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G&K Services
Capabilities Presentation

How is G&K Different?
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How is G&K Services Different?

G&K Services enhances your company’s image and safety by

THE G&K consistently providing superior customer service and high
CUSTOMER quality work apparel and facility products and services.
PROMISE Our commitment to Service Excellence allows you to
focus on what you do best while we focus on what we do
best.

As a valued customer of G&K Services, we promise you that:

Deliveries are complete, on time and in good repair

Billing is simple, accurate and predictable

Your needs are met promptly
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Handheld Technolo y

Billing is Simple, Accurate, and Predicta

State of the Art Invoicing System

Provides clean, error free invoices that reflect all changes and .
charges in real-time.

« Captures any changes, status and charges in real-time
e Clear and easy to understand billing
e Emailed invoices

e Efficient online invoicing - view up to 120 days any
time

eReduces errors
e Improves new hire order time

 Special messages (top of invoice)

G&K SERVICES



Online Invoice Viewer

Billing is Simple, Accurate, and Predictable

24/7 Access to Invoices

Easy Set Up

« |t's easy to set up an online invoice
viewer account

Convenient to Use and Easy t0 ACCESS |eumaniigimase. sores mosghiasoraton

= View up to 120 days of invoices from
your account anywhere, anytime

Print on Demand

« It's simple—Llogin online, select your
invoice(s) and print
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Uniform Service Order (USO) System

Your needs are met promptly

Custom:ers have complete control of communication 24 hours a day,
making it easier to get questions answered and issues addressed.

<Centralized, ongoing record of
changes, additions, deletions, and
questions

:Instructions are clearly and
efficiently communicated to G&K,
even when your employees are
busy at delivery time

:G&K management reviews a
service quality performance report
on a weekly basis to ensure
complete customer satisfaction
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When You Need Us, We re There

Your needs are met promptly

G&K Is Committed To Quality Customer
Communication

We're Easy To Reach and Available 24/7

- PHONE: 1-708-496-1600

= WEB: www.gkservices.com — submit a web service
request or reach us via email

= USO — let’s you communicate when it is convenient for you

Service Call Tracking Ensures Quick Resolution
If you have an issue, we want to make sure that it’s promptly

resolved
o ,  AG&K manager will personally contact you wnthln :
1 hour to address any issues and then follow-up to

“make sure the lSSUE was resolved to ‘your satlsfactlon

. Our commltment |s to resolve all lssues W'Ithln 48 hours

G&K SERVICES




Dust Mops

24” Dust Mop: $.20
36" Dust Mop: $.20
48” Dust Mop: $.30
60” Dust Mop: $.40

Wet Mop

24 oz/size “Large”: $.40

Terry Towels

G
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Bar Towel: $.05

Replacement Price: $.50

1% Auto Replace




* 1 year/12 month agreement
— Potential to renew for longer term after initial 12 months

* Zero upfront costs to get started

* Brand new products for every school

®
G&K SERVICES



 Control of your inventory: No one can change
quantities without your approval

* ONE route driver = ONE point of contact

* Products washed separately to ensure cleanliness

* Invoicing the way YOU want it, ability to customize
billing
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Investment Summary SREE
Company Name Oak Park Elem Schi Dist 97 Contact Derek Fagan
s» Address 970 Madison St Phone (708) 524-3000
c&k services  City, State, Zip Oak Park, lllincis 60302 Email dfagan @op97.org
UNIFORM & FACILITIES SERVICES PROGRAM
Total | Delivery | Unit Service Repl.

Line Item (Product) Description Wearers | Inventory| Quantity Price Frequency |[IG Price | PG Price Price Extended Price
5210-242 : BAR TOWEL RIBBED TERRY- 0 1,056 528 0.0500 |[Weekly (Once a 0.50 52.80
HVYWGHT (WHITE) Week)

