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Site Based Health Center Update-Beaverton High School & Merlo Station
Policy Issue/Situation

The Beaverton School Board is interested in hearing an update on the services and progress of the
two School Based Health Centers in the Beaverton School District.

The Beaverton School District has two School Based Health Centers, one located at Merlo Station
High School and the other on the Beaverton High School Campus. The Merlo Station High School
Health Center, operated in partnership with Oregon Health & Science University, has provided
services for over 16 years. The Beaverton School Based Health Center, in partnership with the
Virginia Garcia Health System, opened in December 2014 on the Beaverton High School Campus.

Representatives from both Health Centers are here tonight to present information and answer
questions.

Background

School-Based health Centers (SBHCs) are medical clinics that offer primary care services either
within or on the grounds of a school. With easy access to health care in a school setting, SBHCs
reduce barriers such as cost, transportation, and concerns surrounding confidentiality that often
keep children and youth from seeking the health services they need. SBHCs provide a full range of
physical, mental and preventive health services to all students, regardless of their ability to pay.

Each SBHC is staffed by a primary care provider (i.e., doctor, nurse practitioner or physician’s
assistant), other medical, mental, or dental health professionals and support staff such as a
receptionist.

SBHCs have existed in Oregon since 1986 and succeed through unique public-private partnerships
between the Oregon Public Health Division, school districts, county public health departments,
public and private practitioners, parents, students, and community members.

Recommendation
It is recommended that the School Board review the information and discuss as necessary.

District Goal: WE empower all students to achieve post-high school success.

The Beaverton School District recognizes the diversity and worth of all individuals and groups. It is the policy of the Beaverton School District that there
will be no discrimination or harassment of individuals or groups based on race, color, religion, gender, sexual orientation, gender identity, gender expression,
national origin, marital status, age, veterans' status, genetic information or disability in any educational programs, activities or employment.
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School Year 2015-2016

VICERVEN
school-Based !g'

HEALTH Vi ia G - M ial
GENTER wexsiedaw

Primary Care

&
Mental Health Services

IEERVAn
school-Based ‘g'

HEAI-.I.H VVVV - M ial
CENTER sexsia

4/18/16



Your SBHC:

Currently Open:
5 days a week for Physical Health

5 days a week for Mental Health
2 days a week with MH intern

1 day a week for Dental Services

Monday — Friday
8:00 am — 4:30 pm

December 2015- Current

Days open:

Primary Care:

Mental Health:
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Wellness Program
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Zumba Program

Food Assistance

Program (~60 Bags)

Running Club
Program (Bucky Fit)
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Current Numbers 2015-2016

Total number of students served during project year B

Number of volunteers utilized for this project

Number of volunteer hours utilized for this project

A

SHAC

Student Health

Advisory Committee

2015-16 School Year

SHAC is a group of students whose goal is to bring
awareness to their fellow students about general health
and mental health issues

SHAC promotes awareness of health issues and
behaviors through school events, campaigns, dialogues,
and other student to student activities
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Start of Year

Students were recruited to SHAC through:
Club Rush at each school
Freshman Orientation walkthrough of the SBHC
SHAC presentations to Leadership, Health, and health careers classes
One-on-one interviews with potential members
One-on-one meetings with teachers and staff about potential members
Follow-up meetings for interested students and application process

Meeting day and time established

SHAC Relationships

Foundations in the schools were built through:

» Developing a liaison relationship with individuals in the school administration

» Coordinator being present at school events and assemblies

» Consistent interaction with liaisons and main contacts in the schools and SBHC

Outreach:

+ Made multiple appearances in front classes, staff activities, and student activities
» Initial number of students who signed up during recruitment activities: 35-40
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Awareness Day Campaign

Awareness Day is put on by the Oregon School Based Health Alliance, in coordination
with Oregon Health Authority and facilitated by the Oregon State Youth Advisory
Council.

It is a day where all the student groups from across the state head to the Capitol
Building and help to build awareness regarding the importance of School Based Health
Centers.

YPAR Project

Youth Participatory Action Research
YPAR is a grant-required curriculum that trains young people (i.e., students) in the research
process: (1) problem identification, (2) data collection, (3) data analysis, and (4) action.

SHAC Topics:
Beaverton High School: Healthy relationships
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Goals for 2016-17 school year

Retain current members, as well as recruit more
during Club Rush and student orientations

Further develop relationships with liaisons and
contacts within the school

Continue YPAR campaigns, as well as begin new ones

Empower students to become champions of their own
health

Continue to develop the bonds between schools and
SBHCs

Use new and updated SBHC marketing materials to
further develop a more consistent message about the
work we do at SBHCs

Increase knowledge amongst students, teachers, and
staff regarding the services offered at the SBHCs

Dental
Service
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Dental Stats

April 41 was first day of full service with New
DCI Dental Chair

Appointments available every Monday to
school age children

Patients who are insured or uninsured can be
seen

Reduced sliding scale cost for those without
insurance

Hygiene Services

Dental Assessment
Prophylactic Dental Cleaning
Oral Hygiene Instruction
Sealants

Fluoride Application

Nutrition Counseling

Smoking Cessation

Referral to Clinic or Dental Van
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Growing Appointment Density

What we know:

Approximately 40% of current SBHC medical patients are eligible for
our dental care under OHP, but are never seen by our dental team

Dental providers can take on more patients
Patients are in need of care from our dental providers

