
7. NEW BUSINESS

June 25, 2024
Community College District 532

7.10.  IT SOFTWARE, LICENSING, MAINTENANCE AND SUBSCRIPTION AGREEMENTS

Lead Staff:  Allison Porterfield- Woods, Chief Information Officer, Information Technology

Funding Source:  FY25 budget

Funding Request: $4,801,484.00

Vendor Amount
Various (See list below $4,801,484.00

Explanation of Purchase: This purchase is for software, licensing, maintenance and subscription 
agreements. Each of these products is reviewed on an annual basis to address and determine 
usage and need. The actual value of the purchases from individual vendors may vary based on 
material availability and market price.

Pursuant to 110 ILCS 805/3-27.1 (f) purchases and contracts for the use, purchase, delivery, 
movement for installation of data processing equipment, software or services, are exempt from 
the competitive bidding process.

Categories and Descriptions Product Name   FY25  Type 
Virtual Desktop Software Apporto  $285,000.00 Academic Software
Instructional Design Tools Cidi Labs  $28,000.00 Academic Software
Credit Card Processing Software Nelnet  $55,000.00 Academic Software
Spam Filter Barracuda  $25,160.00 Enterprise Software
Spam Firewall Barracuda  $60,000.00 Enterprise Software
College Portal (students, faculty and 
staff) Campus EAI Portal  $32,970.00 Enterprise Software
Learning Management System Canvas  $289,000.00 Enterprise Software
DB2 Database Licensing Software Clean Slate  $121,000.00 Enterprise Software
Network Storage EMC SAN (Maintenance)  $88,000.00 Enterprise Software
Backup device ExaGrid  $29,160.00 Enterprise Software

Workday Products Workday Help and Student 
Journeys  $116,719.00 Enterprise Software

Document Imaging System ImageNow $65,000.00 Enterprise Software
Extend Office Phones to Home Devices Jabber Licenses  $27,332.00 Enterprise Software
Phishing Detection KnowBe4  $43,000.00 Enterprise Software
Hardware Support Logicalis  $36,750.00 Enterprise Software
College Mobile App ModoLabs  $40,000.00 Enterprise Software
Data Backup Software Net Backup  $47,700.00 Enterprise Software
Task Management Software Nintex  $50,000.00 Enterprise Software
Firewall Device Palo Alto  $180,000.00 Enterprise Software
Protect VPN Access to Safe Devices Palo Alto HIP  $26,695.00 Enterprise Software
Platform for Recording and Distribution 
of Academic Videos Panopto  $72,000.00 Enterprise Software
Hardware Support Services (IBM 
Servers, etc.) Park Place  $40,000.00 Enterprise Software
SIS (Campus Solutions, Finance, HR) PeopleSoft  $752,000.00 Enterprise Software
Plagiarism Detection Software Turnitin  $30,000.00 Enterprise Software
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Categories and Descriptions Product Name   FY25  Type 
Website Software Sitefinity - Progress Software  $28,000.00 Enterprise Software
Security Management Software PS Firewall (Appsian)  $73,500.00 Enterprise Software
Scheduling Software JAMS Software  $57,000.00 Enterprise Software
Text Messaging for Student 
Communications Signal Vine  $33,000.00 Enterprise Software
Cisco Support SmartNet  $260,000.00 Enterprise Software
Website/Student Portal System Hosting  $60,000.00 Enterprise Software
External DNS service provider Umbrella Insights  $28,000.00 Enterprise Software
DAS Maintenance Wireless Concepts  $45,200.00 Enterprise Software
Contracts and Agreements Tracking Tool Workday Strategic Sourcing  $135,185.00 Enterprise Software
Workday Support Workday Success Plan  $180,588.00 Enterprise Software
Virtual Faculty Office Hours Platform Zoom  $52,000.00 Enterprise Software

Internet and Telephone Service Comcast,ICN Services, AT&T  $365,000.00 Enterprise Support & 
Services

Anti-Virus/Anti-Malware Tool Crowdstrike  $49,000.00 
Enterprise Support & 
Services

Malware Analysis Tool Crowdstrike  $6,000.00 Enterprise Support & 
Services

Analog Phone Line Support Flex Calling  $68,000.00 Enterprise Support & 
Services

Analog Phone Line Support Flex Contract  $33,000.00 Enterprise Support & 
Services

IT Research and Advising Gartner  $125,000.00 Enterprise Support & 
Services

Google Workspace Google  $80,000.00 Enterprise Support & 
Services

Log Aggregation Splunk  $26,250.00 
Enterprise Support & 
Services

Vulnerability Management Tool (year 3 
of 3) Rapid7 Insight VM  $64,275.00 Enterprise Support & 

Services

Website Support Services Marks Nelson  $75,000.00 Enterprise Support & 
Services

Adobe Creative Suite Software and 
Adobe Acrobat PDF Management Adobe Agreement  $172,000.00 User Software

Productivity and Collaboration Suite Microsoft Campus 
Agreement  $175,000.00 User Software

Laptop Client Access Security Broker  Netskope  $33,000.00 User Software
End-point Protection Symantec SYMED Bundle  $37,000.00 User Software
  Total  $4,801,484.00  

Recommendation:  Approve purchases with the vendors listed above in the cumulative not-to-
exceed amount of $4,801,484.00.  