‘| 5210-242 : BAR TOWEL RIBBED TERRY- 0 612 306 0.0500 [Weekly (Once a 0.50 30.60
HVYWGHT (WHITE) Week)
q 4104-446 : WET MOP ANTIMICROBIAL- 0 370 185 0.4000 |[Weekly (Once a 16.00 148.00
® LARGE (GREEN) Week)
* 4205-944 : DUST MOP UNTREATED 36 0 132 66 0.2000 [Weekly (Once a 16.00 26.40
A INCH-COMBO (RED) Week)
4211-944 : DUST MOP UNTREATED 60 0 88 44 0.4000 |Weekly (Once a 25.00 35.20
| INCH-COMBO (YELLOW) Week)
% 4210-944 : DUST MOP UNTREATED 48 0 136 68 0.3000 |Weekly (Once a 22.00 40.80
INCH-COMBO (GREEN) Week) '
| 4202-944 : DUST MOP UNTREATED 24 0 194 97 0.2000 [Weekly (Once a 12.00 38.80
INCH-COMBO (RED) Week)
Estimated Totals Notes
Invoice
Estimate
Rental Charge : $ 372.60 NPE Charges Per Garment
Auto Replace : $ 8.50 Nametag: $ 3.00
Rental Min Difference: $ 0.00 Prep - Shirt: $ 3.00
Prep - Pant: $ 3.00
Image Guard : $ 0.00 Prep - Other: $ 3.00
Prep Guard : $ 0.00 Emblem : $ 3.00
Linen Guard : $ 0.00 Direct Embroidery: $ 0.00
Waste Water : $ 11.43
Energy : $ 11.43 G&K Services Contact Information
Presented by: Erika Adamonis
Total : $ 403.96 Contact Number: +1 7087694738
Email: eadamoni @gkservices.com
Direct Sales : $ 0.00
Notes:
THANKS FOR YOUR CONSIDERATION

Yak Park School District BID 2016 (Q-00046951) 1 of 1 June 27, 2016



G&K SERVICES | G&K ADDRESS SERVICE AGREEMENT NUMBER

SERVICE aKs-0.
8201 SOUTH CORK AVENUE OfS-140850
AGREEMENT JUSTICE, IL 60458 '

CUSTOMER Oak Park Elem Schi Dist 97 | PHONE NUMBER (708) 524-3000

G&K SERVICES Oak Park, lllinois 60302

This Service Agreement, including the terms and conditions set forth below and in
any aftached written addenda, all of which are incorporated herein by this reference
(collectively, "Agreement”), is entered into by the Customer referenced above and
G&K Services, Inc. or one of its affiliates or subsidiaries (‘G&K"). G&K agrees to
provide the services and merchandise listed in this Agreement.

G&K Services enhances your

i ™ company’s image and safety by
THE G&K consistently providing superior
customer service and high quality

G&K'’s Service Guarantee: CUSTOMER ¥

- G&K will deliver to Customer all merchandise picked-up by G&K on a regularly PROMISE ;%*;fﬁ;g:f:ﬂggﬁ:‘::
scheduled delivery day by the next regularly scheduled delivery day; il Exm;llem:e alloWs b

- G&K will clean all merchandise using high standards in laundering methods; ‘ > bestfvoluule

- G&K will inspect, repair and deliver to Customer, on the next regularly scheduled ocus on what you do '
delivery day, all merchandise needing repair that can reasonably be repaired: we focus on what we do best.

- G&K will deliver to Customer, on the next regularly scheduled delivery day, As a valued customer of G&K Services, we promise you that:

replacement or additional uniforms ordered of a standard size and color and which
are similar size and color as those in service at Customer, provided that G&K Deliveries are complete, on time, and in good repair
receives the order on a regular delivery day; g ;

y - G&K will replace worn-out merchandise of a standard size and color on the next
regularly scheduled delivery day with merchandise meeting G&K's high quality

y  standards, at no additional charge to Customer, except for merchandise damaged
or lost and except for garment preparation charges; Your needs are met promptly

} - G&K will review with Customer,. Customer's account for services and merchandise
as needed or upon request; and

!~ G&K will meet or exceed Customer’s needs, and respond to any Customer service
request or concern within one business day.

" If G&K fails to satisfy its Service Guarantee with respect to a particular piece of merchandise or a specific service, upon receipt of written notice from

, Customer, G&K will promptly undertake to correct the failure and issue Customer a credit for the specific item(s) or service(s) for the applicable service
period. If G&K consistently fails to satisfy its Service Guarantee, Customer agrees to deliver written details of any failure to G&K. Upon its receipt, G&K will

. promptly undertake to correct any such failure and will do so within 60 days. If G&K fails to correct the specific issue(s) within 60 days, Customer may
terminate this Agreement by giving written notice of termination within 15 days after the end of such 60-day period, provided all amounts due G&K are paid,
Gé&K's merchandise is returned to G&K in good and usable condition (excepting ordinary wear and tear), or replacement value is paid for all G&K's
merchandise that is unreturned or damaged and/or Non-standard Merchandise (as identified in the MERCHANDISE / SERVICE ITEMS table below).

