Created 11/01/24 - 11/30/24

Information Technology
Service Ticket Report
11/01/2024 - 11/30/2024

Ticket Type DO AdultEd [SSDO-PDC|  PLC B&G CES DES DHS DIS ERHS EVES FES FHS FIS RES SES Sms SSES SSHS SSMS SVs YES YHS Yis Total
Urgent 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
High 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Medium 9 0 2 0 0 1 3 2 3 0 2 7 5 4 0 2 2 0 0 0 0 8 0 0 50
Normal 39 7 3 3 0 17 19 46 38 0 15 14 78 40 14 8 79 26 30 29 7 33 29 37 611
Project 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 48 7 5 3 0 18 22 48 41 0 17 21 83 44 14 10 81 26 30 29 7 41 29 37 661
Closed 11/01/24 - 11/30/24

Ticket Type DO AdultEd [SSDO-PDC|  PLC B&G CES DES DHS DIS ERHS EVES FES FHS FIS RES SES Sms SSES SSHS SSMS SVs YES YHS Yis Total
Urgent  |Closed 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0

Cancelled 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resolved 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
High Closed 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Cancelled 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resolved 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Medium [Closed 9 0 2 0 0 2 2 3 4 0 1 7 5 4 0 3 3 0 0 0 0 9 0 0 54,
Cancelled 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resolved 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 9 0 2 0 0 2 2 3 4 0 1 7 5 4 0 3 3 0 0 0 0 9 0 0 54
Normal _|Closed 47, 7 5 1 0 18 20 58 34 0 17 15 60 40 20 11 43 32 37 33 5 27 23 33 586
Cancelled 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 1 1 4
Resolved 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 47, 7 5 1 0 18 20 58 34 0 17 15 62 40 20 11 43 32 37 33 5 27 24 34 590
Project |Closed 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Cancelled 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Resolved 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total Closed 56 7 7 1 0 20 22 61 38 0 18 22 65 44 20 14 46 32 37 33 5 36 23 33 640
Cancelled 0 0 0 0 0 0 0 0 0 0 0 0 2 0 0 0 0 0 0 0 0 0 1 1 4
Resolved 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0 0
Total 56/ 7] 7] 1 0 20 22 61 38 0 18 22 67 44 20 14 46 32 37 33 5 36 24 34 644
Closed by Site/District Tech
Technician Type DO Adulted [S5POPPC|  pic B&G CES DES DHS DIS ERHS EVES FES FHS FIS RES SES SMS SSES SSHS SSMS SVs YES YHS YIS Total
Site Tech | 0 0 0 0 0 0 1 15 0 0 1 0 7 1 0 0 1 1 0 1 0 3 5 0 36
I.T. Tech 34 7 7 1 0 19 21 41 35 0 16 21 58 40 19 13 43 29 36 32 5 31 16 32 556
Oasis Support 21 0 0 0 0 1 0 5 3 0 1 1 2 3 1 1 2 2 1 0 0 2 3 2 51




Information Technology
Service Ticket Report
11/01/2024 - 11/30/2024

Open as of 11/30/24

o[o[o[o[o[o[o[o[m[o[~[~alZ[x[ o =] o] & o] o 2] K[ & RN
alS|a| & & o o & P - T I
= © L =1 © o| S s | o] ©| ©| i
s = = P I I R
= [
DEEEEEEEEEEEEREEREREEREEEEEER ol o[ a2l g
o =1 S S o o xf ©
= - = = S ] ] &
%) &
> >
EEEEEEEREEREEEEEREERREREEERNEEE ol ~[ o ~
- =1 @ o ©f o] Bf «
%) & - w | o 8] N &
= I
> >
EEEEEEEREERERREREEREEERNRER RINEEE
< < < < ol o] df o
7 w | o of 8] &
] ]
> >
EEEEEEEEEEEREREEEREEERRERE R
) < ) < ol | 8 B
- w1111
a a
DEEEEEEEREEEEEREEEREEREEERNEER [ e o =
| v of R
%) L [ < o o
z z
2 ]
EEEEEEEEREEEEEEREREEREEEEERER HIEEE
%) v || o & =
% &
a 7]
o|o|o[olololo|ololololel~[o[— o[ o] o of of ~[ o] =] ™ RIEEIE
P »w |« & N8 )
9 &
a 3
EEEEEEEEEEERNEREBRNEEEREEEREER S o[ =~
o [0 © ®| 1y o| o] &f v
@ - ~ - ~ w |~ 23]
S| e
= =
& 7]
olo|o[olololelolelol——|w[m|alel o] o of of v o o = NERE
o5 o & ~[ <] of =
) w | 9 N 8]~
o w
@ 7]
olo|o[ololololololololel~—olel o] o of of <[ =] o © HIEEER
E N~ a| o] af o
® w | N o 8] @
2 w
o« o
DEEEEEEEREEEEERERREEREEEREER o[ o w[ =
~ <[~ ~ S| = ol &| of i
o 5| mf o
v 2
o =
DEEEEEEEEEEEREREEEREEE RIS o o o[ =
o o ™ n| o o w| of =
") MQ876
T T
S|ololololololololel~—|oln|=|a| of o o] o| o v »| o RIBEEE
= = & S SIS 8
« )
frd &
DEEEEEEEREEEEEREEFREREEEREEE ol o o[~
< AR & S| o af «| g =
» o [ E S &
s s
2 @
o|o|o[olololo|ololololeololo|e| o] of of of of o] o © HEEE
) %)
z ]
& [
olo|o[olololoololololel~alxlgal o] o of of ~[ o] @] = NMIENER
EIREIR ©| o ul o] af ©
%) o |52 S
o a
ololololololelol—olo— o~ |=lal o] o ol of o =] =] & NEBEIREE
EN R = | o ®| o] K =
@ v | | S| o] @
T I
o [=]
DEEEEEEEEEEERRERRNEEREEERNERER NI
R S I ol = of =
- w | N S S8 &
o ]
o a
EEEEEEEREEEEEEREEEREEREEEREER NEIRNE
@ < ) < 2| ®| of =
7 w | N 8§ &
i) w
o o
o|o|o[olo|olo|o|ololole|ololo|e| o] of of of of o] o © o[ o o[ =
o o
o3 o3
@ @
olo|o[ololololololololel—|olo| o] o of of = o] o = RIEE
Q 9
=
a a
O |[o[ololololololo|ololole[~[o|ola o o ol o] ~[ of o] ~ FEINEER
a a |« 8f &
o3 G
[=] o
a a
a a
@ 7]
o|o|o[olo|olo|o[ololole|~[olo|N[ o] o of o of o] o ~ RIEEEIE
T B | b| ©of | @
w w
= =
E]
3 -]
< <
olo|o[ololololololololelel—[~[al o] o = =] of =] m| o NIE BRI
- = - I | < of o
o o] of o
o Q
(=) a
H
o
2
]
w| T w| T w| T w| T w T w T a
g |c|Els | £l | £l | £l o £l e o £l e H
o = o = k=] = © = Bl Il R
A HE I HEHEE T ERE R HEE R o
- | 2lols|el2lo|ls|lel&lol&lel&l elslel & 8 § o & 2| § @ T
hOPOTOPOTOPOTOPOTOPOTOPOT 9
2 o
= £ - =}
£ E] g g z
o = 5 E 2] = T [ o | =
] ) e 5 S 2 8 |8l §f &
X 2 2 ° 2 |9olglgle
S T S Z a [ > |S[S[S[S