Many patients are unaware that dental services are available, and that
they are covered under OHP

What we will do:
OHAs will check dental insurance eligibility and offer appointments to
all patients upon check-out
OHAs will call the list of patients assigned to Virginia Garcia by the
DCO'’s that are not currently being seen

Hygienists will call eligible patients to fill their schedule when there is
down time

New In-School Sealant Program

What we know:
Over 95% of children have insurance in Oregon, but many still are not able
to get proper medical, dental, and mental health services

Virginia Garcia has built a strong relationship with our schools through our
SBHC program

What we will do:

Using a billable model that creates a self sufficient program, we will provide
dental service to 21 high-needs schools in Washington and Yamhill counties
Our dental team will provide approximately 1500 dental screenings for at-
risk children and 1000 dental sealants, which reduce cavities by up to 90%
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BSD Sealant Staff

Lizette Nguyen & Katie Herzog

10



4/18/16

School Sealant Numbers

Middle Schools

School Name Students Needed % Needing
Screened Sealants Sealants

Five Oaks
Mountain View
Whitford
Meadow Park
Conestoga

Highland Park

26 21
93 69
81
21
92

81%
74%
76%
81%
85%
90%

TOTAL

82%

BSD Sealant Staff

Katie Herzog & Genesis Perez

11
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Jesenia Gonzalez- Yadira Nieves Annette Samayoa
Gamas OHA SBHA OHA Trainer
OHA

Beaverton SBHC Providers

Mental Health:
Alia Mulder-Rosi

12



4/18/16

SHAC Program Wellness
Coordinator Coordinator
Paje Stelling Brittany Ruffin
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Your center for
comprehensive physical,

@ mental and preventive

BODY MIND

- Physical exams - Diagnosis and treatment of - Mental health therapy

acute and chronic illness
- Sports physicals - Substance abuse screenings

- Specialist referrals

- Immunizations - |[EP support

- Dental [
ental screenings . LGBTQ+ safe zone

- Urgent care

SEGAVAN

EP:"SE'I:‘": The Beaverton School-Based Health Center is staffed with a
19 choo licensed medical provider and mental health therapist who serve all
Scn 00 | - B N [] students and employees of the Beaverton School District.

H E A |_'|'H Located on the Beaverton High School Campus.

13000 SW 2nd Street, Beaverton, OR 97005

c E N T E H Monday to Friday: 8:00 - 4:30 (closed 12:00 - 12:30 for lunch)

) o More Info & Scheduling: 503-259-5045
in partnership with

Virginia Garcia Memorial
HEALTH CENTER




Your School-Based Health Center

BODY MIND

Physical exams - Diagnosis and treatment of - Mental health therapy

- Sports physicals acute and chronic illness - Substance abuse screenings
- Specialist referrals

- Immunizations - |EP support

- Dental screenings . LGBTQ+ safe zone

- Urgent care

éfy @ W Adolescents are reported to have the lowest access to health care of any

age group and they are the least likely to seek care through a traditional
Beave[ton doctor's office. The goal of the School-Based Health Center (SBHC) is to
High School serve student health needs by providing a quality comprehensive health
.............................. care facility located conveniently at Beaverton High School that is open to
Scn 00 |- B 13 e[] all students and employees of the Beaverton School District!

HEALTH

Are there licensed medical providers on staff?
Absolutely, the SBHC has a licensed Nurse Practitioner or Physician Assistant and a

in partnership with ——— Mental Health Therapist on staff, plus a Dental Hygienist.

What about insurance?
The SBHC can bill most private health insurance plans and may collect a co-pay at the
time of your visit. Oregon Health Plan (OHP) is also accepted, which does not require
o , , a co-pay. Contact your SBHC to see if they can take your insurance. No insurance? No
Virginia Garcia Memorial ) : o . .
HEALTH CENTER problem. The SBHC will assess if you are eligible for a discounted fee, based on income.
Families that earn less will pay less.

Located on the Do I need an appointment?
Beaverton HS Campus Appointments are preferred, but if you have an urgent need, you can walk in. To make

13000 SW 2nd St an appointment simply call the SBHC to schedule, or walk in and request a visit.
Beaverton, OR 97005

Is my appointment confidential?

Your privacy and safety are a priority at the SBHC. In general, adolescents have a

right to privacy regarding some heath information. If there is a safety concern, we are
required to report by law. SBHC staff work with youth of all ages to involve parents/
More Info & Scheduling guardians in their care. If you have any questions about the confidentiality of your care,
please ask our knowledgeable staff.

COMPREHENSIVE PHYSICAL, MENTAL AND PREVENTIVE HEALTH SERVICES

Hours
M-F: 8:00 - 4:30
(closed 12:00 - 12:30 for lunch)

503-259-5045




School-Based Health Center FAQ

SEGAVAN

56N001-Based

HEALTH
GENTER

in partnership with ——
N7,

Virginia Garcia Memorial
HEALTH CENTER

Located on the
Beaverton HS Campus
13000 SW 2nd St
Beaverton, OR 97005

Hours
M-F: 8:00 - 4:30
(closed 12:00 - 12:30 for lunch)

More Info & Scheduling
503-259-5045

Who operates the Beaverton School-Based Health Center (SBHC)?

Virginia Garcia Memorial Health Center operates an SBHC in the Beaverton,
Forest Grove, Hillsboro, Willamina School Districts, and two in the Tigard-
Tualatin SD in partnership with Washington County and LifeWorks NW.