This Agreement shall be effective and binding on Customer as of the date of execution by Customer. The initial term of this Agreement shall be 12 months
(“Initial Term") from the date of installation. Following the end of the Initial Term, this Agreement shall renew automatically and continuously on a month-to-
month basis (each month, a "Renewal Term"), unless either party gives the other party written notice of non-renawal 90 days prior to expiration of the Initial
Term or 30 days during a Renewal Term or otherwise terminates this Agreement as provided herein.

1. Customer agrees to pay all amounts invoiced by G&K under this Agreement even if Customer requests reduced or no service for a particular week or weeks. If
G&K has extended credit to Customer, payment terms are Net 10 Days after the end of the month in which delivery was made. A late payment charge equal to
the lesser of 1.50 % per month or the highest rate permitted by law will be charged on any past due amounts. G&K may elect at any time to revoke credit and
continue to provide merchandise or service only on a cash-on-delivery basis. Annually, G&K may increase amounts charged hereunder by up to 5.00% over
existing amounts. G&K may also separately increase such amounts, provided that G&K will provide advance written notice to Customer in the event such
separate increases are required. At any time while this Agresment is in effect, G&K will charge Customer a minimum of the greater of $35.00 or 75% of the
average weekly amounts invoiced by G&K to Customer for merchandise and service provided during (a) the first eight deliveries, or (b) any lesser period from
commencement of this Agreement. Customer will also pay G&K for any of G&K's merchandise that is lost or damaged (ordinary wear and tear excepted), the
price for which shall be G&K's then current reptacement value.

b
)
)
)
) ° |apDRESS 970 Madison St
)
)
)
}
)
)
J
)
)

Billing is simple, accurate, and predictable

2. All rental merchandise supplied to Customer under this Agreement remains the property of G&K. Any merchandise designated as “NOG” (or similarly) is
Customer's property.

3. Cuslomer agrees to notify G&K in writing of anything introduced onto the merchandise that may pose a heallh or environmental hazard or risk; or which requires
unique handling, e.g., merchandise contaminated or which may be contaminated with lead or other heavy metals, bloodbome pathogens, toxic or hazardous
waste or materials. G&K reserves the right not to handle or process any merchandise soiled with any such substances.

4. Absent G&K's gross negligence or willful misconduct, Customer agrees to be responsible for and hold G&K and its officars, directors, employees, agents and
other representatives, harmless from any and all claims, liabilities, losses, damages, injuries or deaths arising directly or indirectly from provision of
merchandise, Non-standard merchandise and/or services to Customer or the use thereof by Customer or others.

5. Customer represents that it has no commitment to any other company for services, merchandise or Non-standard merchandise described in or otherwise
covered under this Agreement. Customer agrees to order from G&K all of its requirements for the type of merchandise, Non-standard merchandise and services
provided by G&K to Customer under this Agreement. The individual signing this Agreement for Customer is authorized (or possesses the requisite apparent or
actual authority) to enter into this Agreement on Customer’s behalf.

6. Upon any termination, expiration or cancellation of this Agreement for any reason, Customer will return to G&K all of G&K's merchandise in good and usable
condition (excepting ordinary wear and tear) or pay G&K’s then current replacement value for any such merchandise not returned or that is returned in damaged
condition, will purchase at G&K's then current replacement price all Non-standard Merchandise and will pay to G&K all amounts owed under this Agreement,
including all accounts receivable, plus, if applicable, the early termination fee.

7. 1N the event Customer fails in any of its commitments under this Agreement or files voluntary or inveluntary bankruptcy or a recsiver is appointed, G&K may, at
its discretion, suspend its performance or terminate this Agreement upon written notice to Customer. Customer's obligations set forth in this Agreement will
survive any such termination of this Agreement, as necessary.

