharon Jackson. Mrs. Jackson says that Ms. Palmer is a very helpful teacher not only
at school but in the neighborhood as well; when she found out that Ms. Palmer lived
in her neighborhood, she asked her for assistance in helping her children with some
difficulties they were experiencing and she was eager and willing to help.