Who can utilize the Beaverton SBHC?
Any student or employee within the Beaverton School District can receive care
at the Beaverton SBHC.

Are there licensed medical providers on staff?

Absolutely, each SBHC has a licensed Nurse Practitioner or Physician

Assistant and a Mental Health Therapist on staff, plus a Dental Hygienist. The
Physician Assistant can conduct routine exams, diagnose and treat acute and
chronic illnesses, as well as prescribe any needed medication and perform
immunizations. The Mental Health Therapist can perform therapy, substance
abuse screenings and referrals, mental health assessments, IEP support, as well
as provide a LGBTQ+ safe zone.

Is the SBHC open in the summer?
Yes! The SBHC is open during the summer months, with modified hours.

Can | use my health insurance?

The SBHC can bill most private health insurance plans and may collect a co-pay
at the time of your visit. Oregon Health Plan (OHP) is also accepted, which does
not require a co-pay. Contact your SBHC to see if they can take your insurance.

What if | don't have health insurance?
No problem, the SBHC will assess if you are eligible for a discounted fee, based
on income. Families that earn less will pay less.

How do | make an appointment?
It's easy, simply call your SBHC to schedule or walk in and request a visit.

What if | get sick suddenly? Can | come in without an appointment?
Of course, during business hours the SBHC can get you in to see a health care
provider to address your urgent care need.

What information do | need to bring?
At the time of your first appointment you will need photo identification,
insurance and income information, and possibly a signed consent form.




School-Based Health Center FAQ, Cont.

What services are
provided?

Think of the SBHC the
same as any other
medical clinic.

- Physical exams
- Sports physicals
- Immunizations
- Urgent care

- Diagnosis and
treatment of acute and
chronic illness

- Specialist referrals

- Dental screenings,
cleanings and sealants

- Mental health therapy

- Substance abuse
screenings

- LGBTQ+ safe zone
- |EP support

If you're curious about a
service or not sure if the
SBHC can help you, just
call or drop-in and the
friendly staff will answer
all your questions!

When do | need a signed consent form?
- Any individual 14 years or younger needs a consent form signed by a parent or
legal guardian to receive physical health services.

- Any individual 13 years and younger needs a consent form signed by a parent
or legal guardian to receive mental health services.

- Reproductive and sexual health information can be received at any age
without consent of a parent or guardian.

Is my appointment confidential?

Your privacy and safety are a priority at the SBHC. In general, adolescents have
a right to privacy regarding some heath information. If there is a safety concern,
we are required to report by law. SBHC staff work with youth of all ages to
involve parents/guardians in their care. If you have any questions about the
confidentiality of your care, please ask our knowledgeable staff.

Can the SBHC work with my doctor?

Absolutely, SBHC staff can coordinate with your Primary Care Physician
regarding chronic illness care or treatment and other medical concerns. Licensed
staff can also refer you to a specialist when needed.

Can | get my teeth cleaned at the SBHC?
Yes, you can make an appointment with our licensed Dental Hygienist to have a
dental screening, cleaning, and dental sealants.
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Beaverton SBHC Registration Form

Please complete this form and return it to your school or call to provide the information of the phone.

Home Phone Cell Phone

Insurance Info (If you do not have insurance, you must provide proof of income at the time of your appointment to qualify for the sliding scale fee.)

Subscriber Name Subscriber Date of Birth

Thank you for filling out this Registration Form for the School-Based Health Center.

Oregon state law requires a parent or legal guardian's consent to provide medical treatment to an individual under 15 years of age and/or to provide mental
health services to children under 14 years of age. Oregon law allows individuals 15 and older to seek medical treatment without.

In Partnership with Virginia Garcia Memorial Health Center

Beaverton School-Based Health Center - 13000 SW 2nd Street, Beaverton, OR 97005 - 503-259-5045