Delivering Uniform Service Excellence:
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SERVICE AGREEMENT NUMBER
GKS-046950

MERCHANDISE OR NON-STANDARD MERCHANDISE SPECIFICALLY IDENTIFIED AS "FIRE RETARDANT,"FLAME RESISTANT® OR FOR OTHER
SPECIFICALLY IDENTIFIED SPECIAL PURPOSE. CUSTOMER HAS NOT RELIED UPON ANY REPRESENTATION BY G&K OR ITS REPRESENTATIVES
IN CUSTOMER'S SELECTION OF MERCHANDISE, NON-STANDARD MERCHANDISE AND/OR SERVICES.

9. IN NO EVENT WILL G&K'S TOTAL LIABILITY RELATED TO OR UNDER THIS AGREEMENT EXCEED THE TOTAL AMOUNT PAID BY CUSTOMER TO
G&K FOR THE MERCHANDISE, NON-STANDARD MERCHANDISE AND/OR SERVICES PROVIDED UNDER THIS AGREEMENT DURING THE 12
MONTHS PRECEDING ANY RELATED CLAIM. UNDER NO CIRCUMSTANCES SHALL G&K BE LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL OR
SPECIAL DAMAGES, INCLUDING LOST WAGES, REVENUE, PROFIT, OPPORTUNITY OR DATA, OR LOSS OF USE, EXEMPLARY OR PUNITIVE
DAMAGES.

10. G&K reserves the right to substitute any rental merchandise with merchandise of similar likeness

11. The Addendum to G&K Services Service Agreement shall be used to add additional merchandise or service items that do not fit onto the face of this Agreement,
add additional merchandise or service items that are added after the Agreement is in effect, or to help clarify the terms of the Agreement itself.

12. No additional terms, conditions or agreements provided by Customer with any purchase order, request for service, remittance or other communication shall be
binding on G&K regardiess of whether signature is required.

13. This Agreement, and any claim or dispute between the parties arising from or relating to this Agreement, the parties’ relationship, the services provided by
supplier, merchandise or Non-standard merchandise provided by G&K will be governed by Minnesota law, without regard to its conflict of laws provisions.
Customer agrees that all actions or proceedings arising in connection with this Agreement shall be tried and litigated exclusively in the state and federal courts
located in the County of Hennepin, State of Minnesota, and under this mandatory provision, the courts located in Hennepin County, Minnesota shall have
jurisdiction and venue over Customer for this purpose. Any claim or dispute must be resolved only as provided herein. Prior to filing any legal proceeding in any
court, the parties will first attempt in good faith to resolve the claim or dispute, including by negotiation at agreed upon time(s) and location(s). All negotiations
are confidential and will be treated as settlement negotiations. Customer will reimburse G&K for all costs, including attorneys’ fees and related expenses,
incurred by G&K to enforce the obligations of Customer under this Agreement.

14. With the exception of Customer's payment obligations, any interruption of either party's usual operations, or delay or termination of service provided in this
Agreement, whether by acts of God, fires, explosions, strikes, or other industrial disturbances, or any cause beyond the reasonable control of the affected party,
will not be considered a breach of this Agreement, provided that the affected party promplly undertakes actions to correct the matter giving rise to any such
interruption or delay.

15. If any provision of this Agreement is determined by a court of competent jurisdiction to be invalid, the remaining terms and conditions will remain in full force and
effect. This Agreement constitutes the entire agreement between the parties with respect to its subject matter and supersedes all prior or contemporaneous oral
or written agreements between the parties. No waivers or statements made by any representative of G&K will be valid unless included in writing in this
Agreement or otherwise agreed to in writing by the parties. No amendment to this Agreement will be binding unless in writing signed by the parties.

16. All notices permitted or required under this Agreement must be in writing and transmitted by nationally recognized poslal service, personal delivery, a nationally
recognized courier service, certified or registared mail, return receipt requested, facsimile (with confirmation) or, with respect to G&K, on Customer’s invoice.

17. Customer may terminate this Agreement early for any reason, provided that Customer notifies G&K in writing prior to the effective date of any such termination,
and complies with all the requirements of Section 6, including payment of an early termination fee. The early termination fee is calculated as follows: multiply the
number of weeks remaining in the current term times an amount equal to 50.00% of the average weekly amounts invoiced by G&K to Customer during (a) the
first eight deliveries by G&K to Customer, or (b) any lesser period from commencement of this Agreement. To the extent that Customer terminates this
Agreement as a result of G&K's consistent failure to satisty its Service Guarantee as set forth in this Agreement, Customer shall be required to pay G&K the
amounts referenced above, excluding only the early termination fee.