Virginia Garcia Beaverton School Based Clinic

Current Month

September 2015

YTD

Beaverton School District

Gendor Primary Care Mental Health Dental Primary Care Mental Health Dental Demographics
Female 55% 78% 45% 76% Enrollment %
Male 45% 22% 55% 24% Female 0%
Grand Totals 100% 100% 100% 100% Male 0%
Age Primary Care Mental Health Dental Primary Care Mental Health Dental Race %
A. Under age 1 0% 0% 0% 0% American Indian 0%
B.Ages1-5 12% 0% 6% 0% Asian 0%
C. Ages 6 - 10 21% 22% 19% 24% Black 0%
D. Ages 11- 15 42% 22% 44% 27% Hispanic/Latino 0%
E. Ages 16 - 20 24% 57% 30% 49% Multi-Race 0%
Grand Totals 100% 100% 100% 100% Pacific Islander 0%
Race Primary Care Mental Health Dental Primary Care Mental Health Dental White 0%
American Indian 0% 0% 0% 0% Free and Reduced Lunch % FPL
Asian 7% 4% 5% 2% Free 100% FPL
Black 3% 0% 2% 0% Reduced 185% FPL
Hispanic/Latino 56% 26% 56% 25%
Native Hawaiian 0% 0% 0% 0%
Not Collected or Unknown 0% 0% 0% 0%
Pacific Islander 0% 0% 0% 0%
White 34% 70% 37% 73%
Grand Totals 100% 100% 100% 100%
FPL Primary Care Mental Health Dental Primary Care Mental Health Dental
1. 100% and below 42% 48% 37% 39%
2.101 - 150% 9% 0% 10% 0%
3. 151 - 200% 2% 4% 1% 10%
4. 201 - 300% 5% 0% 3% 0%
5. Over 300% 42% 48% 50% 51%
Grand Totals 100% 100% 100% 100%
Primary Care Sep-15 Sep-14 % Change YTD 2015-16  YTD 2014-15 % Change Payor YTD 2015-16 YTD 2014-15 % Change
Days Open 18 0 36 0 MEDICAID 58%
Patients 64 0 133 0 None/Uninsured 40%
Encounters 67 0 141 0 Commercial 2%
Encounters per Day 3.7 3.9 GF-WASHINGTON COUNTY DEP1
Encounters per Patient 1.0 11
80 Primary Care
60 =
40 /
20 '/
0
Jul ‘ Aug ‘ Sep ‘ Oct ‘ Nov ‘ Dec Jan Feb Mar Apr May Jun
2015 ~#—Patients ~fli—Encounters 2016
Mental Health Sep-15 | Sep-14 % Change | YTD 2015-16  YTD 2014-15 % Change Payor YTD 2015-16 YTD 2014-15 % Change
Days Open 10 0 25 0 MEDICAID 47%
Patients 14 0 16 0 None/Uninsured 8%
Encounters 23 0 51 0 Commercial 35%
Encounters per Day 2.3 2.0 IGF-WASHINGTON COUNTY DEPT 10%
Encounters per Patient 16 3.2
2 Mental Health
20 —a
0 .>I//‘
—=
0
Jul ‘ Aug ‘ Sep ‘ Oct Dec _i_ Jan Feb Mar Apr May Jun
2015 ~4-Patients Encounters 2016
Dental Sep-15 | Sep-14 % Change YTD 2015-16  YTD 2014-15 % Change Payor YTD 2015-16  YTD 2014-15 % Change
Days Open 0 0 MEDICAID
Patients 0 0 None/Uninsured
Encounters 0 0 Commercial
Encounters per Day GF-WASHINGTON COUNTY DEP1
Encounters per Patient
D.é Dental
0.6
0.4
O.é
Jul Aug Sep Oct Nov Dec ‘ Jan Feb Mar Apr May Jun
2015 ‘ 2016
«=-— Patients =M= Encounters

10/22/2015




Virginia Garcia Beaverton School Based Clinic

October 2015

Current Month YTD Beaverton School District
Gendor Primary Care Mental Health Dental Primary Care Mental Health Dental Demographics
Female 49% 7% 47% 7% Enroliment %
Male 51% 23% 53% 23% Female 0%
Grand Totals 100% 100% 100% 100% Male 0%
Age Primary Care Mental Health Dental Primary Care Mental Health Dental Race %
A. Under age 1 0% 0% 0% 0% American Indian 0%
B.Ages1-5 6% 0% 6% 0% Asian 0%
C. Ages 6 - 10 26% 12% 22% 17% Black 0%
D.Ages 11-15 37% 35% 40% 32% Hispanic/Latino 0%
E. Ages 16 - 20 31% 53% 32% 51% Multi-Race 0%
Grand Totals 100% 100% 100% 100% Pacific Islander 0%
Race Primary Care Mental Health Dental Primary Care Mental Health Dental White 0%
American Indian 0% 0% 0% 0% Free and Reduced Lunch % FPL
Asian 2% 0% 4% 1% Free 100% FPL
Black 3% 2% 3% 1% Reduced 185% FPL
Hispanic/Latino 59% 19% 57% 22%
Native Hawaiian 0% 0% 0% 0%
Not Collected or Unknown 0% 0% 0% 0%
Pacific Islander 0% 0% 0% 0%
White 36% 79% 36% 76%
Grand Totals 100% 100% 100% 100%
FPL Primary Care Mental Health Dental Primary Care Mental Health Dental
1. 100% and below 43% 31% 38% 36%
2.101 - 150% 11% 2% 10% 1%
3. 151 - 200% 2% 4% 1% 7%
4. 201 - 300% 5% 0% 3% 0%
5. Over 300% 40% 63% 47% 56%
Grand Totals 100% 100% 100% 100%
Primary Care Oct-15 Oct-14 % Change YTD 2015-16  YTD 2014-15 % Change Payor YTD 2015-16 YTD 2014-15 % Change
Days Open 16 0 52 0 MEDICAID 58%
Patients 61 0 187 0 None/Uninsured 39%
Encounters 65 0 206 0 Commercial 3%
Encounters per Day 4.1 4.0 GF-WASHINGTON COUNTY DEP1
Encounters per Patient 11 11
80 Primary Care
60 =
40 /
20 '/
0
Jul ‘ Aug ‘ Sep ‘ Oct ‘ Nov ‘ Dec Jan Feb Mar Apr May Jun
2015 ~#—Patients ~fli—Encounters 2016
Mental Health Oct-15 | Oct-14 % Change | YTD 2015-16  YTD 2014-15 % Change Payor YTD 2015-16 YTD 2014-15 % Change
Days Open 17 0 42 0 MEDICAID 49%
Patients 25 0 31 0 None/Uninsured 6%
Encounters 47 0 102 0 Commercial 37%
Encounters per Day 2.8 24 IGF-WASHINGTON COUNTY DEPT 9%
Encounters per Patient 1.9 33
. Mental Health
40
20
° ‘ Nov Dec _i_ Jan Feb Mar Apr May Jun
~4-Patients Encounters 2016
Dental Oct-15 | Oct-14 %Change | YTD2015-16 YTD2014-15 % Change Payor YTD 2015-16  YTD 2014-15 % Change
Days Open 0 0 MEDICAID
Patients 0 0 None/Uninsured
Encounters 0 0 Commercial
Encounters per Day GF-WASHINGTON COUNTY DEP1
Encounters per Patient
D.é Dental
0.6
0.4
O.é
Jul Aug Sep Oct Nov Dec ‘ Jan Feb Mar Apr May Jun
2015 ‘ 2016
«=-— Patients =M= Encounters
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Virginia Garcia Beaverton School Based Clinic

November 2015

Current Month YTD Beaverton School District
Gendor Primary Care Mental Health Dental Primary Care Mental Health Dental Demographics
Female 53% 66% 49% 75% Enrollment %
Male 47% 34% 51% 25% Female 0%
Grand Totals 100% 100% 100% 100% Male 0%
Age Primary Care Mental Health Dental Primary Care Mental Health Dental Race %
A. Under age 1 0% 0% 0% 0% American Indian 0%
B.Ages1-5 7% 0% 7% 0% Asian 0%
C. Ages 6 - 10 24% 5% 23% 14% Black 0%
D. Ages 11 - 15 37% 38% 39% 33% Hispanic/Latino 0%
E. Ages 16 - 20 32% 57% 32% 53% Multi-Race 0%
Grand Totals 100% 100% 100% 100% Pacific Islander 0%
Race Primary Care Mental Health Dental Primary Care Mental Health Dental White 0%
American Indian 0% 0% 0% 0% Free and Reduced Lunch % FPL
Asian 4% 0% 4% 1% Free 100% FPL
Black 4% 0% 3% 1% Reduced 185% FPL
Hispanic/Latino 47% 18% 54% 21%
Native Hawaiian 0% 0% 0% 0%
Not Collected or Unknown 0% 0% 0% 0%
Pacific Islander 0% 0% 0% 0%
White 45% 82% 39% 7%
Grand Totals 100% 100% 100% 100%
FPL Primary Care Mental Health Dental Primary Care Mental Health Dental
1. 100% and below 51% 41% 43% 38%
2.101 - 150% 11% 3% 11% 1%
3. 151 - 200% 3% 0% 2% 5%
4. 201 - 300% 3% 0% 3% 0%
5. Over 300% 33% 57% 42% 56%
Grand Totals 100% 100% 100% 100%
Primary Care Nov-15 Nov-14 % Change YTD 2015-16  YTD 2014-15 % Change Payor YTD 2015-16 YTD 2014-15 % Change
Days Open 18 0 70 0 MEDICAID 54%
Patients 93 0 275 0 None/Uninsured 42%
Encounters 95 0 307 0 Commercial 4%
Encounters per Day 5.3 4.4 GF-WASHINGTON COUNTY DEP1
Encounters per Patient 1.0 11
100 Primary Care
: ——
_—
40 —
20
0
Jul ‘ Aug ‘ Sep ‘ Oct ‘ Nov ‘ Dec Jan Feb Mar Apr May Jun
2015 ~#—Patients ~fli—Encounters 2016
Mental Health Nov-15 | Nov-14 % Change | YTD 2015-16  YTD 2014-15 % Change Payor YTD 2015-16 YTD 2014-15 % Change
Days Open 14 0 56 0 MEDICAID 49%
Patients 24 0 39 0 None/Uninsured %
Encounters 35 0 138 0 Commercial 35%
Encounters per Day 25 25 IGF-WASHINGTON COUNTY DEPT 8%
Encounters per Patient 15 35
. Mental Health
40
20
0
Dec Jan Feb Mar Apr May Jun
~4-Patients —i—Encounters 2016
Dental Nov-15 | Nov-14 % Change YTD 2015-16  YTD 2014-15 % Change Payor YTD 2015-16  YTD 2014-15 % Change
Days Open 0 0 MEDICAID
Patients 0 0 None/Uninsured
Encounters 0 0 Commercial
Encounters per Day GF-WASHINGTON COUNTY DEP1
Encounters per Patient
D.é Dental
0.6
0.4
D.é
Jul Aug Sep Oct Nov Dec ‘ Jan Feb Mar Apr May Jun
2015 ‘ 2016
«=-— Patients =M= Encounters
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Virginia Garcia Beaverton School Based Clinic