18. The following applies to Non-standard Merchandise. Non-standard Merchandise consists of any flame resistant or retardant garments, high visibility garments,
enhanced visibility garments, permanently embroidered garments, logo mats, or any other merchandise or service item set forth in this Agreement where the
“Non-Standard" column is marked.

= Other than flame resistant or flame retardant merchandise normally stocked by G&K, Customer agrees to purchase any Non-standard Merchandise in service or
in inventory for Customer upon termination of this Agreement at G&K's then current replacement price.

- Customer is responsible for determining whether any Non-standard Merchandise is fit for a particular purpose and suitable for Customer's intended use, or the
intended use of Customer’s employees or others, and Customer assumes all risk and liability whatsoever in connection therawith.

- Customer is hereby advised by G&K that certain Non-standard Merchandise may lose ils properties over time as a resuilt of a variety of factors, including repeat
launderings, use of and/or damage to the merchandise. As a result, G&K makes no representation, guarantee or warranty whatsoever, including any implied
warranty of merchantability or fitness for a particular purpose, that any Non-standard Merchandise will avert or prevent any particular safety occurrences or
consequences which the Non-standard Merchandise may be designed to avert or prevent, whether laundered by G&K, Customer, or third parties.

= G&K hereby disclaims, and Customer on behalf of itself, its employees and others, acknowledges and agrees that G&K shall have no liability whatsoever
relating to the Non-standard Merchandise. Further, on behalf of itself, its employees and others, Customer hereby agrees to hold G&K and its officers, directors,
employees, agents and other representatives, harmless from any and all claims, liabilities, losses, damages, Injuries or deaths due directly or indirectly to the
use, occurrences or consequences relating to the Non-standard Merchandise.

MERCHANDISE/SERVICE ITEMS |

Number of ffnventory per] ﬁeplagemanl
Item Description Persons/Qty | Person/ltem |Unit Price Service Frequency Price Non-Std
5210-242 : BAR TOWEL RIBBED TERRY-HVYWGHT (WHITE) 528 1,056 0.0500 Weekly (Once a Week) 0.50
5210-242 : BAR TOWEL RIBBED TERRY-HVYWGHT (WHITE) 306 612 0.0500 Weekly (Once a Week) 0.50
4104-446 : WET MOP ANTIMICROBIAL-LARGE (GREEN) 185 370 0.4000 Weekly (Once a Week) 16.00
4205-844 : DUST MOP UNTREATED 36 INCH-COMBO (RED) 66 132 0.2000 Weekly (Once a Week) 16.00
4211-944 : DUST MOP UNTREATED 60 INCH-COMBO (YELLOW) 44 88 0.4000 Weekly (Once a Week) 25.00
4210-944 : DUST MOP UNTREATED 48 INCH-COMBO (GREEN) 68 136 0.3000 Weekly (Once a Week) 22.00

: ~— Delivering Uniform Service Excellence:
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SERVICE AGREEMENT NUMBER
. GKS-046950
.| 4202-944 : DUST MOP UNTREATED 24 INCH-COMBO (RED) | 97 [ 194 102000 | Weekly (OnceaWeek) | 12.00 | ]
.I Comments:
.l ANCILLARY FEES ]
'| AMOUNT AMOUNT AMOUNT
.[ Nametag/Prep/Emblem $3.00/ $3.00/ $3.00 Outsize/Special Size 35.00% Lockers/Soil Lockers
.r Direct Embroidery $0.00 Environmental WW CHRG 3.0% $3.00 Auto Replacement (Wipers) 0.0000%
Image Guard / Prep Guard NO /NO Energy CHRG 3.0% $3.00 Auto Replacement (Flat) 0.0000%
Restocking Charge $3.00 Auto Replacement (Fluff) 1.0000%
'! CUSTOMER AUTHORIZATION G&K SERVICES AUTHORIZATION
CUSTOMER SIGNATURE G&K MANAGEMENT SIGNATURE
PRINTED NAME G&K MANAGEMENT PRINTED NAME
: TITLE G&K MANAGEEMENT TITLE
DATE G&K MANAGEMENT ACCEPTANCE DATE
5 Delivering Uniform Service Excellence:
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