December 2015

Current Month YTD Beaverton School District
Gendor Primary Care Mental Health Dental Primary Care Mental Health Dental Demographics
Female 60% 64% 50% 70% Enrollment %
Male 40% 36% 50% 30% Female 0%
Grand Totals 100% 100% 100% 100% Male 0%
Age Primary Care Mental Health Dental Primary Care Mental Health Dental Race %
A. Under age 1 0% 0% 0% 0% American Indian 0%
B.Ages1-5 2% 0% 6% 0% Asian 0%
C. Ages 6 - 10 16% 7% 22% 12% Black 0%
D. Ages 11 - 15 38% 48% 38% 38% Hispanic/Latino 0%
E. Ages 16 - 20 44% 45% 34% 50% Multi-Race 0%
Grand Totals 100% 100% 100% 100% Pacific Islander 0%
Race Primary Care Mental Health Dental Primary Care Mental Health Dental White 0%
American Indian 0% 0% 0% 0% Free and Reduced Lunch % FPL
Asian 10% 1% 5% 1% Free 100% FPL
Black 2% 0% 3% 0% Reduced 185% FPL
Hispanic/Latino 48% 20% 53% 21%
Native Hawaiian 0% 0% 0% 0%
Not Collected or Unknown 0% 0% 0% 0%
Pacific Islander 0% 0% 0% 0%
White 40% 79% 39% 78%
Grand Totals 100% 100% 100% 100%
FPL Primary Care Mental Health Dental Primary Care Mental Health Dental
1. 100% and below 32% 30% 41% 33%
2.101 - 150% 10% 0% 10% 1%
3. 151 - 200% 8% 0% 3% 3%
4. 201 - 300% 6% 7% 4% 2%
5. Over 300% 44% 63% 42% 60%
Grand Totals 100% 100% 100% 100%
Primary Care Dec-15 Dec-14 % Change YTD 2015-16  YTD 2014-15 % Change Payor YTD 2015-16 YTD 2014-15 % Change
Days Open 15 3 400% 85 3 2733% MEDICAID 56% 90% -38%
Patients 47 10 370% 306 10 2960% None/Uninsured 39% 10% 292%
Encounters 50 10 400% 357 10 3470% Commercial 5% 0%
Encounters per Day 33 33 0% 4.2 33 26% GF-WASHINGTON COUNTY DEP1
Encounters per Patient 11 1.0 6% 1.2 1.0 17%
100 Primary Care
N
" — — — \\
40 —
20
0
Jul ‘ Aug ‘ Sep ‘ Oct ‘ Nov ‘ Dec Jan Feb Mar Apr May Jun
2015 ~#—Patients ~fli—Encounters 2016
Mental Health Dec-15 | Dec-14 % Change | YTD 2015-16  YTD 2014-15 % Change Payor YTD 2015-16 YTD 2014-15 % Change
Days Open 19 0 75 0 MEDICAID 55%
Patients 36 0 56 0 None/Uninsured 8%
Encounters 73 0 216 0 Commercial 30%
Encounters per Day 3.8 29 IGF-WASHINGTON COUNTY DEPT 8%
Encounters per Patient 2.0 3.9
0 Mental Health
60 _—"
- //.\ — —
20 — ——
0
Jul ‘ Aug ‘ Sep ‘ Oct ‘ ‘ Dec _i_ Jan Feb Mar Apr May Jun
2015 ~4-Patients Encounters 2016
Dental Dec-15 | Dec-14 % Change YTD 2015-16  YTD 2014-15 % Change Payor YTD 2015-16  YTD 2014-15 % Change
Days Open 0 0 MEDICAID
Patients 0 0 None/Uninsured
Encounters 0 0 Commercial
Encounters per Day GF-WASHINGTON COUNTY DEP1
Encounters per Patient
D.é Dental
0.6
0.4
O.E
Jul Aug Sep Oct Nov Dec ‘ Jan Feb Mar Apr May Jun
2015 ‘ 2016
«=-— Patients =M= Encounters
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Virginia Garcia Beaverton School Based Clinic

January 2016
Current Month YTD Beaverton School District
Gendor Primary Care Mental Health Dental Primary Care Mental Health Dental Demographics
Female 50% 7% 51% 71% Enrollment %
Male 50% 23% 49% 29% Female 0%
Grand Totals 100% 100% 100% 100% Male 0%
Age Primary Care Mental Health Dental Primary Care Mental Health Dental Race %
A. Under age 1 0% 0% 0% 0% American Indian 0%
B.Ages1-5 4% 0% 5% 0% Asian 0%
C. Ages 6 - 10 16% 10% 22% 11% Black 0%
D. Ages 11- 15 45% 44% 39% 39% Hispanic/Latino 0%
E. Ages 16 - 20 34% 46% 35% 50% Multi-Race 0%
Grand Totals 100% 100% 100% 100% Pacific Islander 0%
Race Primary Care Mental Health Dental Primary Care Mental Health Dental White 0%
American Indian 0% 0% 0% 0% Free and Reduced Lunch % FPL
Asian 19% 0% 8% 1% Free 100% FPL
Black 0% 0% 2% 0% Reduced 185% FPL
Hispanic/Latino 44% 33% 51% 23%
Native Hawaiian 0% 0% 0% 0%
Not Collected or Unknown 0% 0% 0% 0%
Pacific Islander 0% 0% 0% 0%
White 37% 67% 38% 75%
Grand Totals 100% 100% 100% 100%
FPL Primary Care Mental Health Dental Primary Care Mental Health Dental
1. 100% and below 32% 25% 39% 31%
2.101 - 150% 8% 0% 10% 1%
3. 151 - 200% 4% 0% 3% 3%
4. 201 - 300% 5% 10% 4% 4%
5. Over 300% 51% 65% 44% 62%
Grand Totals 100% 100% 100% 100%
Primary Care Jan-16 Jan-15 % Change YTD 2015-16  YTD 2014-15 % Change Payor YTD 2015-16 YTD 2014-15 % Change
Days Open 13 13 0% 98 16 513% MEDICAID 52% 65% -20%
Patients 87 63 38% 375 73 414% None/Uninsured 38% 30% 29%
Encounters 88 68 29% 447 78 473% Commercial 9% 5% 80%
Encounters per Day 6.8 5.2 29% 4.6 4.9 -6% GF-WASHINGTON COUNTY DEP1
Encounters per Patient 1.0 11 -6% 1.2 11 12%
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Mental Health Jan-16 | Jan-15 % Change | YTD 2015-16  YTD 2014-15 % Change Payor YTD 2015-16 YTD 2014-15 % Change
Days Open 18 14 29% 93 14 564% MEDICAID 58%
Patients 29 8 263% 61 8 663% None/Uninsured 8%
Encounters 52 15 247% 268 15 1687% Commercial 2%
Encounters per Day 2.9 1.1 170% 29 11 169% IGF-WASHINGTON COUNTY DEPT 7%
Encounters per Patient 1.8 1.9 -4% 4.4 1.9 134%
0 Mental Health
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Dental Jan-16 | Jan-15 % Change YTD 2015-16  YTD 2014-15 % Change Payor YTD 2015-16  YTD 2014-15 % Change
Days Open 0 0 MEDICAID
Patients 0 0 None/Uninsured
Encounters 0 0 Commercial
Encounters per Day GF-WASHINGTON COUNTY DEP1
Encounters per Patient
D.é Dental
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Virginia Garcia Beaverton School Based Clinic

February 2016

Current Month YTD Beaverton School District
Gendor Primary Care Mental Health Dental Primary Care Mental Health Dental Demographics
Female 43% 74% 48% 2% Enrollment %
Male 57% 26% 52% 28% Female 0%
Grand Totals 100% 100% 100% 100% Male 0%
Age Primary Care Mental Health Dental Primary Care Mental Health Dental Race %
A. Under age 1 0% 0% 0% 0% American Indian 0%
B.Ages1-5 6% 0% 5% 0% Asian 0%
C. Ages 6 - 10 30% 5% 24% 6% Black 0%
D. Ages 11- 15 38% 42% 38% 43% Hispanic/Latino 0%
E. Ages 16 - 20 25% 53% 33% 50% Multi-Race 0%
Grand Totals 100% 100% 100% 100% Pacific Islander 0%
Race Primary Care Mental Health Dental Primary Care Mental Health Dental White 0%
American Indian 0% 0% 0% 0% Free and Reduced Lunch % FPL
Asian 5% 6% 7% 2% Free 100% FPL
Black 6% 2% 3% 1% Reduced 185% FPL
Hispanic/Latino 44% 19% 49% 23%
Native Hawaiian 0% 0% 0% 0%
Not Collected or Unknown 0% 0% 0% 0%
Pacific Islander 0% 0% 0% 0%
White 45% 73% 40% 75%
Grand Totals 100% 100% 100% 100%
FPL Primary Care Mental Health Dental Primary Care Mental Health Dental
1. 100% and below 34% 21% 38% 29%
2.101 - 150% 14% 0% 11% 1%
3. 151 - 200% 6% 0% 4% 2%
4. 201 - 300% 7% 15% 5% 6%
5. Over 300% 39% 64% 42% 62%
Grand Totals 100% 100% 100% 100%
Primary Care Feb-16 Feb-15 % Change YTD 2015-16  YTD 2014-15 % Change Payor YTD 2015-16 YTD 2014-15 % Change
Days Open 16 15 % 114 31 268% MEDICAID 50% 52% 5%
Patients 166 147 13% 520 214 143% None/Uninsured 40% 38% %
Encounters 174 155 12% 621 233 167% Commercial 10% 10% 0%
Encounters per Day 10.9 10.3 5% 5.4 75 -28% GF-WASHINGTON COUNTY DEP1
Encounters per Patient 1.0 11 -1% 1.2 11 10%
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Mental Health Feb-16 | Feb-15 % Change | YTD 2015-16  YTD 2014-15 % Change Payor YTD 2015-16 YTD 2014-15 % Change
Days Open 20 18 11% 113 32 253% MEDICAID 64%
Patients 30 22 36% 68 24 183% None/Uninsured 6%
Encounters 66 49 35% 334 64 422% Commercial 24%
Encounters per Day 33 2.7 21% 3.0 2.0 48% IGF-WASHINGTON COUNTY DEPT 6%
Encounters per Patient 2.2 22 -1% 4.9 2.7 84%
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Dental Feb-16 | Feb-15 % Change YTD 2015-16  YTD 2014-15 % Change Payor YTD 2015-16  YTD 2014-15 % Change
Days Open 0 0 MEDICAID
Patients 0 0 None/Uninsured
Encounters 0 0 Commercial
Encounters per Day GF-WASHINGTON COUNTY DEP1
Encounters per Patient
D.é Dental
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OHSU

April 25,2016

Annual Report: Academic year 2015-2016 Merlo Station High School,
School-based Health Center

To: Beaverton District Board of Directors

The 2015-2016 academic year at Merlo Station High School School Based
Health Center (SBHC) has seen a continuation of previous services and also a
number of transitions. The academic year started with a nurse practitioner,
medical assistant, and social worker available to students five days per week
during times the school was open to students. Providers demonstrate
collaborative teamwork in order to provide high quality services to a diverse
community of adolescents, children, and infants within this unique high
school setting. Medical services are provided by OHSU School of Nursing
(SON) nurse practitioners (PNP & FNP) and medical assistants (MA). Mental
health services are provided by a licensed clinical social worker (LCSW)
employed by LifeWorks. Having the mental health provider co-located
within the SBHC is essential for the provision of comprehensive adolescent
health care as it allows for seamless referrals and has significantly enhanced
the overall depth and quality of holistic care that we are able to provide to
the Merlo Station students. Typical services provided at the SBHC include:
preventative health, health promotion, anticipatory guidance, mental health
evaluation and therapy, immunizations, treatment for acute and chronic
conditions, routine and episodic well-child and adolescent care, and general
pediatric health education. Administrative services for the SBHC are
provided by the on-site clinic director, the SON Assistant Dean for Academic
Practice, and SON financial staff.

SBHC staff periodically attend Merlo Station High School classrooms to
discuss SBHC services and to conduct SBHC outreach. Such visits are done
roughly every six weeks according to academic cycle changes. This in turn,
has familiarized the SBHC staff with students, many of whom have then
become new patients to the SBHC, and some of whom have opted to inquire
about career pathways to becoming a nurse, a social worker, or a medical
assistant. SBHC staff members have also been asked to deliver classroom
educational sessions on nutrition, exercise, and vaccines. The activities of
the renewed Hallways to Health grant (funded by the National School-Based
Health Alliance) was initially started within the SON/SBHC and then
transferred in February to the Merlo Station High School. The willingness of
the Vice Principal, Bill Klatz to continue the important activities of this grant
is gratefully acknowledged.

Funding for the operations of the SBHC have been provided from
Washington County and represent adequate and generous contributions

OHSU
School of Nursing

Gary Laustsen, PhD, FNP, FAANP, FAAN
Assistant Dean for Academic Practice

Mail code: SN-ADM
3455 SW US Veterans Hospital Road
Portland, OR 97239-2941

laustsen@ohsu.edu
503 494-3926 (office)



from the State, Beaverton School District, and the Mental Health Expansion grant. Billing for
students seen by Gina Silva, the LCSW was started in the Fall of 2015 and these billing services
currently meet the expectations of the State for SBHC certification requirements.

Related to personnel, in November one of the MAs resigned and was replaced in January. At the
beginning of January, the pediatric nurse practitioner Elizabeth Pruett submitted her resignation
from the SON and consequently from the Merlo Station SBHC; this resignation became effective
February 5%. Two FNP faculty (Dr. Gary Laustsen & Dr. Mandy McKimmy) from the SON were able
to adjust their existing academic schedules to provide medical coverage due to this unexpected
resignation. Medical services provided by the nurse practitioner were reduced to three days per
week but MA and mental health services continue to be offered five days a week. Dr. Laustsen, as
Assistant Dean for Academic Practice also assumed the role of Clinic Director. Students in some of
the advanced practice nursing programs in the SON have participated in clinical training with the
nurse practitioners at the SBHC.

Efforts to have a selected electronic health records (EHR) system installed at the SBHC were
delayed in early Fall 2015. Exploration of other systems was initiated but with an anticipated new
medical sponsor assuming operations, no further efforts to install an EHR system was made. The
on-site clinical director has continued to participate in the Washington County SBHC Initiative
Steering Committee meetings.

The availability of adequate and suitable space for the SBHC operations continues to be a topic for
future consideration. There is a need for a larger space for mental health services and a confidential
office space for medical providers. A restroom for use only for SBHC services would also be an
additional improvement.

Attached is a summary of patient care services for September 2015 to March 2016.

This report is respectfully submitted by,

Gy Yz

Gary Laustsen, PhD, FNP, RN, FAANP, FAAN,
Current Merlo Station SBHC Clinical Director and SON Assistant Dean for Academic Practice
and on behalf of:

Mandy McKimmy RN, FNP, DNP

Gina Silva, MSW, LCSW

Freddie Mora, CMA

Alex Flores, CMA



Merlo Station High School

School-Based Health Center

Patient Data: Academic Year 2015-16 (through March 31, 2016)

Patient Patient Gender: Ethnicity: Race: Enrollment OHP Private
Types totals M=Male H- Hispanic, A- Asian; Type: Insurance
F= Female N- Non- B- Black; C= Community
Hispanic, I- Native American CEYP=
U- Unknown PI- Native Hawaiian Continuing
or Other Pacific Education for the
Islander; Young Parents
U- Unknown/Not 0= Other
Reported;
W- White
770 100% Male=195 H-469 A-18 (2.3%) C=686 (89%) 536 54 (7%)
SBHC open (25%) (61%) B=12 (1.6%) CEYP=65 (8%) (69%)
122 days= 6.3 | Female=57 | N=296 PI-6 (0.8%) 0-19 (3%)
Total pts/day 5(75%) (39%) 16 (0/8%)
U-5 W=250 (32.5%)
U=478 (62.1%)
403=52% Male-105 H-=209 A=17 C-325 280 35(8%)
(3.3 pts/day) (26%) N=193 B-12 CEYP-65 (69%)
Female- U=1 PI=3 0-13
Medical 298 (74%) 1-4
W-156
U=209
367=48% Male-89 H-=262 A=1 C-361 256 19 (5%)
(3 pts/da (24%) N=101 B-=0 CEYP-0 (70%)
Mental Female-27 | U=4 PI=3 0=6
Health 8 (76%) 1-2
W-94

U-269






